GUIDE: Creating a Keystone Account
and Migrating Existing Application Roles Overview

On December 19th, 2019, external educational users will no longer be able to log
in to MyPDESuite with their PAlogin username and password.

Users will need to register a Keystone Login account and use that to log in to
MyPDESuite. You can register and migrate early, but you won’t be able to
log in to MyPDESuite with the new Keystone account until December 19th,

2019.

If they had application roles associated with their old PAlogin account, they must
migrate their existing application roles.

CWOPA users do not need to do anything, they may continue login with their
current CWOPA credentials.

Create Keystone Login Account

1. Navigate to the MyPDESuite Login page and select the ‘Create Keystone
Login Account’ link.

sl MyPDESuite Login Page

~ The MyPDESuite Login Process Has Changed

A Keystone Login account is now required to access your applications within MyPDESuite
If you have not already done so, use the links below to create a Keystone Login account and migrate previous application roles.
Please note: Commonwealth of PA (CWOPA) employees do not need to create a Keystone Login account and should continue to

legin to MyPDESuite with their CWQPA login, N N
Click to Create Keystone Login Account
Login Steps:

1. CREATE KEYSTONE LOGIN ACCOUNT
2. MIGRATE PREVIOUS APPLICATION ROLES (Optional)
If you had previous application(s), you will need to migrate to see them when logging into MyPDESuite with your Keystone

Login credentials.
3. LOGIN TO MyPDESuite - Enter your Keystone Login username and password below to access your application(s) within

MyPDESuite.
Keystone Login HelpDesk

On May 18, 2020, the Commonwealth of Pennsylvania will be opening the Keystone Login Helpdesk for Keystone Login users. For
all questions, concerns and issues with Keystene Login, please contact the new helpdesk at 877-328-0935.

MyPDESuite Support
For resources and support please visit MyPDESuite Help.

MyPDESuite Keystone Support

Use your Keystone Login or CWQOPA username and password to Keystone Login HelpDesk: 877-328-0995
login to MyPDESuite

How To Guide: Create Keystone Account/ Migrate Roles

User Name: Forgot Username

Forgot Password

Keystone Login Account

Password:
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https://www.mypdeapps.pa.gov/

2. Complete the Keystone Login Registration page. Fields marked with an
asterisk are required. After completing the registration form, select
‘Register’. If successful, you will be automatically redirected back to the
MyPDESuite Login page.

KEYSTONE LOGIN

Register

Personal Information:

First Name =
Please note that fields marked with a red asterisk are required

Last Name =

Date Of Birth =

Contact Information:

Email

Mobile Phone Number

Login Information:

The password must pass these rules:
Must be between 12 to 128 characters in length.

Username =

Do not include any of your username, your first name, or your last name.
Password =

The password must pass 3 out of 4 of these rules:
Coiifirin Password s One uppercase letter.
One lowercase letter.
One numeric number.

One non-character (such as ! #,%,, etc).

Password Strength: Invalid

Security Questions:

Security Question 1= Select a security question
Security Answer 1+

Security Question 2= Select a security question
Security Answer 2+

Security Question 3 = Select a security question

After completing the form click 'Register'
Security Answer 3 = /

Keystone Login Registration Errors

If you receive an ‘Email already in use’ message or any other errors when trying to
register a Keystone Login account, please call the Keystone Login Help Desk: 877-
328-0995



Migrate Existing Application Roles (Optional)

If you have existing application roles tied to your PALogin username, you can
migrate those roles so that when you log in with your new Keystone Login
username you will see your applications.

1. Select the '‘Migrate Existing Application Roles (Optional)’ link:

el MyPDESuite Login Page

— The MyPDESuite Login Process Has Changed

A Keystone Login account is now required to access your applications within MyPDESuite
If you have not already done so, use the links below to create a Keystone Login account and migrate previous application roles.
Please note: Commonwealth of PA (CWOPA) employees do not need to create a Keystone Login account and should continue to

login to MyPDESuite with their CWOPA login. T o i .
If you have existing application roles in MyPDESuite

Login Steps: o click here to migrate them to your Keystone Login account

1. CREATE KEYSTOMNE LOGIN ACCOUNT

2, MIGRATE PREVIOUS APPLICATION ROLES (Optional)
If you had previous application(s), you will need to migrate to see them when logging into MyPDESuite with your Keystone

Login credentials.
3. LOGIN TO MyPDESuite - Enter your Keystone Login username and password below to access your application(s) within

MyPDESuite.

Keystone Login HelpDesk
On May 18, 2020, the Commeonwealth of Pennsylvania will be opening the Keystone Login Helpdesk for Keystone Login users. For

all questions, concerns and issues with Keystene Login, please centact the new helpdesk at 877-328-0995.

MyPDESuite Support
For resources and support please visit MyPDESuite Help.

MyPDESuite Keystone Support

Use your Keystone Login or CWOPA username and password to Keystone Login HelpDesk: 877-328-0995

login to MyPDESuite.
How To Guide: Create Keystons Account/ Migrate Roles
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2. To migrate your existing application roles, you must enter your old PALogin
credentials and your Keystone Login credentials, and select ‘submit’.

KEYSTONE LOGIN

PALogin Migration

Enter your credentials for your PALogin and Keystone Login accounts.

PALogin Credentials

Enter your old MyPDESuite Username and Password here
Username =

Password =

Keystone Login Credentials

Username = /+ Enter your new Keystone Login Username and Password here.

Password =

m Cancel

Reset your PALogin password.

Reset your Keystone Login password.

If you receive this message: “"PALogin account already mapped to a Keystone
account” it means that you already registered a Keystone account and migrated it.

For assistance, please call the Keystone Login Help Desk: 877-328-0995


https://palogin.state.pa.us/Login/Home/ForgotPassword
https://keystonelogin.pa.gov/Account/ForgotPassword

Login to MyPDESuite with Keystone Login credentials

1. Navigate to the MyPDESuite Login page. Enter your new Keystone Login
username and password:

sl MyPDESuite Login Page

— The MyPDESuite Login Process Has Changed

A Keystone Login account is now required to access your applications within MyPDESuite
If you have not already done so, use the links below to create a Keystone Login account and migrate previous application roles.
Please note: Commonwealth of PA (CWOPA) employees do not need to create a Keystone Legin acceunt and should continue to

login to MyPDESuite with their CWOPA login.

Login Steps:
1. CREATE KEYSTONE LOGIN ACCOUNT
2. MIGRATE PREVIOUS APPLICATION ROLES (Optional)
If you had previous application(s), you will need to migrate to see them when logging into MyPDESuite with your Keystone

Login credentials.
3. LOGIN TO MyPDESuite - Enter your Keystone Login username and password below to access your application(s) within

MyPDESuite.

Keystone Login HelpDesk
on May 18, 2020, the Commonwealth of Pennsylvania will be opening the Keystone Login Helpdesk for Keystone Login users. For

all questions, concerns and issues with Keystone Login, please contact the new helpdesk at 877-328-0995.

MyPDESuite Support : P P

For resources and support please visit MyPDESuite Help. )| To Iogln to MyPDESUIte emfer el KeyStone Logln
username, password and click Log In

MyPDESuite / Keystone Support

Use your Keystone Login or CWOPA username and password to Keystone Login HelpDesk: 877-328-0595

login to MyPDESuite.
How To Guide: Create Keystone Account/ Migrate Roles
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Forgot Password

Keystone Login Account
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2. The first time you login with your Keystone Username, you will be required
to enter your work email address and work phone number and select

update:

mad MyPDESuite Login

Applications My Account Help Log Out

My Account

Please keep your account information up to date. Fields that are marked with an asterik (=) or highlighted in yellow are required.
To change your name, password or security questions - log in to your Keystone Login Account.

CONTACT INFORMATION

* First Name: |bambiges

* Last Mame: |bambit&s

The first time a user logs in
. B They will be required to enter
Phone (10 digits only): their email and phone number.

* Email Address:

Phone Extn:

Update
L=




Registration and Migration Complete

sl MyPDESuite Login

Applications My Account Help Log QOut
My Applications

Access My Applications: If you have migrated successfully your
4_—_-——-"' pre-existing application links will be
EdMav2 Education Mames and Addresses. displayed.

What would you like to do?

Register for an Application

Find out more about Applications

Find my Security Administrator




