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ACADEMIC REQUIREMENTS 
 
Academic Placement 
PA Cyber will place students in the appropriate grade level supported by any of the following criteria: 
• Previous academic standing 
• Credits earned 
• Academic performance 
• Local assessment 
• Specific curriculum/placement tests for elementary students 
 
Grade Classification 
Students in Kindergarten through eighth grade will be classified by chronological grade as if they were in a 
traditional brick and mortar school.  However, if a student is taking classes at various grade levels, he/she will be 
classified in the grade level where the majority of classes are taken. 
 
Students in grades 9-12 will be classified by grade level based on the number of credits earned not to exceed their 
chronological grade level.  The following shows the amount of credits needed in order to be in the corresponding 
grade level: 
 
 Sophomore   5.25 credits 
 Junior   10.5 credits 
 Senior   15.75 credits  
 
Graduation Requirements 
In order to be a full-time student, high school students in grades 9-12 must carry a minimum of five classes plus 
physical education each semester.  PA Cyber encourages parents to monitor their student’s progress toward 
meeting graduation requirements.  Parents must support PA Cyber to ensure that all graduation requirements are 
met by the student’s senior year. Students are entitled to four years of high school beginning with their 9th grade 
start year. Typically, students begin to accumulate credits as a freshman.  In order to graduate from PA Cyber, 
students must complete at least 22 credits including the following subject areas and credit requirements: 
 
Language Arts  4 credits (English 9 & English 10 are recommended) 
Mathematics  4 credits (Algebra 1 is required) 
Social Studies  4 credits  
Science   3 credits (Biology is required) 
Fine Arts   2 credits 
Physical Education 1 credit 
Health   0.5 credits 
Electives   3.5 credits 
*Graduation Project is required 
* Proficiency in State Assessment Requirements 
 
Students must complete all required coursework no less than two weeks prior to graduation if they plan to 
participate in commencement ceremonies.  They must also satisfy all other school requirements and comply with all 
school policies.  They must return all school property no less than 48 hours before commencement. 
Seniors who fail to meet all of the above requirements cannot participate in the commencement ceremony.  They 
can arrange to receive their diploma by mail or pick it up in the school office when they have complied with all 
requirements. 
 
Grading Scale 
PA Cyber adheres to the following grading scale: 
100-90%  A 
89-80%  B 
79-70%  C 
69-60%  D 
Below 60% F 
 
 

 3 



 
 
Mid-Year Transfer Students 
PA Cyber may accept students throughout the academic year.  Acceptance to the program, academic placement, 
and awarding of high school credits are determined by our transfer procedures and on a case-by-case basis.  
Students who enroll mid-year may, at the discretion of the school, be given the curriculum with completion periods 
different from the academic calendar.  In such cases, the student’s Academic Advisor will determine workloads and 
target completion schedules. 
 
Drops/Transfers 
Once a PA Cyber student enrolls in his/her chosen course(s), the student is expected to successfully complete each 
course before progressing to the next level.  If the parent or student wishes to drop a course or transfer from one 
course to another, the parent must request the change by contacting the Academic Advisor within 30 days of course 
enrollment.  The Academic Advisor must approve the drop/transfer.  The parent/student must immediately return all 
materials and textbooks.  When a course is dropped within the acceptable 30 day period, no listing will appear on 
the student’s record.  When a course is dropped after the 30 day period, a grade of F “withdrawal fail” will appear on 
the student’s record. 
 
Students enrolled in virtual classes earn credit only when they successfully complete the entire course.  Virtual 
classes begin in September, are 36 weeks in length, and are worth 1 full credit.  There are some virtual courses that 
are 18 weeks in length and worth ½ credit.  For a complete list, please refer to your course catalog. 
 
A PA Cyber parent/student may add a course to the student’s schedule by contacting and getting the approval of 
the Academic Advisor.   
 
Student Progress 
At PA Cyber, students, parents, and staff must work together to ensure academic progress.  Students are expected 
to complete all assignments promptly according to curriculum instructions and in a manner consistent with all school 
policies.  Parents must monitor and assist students daily. 
 
Members of the instructional staff are available by phone or email as needed for assistance.  Parents and students 
may also arrange a personal visit at any of our locations to discuss academic progress.  PA Cyber instructional staff 
or administration also reserves the right to schedule a parent meeting to discuss student academic progress. PA 
Cyber staff may recommend regular on-site attendance at one of our PA Cyber locations. 
 
The instructional staff will intervene if a student does not: 

• Fulfill assignments on a regular and consistent basis 
• Pass any midterm, final, or achievement test 
• Meet course expectations 
• Maintain adequate pacing in courses 
• Communicate as required on a regular basis with instructional staff 
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Asynchronous Course Pacing 
PA Cyber has a course pacing policy that will aid students to reach their educational goals.  In addition to providing 
accountability, pacing will ensure that students are attaining various state and national educational standards. PA 
Cyber establishes course expiration dates for all self-paced courses. These expiration dates will be displayed on the 
My School Portal (http://myschool.pacyber.org) and in the Student Grade Summary Report also available on the My 
School Portal.  Additionally, students and parents will be notified through daily e-mail alerts when they have 15 days 
remaining prior to the course expiration date. At the time of the course expiration date, an extension may be granted 
for extenuating circumstances with administrative approval or based on a student’s IEP.  Otherwise, the remaining 
assignment(s) will be zeroed out and a final course grade will be issued.  If the student’s final course percentage is 
below 60% the student will receive an F on the student record. Pacing requirements for the various curriculum 
offerings are below: 

 
Student Assessment 
Pennsylvania System of School Assessment (PSSA)/Keystone Assessment 
All public school students are required by the Pennsylvania Department of Education to participate in the PSSA 
and/or Keystone Assessments.  It is the parent’s responsibility to provide transportation for their student to and from 
the designated testing site on the appropriate days. 
 
Universal Screening 
Students will participate in reading and mathematics computer adaptive assessments that adjust to each student’s 
instructional level.  All students in grades K-11 will test two to three times annually, depending on grade level, to 
enable instructional staff to identify student’s area(s) of need.  An individualized intervention plan is developed and 
will be implemented by the Academic Advisor, teachers, tutors, teacher facilitators, mentors, and parents. 
 
Response to Instruction and Intervention 
RtII is a three-tiered intervention strategy to enable early identification and intervention for student at academic or 
behavioral risk.  RtII allows PA Cyber educators to identify and address academic and behavioral difficulties to 
avoid student failure.  PA Cyber educators assist in preventing failure by monitoring student response to a series of 
increasingly intense interventions.  This careful observation also provides data that may guide eligibility decisions 
for learning disabilities. 
Tier 1 is designed to provide early assistance to students beginning with the selection of their courses to baseline 
assessments that are performed in the fall and spring to Open Tutoring that students can attend Monday through 
Friday.  There are a variety of different resources that you and your Academic Advisor can investigate together. 
Tier 2 will be introduced to students when baseline testing results are not proficient and the student needs 
additional interventions in conjunction with their curriculum. 
Tier 3 will be provided as needed and may include referring students for Title 1 services, including math and reading 
coaching. 
 
 
 
 

 5 

http://myschool.pacyber.org/


Curriculum Selection 
After the enrollment process is complete and an Academic Advisor is assigned to the student, the student, the 
parent, and the Academic Advisor review transcripts. Upon review of transcripts, this team will then discuss 
curriculum options and confirm final course selection.  The Academic Advisor then completes the ordering process.  
Subsequent course selection occurs through discussion between the parent/student and Academic Advisor. 
 
Curriculum Providers 
Curriculum provider information is available on our school website under Curriculum Overview/About Our Classes.  
A course catalog is given to each family at the initial interview and is also available online. 
 
Physical Education 
Pennsylvania Public School Law requires all students to complete an annual course in physical education.  Physical 
education credits are also required for high school graduation.  In compliance with the law, the school requires 
elementary students through sixth grade to complete 36 hours of organized supervised physical activity each school 
year.  Students in grades seven through twelve are required to complete 72 hours of activity.  These requirements 
can be met through a variety of physical, athletic, and recreational activities.  Students are required to include 
physical education hours in their course log.  Please contact your Academic Advisor with questions about specific 
activities.  All physical education hours must be submitted by April 30th. 
 
If a student is unable to participate in physical education, the student must submit a doctor’s excuse stating a 
specific reason for the excuse and specifying a period of time for which the excuse is in effect.   
 
Fine Arts 
Students enrolled in kindergarten through eighth grade must participate in both art and music each school year.  
Kindergarten students enrolled in the Little Lincoln or Calvert curriculum will not be enrolled in an additional fine arts 
course, as their curriculum fulfills both the art and music requirement. 
 
Students in grades 1-7 will complete the Arts Alive! Junior course.  There are various levels to the course:  Primary 
for grades 1-3, Intermediate for grades 4-5, and Middle for grades 6-7.  The course has two parts, Part A and Part 
B.  Each part has three units consisting of six video podcasts, lessons, and activities to ensure complete 
understanding of the concept presented.  Both parts must be successfully completed in order to pass Fine Arts for 
the school year. 
 
Students in grade 8 must take either Art and Music Exploration or Virtual Fine Arts 8. 
 
Books and Related Materials 
All books and course materials are the property of PA Cyber.  The school will ship the necessary materials that are 
needed for their courses.  Students/parents are responsible for the replacement costs of any lost or damaged 
books or materials.  If the student withdraws or transfers from a course, the parent must contact PA Cyber for 
specific instructions on returning course material.   
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ATTENDANCE 
All persons residing in the Commonwealth between the ages of six and twenty-one years are entitled to a free and 
appropriate education in the Commonwealth’s public schools.  This right extends to migrant, homeless, pregnant, 
married, and emancipated students.   
Parents and guardians of children between the ages of eight to seventeen are required by the compulsory 
attendance law to ensure that their children attend an approved educational institution unless legally excused.   
Pennsylvania defines truancy as when a student of compulsory school age does not attend school for three or 
more days without a valid excuse for the absences.  Every parent, guardian, or person in a parental relationship 
who is responsible for a student between the ages of eight to seventeen is responsible for making sure that the 
student attends school on a regular basis. PA Cyber will notify the school district of residence of any student who is 
truant.     
 
Once enrolled with PA Cyber, students and their parents will be held accountable for completing work at home in a 
manner consistent with the PA Cyber Academic Calendar and the specific requirements of their chosen academic 
curriculum.  PA Cyber monitors attendance through electronic monitoring of students accessing content and 
curriculum through My School Portal.  They also monitor attendance through contact with parents to verify 
attendance.  Once the Administrative Review Board (ARB) process has been initiated for student’s failure to 
submit school work, attendance is then evidenced by daily instructional plans and work submitted.  
 
State law requires all students to attend 180 days of classes, including 900 hours of instruction for primary 
students through grade six, and 990 hours of instruction for students in grades seven through twelve.  Student 
attendance and progress are key factors in meeting academic expectations of the school.  
 
The laws of the Commonwealth of Pennsylvania provide for a $300 per day fine and allow the court to impose 
education classes and community service sentences upon parents of a truant student who do not show they took 
reasonable steps to ensure the student’s school attendance.  It provides that the parent and student must appear 
at a hearing before the district magistrate.  This law also provides that truant students can lose their driver’s license 
for 90 days for a first offense and six months for a second offense. 
 

Excused/Unexcused Absence   
A parent must notify the PA Cyber’s attendance office if the student is absent or ill for any reason.  The parent 
must indicate the nature of the absence and the period the student is unavailable.  The school may require a 
doctor’s excuse if this absence is illness-related.  The school may, at its discretion, consider the student truant if 
the school is not properly notified or if the reason for the absence cannot be verified.  A valid excuse for absence 
from PA Cyber may include illness, family emergency, death of a family member, medical or dental appointments, 
court-ordered hearing, religious holiday, school activities and educational travel with prior approval.  A parent has 
three days from the time of the unexcused absence to respond.  A maximum of ten cumulative lawful absences 
verified by parent notification may be permitted during a school year.  All absences beyond 15 cumulative days 
may require an excuse from a physician.   
 
Consecutive Unexcused Absences 
Pursuant to Chapter 11.24 of Title 22 of the Pennsylvania Code: 
Students whose names are on the active membership roll, who are at anytime in the school term absent from 
school for 10 consecutive school days, shall thereafter be removed from the active membership roll unless one of 
the following occurs:  
   (1)  PA Cyber has been provided with evidence that the absence may be legally excused.  
   (2)  Compulsory attendance prosecution has been or is being pursued. 
In the event that a student is approaching ten consecutive unexcused absences, PA Cyber will inform the student 
and his or her parents, in writing, that the student is approaching the ten day threshold in an effort to motivate the 
student to improve attendance and to prevent removal from the rolls.  Once a student has been absent from school 
for ten (10) consecutive days, if the student has not provided an acceptable excuse for their absences, and if no 
compulsory attendance prosecution is being pursued by the resident school district after written notice to the 
resident school district of the student’s truancy, the student will be informed, in writing, that he/she has been 
removed from the active membership roll of PA Cyber and the student’s resident district shall be notified of same.   

 
 

 7 



Truancy 
PA Cyber shall report to the student’s school district of residence when a student of compulsory age has accrued 3 
or more days of unexcused absences.  It is the responsibility of the resident school district to enforce the 
compulsory attendance laws in accordance with the Public School Code. 
 
 
Tardiness and Early Outs: 
*A student can be marked tardy if they log into class 5-10 minutes after the start of class.  Students who log in   
more than 10 minutes late can be marked absent.  

*A student can be marked early out if they log out of class with 5 to 10 minutes remaining in the session. 
*A student who logs out of a session more than 10 minutes early can be marked absent. 
*If a student is tardy 5 times, accumulates 5 early outs, or a combination of the two, those days will equal one 
absence from class.   

 
Class Attendance/Participation: 
A student can be marked absent if they fail to respond verbally, or via text note after 3 attempts by the teacher.   In 
addition, a student can be marked absent for failure to change emoticons, or answer poll questions or text notes 
during class time.  Failure to respond to a teacher’s request would indicate that the student is not actively engaged 
in the Virtual Class. 
 
**It is important to note that a teacher cannot excuse absences for any reason.  They can only record a student’s 
attendance.   
 
 
Students will be allotted one day per missed class to submit make up work. Work that has not been submitted 
within the appropriate time frame following a missed class will receive zero (0) points and the student will be given 
no further opportunities to make up that work.  
 
Teachers will need to display the attendance policy to all students in all sections on the first week of classes.   In 
addition, PA Cyber will have the attendance policy displayed for all students in the student management system 
throughout the school year.   
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PARENTAL INVOLVEMENT 
Parent Guidelines 
Parents of PA Cyber students have a unique opportunity and responsibility to participate in the education of their 
children.  Parents are expected to: 

 Directly supervise the student’s education at home                                                       
 Provide a physical environment conducive to their student’s educational needs 
 Assist the student in complying with all PA Cyber rules, policies, and procedures  
 Assist the student in the submission of all forms, applications, and documentation to the school in a 

timely manner 
 Instruct the student on the correct procedure for logging in to record daily attendance. 
 Maintain regular contact with the school by telephone and/or email  
 Monitor the student’s computer use to assure that PA Cyber computer equipment and software are 

used for educational purposes and in accordance with PA Cyber’s Acceptable Use Policy  
 Work with the student to ensure successful completion of the curriculum within the allowable 

timeframe that consists of 1 hour a day in each subject area. 
 Assure that all work submitted by the student was completed solely by that student  
 Notify the school immediately of any change in a student’s contact information or academic status  
 Provide the student with transportation as needed to participate in standardized testing 
 Return all instructional materials and equipment to the school as requested by the Academic Advisor 
 Check student’s grades frequently 
 Check parent email for important announcements daily 
 Contact PA Cyber at the first sign of tech issues 
 Understand parent may be liable for damage to PA Cyber equipment and materials 
 Complete E-rate survey yearly 
 Attend/Participate in student/parent orientation 

                    
Parent Conference 
At PA Cyber, parental involvement in education is essential to every student’s success.  Any parent or PA Cyber 
staff may request a conference to address academic issues.  Parents may schedule a conference by contacting 
their student’s Academic Advisor.  Once the parties agree on the time and place of the conference and who 
should attend, the Academic Advisor will make the necessary arrangements.  
 

Availability of Teachers/Staff   
The school strives to provide excellent customer service to students and parents.  Students/Parent can expect a 
response from PA Cyber instructional staff within a 48 hour period. 
 

Regular Contact 
In addition to maintaining a regular schedule of completing schoolwork, it is important for students to maintain 
regularly scheduled communication between the school staff, the student, and the parent.  The instructional staff 
will make regularly scheduled contact to students and parents via telephone and/or email.  Both parents and 
students must make every effort to maintain consistent contact with PA Cyber within a 48 hour period. 
 
Daily Computer Activity 
Students are required to check their PA Cyber email daily and respond to their PA Cyber email in a timely manner, 
within 24 hours if possible.  Students and parents must log into PA Cyber’s My School Portal daily for 
announcements and attendance. 
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ADMISSION/ENROLLMENT 

 PA Cyber does not charge tuition to parents or students 
 PA Cyber is in full compliance with open enrollment regulations and withdrawal requirements specified 
by Act 22 of 1997 of the Pennsylvania School Code       
 PA Cyber complies with all state and federal laws 
 PA Cyber does not discriminate on the basis of race, creed, gender, disability, or ethnic origin in the 
enrollment and/or the administration of its educational program or extracurricular activities 

 
When demand for enrollment exceeds places available, residents of the Midland Borough School District are the 
first to be admitted.  Further admissions are determined by lottery among all new applicants.  Returning students 
and their siblings are given priority over new students. 
 
The Pennsylvania Cyber Charter School (PA Cyber) is a public school, chartered under the laws of the 
Commonwealth of Pennsylvania. There are several basic requirements a prospective student must meet to 
qualify for admission to PA Cyber. 
 

 Minimum Age for Enrollment 
Four year-old Kindergarten 
A student is eligible for admission to kindergarten (K4) if he/she has attained the age of 4 
years on or before August 30 of the entering year. The student must also meet the 
admissions policy for entry age of the school district of residence to be eligible for 
admission to PA Cyber.   
Five year-old Kindergarten 
A student is eligible for admission to kindergarten (K-5) if he/she has attained the age of 5 
years on or before August 30 of the entering year.  The student must also meet the 
admissions policy for entry age of the school district of residence to be eligible for 
admission to PA Cyber.   
First Grade 
PA Cyber has identified the entry age for beginners to be 6 years 0 months by August 30th 
of the entering year.   

 
 Residency 

 Students must be legal residents of Pennsylvania.  A student’s district of residence is where the 
parent(s) or guardian resides or, if the student is an emancipated minor, the school district where 
the student resides.  (An emancipated minor is a person below the age of 21 who has chosen to 
establish a domicile apart from the continued control and support of parents and guardians.  A 
minor living with a spouse is deemed emancipated, regardless of age.) 
 

 The student must provide PA Cyber with the name of his or her home school district and proof of 
his or her residency within that district.  Acceptable proof includes mortgage statement, current 
utility bill, school tax statement, real estate tax statement or per capita tax statement.  If the 
student is under the supervision of a legal guardian, then proof of that guardianship must be 
provided. 

 
 Registration with Home School District 

PA Cyber will only accept students who have been registered with their home public school district.  
Students can register through the offices of their home school district.  PA Cyber may contact the 
student’s home school district to confirm registration prior to accepting the student for PA Cyber 
enrollment. 
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 Expelled/Suspended Students 

PA Cyber will not enroll students who have been expelled from their previous school or 
students who have been suspended for certain reasons.    
 

 
Enrollment Procedure 
Enrollment at PA Cyber requires several steps:   
 

Application Process:   
A face-to-face appointment with the applicant and parent(s) is mandatory as part of the enrollment 
process at PA Cyber.  Appointments are scheduled at a place and time determined by PA Cyber. 
Please review the admissions requirements to be sure the applicant is eligible for the program 
before scheduling an enrollment appointment. Following the appointment, the admissions counselor 
will verify that the applicant meets admission requirements and that the application is complete and 
accompanied by all required supporting documentation.  
 
If all prerequisites are met, the school will create a student record containing the applicant’s 
information. The school will not process any application for enrollment until it receives all required 
information. 
 

Intake Process: 
During the enrollment appointment, the applicant and parents are provided with information about 
curriculum, materials/equipment, and policies and procedures at PA Cyber.  Prospective families 
complete all forms, applications, and paperwork required by PA Cyber during the enrollment 
appointment.  At this time, prospective families must notify admissions counselor of any extenuating 
circumstances that may affect enrollment eligibility. When academic placement is uncertain, PA 
Cyber may ask the applicant attend a second appointment to develop a Student Success Plan.   
 
 
Required Documentation: 
In order to be considered for enrollment, prospective PA Cyber families must provide the following information 
to the Admission Counselor prior to or during the initial interview: 

 Birth Certificate 
 Current immunization records (from current school) 
 Proof of residency (acceptable forms include mortgage statement, current utility bill, school tax 

statement, real estate tax statement or per capita tax statement) 
 Parent’s or guardian’s Driver’s License 
 Parent Registration Statement regarding suspension or expulsion 
 Home Language Survey 
 Unofficial transcripts or report cards (from current school) 

 
 
In order for a student to be admitted to PA Cyber, parents must submit satisfactory evidence that 
immunizations against Diphtheria, Pertusis (Whooping Cough), Tetanus, Poliomyelitis, Measles, Mumps, 
Rubella, Hepatitis and Varicella (Chicken Pox) have been or are in the process of being completed, or must file 
a certificate of exemption.  As a charter school, we follow the same mandates as other public schools as set by 
the Pennsylvania Department of Education and the Department of Health 1-877-PA-HEALTH 1-877-724-3258 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=557995&mode=2    . 
 

The following immunizations are required for attendance in each grade:  
          All Grades K-12 

 3 polio 
 4 DPT with one after age 4 
 3 Hepatitis 
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 2 MMR 
 2 Varicella (chicken pox) vaccine or history of disease 

 
Students attending 7th grade also need: 

 1 Tdap (tetanus, diphtheria, acellular pertussis) if 5 years has elapsed since last 
tetanus immunization 

 1 MCV (meningococcal conjugate vaccine) 
 
Immunization Exemptions 
Parents with strong moral or ethical beliefs against immunizations must complete a religious exemption form.  
Students with medical exemptions must return a form signed by a physician.  A copy of immunizations or 
statement of exemption must be received before computers and supplies are released for students.   
 
Health Screenings   
The school requires health screenings for students in compliance with Pennsylvania law.  Height, weight, and 
vision screenings are required annually.  Other screenings including hearing, scoliosis, and general physical 
and dental exams are required at certain grade levels indicated as follows: 
Height/Weight/Vision- All grades annually 
Hearing: Grades K. 1, 2, 3, 7, and 11, plus all Special Education students 
Scoliosis:  Grades 6 and 7 
Physical Exam:  Grades K, 6, and 11 
Dental Exam:  Grades K, 3, and 7 
 
At the beginning of each school year parents should submit health screenings as required. 

     
Withdrawal Policy: 
The Board directs that whenever a student wishes to withdraw, efforts should be made to determine the 
underlying reason for such action. District resources and staff should be utilized to assist the student in 
pursuing career goals. No student of compulsory school age will be permitted to withdraw without the written 
consent of a parent/guardian and supporting justification. 
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STUDENT EDUCATION RECORDS 
The Family Educational Rights and Privacy Act (FERPA) afford parents and students over 18 years of age 
(“eligible students”) certain rights with respect to the student’s education records.  They are: 
 

 The right to inspect and review the student’s education records within 45 days of the day the District 
receives a request for access.  Parents or eligible students should submit to the school principal (or 
appropriate school official) a written request that identifies the record(s) they wish to inspect.  The 
principal will make arrangements for access and notify the parent or eligible student of the time and 
place where the records may be inspected 

 The right to request the amendment of the student’s education records that the parent or eligible 
student believes is inaccurate or misleading.  Parents or eligible students may ask to amend a record 
that they believe is inaccurate or misleading.  They should write the school principal, clearly identify 
the part of the record they want changed, and specify why it is inaccurate or misleading.  If the District 
decides not to amend the record as requested by the parent or eligible student, the District will notify 
the parent or eligible student of the decision and advise them of the right to a hearing regarding the 
request for amendment.  Additional information regarding the hearing procedures will be provided to 
the parent or eligible student when notified of the right to a hearing 

 The right to consent to disclosures of personally identifiable information contained in the student’s 
education records, except to the extent that FERPA authorizes disclosure without consent. One 
exception, which permits disclosure without consent, is disclosure to school officials with legitimate 
educational interests.  A school official has a legitimate educational interest if the official needs to 
review an education record in order to fulfill his or her professional responsibility.  A school official is a 
person employed by the District as an administrator, supervisor, instructor, or support staff member 
(including health or medical staff and law enforcement unit personnel); a person serving on the 
School Board; a person or company with whom the district has contracted to perform a special task 
(such as an attorney, auditor, medical consultant, or therapist); or a parent or student serving on an 
official committee, or assisting another school official in performing his or her tasks.  Upon request, 
the District will disclose educational records without consent to officials of another school district in 
which a student seeks or intends to enroll 

 The right to file a complaint with the U.S. Department of Education concerning alleged failures by the 
District to comply with the requirements of FERPA.  The Office that administers FERPA is:  Family 
Policy Compliance Office, U.S. Department of Education, 600 Independence Avenue SW, 
Washington, D.C. 20202-4605 

 
Students’ names, addresses, and phone numbers shall not be given to any person without written parental 
consent or other proper legal authority. 
 
Release of Records 
PA Cyber will only release school records under the following circumstances: 

 When the request comes from another school in which the student is now enrolled or from a post 
secondary institutions to which the student is applying.  

 When a request comes from the parent or guardian accompanied by a signed release 
 As otherwise required by law 

 
Unofficial Transcripts 
An unofficial transcript indicates the courses, grades, and credits for a PA Cyber student’s work completed and/or 
in progress.  Parents can request an unofficial transcript at any time to ensure that all student course work has 
been accurately recorded. 
 

Official Transcripts 
 Official transcripts are available to agencies and institutions that submit a formal request and will 

reflect the student’s current academic status.   
 An official final transcript is only available after a student meets all graduation requirements.  
 It is not the policy of PA Cyber to send official transcripts to the student or parents. 
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Change of Address 
Parent/Guardians are required to notify PA Cyber immediately if their residency changes. They are required to 
provide a proof of residency within five days of move.  Parent/Guardian is required to register the student(s) in the 
new district of residence within five days when applicable. *Homeless students are required to alert PA Cyber to 
all changes in physical location immediately. 
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ANNUAL PUBLIC NOTICE OF SPECIAL EDUCATION SERVICES 
AND PROGRAMS AND NOTIFICATION OF RIGHTS UNDER THE 
FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT 
 
It is the responsibility of the Pennsylvania Department of Education to ensure that all children with disabilities 
residing in the Commonwealth, regardless of the severity of their disabilities, and who are in need of special 
education and related services, are identified, located, and evaluated.  This responsibility is required by a federal 
law called the Individuals with Disabilities Education Improvement Act (IDEIA) 2004. 
 
The IDEIA 2004 requires each state educational agency to publish a notice to parents, in newspapers 
or other media, before any major identification, location, or evaluation activity.  The IDEIA 2004 requires this 
notice to contain certain information.  Another federal law, the Family Educational Rights and Privacy Act of 1974 
(FERPA), which protects confidentiality, requires educational agencies to notify parents annually of their 
confidentiality rights.  The Pennsylvania Cyber Charter School (PA Cyber) fulfills the above duties with this annual 
notice. 

 
Special Education Services and Programs 
PA Cyber is required by the IDEIA 2004 to provide a free appropriate public education to school age children with 
disabilities who need special education and related services.  School age children with disabilities who need 
special education and related services are identified as eligible for special education if they need specially 
designed instruction and have one or more of the following physical or mental disabilities: 
 

 Autism 
 Deaf-blindness 
 Deafness 
 Emotional Disturbance 
 Hearing Impairment 
 Intellectual Disability 
 Multiple Disabilities  
 Orthopedic Impairment 
 Other Health Impairment 
 Specific Learning Disability 
 Speech or language Impairment 
 Traumatic Brain Injury 
 Visual Impairment 

 
Screening 
Each educational agency must establish and implement procedures to locate, identify, and evaluate school age 
students suspected of being eligible for special education.  These procedures include screening activities which 
include but are not limited to: review of group based data (cumulative records, enrollment records, health records, 
and report cards); hearing screening (at a minimum of kindergarten. first, second, and third grades); vision 
screens (every grade level); motor screening; and speech; and speech and language screening.  This information 
will be reviewed by a team of school personnel to help determine if a disability is suspected. 
 
Except as indicated above or otherwise announced publicly, screening activities take place in an ongoing fashion 
throughout the school year.  Screening is conducted at PA Cyber unless other arrangements are necessary.  If 
parents need additional information about the purpose, time and location of screening activities, they should call 
or write to the Special Education Contact for The Pennsylvania Cyber Charter School: 
 
Director of Special Education  
1200 Midland Avenue 
Midland, PA 15059 
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Evaluation 
When screening indicates that a student may be eligible for special education, PA Cyber will seek parental 
consent to conduct an evaluation.   
“Evaluation” means procedures used in the determination of whether a student has a disability and the nature and 
extent of the special education and related services that the student needs.  The term procedure, used selectively 
with an individual student, does not mean basic tests administered to or procedures used with all children. 
 
This evaluation is conducted by a multidisciplinary team which includes a teacher, other qualified professionals, 
and the parents.  The process must be conducted in accordance with specific timelines and must include 
protection in evaluation procedures.  For example, tests and procedures used as part of the multidisciplinary 
evaluation may not be racially or culturally biased. 
The process results in a written evaluation report called a Comprehensive Evaluation Report (ER). This report 
makes recommendations about a student’s eligibility for special education based on the presence of a disability 
and the need for specially designed instruction.   
 
Parents who think their student is eligible for special education may request at any time that PA Cyber conduct a 
multidisciplinary evaluation.  Requests for a multidisciplinary evaluation should be made in writing to the Special 
Education Contact person.  If a parent makes an oral request for a multidisciplinary evaluation PA Cyber shall 
provide the parent with a form for that purpose. 
 
Parents also have the right to obtain an independent education evaluation if they disagree with the school’s 
evaluation.  PA Cyber must provide to parents on request information about where an independent educational 
evaluation may be obtained.  Under certain circumstances, such an independent educational evaluation may be 
obtained at public expense.  
 
Educational Placement 
The determination of whether a student is eligible for special education is made by an Individualized Education 
Program (IEP) team.  A single test or procedure may not be the sole factor in determining that a student is 
exceptional.  The IEP team must include at least two members in addition to the parent(s).  Other required 
members include at least one regular education teacher of the student (if the student is, or may be participating in 
the regular education environment), at least one special education teacher, or where appropriate, at least one 
special education provider, and a representative of PA Cyber.  If the student is determined to be eligible for 
special education, the IEP team develops a written education plan called an IEP.  The IEP shall be based on the 
results of the multidisciplinary evaluation.  The IEP team may decide that a student is not eligible for special 
education.  In that instance, recommendations for educational programming in regular education may be 
developed from the ER. 
 
An IEP describes a student’s current educational levels, goals, objectives, and the individualized programs and 
services, which the student will receive.  IEP’s are reviewed on an annual basis.  The IEP team will make 
decisions about the type of services, the level of services, the level of intervention, and the location of 
intervention.  Placement must be made in the least restrictive environment in which the student’s needs can be 
met with special education and related services.  All students with disabilities must be educated to the maximum 
extent appropriate with children who are not disabled. 
 
Services for Protected Handicapped Students 
Students who are not eligible to receive special education programs and services may qualify as handicapped 
students and therefore be protected under federal statutes and regulations intended to prevent discrimination (in 
particular, 34 CFR Part 104 and 28 CFR Part 35).  PA Cyber must ensure that qualified handicapped students 
have equal opportunity to participate in the school program and extracurricular activities to the maximum extent 
appropriate for each individual student.  In compliance with federal laws PA Cyber will provide to each protected 
handicapped student without discrimination or cost to the student of family, those related aids, services or 
accommodations which are needed to provide equal opportunity to participate in and obtain the benefits of the 
school program and extracurricular activities to the maximum extent appropriate to the student’s abilities.  In order 
to qualify as a protected handicapped student, the student must be of school age with a physical or mental 
disability, which substantially limits or prohibits participation in or access to an aspect of the school program. 
 
These services and protections for “protected handicapped students” may be distinct from those applicable to 
eligible or thought to be eligible students.  The parent may initiate an evaluation if the parent believes a student is 
a protected handicapped student.  For further information on the evaluation procedures and provision of services 
handicapped students, parents should contact the Special Education Contact.   
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Annual Notice of Rights under the Family Educational Rights and Privacy Act (FERPA) 
PA Cyber protects the confidentiality of personally identifiable information regarding its eligible, thought to be 
eligible, and protected handicapped students (if not protected by IDEIA 2004) in accordance with the Family 
Educational Rights and Privacy Act of 1974 (FERPA) and implementing regulations as well as IDEIA 2004 and its 
implementing regulations. 
 
Education records - records that are directly related to the student, including computer media and videotape, 
which are maintained by an educational agency or by a party acting for the agency.  “Educational agency”, for 
purposes of this notice, means PA Cyber.  For all students, the educational agency maintains education records 
which include but are not limited to: 
 
Personally identifiable information – confidential information that includes but is not limited to the students name, 
name of parents and other family members, the address of the student or student’s family, and personal 
information or personal characteristics which would make the student’s identity easily traceable. 
 
Directory information – information contained in an education record of a student which would not generally be 
considered harmful or an invasion of privacy if disclosed.  It includes but is not limited to, the student’s name, 
address, telephone number, electronic mail address, photograph, date and place of birth, major field of study, 
grade level, enrollment status (e.g., undergraduate or graduate, full-time or part-time), participation in officially 
recognized activities and sports, weight and height of members of athletic teams, dates of attendance, degrees, 
honors and awards received, and the most recent previous educational agency or institution attended. 
 
The Family Educational Rights and Privacy Act (FERPA) afford parents and students over 18 years of age 
(“eligible students”) certain rights with respect to the student’s education records.  They are: 
 
Parents have the right to inspect and review a student’s education record.  PA Cyber will comply with a request to 
inspect and review education records without unnecessary delay and before any meeting regarding and IEP or 
any due process hearing, but in no case more than 45 days after the request has been made.  Requests should 
be submitted in writing, indicating the records the parents wish to inspect, to the school principal or other 
designated school official.  Parents have the right to a response from the school to reasonable requests for 
explanations and interpretations of the records.  Parents have the right to request copies of the records.  While 
PA Cyber cannot charge a fee to search for or to retrieve information, it may charge a copying fee as long as it 
does not effectively prevent the parents from exercising their right to inspect and review the records.  Parents 
have the right to appoint a representative to inspect and review their student’s records.  If any education record 
contains information on more than one student, parents have the right only to inspect and review the information 
relating to their student. 
 
If parents think information in an education record is inaccurate, misleading or violates the privacy or other rights 
of their student, they may request amendment of the record.  Requests should be in writing and clearly identify 
the part of the record they want changed, and specify why it is inaccurate or misleading.  PA Cyber will decide 
whether to amend the record and will notify the parents in writing of its decision.  
 
If PA Cyber refuses to amend a record, it will notify the parents of their right to a hearing to challenge the disputed 
information.  Additional information regarding the hearing procedures will be provided to the parents or eligible 
student when notified of the right to a hearing. 
 
PA Cyber will inform parents when personally identifiable information is no longer needed to provide educational 
services to a student.  Such information must be destroyed at the request of the parents.  Parents have a right to 
receive a copy of the material to be destroyed.  However, a permanent record of a student’s name, address, and 
telephone number, his or her grades, attendance record, classes attended, grade level completed, and year 
completed may be maintained without the limitation.  “Destruction” of records means physical destruction or 
removal of personal identifiers from information so that the information is no longer personally identifiable. 
 
The school will provide, upon request, a listing of the types and locations of education records maintained, the 
school officials responsible for these records, and the personnel authorized to see personally identifiable 
information.  Such personnel receive training and instruction regarding confidentiality.  The school keeps a record 
of parties obtaining access to education records, including the name of the party, the date access was given, and 
the purpose for which the party is authorized to use the records. 
 
Parents have the right to consent to disclosure of personally identifiable information contained in the student’s 
education records, except to the extent that FERPA authorizes disclosure without consent.   
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“Consent” means: the parent (s) have been fully informed regarding the activity requiring consent, in their native 
language or other mode of communication; they understand and agree in writing to the activity; and they 
understand that consent is voluntary and maybe revoked at any time, information may be disclosed without 
consent to school officials with legitimate educational interests.  A school official is a person employed by the 
school,  supervisor, instructor, or support staff member (including health or medical staff and law enforcement unit 
personnel); state agency representative, person or company with whom the school has contracted to perform a 
special task (such as an attorney, auditor, medical consultant, or therapist); or a parent or student serving on an 
official committee, such as a disciplinary or grievance committee, or assisting another school official in performing 
his or her tasks.  A school official has a legitimate educational interest if the official needs to review an education 
record in order to fulfill his or her professional responsibility.  Directory information may be released without parent 
consent.  Parents have the right to refuse to let an agency designate any or all of the above information as 
directory information. 
 
Upon written request, PA Cyber discloses education records without consent to officials of another school district 
in which a student seeks or intends to enroll. 
 
Parents have a right to file a complaint with the U.S. Department of Education concerning alleged failures by PA 
Cyber to comply with the requirements of FERPA.  Complaints may be filed with the Family Policy Compliance 
Office, U.S. Department of Education, 400 Maryland Avenue, S.W., Washington, D.C. 20202-4605. 
 
Mode of Communication 
The content of this notice has been written in straightforward, simple language.  If a person does not understand 
any of this notice, he or she should ask the Special Education Contact for an explanation. 
 
PA Cyber will arrange for an interpreter for parents with limited English proficiency.  If a parent is deaf or blind or 
has no written language, the school district will arrange for communication of this notice in the mode normally 
used by the parent (e.g., sign language, Braille, or oral communication). 

 

 
TECHNOLOGY  
Support 

 Technical Support will be provided to all PA Cyber students for the computer system, printer, 
software, email, and Internet access if provided by PA Cyber. 

 Technical Support cannot and will not be provided on local area networks in the home, personal 
computers not given to the student by the school, and or to any students/families not enrolled in PA 
Cyber. 

 PA Cyber will provide the student with a computer, monitor, and printer along with two ink cartridges, 
digital tablet, and headset with microphone, virus protection software, internet filtering software, and 
the appropriate software for the student’s curriculum. 

 All use of the Internet and computer technology must be related to or in support of the educational 
goals of the student as stated by the school. 

 Use of the Internet and computer technology for any illegal activity including but not limited to profit 
purposes, lobbying, gambling, advertising, transmitting offensive materials, hate mail, discriminating 
remarks or obtaining obscene or pornographic material is strictly forbidden. 

 Use of PA Cyber technology or the Internet for fraudulent or illegal copying, communication, taking or 
modification of material in violation of all applicable laws is prohibited.  Such action or the illegal use 
of copyrighted software is prohibited and will be referred to the federal authorities for prosecution. 

 Students, parents, or any third parties not under the school’s direction are strictly forbidden from 
installing any software or additional hardware on computers that are property of the school’s, nor shall 
anyone remove installed software or hardware from that computer. 

 Students, parents, or any third parties not under the school’s direction are strictly forbidden from 
installing software received on any other computer system received as part of the computer 
distributed to them by the school.  Such software shall not be loaned, given, or otherwise used on any 
other computer. 
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 PA Cyber reserves the right to deny a student’s access to equipment to prevent further unauthorized 
activity and as consistent with PA Cyber’s Acceptable Use Policy. 

 
Computer Set-Up 
Students/parents are responsible for set-up of the system when the hardware arrives at the student’s residence.  
Support will be available as needed from the PA Cyber helpdesk. The technical support staff can assist the 
student/parent with activation of the computer system and can provide step-by-step telephone instructions and 
assistance. 
 
The student/parent should report any malfunction of computer hardware to the technical support staff at PA Cyber 
via phone as soon as possible.  The staff will discuss the specifics with the student/parent to determine if the 
problem is hardware specific or software related and will determine a plan of action.  
 
Lost/Damaged Hardware 
The student/parent must notify PA Cyber within 5 days of the occurrence or discovery of any theft, damage, 
destruction, or other loss of any school-owned computer equipment. The student/parent are responsible for any 
costs associated with repairing or replacing lost, stolen, or damaged equipment while in the student’s possession.  
Parents may file a claim with their homeowner’s insurance carrier.   
 
PA Cyber will assist with this process by submitting all information related to cost and value of the equipment. The 
family/student must immediately forward copies of the police report, fire report, insurance claim, and any other 
applicable reports to the student’s Academic Advisor who will then forward the information to the Collections 
Department. 
 

Replacement Equipment 
PA Cyber will issue replacement equipment only after: 

 Copies of all applicable reports and claims have been received in the PA Cyber  Business Office 
 Appropriate arrangements have been made by the student/family to compensate PA Cyber for the 

loss  
 The damaged equipment is returned if applicable 

 
Acceptable Use Policy 
PURPOSE 
The Pennsylvania Cyber Charter School is dedicated to the success of all students who have not had their needs 
met in a traditional educational setting. PA Cyber is dedicated to providing the services and educational programs 
using current technology necessary for these students to receive a high school diploma as well as to give them 
the opportunity to grow beyond the normal curriculum and confines of a traditional school setting. PA Cyber is 
committed to providing a safe and orderly environment and protecting the health, safety, and welfare of all 
students. 
The Internet as used by students and staff of PA Cyber will be solely a tool to facilitate educational research. No 
other use of the Internet will be endorsed or allowed by PA Cyber. Specifically, through the use of computers, 
students and staff will be able to access educational research materials stored on other computers at other 
facilities located throughout the world. They will also be able to collaborate with other students and peers with 
Internet access anywhere on Earth! 
Although this represents a significant opportunity, there are important responsibilities that must be shared among 
students, parents, and staff. The purpose of this policy is to detail these responsibilities in a manner 
understandable to all parties involved.  
* PA Cyber will educate all students about appropriate online behavior, including interacting with other individuals 
on social networking websites and in chat rooms, and cyber bullying awareness and response. 
 
AUTHORITY 
Protection of the student is the overriding concern of PA Cyber. Most of the policy set forth in this document deals 
with providing a positive and wholesome experience for all students. PA Cyber also has a fiduciary responsibility 
to the taxpayers of the Commonwealth of Pennsylvania. As a result, this policy involves rules for the protection of 
District property and assets and adherence to local, state, and federal law. 
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PA Cyber reserves the right to log network use and to monitor fileserver space utilization by PA Cyber users. It is 
often necessary to access user accounts, including email accounts provided by PA Cyber, in order to perform 
routine maintenance and security tasks. User accounts are therefore the property of PA Cyber. The system 
administrator has the right to access user accounts to uphold this policy and maintain the system. The district 
reserves the right to remove a user account from the network to prevent unauthorized or illegal usage. 
PA Cyber computer network includes all local area networking and wide area networking within the school 
community as well as all online and direct-wired networking such as Internet to which the PA Cyber network may 
be linked. 
 
ACCEPTABLE USE 
All persons (students and staff) using the PA Cyber computer network must conduct themselves in a responsible, 
ethical and polite manner.  Students and staff of PA Cyber shall practice responsible computing.  Responsible 
computing encompasses the ethical use of computers and mobile devices as tools.   
 
UNACCEPTABLE USES:  
The PA Cyber Network is to be used for legitimate academic and employment-related purposes only. The 
following types of access are considered to be inappropriate uses.   This list is by no means exclusive and PA 
Cyber reserves the right, at its sole discretion, to determine whether a particular use is considered inappropriate 
or unacceptable:   

1. Accessing profane or obscene material, material suggesting illegal acts and 
material advocating violence or discrimination.  

2. Using the access for illegal acts.  
3. Attempts to access any resources that are restricted, confidential or privileged.  
4. Posting chain letters.  
5. Internet Relay Chat, news groups, or mailing list participation unless directed and 

supervised by a staff member for a classroom assignment.  
6. Granting Internet or Network access to unauthorized persons intentionally or 

unintentionally, or failing to notify a teacher or administrator if you suspect 
someone of using your password.  

7. Posting personal contact information.  
8. Agreeing to meet someone met online without parental approval and under the 

supervision of a teacher or authorized adult. 
9. Attempts to disrupt access.  
10. Causing damage to or changing function, operation or design of the technology.  
11. Using obscene, profane, lewd, vulgar, rude, inflammatory, threatening language.  
12. Harassing another person.  
13. Posting false or defamatory information.  
14. Plagiarizing information found on the Internet.  
15. Disregarding the rights of copyright owners on the Internet.  
16. Posting web pages without the consent of a teacher or authorized adult. 
17. Conducting business unrelated to PA Cyber. 
18. Buying or selling any products or services. 
19. Engaging in acts of bullying, harassment, intimidation, and/or threatening 

conduct including, but not limited to such conduct committed or furthered by 
means of an electronic act. 

20. Using school provided devices to send, receive, or in any way access sexually 
explicit pictures and messages. 

Students or staff who engage in such activities, or any others deemed inappropriate by PA Cyber, shall be subject 
to disciplinary measures, as deemed appropriate by the PA Cyber administration, its Board of School Directors 
and PA Cyber policy.  
As stated above, use of the PA Cyber computer network is to be limited to legitimate academic purposes. This 
means using the network in such a manner as to have a direct or indirect impact on the student's educational 
program at PA Cyber. The use of the computer network for sending frivolous electronic mail (e-mail), chatting, 
reading and sending jokes, researching non-academic related sources such as MTV, sports sites, social 
networking sites such as Facebook, and playing computer games will not be supported or allowed to occur at PA 
Cyber. The use of the system for defamatory, inaccurate, abusive, obscene, profane, sexually oriented, 
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threatening, offensive, and illegal material or other prohibited activities shall not be permitted, and PA Cyber will 
use any and all efforts, within the confines of the law, to prevent such material from entering the school's network. 
Individuals are encouraged to report such activity to the school administration. 
PA Cyber also requires adherence to certain rules for use of its hardware: 

1. Learn how to use hardware properly.  
 

2. Do not adjust, connect, or disconnect components without supervision unless you 
understand what you are doing and are authorized by PA Cyber personnel to do so.  
 

3. Do not connect your own hardware to PA Cyber’s hardware.  
 

4. No food or drink within 10’ of computer stations.  
PRIVACY 
For the protection of our students, all users are advised and should be reinforced by parents/guardians to NEVER 
disclose personal information over the network or internet including but not limited to home address, physical 
description, age, route to and from school, or any other personal information that could threaten the safety, 
identity, and security of our students. 
Electronic information and communications sent, received, or accessed on PA Cyber-owned property, networks, 
and/or hardware, remain the property of PA Cyber.  PA Cyber reserves the right to monitor electronic activities 
and communications. 
COLLECTION, USE AND DISCLOSURE OF INFORMATION 
PA Cyber employs the Google Apps suite of products for student use.  These applications are powered by Google 
but administered by PA Cyber. Google Apps integrates with the school’s standard web single sign-on systems 
using the SAML 2.0 standard. These single sign-on systems are owned by PA Cyber and housed in a secure 
datacenter within the school. Such systems permit students to access Google Apps only after their school-
assigned credentials are authenticated by the systems.   
PA Cyber student email is provided as part of Google Apps.  Student identification numbers are the only means of 
identifying users in incoming and outgoing email communications.  Additionally, PA Cyber utilizes a set of security 
tools that allow the school to restrict electronic communications to within the PA Cyber domain or school-affiliated 
domains.   
PA Cyber provides Google Apps and student email accounts to students for educational purposes only. PA Cyber 
is the sole owner of user data.  The Google Apps Terms of Service assures PA Cyber that the: controls, 
processes and policies that protect user data in Google’s systems adhere to strict auditing standards; and, that 
Google complies with applicable laws and regulations, including but not limited to applicable privacy laws and the 
Family Educational Rights and Privacy Act (FERPA). 
GOOGLE APPS ACCEPTABLE USE 
Google Docs is a component of Google Apps. It is a collaborative tool that allows multiple users to collaborate on 
a single document in real time. PA Cyber teachers or staff may assign students to use Google Docs to collaborate 
on assignments or projects. Students are to use this application for these purposes only. Using Google Docs for 
unauthorized communication with other students such as passing notes is unacceptable and will not be permitted. 
WEBCAM ACCEPTABLE USE 
With technology advancing at such a rapid pace, it is important that we offer our students the tools needed to get 
the most out of their educational experience. With the growing use of video collaboration tools in schools, PA 
Cyber may choose to offer webcams to some students.  
PA Cyber webcams may be used for face-to-face video meetings between students and staff or parents and staff. 
They may also be used as educational tools as directed by School Administration. 
These webcams will be external USB devices that can be connected to student computers as needed. Parents 
may also disconnect and secure them as they see fit. The software approved and provided by PA Cyber will be 
the only software permitted to enable and use webcams. It is the personal responsibility of each student to use 
webcams in an appropriate manner, in accordance with this policy. 
PA Cyber does not employ the use of webcams to help enforce any policies or asset tracking, nor does the school 
use webcams to remotely monitor end user activity. 
 
iPAD ACCEPTABLE USE 
PA Cyber is committed to providing a learning environment that will enable students to succeed in a constantly 
evolving technological landscape. Mobile technologies have become an important component of this landscape. 
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The School believes in the importance of providing students with the 21st century skills they need to become self-
motivated learners.  
 To accomplish this vision, PA Cyber may choose to loan Apple iPads to some students. The following guidelines 
must be adhered to: 
 

• Students are expected to use iPads appropriately for educational purposes 
• Jailbreaking iPads will not be permitted 
• Students should not attempt to change the configuration of the devices or remove installed profiles 
• Apple App Store free apps may be installed, however only those free apps with an app store age 

rating of 4+ may be installed 
• Students may use their own iTunes accounts to backup and sync their iPads, and to install apps 
• PA Cyber will not reimburse for any paid apps 
• PA Cyber will not reimburse for 3G coverage 

 
iPads will be pre-configured and enrolled on the PA Cyber mobile device management server before being 
assigned to students. This enrollment allows for asset management, as well as remote over-the-air updates of 
any PA Cyber in-house apps that may be distributed to students. The server also alerts school administration 
when an iPad has had unauthorized changes made to any installed configuration such as removal of profiles or 
restrictions.   
 
Restrictions will be implemented on each iPad. CIPA-compliant internet filtering will be installed similar to laptop 
filtering. This filter is a Web browser that replaces Apple’s default Safari browser on PA Cyber iPads. The built-in 
camera will be disabled, and the FaceTime video chat app will be disabled. Students attempting to make 
unauthorized changes to these settings or profile settings may face disciplinary action. 
 
Devices like the iPad can be a valuable tool to encourage students to use technology to research, explore, and be 
creative. Such tools also fit the mission of PA Cyber to remain “dedicated to providing the services and 
educational programs using current technology necessary for these students to receive a high school diploma as 
well as to give them the opportunity to grow beyond the normal curriculum and confines of a traditional school 
setting.” 
 
NETWORK SECURITY 
Using the guidelines of the U.S. Children's Internet Protection Act of 2000, the PA Cyber has implemented a 
technology protection measure (internet site filtering software) to prevent all users of the network from accessing 
inappropriate internet sites.  "Inappropriate internet sites" includes the following content: 
Anything that falls under at least one of the categories below shall be blocked/filtered.  This list will be 
updated/modified as required. 
 
Nudity/Pornography 

• Prevailing U.S. Standards for nudity (e.g., genitalia, female breasts)  
• Provocative semi-nudity (i.e., lingerie models)  
• Sites which contain pornography or links to pornographic sites  
• Exceptions:  Classical nudity (e.g., Michelangelo), swimsuit models  

Sexuality 
• Sites which contain material of a mature level (elementary/middle school levels)  
• Images or descriptions of sexual aids  
• Descriptions of sexual acts or techniques  
• Sites which contain inappropriate personal ads  

Violence 
• Sites which promote violence  
• Images or a description of graphically violent acts (rape, dismemberment, torture, 

etc.)  
• Graphic autopsy or crime-scene images  
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Crime 
• Information of performing criminal acts (e.g., drug or bomb making, computer 

"hacking")  
• Illegal file archives (e.g., software piracy)  

Drug Use 
• Sites which promote the use of illegal drugs  
• Material advocating the use of illegal drugs (e.g. marijuana, LSD) or abuse of any 

drug (e.g., drinking-game rules)  
• Exception:  Material with valid-educational use (e.g., drug-use statistics)  

Tastelessness 
• Images or descriptions of excretory acts (e.g., vomiting, urinating)  
• Graphic medical images outside of a medical context  
• Exception:  Graphic medical images within a medical context  

Language/Profanity 
• Passages/Words to coarse to be softened by the word filter  
• Profanity within images/sounds/multimedia files  
• Adult humor (e.g., sexually or racially tinged)  
• Note:  The focus is on American English, but profanity in other languages or 

dialects is blocked if brought to our attention.  
Discrimination/Intolerance 

• Material advocating discrimination of any kind whatsoever (e.g., racial or religious 
intolerance)  

• Sites which promote intolerance, hate, or discrimination  
Interactive Mail/Chat 

• Sites which contain or allow inappropriate e-mail correspondence  
• Sites which contain or allow inappropriate chat areas  

 
Inappropriate Banner Acts 

• Advertisements containing inappropriate images  
Gambling 

• Sites which allow or promote online gambling  
Weapons 

• Sites which promote illegal weapons  
• Sites which promote the use of illegal weapons  

Other inappropriate material 
• Body Modification:  tattooing, branding, cutting, etc.  

Judgment Calls 
• Whether a page is likely to have more questionable material in the future (e.g., 

sites under construction whose names indicate questionable material  
Filtering will be updated periodically by the manufacturer or immediately by the 
administration to include newly created inappropriate sites.  Students and faculty 
are encouraged to report to the administration any inappropriate sites that may 
be discovered on the network.  The administration will then immediately act to 
evaluate and, if judged necessary, block access to these sites. 
Requests for the temporary disabling of protection measures or to unblock 
certain specific internet sites for the purpose of bona fide adult research or other 
lawful uses shall be reviewed for approval by the administration. 
Users may not allow others to access the computer network by sharing account 
information or passwords. 
Users may not move, repair, reconfigure, modify, or attach external devices to 
any network equipment. All malfunctions or problems are to be reported to the 
PA Cyber administration. 
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No computer software is to be installed onto any PA Cyber computer by the staff 
or students that have not been legally obtained officially through the purchasing 
office of PA Cyber.  
Software copyright infringement has recently become a major focus of law. 
Severe penalties may result from this activity. This affects not only the offending 
individual, but also exposes PA Cyber to legal action. As a result, this practice 
will not be tolerated and proper software licensing will be aggressively enforced 
by PA Cyber. Any question or concern about the legality of software should be 
referred to the PA Cyber administration. 
Viruses can enter the system through files downloaded from the Internet and 
completely unknown to the user. A computer virus is a software program created 
for the purpose of disrupting computer systems or destroying information stored 
on the computer. These insidious invasions can cost thousands of dollars to 
undo. Certain safeguards are in place to protect the network, however this is no 
guarantee. Anyone who knowingly, purposefully or willfully introduces a computer 
virus onto equipment owned by PA Cyber will be subject to discipline, including 
the possibility of expulsion (student) or termination (employee). 
Attempted vandalism to equipment or software will result in discipline, including 
the possibility of expulsion (student) or termination (employee). This includes not 
only physical destruction of computer equipment, but also destruction of cabling 
and network infrastructure, attempts to gain unauthorized access by defeating 
network security (commonly known as "hacking"), attempts to gain access by 
using a different account or password and destruction or alteration of files. 

REMEDY 
The use of the computer network at PA Cyber is a privilege granted only to responsible users. As a result, PA 
Cyber reserves the right to suspend, expel, or otherwise discipline student-users who violate this policy, and 
discipline, up to and including termination, employee-users who violate this policy, as deemed appropriate by the 
PA Cyber administration and its Board of School Directors.  In certain circumstances, local police authorities may 
also be notified as may be required by applicable law. 
PA Cyber further reserves the right to reasonably monitor and regulate the accounts of students and staff in order 
to ensure compliance with this entire computer use policy. This includes, but may not be limited to, physical 
surveillance of users as they access the network, interception of electronic mail messages, and examination of 
files accessed by the users of the network, and restricting time-of-day or locations of use. 
This policy may be amended by PA Cyber at any time. 
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ARB 
Administrative Review Board, Remediation &Truancy Elimination Plan  
Introduction 
PA Cyber will make every effort to keep its students motivated and committed to their education.  The 
Administrative Review Board (ARB) gathers information on students who are: truant; tardy; and, who are 
engaging in other unexcused attendance violations as defined by the PA Cyber Code of Conduct.  The ARB may 
be comprised of the Principal, Academic Dean, the student’s Academic Advisor, and other support personnel as 
deemed necessary by PA Cyber, including a Special Education Supervisor to the extent applicable due to a 
student’s disability requiring specially designed instruction.  Specific procedures relevant to special education 
students and students with disabilities are discussed below more fully as well as in PA Cyber’s Discipline of 
Special Education Students Policy and the Procedural Safeguards Notice.   
 
To the extent practical given the situation and circumstances, the ARB will work with the student and his/her 
parent(s) or guardian(s) in an effort to aid the student’s success and to attempt to minimize or eliminate the 
truancy, attendance issues, violations of PA Cyber’s Code of Conduct.  The following steps serve as a guide for 
addressing the aforementioned issues in an effort to remedy the problems before they might result in withdrawal 
or removal from the rolls to the extent consistent with Chapters 11 and/or 12 of Title 22 of the Pennsylvania Code. 
 
PA Cyber reserves the right to address a student’s unwillingness and/or failure to maintain communications with 
PA Cyber, truancy, tardiness, and other attendance violations at any step in the process based upon the specific 
situation, its severity, the student’s prior record, the PA Cyber Code of Conduct, applicable state and federal law 
and the particular remedy that is deemed warranted by PA Cyber.   
 
Truancy 
Additionally, PA Cyber shall report to the student’s school district of residence when a student has accrued 3 or 
more days of unexcused absences.  It is the responsibility of the resident school district to enforce the compulsory 
attendance laws in accordance with the Public School Code. 
 
ARB Remediation Procedure  
PA Cyber is committed to providing appropriate due process to students faced with removal from roll based on 
Chapter 12 of Title 22 of the Pennsylvania Code and PA Cyber policy.  Except for those students withdrawn for 10 
consecutive, unexcused absences pursuant to Chapter 11.24 of Title 22 of the Pennsylvania Code, no student will 
be withdrawn from PA Cyber without first being provided due process protections, including a formal hearing in 
accordance with Chapter 12 of Title 22 of the PA Code.   The ARB team works in conjunction with an authorized 
committee of the Board, or a duly qualified hearing examiner, when undertaking a formal hearing which might 
result in a student’s withdrawal from the school.   
  
Formal Hearings 
A formal hearing is required in all removal actions except for those removed pursuant to Chapter 11.24 of Title 22 
of the Pennsylvania Code for ten (10) consecutive, unexcused absences. This hearing may be held before the 
governing board or an authorized committee of the board, or a qualified hearing examiner appointed by the board. 
When a committee of the board or a hearing examiner conducts the hearing, a majority vote of the entire 
governing board is required to withdraw a student. The following due process requirements shall be observed with 
regard to the formal hearing:  

   (1)  Notification of the charges shall be sent to the student’s parents or guardians by certified mail.  
   (2)  At least 3 days’ notice of the time and place of the hearing shall be given. A copy of this policy, notice 

that legal counsel may represent the student and hearing procedures shall be included with the hearing 
notice. A student may request the rescheduling of the hearing when the student demonstrates good 
cause for an extension.  

   (3)  The hearing shall be held in private unless the student or parent requests a public hearing.  
   (4)  The student may be represented by counsel, at the expense of the parents or guardians, and may have 

a parent or guardian attend the hearing.  
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   (5)  The student has the right to be presented with the names of witnesses against the student, and copies of 
the statements and affidavits of those witnesses.  

   (6)  The student has the right to request that the witnesses appear in person and answer questions or be 
cross-examined.  

   (7)  The student has the right to testify and present witnesses on his own behalf.  
   (8)  A written or audio record shall be kept of the hearing. The student is entitled, at the student’s expense, to 

a copy. A copy shall be provided at no cost to a student who is indigent.  
   (9)  The proceeding shall be held within 15 school days of the notification of charges, unless mutually agreed 

to by both parties. A hearing may be delayed for any of the following reasons, in which case the hearing 
shall be held as soon as reasonably possible:  

     (i)   Laboratory reports are needed from law enforcement agencies.  
     (ii)   Evaluations or other court or administrative proceedings are pending due to a student invoking his   

rights under the Individuals With Disabilities Education Act (20 U.S.C.A. § §  1400—1482).  
     (iii)   In cases in juvenile or criminal court involving sexual assault or serious bodily injury, delay is necessary 

due to the condition or best interests of the victim.  
   (10)  Notice of a right to appeal the results of the hearing shall be provided to the student with the expulsion 

decision 
 
Special Education Students and Students with Disabilities 
Notwithstanding the foregoing, procedures that might result in removal of special education students and students 
thought-to-be eligible for special education, as those terms are set forth at 22 Pa. Code Chapter 711 and 
applicable state and federal laws and regulations, shall be undertaken only after consultation with a special 
education supervisor and in accordance with PA Cyber’s special education policies and consistent with applicable 
state and federal laws and regulations pertaining to special education students.  In the event removal of a student 
with a disability from PA Cyber is contemplated, PA Cyber shall initiate procedures in accordance with its 
Discipline and Exclusion of Special Education Students’ Policy.  PA Cyber shall follow all applicable laws, 
regulations, and guidelines regarding the discipline of special education students. 
Notwithstanding the foregoing, students with disabilities who are eligible for Section 504 services pursuant to 
applicable state and federal laws and regulations, including applicable provisions of Section 504 of the 
Rehabilitation Act and Chapter 711 of Title 22 of the Pennsylvania Code, shall be afforded the protections 
required by those applicable state and federal laws and procedures, 
Parents and guardians of students with disabilities are directed to the Procedural Safeguards Notice available on 
the school’s website and by contacting, the school’s Director of Special Education. 
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CODE OF CONDUCT 
PA Cyber exists to educate its students.  The school will not tolerate any actions from students, parents, staff or 
visitors that in any way interfere with the delivery of educational services, jeopardize the health, safety, and well-
being of any member of the school community, or threaten the integrity and stability of the school itself. These 
rules shall apply to any conduct: 
● During school hours 
● At any onsite school activity, function or event, and/or online multi-media chat rooms 

  ●Off school grounds when the conduct may reasonably be expected to undermine the proper disciplinary authority 
of the school, the safety of students, or staff or disruption within the school. 
 
This section describes a broad range of acts of misconduct that are prohibited in the school. Because the following 
sections listing acts of misconduct do not include all types of misconduct, the student who commits an act of 
misconduct not listed under the sections that impedes, obstructs, interferes, or violates the mission, philosophy, 
and regulations of PA Cyber or is disrespectful, harmful, or offensive to others or property shall be subjected to the 
discretionary authority of the CEO or designee.  
 
LEVEL I OFFENSES 
I. Disruption 
Students are expected to act in a courteous and peaceful manner toward staff, visitors and each other. A student 
may not act in any way that disrupts or disturbs any educational or school-related (whether onsite or on-line) 
program or activity. Violations of this rule include, but are not limited to: 
● Disobedience 
● Disrespect 
● Lying/cheating 
● Violations of Attendance Policy/Truancy 
● Failure to Do School Work 
 
II. Disruptive and/or Offensive Use of Language 
A.  Students are expected to communicate with school staff and each other as they themselves should expect to    

be treated. 
B.  A student shall not curse or use vulgar, obscene, intentionally disruptive or offensive language or gestures in 

any onsite or on-line school activity. 
C.  Students shall not send or pass on any offensive, sexually oriented or threatening messages, pictures or 

symbols from any source. 
 

III. Damage, Destruction or Theft of School or Private Property 
A. Students are expected to respect school property and the property of others. Students shall not recklessly or 

intentionally cause or attempt to cause damage to or deface school or private property or steal or attempt to 
steal school or private property. Damage and defacement include graffiti, carving, tearing, cutting or otherwise 
marking such property. 

B. Students may not harm or destroy data of another student or person, the Internet or other networks. This 
includes, but is not limited to, the creation, downloading or uploading of computer viruses. Computer violations 
of a criminal nature are treated as an aggravated offense under Rule XVI. 

C. Serious damage, defacement or theft that interferes with the educational or safety rights of others will be treated 
as an aggravated offense under Rule XVI. 
 

IV. Fighting 
A. Students are expected to refrain from physical confrontations. Two or more students who engage in a mutual 

confrontation involving intentional physical contact that commits an offense under this rule. Each willing 
participant shall be subject to disciplinary action. 

B. Where it is determined that any student or students were not willingly involved, only the responsible student(s) 
will be subject to discipline. Rule XVI shall be applied where serious injury resulted or was likely to result 
regardless of whether the victim was a willing participant or not. 
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C. Where it is determined that a student is acting in reasonable self-defense, no disciplinary action will be pursued 
for that student. Reasonable self-defense shall be a defense only where the student had no opportunity to flee 
or otherwise avoid physical contact, and the force used was the minimum necessary to escape or avoid injury. 
 

V. Reckless Conduct 
A. Students are held responsible for intentionally harmful actions, and for the reasonably foreseeable 

consequences of such reckless actions. A student may not act in a manner which ignores the health, safety or 
welfare of any member of the school community by placing them in danger of injury or pain. 

B. Reckless conduct that risks serious injury or death or serious property damage as described in Rules III and IV 
will be treated as an aggravated offense under Rule XVI. 
 

VI. Tobacco Products and Paraphernalia 
A student may not possess, distribute, solicit or use any tobacco product. Possession, distribution or use of 
cigarette lighters, matches, rolling papers, pipes or other such paraphernalia is also prohibited. 
 

VII. Possession of Drugs or Alcohol 
A. A student may not possess, use, distribute, solicit or be under the influence of any unauthorized prescription or 

non-prescription medication, drug or any narcotic drug, hallucinogenic drug, steroid, growth hormone, 
amphetamine, barbiturate, marijuana, alcoholic beverage or intoxicant or look-alike substance of any kind. 

B. Possession of a drug authorized by a medical prescription from a licensed physician and carried in the original 
container supplied by the pharmacy is permitted. Non-prescription medications may only be possessed in the 
amount needed during the time in school for that day. Medications supplied by a pharmacist showing the name 
of the student and proper dosage shall not be considered a violation of this rule where the supply carried by the 
student does not exceed the amount necessary for use during that school day. Nonprescription medications 
may only be possessed with a note from a parent or doctor. Non-prescription medications may not be 
distributed to other students, but are solely for the prescribed student’s use. 

C. A second violation of this rule will be treated as a Level II offense which provides for expulsion. 
D. Distribution of any of the above substances, or possession under circumstances indicating intent to distribute, is 

an aggravated offense under Rule XVI 
 

VIII. Academic Dishonesty/Abuse of Computer or Internet 
A. Students are expected to maintain the highest standards of honesty in their work. 
B. Forgery of papers, reports, tests or notes or any other forms of cheating and/or copying the work of another 

student or plagiarism from library, publication or Internet sources are prohibited, and will result in disciplinary 
action as well as loss of academic credit.  

C. Students are expected to respect the computer privileges given to them. All students must keep their passwords 
to themselves. It is against this rule to use another person's passwords or accounts. It is also against this rule to 
break into ("hack") other files or systems, to download copyrighted material or to conduct a personal business 
enterprise using the school computer network. Students shall not go into any sites on the Internet which 
contains sexually explicit material. Additional rules on computer use are listed in the school‘s Acceptable Use 
Policy. 
 

IX. Bullying 
A. Bullying is defined as repeated acts of physical, emotional, or social behavior that are intentional, controlling, 
and hurtful. There are three types of bullying: 

• Direct bullying – face to face confrontation which includes but is not limited to punches, kicks, verbal 
taunts, threats, name calling, put downs, including ethnically or gender based put downs, extortion of money 
or possessions, and exclusion from peer groups within the school 
• Indirect bullying – the attack on a victim’s social standing or reputation by gossip, slander or any other 
attempt to ostracize a classmate 
• Cyber bullying – use of any and all electronic devices including but not limited to emails, instant 
messaging,   cell phones, web pages, chat rooms or discussion groups and other information communication 
technologies with the intent of hurting, embarrassing or ostracizing a classmate through verbal taunts and 
threats 
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B. Complaint Procedure: 
• Students and/or parents who are the victim of a bullying incident should report any situations of bullying in 
writing to a PA Cyber staff member. 
• The staff member will gather the information and seek administrative assistance to determine if the alleged 
bullying or cyber bullying incident occurred. 
• After all information has been gathered, the Senior Administrator will be notified of the incident. The Senior 
Administrator shall determine the need for further investigation which may result in disciplinary action taken 
in accordance to the Approved Interventions/Sanctions Action Level I. 

 
APPROVED CORRECTIVE ACTION – LEVEL I OFFENSES 
For any violation of a Level I offense, a student may face one or more the following corrective actions, from 
minimum to maximum: 
1. Meeting between the administrative staff and the student to discuss the student's behavior and expectations for 
improving his/her behavior 
2. Removal from participation in extra-curricular and/or on-site activities 
3. Meeting between the student and school administrator or designee 
4. Notice to parent or guardian informing them of the student’s behavior by phone or in writing 
5. Supervised mediation between the students involved 
6. Suspension of or limited access to technology 
7. Meeting with case worker or probation officer where applicable and appropriate 
8. Referral to an appropriate law enforcement agency 
9.  Mandatory on-site or online time 
10. Suspension for up to 10 days 
 
LEVEL II OFFENSES 
X. Repeated School Violations 
A student shall not continue to break any of Rules I through IX. Nor may a student repeatedly fail to follow 
directions given by any school staff member while the student is under school supervision. A student who 
continues to violate any of these rules after the school staff has attempted reasonable interventions to address the 
student's behaviors may be subject to suspension or expulsion provided for Level II offenses. 
 
XI. Harassment 
A. No student shall engage in verbal or physical activity in an onsite or online setting, which he/she should 

reasonably expect to have the effect of harassing, threatening the safety or maliciously damaging the reputation 
of any student or staff member. 

B. An aggravated incident is one which reasonably places a victim in fear for his/her safety or well being if the       
offender remains in the school. 

C. Harassment or threats, for the purpose of this rule, includes a course of conduct or a single aggravated incident. 
Harassment includes, among other things: 
1. Unwelcome sexual advances, requests for sexual relations, sexual comments, sexually-oriented gestures, 
sounds, remarks or comments about a student, staff member or visitor's sexuality or sexual experience 
2. Offensive expressions concerning a person's race, sex, religion, disability or national origin 
3. Efforts to intimidate bully or ridicule (See Rules XIII and XVI for offenses involving other serious forms of 
sexual or physical misconduct) 
4. Threats include any attempt, by physical menace or verbal intimidation or taunt, to put a member of the 
school community in fear of injury, pain or social ridicule. The intentional posting on networks of the addresses 
or telephone numbers of fellow students or other members of the school community is a violation of this rule 
5. This rule includes spoken and written messages including any bulletin board, flyer or notice, computer 
networks or displayed on a student's personal belongings 
6. Threats to bomb, kill, injure or use dangerous or deadly weapons will be treated as an aggravated offense 
under Rule XVI 
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XII. Hazing Prohibited  
A student is strictly prohibited from soliciting, encouraging, aiding, or engaging in hazing in an onsite or on line 
setting at any time or in connection with any activity supported or sponsored by PA Cyber, whether on or off school 
property.  Hazing means any intentional, knowing, or reckless act meant to induce pain, embarrassment, 
humiliation, deprivation of rights or that creates physical or mental discomfort, and is directed against a student for 
the purpose of being initiated into, affiliated with, holding office in, or maintaining membership in any organization 
or club, or athletic team sponsored by PA Cyber and whose membership is totally or predominately other students 
from PA Cyber. 

 
           XIII. Indecent Assault or Indecent Exposure 

A. All students must keep their hands and bodies to themselves at all times. No student may touch the sexual parts 
of another person with any parts of his/her own body or an object, or encourage another person to touch him/her in 
sexual part of the body. 
B. No student may show the sexual parts of his/her body in an onsite or online setting to other persons in a way 
that would offend them or in an effort to excite them. (See Rule XVI for forcible or voluntary sexual acts.) 
 
XIV. Assault on School Personnel 
A student shall not intentionally cause or attempt to cause physical injury or pain to any school employee, or 
student employee acting in the scope of his/her employment for the school. See Rule V for reckless conduct and 
Rule XVI for assaults that may potentially result in serious injury or that are in retaliation for participation in any 
official live or online school related function. 
 
XV. Possession of a Weapon 
A. Students shall not possess on their person, in their belongings or in any storage space provided by the school, 
any tool, instrument, implement or weapon capable of causing serious injury or death. Such weapons include, 
but are not limited to: any knife, cutting instrument, cutting tool, nuchaku, firearm, shotgun, rifle, stun guns, BB 
guns, starter pistols, harmful biological or toxic substances, explosives, fireworks with the potential to injure or 
devices which may cause a fire and any other tool, instrument or implement capable of inflicting serious bodily 
injury. The possession, use or attempted uses of a weapon or another object not traditionally viewed as a weapon 
in a manner which causes or risks injury will be treated as an aggravated offense under rule XVI(1) or XVI(6). 
B. Students may not bring compasses or sharp bladed or pointed scissors to school. If these or similar sharp tools 
are needed for a lesson they will be provided by the teacher for the limited period of the lesson. Students are also 

     prohibited from bringing look-alike weapons to school and must comply with the provisions of the School’s 
Weapons Policy. 
C. The CEO or designee is required, under the Pennsylvania Public School Code, to take the following steps when 

a student is found in violation of Rule XV: 
1. The student shall be detained 
2. Any incident involving possession of a weapon will be reported to police immediately 
3. The student shall be suspended 
4. A Serious Incident Report will be filed 
5. Expulsion will be recommended pursuant to Pennsylvania’s Safe Schools Act 

D. The Serious Incident Report filed for incidents involving students found to be in possession of weapons shall 
include: 

1. The circumstances of the possession and discovery of the weapon(s) 
2. The action of the police in response to the call for their assistance 
3. The action taken by the school including contacts with the student's parent or guardian and the filing of a 
report 
4. A picture or facsimile of the weapon 
5. Such incidents shall also be reported to the Pennsylvania Department of Education. 
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XVI. Aggravated Offenses 
A student shall not engage in, or attempt to engage in, any conduct in an onsite or online setting which endangers 
the health, safety or welfare of any member of the school community, including but not limited to: 

1. Attacks on any staff member which results in injury or places the person in danger of serious injury, or 
involves the use or attempted use of a weapon (including mace, pepper spray or laser pointer) 
2. Selling or distributing any of the substances set forth in Rule VII (drugs, alcohol or look-alike substances) 
or possessing these items in sufficiently large quantities, or under circumstances which would indicate that 
they are not for personal use 
3. Setting any fire that potentially risks injury to any person or damage to and property 
4. Sexual acts: 

a. Forcible acts, as to the offender 
b. Voluntary acts, as to each student 

5. Rob, steal or threaten someone to receive money or property 
6. Assault on another student or other non-employee which results in serious injury or involves the use or 
attempted use of a weapon (including mace, pepper spray or laser pointer) 
7. Damage to school property which disrupts, impairs or prevents the school from carrying out any of its 
programs 
8. Retaliation against a school employee, witness or hearing officer for their participation in any investigation, 
academic or disciplinary proceeding where the student's action takes the form of assault, threats of bodily 
injury or death, telephone or Internet harassment, stalking or substantial property damage 
9. Threats relating to the planting of bombs or other explosive devices, the use of any other weapon, 
including biological or toxic substances or to kill or seriously injure any member of the school community 
10. The conduct of illegal activities via the school’s technology 
 

APPROVED CORRECTIVE ACTION – LEVEL II OFFENSES 
(Minimum to Maximum) 
A. Suspension   
B. Referral to the appropriate law enforcement agency 
C. In the case of violations of Rule XI or Rule XIII, in addition to A or B above, the counselor shall refer the student 
to an appropriate counseling program. 
D. Expulsion from the school 
 
Due Process 
The Pennsylvania Public School Code gives charter schools the authority to make reasonable and necessary 
regulations regarding the conduct of students. The charter school must publish and distribute the code of conduct 
to students and parents and make copies of the code of conduct available on the school’s web site. Student 
discipline must be based on applicable provisions within the student code of conduct. 
 
Suspension 
The Pennsylvania Public School Code defines suspension as exclusion from school for a period of from 1 to 10 
consecutive school days. Suspensions may be given by the CEO or designee. No student shall be suspended until 
the student and parent have been informed of the reasons for the suspension and have been given an opportunity 
to respond. Prior notice of the intended suspension need not be given when it is clear that the health, safety or 
welfare of the school community is threatened. The Pennsylvania Public School Code further requires that the 
parents be notified immediately in writing when the student is suspended. When the suspension exceeds three (3) 
school days, the student and the parent shall be given the opportunity for an informal hearing consistent with the 
requirements set forth in the Code. The school shall offer to hold the informal hearing within the first 5 days of the 
suspension. Suspensions may not be made to run consecutively beyond the ten school day period. Students are 
responsible to make up exams and work missed while suspended. 
 
Expulsion 
The Pennsylvania Public School Code defines expulsion as exclusion from school by the board of trustees for a 
period exceeding 10 school days and may be permanent expulsion from the school rolls. All expulsions require a 
prior formal hearing under the School Code. During the period prior to the hearing and decision of the board of 
school trustees in an expulsion case, the student shall be placed in his normal class except, if it is determined after 
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an informal hearing that a student’s presence in his normal class would constitute a threat to the health, safety, 
morals or welfare of others and it is not possible to hold a formal hearing within the period of a suspension, the 
student may be excluded from school for more than 10 school days, if the formal hearing is not unreasonably 
delayed. Any student so excluded shall be provided with alternative education.   
Students who are less than 17 years of age are still subject to the compulsory school attendance law even though 
expelled, and they must be provided an education. 
 
Hearings 
The Pennsylvania Public School Code explains the informal and formal hearing requirements. 
 
Informal Hearing 
The Pennsylvania Public School Code makes it clear that the purpose of the informal hearing is to enable the 
student to meet with the appropriate school official to explain the circumstances surrounding the event for which 
the student is being suspended or to show why the student should not be suspended. The informal hearing is 
meant to encourage the student’s parents or guardian to meet with the CEO or designee to discuss ways by which 
future offenses can be avoided. The following due process requirements are to be observed in regard to the 
informal hearing: 

• Notification of the reasons for the suspension shall be given in writing to the parents or guardian and to the    student 
• Sufficient notice of the time and place of the informal hearing shall be given; 
• A student has the right to question any witnesses present at the hearing; 
• A student has the right to speak and produce witnesses on his own behalf; and 
• The district shall offer to hold the informal hearing within the first 5 days of the suspension. 

 
Formal Hearing 
The Pennsylvania Public School Code states that education is a statutory right, and students must be afforded all 
appropriate elements of due process if they are to be excluded from school. In a case involving a possible 
expulsion, the student is entitled to a formal hearing, which is a fundamental element of due process. Therefore, a 
formal hearing is required in all expulsion actions. This formal hearing may be held before the board of trustees or 
an authorized committee of the board, or a qualified hearing examiner appointed by the board. Where the hearing 
is conducted by a committee of the board or a hearing examiner, a majority vote of the entire board of trustees is 
required to expel a student. 
The following due process requirements are to be observed with regard to the formal hearing: 

• Notification of the charges shall be sent to the student’s parents or guardian by certified mail 
• Sufficient notice of the time and place of the hearing must be given 
• The hearing shall be held in private unless the student or parent requests a public hearing 
• The student has the right to be represented by counsel 
• The student has the right to be presented with the names of witnesses against the student, and copies of the statements 
and affidavits of those witnesses 
• The student has the right to request that any such witnesses appear in person and answer questions or be cross-
examined 
• The student has the right to testify and present witnesses on his own behalf 
• A record must be kept of the hearing, either by a stenographer or by tape recorder 
• The student is entitled, at the student’s expense, to a copy of the transcript 
• The proceeding must be held with all reasonable speed. Where the student disagrees with the results of the formal 
hearing, recourse is available in the appropriate court of the Commonwealth. If it is alleged that a constitutional issue is 
involved, the student may file a claim for relief in the appropriate Federal district court. 

 
Disciplinary Records 
All official disciplinary records for incidents involving the possession of a weapon or acts of violence shall remain in 
the student's permanent record and must be transferred with the student to any school in which the student enrolls. 
They shall also be released to any other school upon request if the student is enrolled in the school or district or by 
permission of the student's parent or guardian if the student is not enrolled. 
 
Special Education 
The School will follow Chapter 711 of the Pennsylvania Code and the Individuals with Disabilities Education Act 
regarding the discipline of all special education students. 
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EXTRACURRICULAR ACTIVITIES       
 
Athletic Eligibility 
Section 1719-A (14) of Act 22 of 1997 Charter School Law requires that students be permitted to participate in 
extracurricular activities offered by their home school district. Students must comply with the policies and meet the 
specific eligibility criteria set forth by that home school district. Student athletes must also satisfy eligibility 
requirements established by the Pennsylvania Interscholastic Athletic Association. Each family should inquire with 
its resident school district for policies, procedures, and regulations associated with participation in extra-curricular 
activities. PA Cyber will provide a school district with any needed verification of student progress to determine 
athletic eligibility.  
 
Field Trips 
PA Cyber offers field trips to a variety of attractions across the commonwealth of Pennsylvania throughout the 
school year. These trips are considered an extracurricular activity and are not mandatory. Students and their 
families are encouraged to attend whenever possible. Students who plan to attend a specific event must make a 
prior reservation, unless otherwise specified.  A Parent/Guardian is required to accompany the student on field trip 
events occurring during the day. 
Students must meet the following criteria before they are permitted to attend a field trip:  

The student must comply with all school policies.  The student must not be under any conduct 
restrictions.  Students are expected to dress appropriately. It is unsuitable for students to wear 
immodest, suggestive, unclean, vulgar, obscene, or distracting attire.  
Students should remember that when they are on a field trip or in any other public place in a school-  
related capacity, they are representatives of the PA Cyber community. They should conduct themselves 
in an appropriate manner at all times, as their conduct is a direct reflection on themselves, their families, 
and their school. Students must comply with all school policies and must follow the direction of the PA 
Cyber staff who is supervising the event. 

 
Overnight/Extended Field Trips 
Overnight trips must be approved by the PA Cyber School Board of Trustees.  The Club Advisor or Sponsor will 
submit a completed “Field Trip Request for Overnight/Extended Field Trips” form to the Senior Administrator or 
his/her designee for initial approval prior to submitting to the Board.  Overnight trip requests must be submitted at 
least six (6) weeks in advance of the date of the event.   
Students on field trips remain under the supervision and responsibility of this Board and are subject to its rules 
and regulations throughout the duration of the trip, even when a parent or guardian is present.  These trips shall 
be governed by guidelines that will ensure the safety and well-being of students and staff, and the trip shall 
support and enhance the academic objectives and integrity of the PA Cyber curriculum. 
Students may be required to assume all or part of the costs for travel and attendance at co-curricular or extra-
curricular events and trips.   
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STUDENT WORK POLICY   
Work Permits 
Minors between the ages of 14 and 17 are required to get employment certificates to work.  Work permits can 
only be obtained from the student’s home school district.  PA Cyber cannot issue a work permit. 
 
Work Credit 
Students may earn academic credit for work performed in connection with a job outside the home.  PA Cyber 
students must meet the following criteria to receive work credit: 

 Work at the same job for a minimum of six months to earn .5 credit 
 Work at the same job for more than nine months to earn one full credit 

 
Work Limits 
The Pennsylvania Department of Education, Federal Student Labor Laws, and Employment of Minors regulations 
specify the following work limits: 
 
Hours for 14 and 15 year olds: 

 32 hours per work week (Sun-Sat) 
 18 hours per school week (Mon-Fri) 
 4 hours per school day 
 8 hours weekends, holidays, summer 
 Hours must be between 7 AM and 7 PM 

Hours for 16 and 17 year olds: 
 44 hours per workweek (Sun-Sat) 
 28 hours per school week (Mon-Fri) 
 8 hours per day 
 Hours must be between 6 AM and 12 AM weekdays, 1 AM Friday & Saturday 

 
Anyone under 18 years old cannot work more than 6 days per week and must have a 30- minute meal break after 
5 hours of work. 
There are certain occupations prohibited for certain age groups.  For more information, please contact the Bureau 
of Labor Law Compliance, www.li.state.pa.us/PWAGE/lsd.html or call 1-800-932-0665. 
 

 VISITORS POLICY 
 

The school welcomes students and parents to visit any of the school’s locations.  The school locations are open 
on school days between 8 AM and 4 PM.  If visitors want to see a specific staff member, they should make an 
appointment to assure that the person they want to see will be available in the building when they arrive.  
  
The following guidelines govern visitations:  

• Visitors must sign in at the main office, show proper photo identification, and obtain a visitor’s badge to 
ensure the safety and security of students and staff 

• Visitors must be escorted by staff members at all times 
• Visitors must sign out at the main office before they leave the location 
• The school has the authority to deny access to or require removal from the program or school location for 

any individual who disrupts or disturbs the learning environment or who lacks a valid or legal purpose for  
entering the program or school. Repeat offenders may be permanently barred.  

 
The principal or program supervisor will consider the following factors in the approval process:  

• Purpose and duration of the visit 
• Classroom activities planned during the visit 
• Number of previous observations 
• Needs of the other students in the class 
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If any visitor threatens, verbally abuses, or harasses a school employee, student, or another visitor, a building 
administrator will direct the visitor to leave the property. If a visitor refuses to leave cooperatively, he/she will be 
removed by local law enforcement. In all cases, violators will be subject to the Commonwealth of Pennsylvania 
laws. If the visitation is for a parent/guardian or teacher-initiated parent conference concerning the parent or 
guardian’s student, it must be scheduled in advance with the program administrator or teacher. Upon arrival at 
school, a person visiting school for this purpose must register, sign in, need to show photo identification at the 
main office of the program or school, and obtain a visitor’s badge prior to proceeding to the conference site.  
If the visitation is for any other purpose, arrangements must be made in writing at least five (5) school days in 
advance through the office of the administrator. No visitor may confer with a student in school, other than the 
student of whom he/she is the parent or guardian, without prior permission of the program administrator. All 
visitors who wish to photograph or videotape any person or any part of any building or to tape record or use any 
electronic device to record any conversation or activity of any kind must have prior written permission and 
approval from the building Administrator or designee. All classroom visitations must be made at least five (5) 
school days in advance through the office of the program administration and with the approval of the building 
administrator. 
 
Non-discrimination 
The Pennsylvania Cyber Charter School will not discriminate against protected handicapped students as defined in Chapter 15 or the 
regulations of the State Board of Education.  The Pennsylvania Cyber Charter School will provide each protected handicapped student 
enrolled in the school, without cost to the student or family, those related services of accommodations which are needed to participate in and 
obtain the benefits of the school program and extracurricular activities without discrimination and to the maximum extent of the student’s 
ability.  For information regarding civil rights, grievance procedures or handicapped students, please contact the Senior Administrator of PA 
Cyber at 1200 Midland Avenue, Midland, PA 15059, Phone 866-PACYBER. 
 

 

Title IX Statement 
Pennsylvania Cyber Charter School is an equal opportunity educational institution and will not discriminate on the basis of race, color, or 
national origin, sex, or handicap in its activities, program, or employment practices as required by Title VI, Title IX, and Section 504. 
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*PA Cyber is not responsible for omissions in the handbook.  The Senior Administrator 
reserves the right to amend the contents of this book at any time.  Final authority on all 
matters rests with the School Administration and School Board when applicable.  It is 
the responsibility of the student and parent/guardian to review this handbook 
periodically. The information contained in this handbook is provided for information 
purposes, and is not intended to replace or deviate from any current and future Board 
policy or the Code of Conduct.  In the event of any conflict between any provision in 
this handbook and the terms in the Code of Conduct or any Board policy, the terms in 
the Code of Conduct and/or Board policy will control and take precedent. 
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   THE PENNSYLVANIA CYBER CHARTER SCHOOL 
 

                Board of Trustees 
 

                  ENROLLMENT POLICY 
 

 
 
Purpose 
The Board of Trustees ("Board") of The Pennsylvania Cyber Charter School ("PA 
Cyber") recognizes that its enrollment policy must reflect current requirements of the 
Pennsylvania Public School Code and 22 Pa. Code, Chapter 11. Therefore, PA Cyber, as 
a public charter school, complies with these enrollment procedures to ensure that both 
resident and eligible non-residents are promptly enrolled through the policy provisions 
set forth below. 

 
Entitlement to Education 
Every child of school age who is a resident of a Pennsylvania school district is entitled 
to a public school education. This includes resident students - those residing with their 
parent(s); non-resident students living with a Pennsylvania school district resident who 
is supporting the child gratis and seeking enrollment; non-resident students living in a 
facility or institution; and non-resident students living in a foster home. Once the 
required enrollment documentation described below is provided, PA Cyber must enroll 
non-resident children and permit them to attend school. A child should be permitted to 
attend school on the next school day after the day on which the child is presented for 
enrollment, and in all cases within five (5) business days of PA Cyber's receipt of the 
required documents, if a space exists pursuant to the school's Admission/ Lottery 
Policy. 

 
Required Enrollment Documentation 
Except when a child is homeless, whenever a child of school age is presented for 
enrollment by a parent(s), a Pennsylvania school district resident, or any other person 
having charge or care of the child, PA Cyber shall require that the following 
information be documented before enrolling the child and allowing the child to attend 
school: 

 
A) Proof of the child's age 

1) Any one of the following constitutes acceptable documentation: 
birth certificate; notarized copy of birth certificate; baptismal 
certificate; copy of the record of baptism - notarized or duly 
certified and showing the date of birth; notarized statement from 

   



the parents or another relative indicating the date of birth; a valid 
passport; a prior school record indicating the date of birth. 

 
 

B) Immunizations required by law 

1) Acceptable documentation includes: either the child's 
immunization record, a written statement from the former school 
district or from a medical office that the required immunizations 
have been administered, or that a required series is in progress, or 
verbal assurances from the former school district or a medical office 
that the required immunizations have been completed, with 
records to follow. 

C) Proof of residency 

1) Acceptable documentation includes: a deed, a lease, current utility 
bill, current credit card bill, property tax bill, vehicle registration, 
driver's license, or Department of Transportation identification 
card. While more than one form of residency confirmation may be 
required, PA Cyber should be flexible in verif ying residency, and 
should consider what inf ormation is reasonable in light of the 
family's situation. See the paragraph on Homeless Students for 
guidance in that situation. (Also see attached Residency Affidavit.) 

D) Parent Registration  Statement 

1) A sworn statement attesting to whether the student has been or is 
suspended or expelled for offenses involving drugs, alcohol, 
weapons, infliction of injury or violence on school property must be 
provided for a student to be admitted to any school entity. PA 
Cyber may not deny or delay a child's school enrollment based on 
the inf ormation contained in a disciplinary record or sworn 
statement. 

E) Home Language Survey 

1) All students seeking first time enrollment in a school shall be given 
a home language survey in accordance with requirements of the 
U.S. Department of Education's Office for Civil Rights. Enrollment 
of the student may not be delayed in order to administer the Home 
Language Survey. 

   



Documents which may  be  Requested  but  not  as a  Condition  of  Enrollment  -   
Items which may be Requested 
Although PA Cyber may ask for any of the information below, PA Cyber  may  not 
require it as a condition of enrolling or admitting a child and a child's enrollment or 
attendance may not be delayed until these documents are provided. Among the 
documents that PA Cyber may request are: picture identification, health or physical 
examination records, academic records, attendance records, Individualized Education 
Program ("IEP"), and other special education records. In addition, a school district may 
not require that a physical examination be conducted as a condition of enrollment. 

 
Registration Form 
A registration form, filled out by families for student enrollment, may include the 
following: name, address, telephone number, name of parent(s) or guardian(s) or 
resident adult(s) with whom the student is living, emergency contact information, 
former school information, and other locally required information.  Failure to complete 
this form will not be made a condition of the student's enrollment. 

 
Documentation  Required From  Other Sources 
PA Cyber is entitled by law to receive information on an enrolling student from the 
previous school, public, charter, nonpublic or private, which the student attended. 
However, the provision of this information rests with the educational entity and not the 
family, and so, PA Cyber, as the receiving local educational agency, will not require this 
information as a precondition to enrollment and will not delay a student's admission 
for lack of this information. 

 
Student Education Records 
Upon enrollment, PA Cyber contacts the student's former school for a copy of the 
student's education records. The former school district or charter school, if within the 
Commonwealth of Pennsylvania, is required to respond by forwarding the records 
within 10 business days of the date upon which a student's records are requested by PA 
Cyber. PA Cyber shall enroll students within 5 business days regardless of receipt of 
records from the previous districts. 

   



Disciplinary  Records 
Whenever a pupil transfers to another Pennsylvania school entity or nonpublic school, a 
certified copy of the student's disciplinary record shall be transmitted  to the school 
entity or nonpublic school to which the pupil has transferred. The school entity or 
nonpublic school to which the student has transferred should request the record. The 
sending school entity or nonpublic school shall have 10 days from receipt of the request 
to supply a certified copy of the student's disciplinary record. Failure to receive the 
student's discipline record cannot be used to deny or delay the student's enrollment or 
school attendance. A school district may not deny or delay a child's school enrollment 
based on the information contained in a disciplinary record or sworn statement. If the 
disciplinary record or sworn statement indicates the student has been expelled from a 
school district in which he was previously enrolled, for reasons other than a weapons 
offense, PA Cyber will review the student's prior performance and school record to 
determine the services and supports to be provided upon enrollment at PA Cyber. 

 
Prohibited  Requests - Items Which  May Not  Be Requested 
For both enrollment and also for residency determinations, PA Cyber will not request 
or require any of the following: a social security number; the reason for a child's 
placement if not living with natural parents; a child's or parent's visa; agency records; 
or, except in the limited circumstances described in the next section, a court order or 
records relating to a dependency proceeding. 

 
A child's right to be admitted to school may not be conditioned on the child's 
immigration status. PA Cyber will not inquire as to the immigration status of a student 
as part of the admissions process. 

 
Student Classifications  f or Education  Entitlement 
Resident Students and Court Orders or Custody Agreements 
PA Cyber may require a parent/ guardian to provide a custody or dependency  order 
when the child is being enrolled at PA Cyber pursuant to parent relying on court order 
or custody agreement as the basis for enrollment. PA Cyber will not require a custody 
order or agreement as a condition of enrollment in any circumstances other than the 
circumstance specified above.  (See attached Affidavit of Custody). 

 
Students Living With a Resident  Adult other than a Parent 
When a child is living with an adult other than a parent, who is supporting the child 
without personal compensation, (gratis) the child may attend the public schools of that 
adult's school district, provided that resident makes application and supplies the 
required enrollment information noted in the section entitled Required Enrollment 
Documentation. In addition, before accepting the child as a student, PA Cyber shall 
require the resident to file only one of the following: 

   



A) A sworn and notarized statement from the resident of the school district 
indicating that the signer is a resident of the school district, is supporting 
the child without receiving personal compensation, that the child is living 
with the resident continuously and not just for the school year, and that 
the resident will accept all responsibilities relating to the child's schooling 
(See Attachment B for a model statement), or 

B) Appropriate legal documentation to show dependency or guardianship, 
which may include a custody order.   PA Cyber may require other information 
to be submitted by the resident to substantiate the sworn statement. The 
natural parent(s) or former guardian(s) of the student may not be required 
to provide information. Once the requested information is provided, PA 
Cyber will enroll the child and permit him or her to begin to attend school 
without delay, but in no case more than 5 days. 

 
A resident's receipt of payments, such as Supplemental Security Income (SSI), 
Transitional Assistance for Needy Families (TANF), pre-adoptive or adoptive support, 
maintenance on public or private health insurance, support from the military or 
military personnel or other payments for or on account of the child such as child 
support, shall not be deemed to be personal compensation or gain. 

 
Foster  Students and Students Living in Institutions 
While the Public School Code provisions governing nonresident children placed in 
foster care and living in Facilities or Institutions are not applicable to charter schools 
pursuant to the Pennsylvania Charter School Law, PA Cyber will use such Public 
School Code provisions for guidance in such situations in conjunction with consultation 
with PA Cyber's legal counsel. 

 
Emancipated Minors 
An emancipated minor is a student under the age of 21who has established a domicile 
apart from the continued control and support of parents or guardians or who is living 
with a spouse. The school district in which this student is living is his or her resident 
school district and the student may enroll at PA Cyber without any additional 
assistance from an adult. 

 
Homeless Students 
PA Cyber will ensure that each child of a homeless individual and each homeless youth 
have equal access to the same free, appropriate public education, including a public 
preschool education, as provided to other children and youth. Homeless students may 
reside in shelters, hotels, motels, cars, tents or be temporarily doubled-up with a 
resident family because of lack of housing. In the case of homeless students, traditional 
concepts of "residence" and "domicile" do not apply. Homeless children and youth lack 
a fixed, regular, and adequate nighttime residence.  Included within the definition of 
                                                                                                                                        
   



homeless children and youth are those who are "awaiting foster care placement" and 
"unaccompanied homeless youth." 

 
Unaccompanied homeless youth may enroll without documents and without the help of an 
adult. Unaccompanied homeless youth includes any child who is "not in the physical 
custody of a parent or guardian."  Falling within this definition are students who have 
run away from home, been thrown out of their home, or been abandoned or separated 
from their parents or guardians. 

 
Youth a1oaiting foster care placement include those who are placed in emergency, interim 
or respite foster  care; kinship care; evaluation or diagnostic  centers or placements for 
the sole purpose of evaluation. When necessary, PA Cyber administration will consult 
with the respective county children and youth agencies to determine if a child meets the 
definition of "awaiting foster care placement", including, on a case-by-case basis, 
whether a child who does not clearly fall into one of these categories is nevertheless a 
child "awaiting foster care placement. 11

 

 
Homeless youth are entitled to immediate enrollments, if a space exists pursuant to the 
Admissions/ Lottery Policy, and their families are not required to prove residency 
regarding school enrollment. These students are considered residents of the district 
where they are presently residing, or continue their education in the district of prior 
attendance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   



 

  

 



Truancy Elimination Plan Information 
 

Goal 
Work collaboratively and in a holistic manner with stakeholders to develop a comprehensive plan with 
intent to reduce/eliminate truancy and increase parent/student involvement in school. 
 
Team 

 Supervisor of Attendance * 
 Academic Dean 
 Special Education Coordinator (when applicable) 
 Classroom Teachers (Blended and/or Virtual) 
 Guidance Counselor * 
 Parent * 
 Student * 

*Participation in the TEP meeting is essential. Others may simply supply notable information for use 
during the meeting.  

Issues to be addressed at the school-family conference should include, but not be limited to: 

 Appropriateness of the student’s educational environment; 
 Possible elements of the school environment that inhibit student success; 
 Student’s current academic level and needs; 
 Social, emotional, physical, mental and behavioral health issues; 
 Issues concerning family and home environment and 
 Any other issues affecting the student’s attendance. 

The TEP should include, but not be limited to, the following components as appropriate: 

 Identification and provision of appropriate academic supports by the school and/or community 
organization(s); 

 Identification and provision of appropriate social, emotional, physical, mental and behavioral 
health support from the school and/or community organization(s); 

 Identification of the school environment issues that affect the student’s success and solutions to 
address these issues; 

 Explanation of the student’s strengths and responsibilities related to the TEP; 
 Explanation of the family’s strengths and responsibilities related to the TEP; 
 Clarification of method(s) used for monitoring the effectiveness of the TEP; 
 Explanation of the consequences for each stakeholder if the TEP is not fully implemented; 
 Explanation of the consequences for each stakeholder if the TEP is not fully implemented; 
 Discussion of the benefits for successfully implementing the TEP and 
 Follow up and report the outcome of the TEP. 

 



Completing the TEP 

Absence (enter the following): 

 Dates of each absence 
 Whether or not an excuse was provided 
 Reason(s) for each absence 
 Action taken by the school on each incident of absence 
 Provide meaningful information for future reference, including the name of the person taking 

the action, the date action was taken and any other relevant information. 

Assessment (enter the following): 

 Identify root cause/s of the truancy. It is crucial (yet sometimes overlooked) to build rapport 
with the student. This dialogue benefits all involved parties: 
1. Student: academic, social, physical, mental, behavioral health issues 
2. Parent/Guardian: home environment, work schedules, unsupervised time for student, 

special circumstances, etc. 
3. School: school environment, student’s interaction with other adults and with other 

students, school schedule, etc. 
 Consider possible solutions: 

1. These may include maximizing programs and services available in the school or community 
to involve the student. 

2. They could include pairing the student with a mentor (family member, teacher, school staff, 
community businesses, etc.). 

3. They may involve coordination of services to student and/or family to address health, social 
or financial issues. 

4. They may include activities intended to build self-esteem or confidence (e.g., the student 
may be asked to tutor elementary school students for some type of credit). 

 Responsible party: 
1. Name of the person/agency that will take ownership for each stated solution (will ensure 

that the action step is completed). 
2. Contact information for each person/agency listed (to assist in monitoring/follow up). 

Strengths (enter the following): 

 Identify the strengths of the student, family and the school to support the goal of increasing 
attendance for the student. For example: If the student reads well, a solution could be the 
student tutoring elementary students. This engages the older student in a meaningful activity, 
increases confidence and supports his/her sense of responsibility by tutoring a younger student, 
thereby regular school attendance and academic success of both the older and younger student. 

 Relate each strength to the plan’s overall goal. 
 If the student has plans for employment or further schooling after high school graduation, then 

appropriate activities could include: 
1. Discussing the ramifications of any future absences and how they could negatively impact 

those future plans. 



2. Pairing the student with a business member in the field that interests the student. This may 
help the student to understand the relevance of what he/she is learning in school and future 
endeavors. 

3. If the student has a single parent who works in the evening, leaving the student 
unsupervised, an appropriate action step could be to have a neighbor, extended family 
member or other adult either stay with the student or be in contact with the student during 
the parent’s absence. 

4. If the student values school and the absences occurred three days in a row, then perhaps 
this was an isolated incident. However, it should be made clear that consequences for the 
fourth absence will result in a citation to the magisterial district judge and referral to the 
county children and youth agency. 

Consequences for Non-Compliance: Outline consequences for the student, parent/guardian, school and 
other participants, if they do not follow-through with the recommendations of the TEP and the BEC. 

Benefits for Compliance: Benefits could include better grades for the student, graduation, higher 
graduation rates for the school, more involved community members, improved self-esteem, better 
relationship with parent/s and other adults, etc. 

Outcome Meeting: (Approx. 2 weeks recommended) With school-family participants present, a follow-
up meeting will be scheduled. At that time each responsible party listed in the Solutions section will 
report on the progress of their area of responsibility. 

Outcome: The group members will list the outcome(s) of the TEP and outline next steps, if any. 

o A copy of the TEP will be retained in the student’s file electronically in Genius SIS. 
o A copy of the TEP must be provided to the: 

o student 
o parent/guardian 
o appropriate school personnel 

 



Truancy Elimination Plan 

  

TEAM MEMBERS: 

Supervisor of Attendance      Academic Dean       Guidance Counselor      Blended Classroom Teacher    

Student                                      Parent/Guardian    Academic Advisor           Virtual Classroom Teacher  

Children & Youth Services     Other________________________________ 

STUDENT INFORMATION 

STUDENT NAME: ID#:    

DOB:  

     GENDER: 

    FEMALE 

    MALE 

gfedc

gfedc

PARENT/GUARDIAN NAME:        PHONE: 

STUDENT CELL:  

PARENT CELL:  

HOME:  

      STUDENT LIVES WITH: 

     BOTH PARENTS 

     MOTHER ONLY 

     FATHER ONLY 

     GUARDIAN 

gfedc

gfedc

gfedc

gfedc

ADDRESS: HEALTH CONCERNS / SPECIAL NEEDS / NOTES: 

gfedc gfedc gfedc gfedc

gfedc gfedc gfedc gfedc

gfedc gfedc

ATTENDANCE HISTORY 

DATE OF 

ABSENCE ACTION TAKEN NOTES 

 Select...

 

 Select...

 

Select...

 

Select...

 

Select...

Select...



 

ASSESSMENT 
Problems, Needs, Barriers, Contributing Factors for Truancy 

DESCRIPTION ACTION  RESPONSIBLE PARTY 

STRENGTHS 
Student/Family's Strengths 

DESCRIPTION 

(SKILLS/RESOURCES/SUPPORTS) RELEVANCE TO THE PLAN 

SOLUTIONS 
How will all parties assure that the attendance goals are met? 

DESCRIPTION RESPONSIBLE PARTIES COMPLETION DATE 

 

 

 

CONSEQUENCES FOR NON-COMPLIANCE 

BENEFITS FOR COMPLIANCE 

This Truancy Elimination Plan was created collaboratively to assist the student in improving 



attendance, to enlist the support of the parent/guardian and to document the school's attempts 

to provide resources to promote student success. 

Student: Date:  

Parent/Guardian: Date:  

School Official: Date:  

School Official: Date:  

CC:           

Student gfedc Parent/Guardian gfedc

Date for Follow-up Outcomes Meeting:  School Personnel gfedc Other gfedc

RESULTS/STATUS OF THE FOLLOW-UP OUTCOMES MEETING 

NEXT STEPS 

  



Dear <<PARENT>>, 

  

This written notification is to make you aware <<STUDENT NAME>><<STUDENT NAME>><<STUDENT NAME>><<STUDENT NAME>>    ((((ID#ID#ID#ID#)))) was unlawfully absent on 

<<DATE>><<DATE>><<DATE>><<DATE>>   

Please provide the Attendance Department with a valid excuse for the absence through the Excusal 

Request Form found under the External Files tab in Parent Portal: http://myschool.pacyber.org.  This 

important step will ensure your child is legally absent from school. If a valid excuse is not provided within 

three days of the absence, the absence will permanently remain unlawful. 

A list of the Penalties for Violation of Compulsory Attendance Requirements can be viewed by clicking the 

link. 

Thank you, 

The Attendance Department 

1-888-722-9237 ext. 7718 

Link: 2014-2015 Student Attendance Policy 

Link: Frequently Asked Questions - Student Attendance Policy 

 

Note: If your child is in the process of being withdrawn from PA Cyber, please follow up with your 

Academic Advisor to confirm.  

 

 

 

 



Truancy Notice To School District of Residence (all letters should be on school 
district letterhead, and dated): 
 
 
<DATE> 
<School District Name> 
<Address> 
<City, PA  Zip Code> 
 
 
 
This letter is to officially notify your district that The Pennsylvania Cyber Charter School 
student,<STUDENT NAME>, <DOB xx-xx-xx>, of <ENTER STUDENT’S ADDRESS>, has 
been absent from school without a lawful excuse on the following dates: <DATE 1, DATE 2 and 
DATE 3 (add subsequent dates as appropriate)>. These absences are unlawful and, therefore, 
constitute a violation of the compulsory attendance provision of the Pennsylvania Public School 
Code (24 P.S. 13-1327). 
 
It is the obligation of charter schools to report truancy of its students to the resident school 
district.  PA Cyber includes its definition of truancy as “intentional unauthorized absence from 
school without the parent’s/guardian’s knowledge.” 
 
PA Cyber has made repeated attempts to remedy the situation with <ENTER 
PARENT/GUARDIAN NAME>, and we have been unsuccessful in these attempts.  We are 
currently in the process of setting up a school-family conference to develop a Truancy 
Elimination Plan.  Please contact our attendance department if you plan on pursuing truancy.  
 
 
Respectfully,  
 
 
 
 
PA Cyber Supervisor of Attendance 
1-888-722-9237, extension xxxx 
 
cc:  Guidance Counselor 
       Student File 
 
 
 



10 Consecutive Unexcused Absences To Family (all letters should be on school 
district letterhead, and dated 
 
Sent electronic mail, first class mail and certified mail, return receipt 
requested)  

 
THIS SHOULD BE APPROVED BY YOUR ACADEMY DIRECTOR PRIOR TO SENDING 

 
<Date> 
<Parent/Guardian Name> 
<Street Address> 
<City, State Zip> 
 
Dear <Parent Name(s)>, 
 
At the Pennsylvania Cyber Charter School, it is our expectation that we remain in constant 
communication with the students and parents we serve.  Your Instructional Supervisor and 
several support staff have attempted to contact you on numerous occasions by phone, email and 
letter in regards to your child’s education and have yet to hear back from you.   
 
Students who are enrolled with PA Cyber must be in compliance with mandatory state 
attendance laws and continuously show daily signs of progress in their course work.  Failure to 
comply with these laws may result in your child’s removal from our active membership roles.   
 
In accordance with Act 22 Section 11.24 of the Pennsylvania Code a district can act to remove a 
student who has accumulated ten consecutive unexcused absences from its active membership 
roles.  Your child has reached this threshold for unexcused, unlawful absences on the following 
dates: <include dates here>. 
 
If we do not receive telephone contact by <date>  and an official excuse provided by a physician, 
we will proceed with the withdrawal process and notify your residing school district that 
<student’s name> is no longer enrolled in PA Cyber.  Also, we will issue return labels to have all 
books, materials, and equipment returned immediately.  
 
I can be reached at 1-888-722-9237, extension <xxxx>. 
 
 
Sincerely, 
 
 
 
<Director of Attendance> 
 
cc: Guidance Counselor 
     Student File 



 
10 Consecutive Removal From School (all letters should be on school district 
letterhead, and dated): 

 
THIS LETTER SHOULD BE USED AFTER ALL PREVIOUS INTERVENTIONS HAVE 

BEEN EXHAUSTED AND WITH ACADEMY DIRECTOR APPROVAL. THE IS 
SHOULD WORK IN JUNCTION WITH ACADEMY DIRECTOR TO UPDATE 

BACKPACK ATTENDANCE. 
 

THIS LETTER SHOULD BE MAILED TO THE SCHOOL DISTRICT AND A COPY 
SHOULD ALSO BE MAILED TO FAMILY 

 
<DATE> 
<School District Name> 
<Address> 
<City, PA  Zip Code> 
 
 
 
In accordance with Act 22 Section 11.24 of the Pennsylvania Public School Code, PA Cyber has removed 
<Student Name> of <Student Address> from active membership roles for ten consecutive unexcused 
absences.  PA Cyber has determined that the above named student has been unlawfully absent on the 
following dates:  <insert dates> 
 
 
 
 
 
 
<Director of Attendance> 
 
cc: Student File 
cc:  Guidance Counselor 
cc:  Family receives a copy of this notice 
 
 
 



Third Unlawful Absence (sent via certified mail and return receipt requested) 
 
Parent/Guardian Name 
Address 
City, PA  Zip Code 

 
OFFICIAL NOTICE OF CHILD’S ILLEGAL ABSENCE 

 
Dear <PARENT’S (OR GUARDIAN’S) NAME>: 
 
This letter is to officially notify you that <STUDENT NAME> has been absent from school 
without a lawful excuse on the following dates: <DATE 1, DATE2, and DATE 3 (add 
subsequent dates as appropriate)>. These absences are unlawful and, therefore, constitute a 
violation of the compulsory attendance provision of the Pennsylvania Public School Code (24 
P.S. 13-1327). 
 
Be advised that PA Cyber has officially notified your home school district of this offense and our 
repeated, documented, unsuccessful attempts to remediate the attendance issues.  You are 
required to contact PA Cyber immediately upon receipt of this notice to schedule a family-school 
conference for development of a Truancy Elimination Plan.  A team comprised of administrators, 
teachers and guidance counselor will work with you and your child to attempt to remedy the 
truant behavior.  The goal of the Truancy Elimination Plan is to address any issues that are 
inhibiting your child from lawfully attending school and being successful in our education 
setting. 
 
We strongly encourage you to ensure that your child receives no subsequent unlawful absences. 
The series of unexcused absences constitute a summary offense under the Public School Code 
for which penalties may be imposed against you as parent or guardian. Act 29 of 1995 provides 
for a $300 fine and allows the court to impose parent education classes with your daughter or son 
and community service sentences for parents of a truant child who do not show that they took 
reasonable steps to ensure the child’s school attendance.  Act 29 also provides that truant 
students lose their driver’s license for ninety (90) days for the first offense, and six (6) months 
for the second offense. 
 
 
Sincerely, 
 
 
<Supervisor of Attendance> 
 
(Enclosures: Law) 
 
cc: Guidance Counselor 
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STUDENT ATTENDANCE POLICY 
 
All persons residing in the Commonwealth of Pennsylvania between the ages of six and twenty‐one years are entitled to a free and 
full education in the Commonwealth’s public schools. This right extends to migrant, homeless, pregnant, married, or emancipated 
students.  
 
Student responsibilities include regular school attendance, conscientious effort in classroom work and homework, and conformance 
to school rules and regulations. All students enrolled in school must attend on a daily basis in accordance with the academic 
calendar. Parents and guardians are required by the compulsory attendance law to ensure their child attends an approved 
educational institution unless otherwise legally excused. Compulsory school age refers to the period of a child’s life from the time 
the child enters school as a beginner which may be no later than at the age of 8 years, until the age of 17 or graduation from a high 
school, whichever occurs first. A beginner is a child who enters a school district’s lowest elementary school grade that is above 
kindergarten. 
 
State law requires all students to receive educational instruction for: 

 

Grade Level  Number of Days Hours per Day Hours per Year

Kindergarten  180 2.5 450 

First through Sixth  180 5 900 

Seventh through Twelfth  180 5.5 990 

 
PA Cyber offers a degree of flexibility within the academic model permitting students to have access to the program outside of the 
traditional Monday through Friday academic week. Students may complete work on Saturday and Sunday; however, weekends do 
not replace week day attendance according to our attendance requirements. Additionally, PA Cyber’s academic calendar is 
independent from all local school districts and does not include snow days. Students are required to be in attendance in accordance 
with days listed on the academic calendar.  
 
Student enrolled at PA Cyber will meet attendance requirements by: 

 Logging into the MySchool portal each day school is in session according to PA Cyber’s academic calendar 

 Attending all assigned live class sessions 

 Maintaining adequate and consistent progress in coursework 
 
“Adequate and consistent progress” is defined by completing all lessons and assignments in alignment with the recommended 
course pacing. Course pacing is determined by the teacher of each course. 
 
It is recommended for all students without a scheduled live session on a school day to log into the LMS no later than 7:00pm to 
ensure they are completing the minimum required hours. 
 
Blended Classroom (BC) ‐ Live Session Attendance   
Attendance in the live component of the Blended Classroom is mandatory for all students unless otherwise exempt by the Blended 

Classroom Teacher. The criteria used to exempt a student from mandatory attendance in a blended class is as follows: 

 Kindergarten – Beginning November 1, 2014 if a student has a passing grade for the course, he/she will not be required to 
attend a live blended session unless otherwise noted by the classroom teacher.  

 Grades First through Twelfth – Students with an overall grade of C or below and/or are not meeting adequate and 

consistent progress will be required to attend a live blended session unless otherwise noted by Blended Classroom Teacher. 

Students will receive an email on the 25th of each month to notify if attendance in the upcoming month is mandatory.   

Attendance is strongly recommended for all live blended sessions. Mandatory blended classroom attendance is typically determined 

on a monthly basis; however, the Blended Classroom Teacher reserves the right to determine attendance status at any time based 

on the individual student’s needs for success. Failure to attend a blended class session for any given subject area will result in an 

unexcused absence for the individual course session unless a valid excuse is provided within three (3) calendar days to the 

Attendance Department.  
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Students who miss more than 10 minutes of a class period may be marked as absent for the individual class at the teacher’s 
discretion. 
 
An accumulation of five (5) unexcused absences from any scheduled live session will equal one unlawful absence. This may be a 
combination of any virtual and/or blended courses.  
 
Virtual Classroom (VC) ‐ Live Session Attendance 
Attendance in all assigned live, virtual sessions is mandatory for any student enrolled in a VC course. Failure to attend a virtual class 

session for any given subject area will result in an unexcused absence for the individual course session unless a valid excuse is 

provided within three (3) calendar days to the Attendance Department.  

Students who miss more than 10 minutes of a class period may be marked as absent for the individual class based upon the 
teacher’s discretion. 
 
An accumulation of five (5) unexcused absences from any scheduled live session will equal one unlawful absence. This may be a 
combination of any virtual and/or blended courses. 
 
ABSENCES 
 
Parents/guardians are responsible for notifying the attendance department if their child is absent on a scheduled school day for any 
reason during the school year. All absences are treated as unlawful until a parent provides the school with a valid excuse.  
 
Excused Absences 
Excused or legal absences must be reported to the Attendance Department within three (3) calendar days of the absence. Failure to 
provide an excuse within this time frame will result in an unlawful absence.  
 
The following reasons are considered lawful and excused in accordance with the Pennsylvania State Attendance Laws: 
 

 College Visit: An excused absence may be approved for any student in 11th and 12th grade for college visitations. No more 
than three (3) absences will be excused for college visitations per school year. Written notification should be provided no 
later than 48 hours prior to the visit and approved by the Director of Attendance [Title 22 PA CODE 11.26]. 

 Court Ordered Hearing: An absence may be excused if resulting from the attendance of a student at the proceedings of a 
court or administrative hearing, if the student is a party to the action or under subpoena as a witness. 

 Death of a Family Member: An absence may be excused for the death of a member of the student’s immediate family. The 
immediate family of a student includes, but is not necessarily limited to parents, grandparents, brothers and sisters.   

 Family Educational Trip: An absence may be excused when it is demonstrated that the purpose of the absence is to take 
advantage of a valid educational opportunity (non‐PA Cyber related).  Written notification should be provided at least 
fourteen (14) days prior to the trip and must be approved by the Director of Attendance. No more than five (5) total 
absences will be excused for family educational trips per school year [Title 22 PA CODE 11.26]. 

 Family Emergency: An absence resulting from an urgent reason may be excused.  PA Cyber shall strictly construe the term 
“urgent reason” as it applies to such absences and such excuse does not permit irregular attendance [Title 22 PA CODE 
11.25]. 

 Illness or injury: An absence may be excused in which either illness or injury prevents the student from being physically or 
mentally able to participate in school.  A note from a Commonwealth licensed practitioner will be required for any student 
missing more than three (3) consecutive school days due to illness or injury [Title 22 PA CODE 11.25]. 

 Maternity Leave: Pregnancy itself does not exempt a student or parents from compulsory attendance laws. Documentation 
from a Commonwealth licensed practitioner is required to excuse a student who is prevented from attending school due to 
pregnancy related illness or complications. In cases of normal pregnancy, only a Commonwealth licensed practitioner’s 
statement will be accepted for excusal to discontinue attendance prior to the birth of a child and resuming attendance after 
the birth.   

 Medical or Dental Appointment: An absence resulting from a medical (health care or therapy) or dental appointment for 
the student may be excused.  Students and parents should make every effort possible to schedule appointments outside of 
scheduled live classroom sessions.  Notice should be given to the attendance department prior to the absence, except in 
the case of an emergency [Title 22 PA CODE 11.23]. 
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 Out‐Of‐School Program: Students are encouraged to participate in opportunities which provide real world exposure such as 
cooperative education, community service, job shadowing, and/or internships/apprenticeships; however, these 
opportunities should not interfere with any scheduled live sessions. Such absences shall be treated as education trips; 
therefore, no more than five (5) excused absences from a live classroom session will be approved for out‐of‐school 
opportunities. Approval from the Director of Attendance must be obtained seven (7) days prior to the activity. Non‐virtual 
students attending an out‐of‐school program must still log attendance for the school day in the MySchool portal. 

 Observance of a Religious Holiday: An absence may be considered excused if the tenets of a bona fide religion, to which 
the student or parent/guardian adheres, require observance of a religious event.  Written notification should be provided at 
least fourteen (14) days prior to the holiday and must be approved by the Director of Attendance [Title 22 PA CODE 11.21]. 

Reporting Excused Absences 
All valid excuses as identified above should be submitted either electronically or telephonically by a parent or guardian.  

 Electronic: Submit the Excusal Request Form found in the Parent Portal. *Preferred* 

 Telephone: Contact the Attendance Department at 1‐888‐722‐9237, ext. 7718. 
 

All supporting documentation such as, but not limited, to a physician note must be submitted to the school though an email 
attachment to attendance@pacyber.org or faxed to 717‐558‐0131. The student’s name and student ID should be clearly 
communicated. 
 
A maximum of ten (10) excused absences may be excused through written documentation by the parent; however, absences 
accumulating beyond ten (10) school days or the equivalent will require documentation from a Commonwealth licensed 
practitioner. The Director of Attendance holds the right to approve an excuse not listed if deemed appropriate and necessary. 
 
Unexcused Absences 
If a student has not met the attendance requirements and the school day is not determined to be excused, will be considered an 
unexcused/unlawful absence.  The following reasons are considered unlawful and unexcused in accordance with the Pennsylvania 
State Attendance Laws: 
 

 Babysitting / Caretaking  

 Chores 

 Gainful employment 

 Hunting, fishing, or other unapproved sporting events 

 Oversleeping 

 Truancy 

 Unapproved educational travel 

 Any other reason not approved as excused 
 
Students who are at any time in the school term unlawfully absent from school for ten (10) consecutive school days, can be removed 
from the active membership roll [Title 22 PA CODE 11.24]. 
 
No Internet Access or Power Outage 
Internet access is essential for all cyber school students. In the event of internet failure or power outage, all students must have an 
alternative plan to go to a public library or public Wi‐Fi enabled location with computer access to complete school work. If an 
alternate plan is not feasible due to extreme circumstances, notification to the Attendance Department must be made within 24 
hours.  
 
State Testing Attendance Policy 
All students in grades 3‐8 and high school are required to participate in PSSA’s, Keystones, and/or other state assessments according 
to the laws outlined by The Pennsylvania Department of Education. An unexcused absence can be recorded for any student who is 
absent on a given testing day and does not participate in testing. 
 
During designated state testing days, the State Testing Attendance Policy supersedes PA Cyber’s traditional attendance policy. If a 
student is absent during an assigned testing day, the absence will be recorded as unlawful unless a valid excuse is provided. 
Completing curriculum coursework instead of the state testing is not considered meeting attendance requirements during that time 
unless otherwise approved by the CEO. 
 
Post‐secondary Institutions 
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Any student enrolled in college level courses at a community college, 2 ‐ 4 year college, or university as part of a dual‐enrollment 
program must still log attendance for the day in the MySchool portal. 
 
PA Cyber Family Link Events/Field Trips 
Students may be excused from any live classroom sessions for participation in a PA Cyber sponsored Family Link event or field trip. 
Students should notify their teacher prior to the absence. The absence will be marked excused after the Attendance Department 
confirms with the authorized field trip supervisor that the student attended the event. Students are responsible for watching the 
playback of the missed live session and meet all assignment deadlines. An Excusal Request Form does not need to be submitted. 
Attendance will be taken at the event.  
 
Notification of Absences 
Any and all absences will be reported to parents by means of an automated phone reporting system as well as an automated e‐mail 
sent to the student’s and parent’s school issued email account. All absences will be reported to parents/guardians the next 
scheduled school day because of the ability for students to log in and submit coursework over a period of 24 hours. 
 

 Excused Absence – Parents must submit the Excusal Request Form online or call the Attendance Department for any valid 
excuse within three (3) calendar days for an absence to be approved as excused.  
 

 Unexcused Absence – If the parent does not provide a valid excuse within three (3) calendar days or the child was absent for 
an unlawful reason, a child will be marked as unexcused.  

o First Unexcused Absence – Parents will be notified of the unlawful absence by means of an automated phone 
reporting system as well as an automated e‐mail sent to the student’s and parent’s school issued email accounts.   

o Second Unexcused Absence ‐ Parents will be notified of the unlawful absence by means of an automated phone 
reporting system as well as an automated e‐mail sent to the student’s and parent’s school issued email accounts.   

o Third Unexcused Absence ‐ Parents will receive an Official Notification of Truancy sent by certified US Postal mail. 
Parents will also receive notice through their school issued parent e‐mail account and will be required to contact 
the school to set up a Truancy Elimination Plan (TEP). The school district of residence will be notified of the 
student’s unlawful absences.  

o Subsequent Absences/ Violation of the Truancy Elimination Plan – Parents will be notified by means of an 
automated phone reporting system as well as an automated e‐mail sent to the parent’s school issued email 
account. Student may be referred to local county Children and Youth Services for intervention of the habitually 
truant child and/or may be required to appear in court for sanctions from a Magisterial District Judge.  

 
Truancy Overview 
Pennsylvania defines truancy as when a student of compulsory school age does not attend school for three or more days without a 
valid excuse for the absences. Every parent, guardian, or person in a parental relationship who is responsible for a student age eight 
up through seventeen is responsible for making sure the student of compulsory age attends school on a regular basis. PA Cyber will 
notify the school district of residence of any student who is truant.  
 
Students enrolled in PA Cyber who are outside of compulsory age are still required to be in attendance according to the academic 
calendar. Truant students outside of compulsory age will be addressed through PA Cyber’s Code of Conduct requiring progressive 
disciplinary measures to be taken. Students outside of compulsory age must be dropped from the active membership roll after 10 
consecutive unexcused absences have accrued.  
 
Preventing Truancy 
Consistent attendance and progress are key factors in reaching academic success within our school. Every day a student is absent, 
he/she is missing critical instructional time, which may result in decreased academic performance. Once enrolled with PA Cyber, 
students and their parents will be held accountable for completing work in a manner consistent with the attendance policy and the 
specific requirements of their chosen academic curriculum. 
 
PA Cyber is committed to developing creative approaches to ensure our students and parents are active participants in the child’s 
education. Attendance will be closely tracked by teachers, Principals, Academic Deans, and the Attendance Department. PA Cyber 
understands children are truant for many reasons. We are dedicated to understanding and addressing such issues. Every effort will 
be made to keep youth in school and reduce referrals to county courts, child welfare, or juvenile justice systems in order to 
effectively intervene and eliminate truant behavior.  
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Truancy Elimination Plan 
A Truancy Elimination Plan (TEP) is a school‐family conference used to address chronic absences and/or academic difficulties. 
Students can be recommended for a TEP by the Supervisor of Attendance, teacher or other school staff. 
 
Issues addressed will include, but are not limited to: 

1. Appropriateness of the student’s educational environment 
2. Possible elements of the school environment that inhibit student success 
3. Student’s current academic level and needs 
4. Social, emotional, physical, mental and behavioral health issues 
5. Issues concerning family and home environment 
6. Any other issues affecting the student’s success 

 
TEP meetings are an important step for the student’s continued success; therefore, cooperation and participation by student and 
parent/guardian is mandatory. 
 
Resulting Penalties of Truant Youth 
The laws of the Commonwealth of Pennsylvania provide for a $300 per day fine and allow the court to impose educational parenting 
classes and community service sentences upon parents of a truant student who do not show they took reasonable steps to ensure 
the student’s school attendance. It provides that the parent and student must appear at a hearing before the Magisterial District 
Judge. This law also provides that truant students can lose their driver’s license for 90 days for a first offense and six months for a 
second offense. Additionally, students under the age of 13 shall be referred to a county children and youth agency for possible 
disposition as a dependent child. The Magisterial District Judge has the ability to suspend all or portions of a sentence if the child is 
no longer habitually truant.  
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Caller 1 Other Virtual Classroom Only will pursue a GEDYes Yes 1 1 1 1 3 5 5 5 5 5 5 2 3 1 1 5 5 5 5 5

Caller 1 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 1 3 3 1 1 1 3 3 2 2 2 2 2 3 2 3 3 3 3 3

Caller 1 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes No 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 10 No Attempt 1 No 1 1 1 1 1 1

Caller 2 Level of contact from the school;#Program is overwhelming for the student;#Otherwill attend a public schoolNo Attempt 1 Yes 1 1 1 1 1 1 3 3 N/A N/A N/A 1 N/A N/A N/A N/A N/A N/A 3 N/A

Caller 2 Little Lincoln will attend a public schoolNo Attempt 1 Yes No 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 2 Little Lincoln will attend a public schoolNo Attempt 1 Yes No 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 2 Little Lincoln will attend a public schoolNo Attempt 1 Yes No 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 2 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes No 1 4 1 1 N/A 5 5 5 N/A N/A N/A 1 4 4 1 N/A N/A 1 4 3

Caller 2 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 3 Yes Yes 1 1 1 1 1 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentwill attend a public schoolNo Attempt 1 Yes No 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 3 Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 1 3 3 5 5 5 5 3 3 3 3 3 3 3 4 N/A N/A N/A N/A N/A

Caller 4 Other Calvert will attend a public schoolNo Attempt 3 Yes 1 3 4 4 4 5 5 3 3 4 4 4 4 2 4 4 3 4 4

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 1 1 5 5 1 1 5 5 5 5 5 1 5 1 4 1 3 3 2 5

Caller 5 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 1 4 1 2 3 3 5 5 4 4 N/A 3 5 5 5 5 5 2 5 5

Caller 5 Other Calvert will attend a public schoolNo Attempt 1 Yes 1 1 1 1 1 1 5 5 N/A N/A N/A 1 N/A N/A 1 N/A N/A N/A 1 1

Caller 5 Program is overwhelming for the student will attend a public schoolNo Attempt 1 No 1 2 1 2 2 3 3 1 N/A N/A 2 3 4 3 2 1 1 1 1 2

Caller 7 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 1 4 N/A N/A N/A 5 2 1 3 2 4 N/A 4 3 3 1 N/A 1 3 2

Caller 7 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 Yes 1 3 1 1 2 1 3 4 1 N/A N/A 4 1 1 1 3 3 3 3 3

Caller 7 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 1 3 1 1 1 1 2 3 N/A N/A N/A 1 1 1 2 3 3 3 3 4

Caller 7 Other Combination will attend a public schoolNo Attempt 1 Yes 1 2 4 4 4 4 5 3 5 5 4 5 5 5 3 3 3 3 2 1

Caller 7 Socialization concerns;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 1 1 1 1 1 4 3 3 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Misses friends;#Other Lincoln Interactive will attend a charter schoolNo Attempt 1 Yes 1 1 1 1 1 2 3 3 2 2 2 2 2 2 1 1 1 1 2 2

Caller 7 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 1 1 1 1 4 4 5 5 4 4 4 4 4 4 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 7 Other Lincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Caller 7 Program is overwhelming for the student;#OtherCombination will pursue a GEDNo Attempt 2 Yes 1 1 1 1 1 5 5 5 N/A 5 5 5 5 5 1 2 5 1 5 5

Caller 7 Misses friends Combination will be homeschooledNo Attempt 2 Yes 1 1 1 1 5 5 4 4 N/A N/A 4 5 4 5 5 4 5 5 5 5

Caller 7 Level of contact from the schoolVirtual Classroom Only will pursue a GEDNo Attempt 2 Yes 1 1 1 1 1 3 3 3 N/A 2 2 2 3 3 1 4 4 2 4 3

Caller 7 Level of contact from the schoolCombination will be homeschooledNo Attempt 3 Yes 1 4 1 1 1 1 1 1 N/A N/A 4 5 4 1 N/A 5 4 4 4 4

Caller 7 Level of contact from the schoolCombination will be homeschooledNo Attempt 3 Yes 1 4 1 1 1 1 1 1 N/A N/A 4 5 4 1 N/A 5 4 4 4 4

Caller 7 Level of contact from the schoolCalvert will be homeschooledNo Attempt 3 Yes 1 4 1 1 1 1 1 1 N/A N/A 4 5 4 1 N/A 5 4 4 4 4

Caller 7 Level of contact from the schoolCalvert will be homeschooledNo Attempt 3 Yes 1 4 1 1 1 1 1 1 N/A N/A 4 5 4 1 N/A 5 4 4 4 4

Caller 7 Level of contact from the schoolVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes 1 1 1 1 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 1 N/A 1 1 5 5

Caller 7 Level of contact from the schoolCombination will attend a public schoolNo Attempt 1 Yes 1 1 1 1 1 4 4 4 N/A 2 1 2 1 1 2 3 3 3 5 3

Caller 9 Program is overwhelming for the parent/supervising adultLittle Lincoln will attend another cyber charter schoolNo Attempt 2 Yes 1 2 1 1 4 4 4 4 N/A N/A N/A 4 4 4 1 5 5 5 5 5

Caller 9 Program is overwhelming for the student will attend a public schoolNo Attempt 2 Yes 1 1 1 1 N/A 5 5 5 N/A N/A N/A N/A 5 5 1 1 5 5 5 5

Caller 9 Level of contact from the school has no immediate plansNo Attempt 2 Yes 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Combination will pursue a GEDNo Attempt 2 Yes 1 1 1 3 3 3 3 3 N/A N/A N/A 3 3 3 3 3 3 3 3 3

Caller 9 Level of contact from the schoolLittle Lincoln will attend a public schoolNo Attempt 1 Yes 1 1 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 N/A N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1 Yes Yes 1 1 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 1 3 3 3 3 3

Caller 9 Level of contact from the school will attend a public schoolNo Attempt 1 Yes Yes 1 1 1 1 1 N/A N/A N/A N/A N/A N/A 1 N/A 1 1 N/A N/A N/A N/A N/A

Caller 9 will attend a public schoolNo Attempt 1 Yes Yes 1 1 1 1 1 N/A N/A N/A N/A N/A N/A 1 2 1 1 N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the studentCombination No Attempt 1 Yes Yes 1 1 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 N/A N/A N/A N/A N/A

Caller 9 Level of contact from the school will attend a charter schoolNo Attempt 1 Yes Yes 1 2 1 1 1 4 4 4 N/A N/A N/A 1 3 3 3 4 4 4 4 4

Caller 1 Other will pursue a GEDNo Attempt 1 Yes 2 4 4 4 4 4 2 4 N/A 4 4 N/A 4 3 1 N/A 4 4 4 4

Caller 1 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will pursue a GEDNo Attempt 1 Yes 2 5 1 1 4 4 5 5 3 3 3 1 3 3 1 3 4 4 4 5

Caller 1 Program is overwhelming for the student has no immediate plansNo Attempt 1 Yes 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Caller 1 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend another cyber charter schoolNo Attempt 1 Yes 2 4 2 2 1 3 5 5 2 1 1 1 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 2 3 3 3 2 4 4 4 2 2 1 1 3 3 3 3 3 2 3 3

Caller 1 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes 2 3 2 2 2 4 4 4 2 2 2 1 3 3 2 3 3 3 3 3

Caller 1 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 2 3 2 2 2 3 3 3 2 2 2 2 3 3 3 3 3 3 3 3

Caller 1 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentwill attend a private schoolNo Attempt 1 Yes 2 4 2 2 2 3 3 3 3 3 3 1 3 3 2 4 3 3 3 3

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 2 3 3 2 2 3 3 3 3 3 3 2 3 3 2 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1 Yes No 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Caller 10 Level of contact from the schoolLittle Lincoln will attend a private schoolNo Attempt 3 Yes 2 3 1 1 N/A 3 3 5 N/A N/A N/A N/A N/A 5 1 1 N/A 3 3 3

Caller 2 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 2 3 1 2 4 4 2 4 N/A N/A 3 4 5 5 2 3 4 5 4 3

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentNo Attempt 1 Yes No 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentNo Attempt 1 Yes No 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentNo Attempt 1 Yes No 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Caller 2 Misses friends Little Lincoln will attend a public schoolNo Attempt 1 Yes No 2 2 2 2 2 2 2 2 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Socialization concerns;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes No 2 2 2 2 2 2 2 2 5 5 5 5 5 5 3 3 3 3 3 3



Caller 3 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 No 2 2 2 2 4 3 4 4 3 N/A 3 4 4 4 2 3 3 4 4 3

Caller 3 Lincoln Interactive No Attempt 1 Yes 2 4 3 2 5 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 4 Level of contact from the schoolLincoln Interactive will attend another cyber charter schoolNo Attempt 2 Yes 2 5 3 2 5 5 5 5 5 N/A 5 5 5 5 N/A N/A N/A 3 4 3

Caller 5 Level of contact from the schoolVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 2 3 2 3 5 5 4 5 4 4 4 4 4 5 1 4 4 4 4 4

Caller 5 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 2 4 3 3 3 3 3 3 N/A N/A N/A 4 4 4 1 1 1 1 1 1

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a public schoolYes Attempt 2 Yes 2 4 3 3 3 5 2 5 N/A N/A 2 3 5 5 N/A 4 4 3 5 5

Caller 5 Program is overwhelming for the student will pursue a GEDNo Attempt 1 Yes 2 5 5 5 N/A 5 5 5 N/A N/A N/A N/A 5 5 5 5 N/A N/A 5 5

Caller 7 Other Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 2 2 2 3 5 5 5 5 5 3 3 5 1 1 2 2 4 4 4 2

Caller 7 Other Virtual Classroom Only has no immediate plansNo Attempt 1 Yes 2 1 2 3 2 3 3 3 N/A 2 2 2 3 3 2 1 1 1 2 2

Caller 7 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 1 Yes 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5

Caller 7 Other Combination will be homeschooledNo Attempt 1 Yes 2 1 1 2 3 3 3 5 N/A 2 1 3 2 3 3 4 3 3 4 4

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 1 Yes 2 2 3 2 1 2 3 1 1 5 1 1 3 4 1 2 1 4

Caller 7 Other will attend a public schoolNo Attempt 1 Yes 2 3 1 1 1 1 3 3 N/A N/A 3 3 5 5 2 3 3 3 5 3

Caller 7 Program is overwhelming for the student;#OtherLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 2 2 5 5 1 1 3 3 N/A 1 1 1 1 1 1 5 2 2 2 2

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 2 2 1 2 4 4 1 4 N/A N/A 3 3 1 1 1 4 3 3 4

Caller 7 Other Calvert will attend a public schoolNo Attempt 1 Yes 2 3 1 2 3 4 2 4 N/A N/A 3 3 4 4 1 3 4 3 3 4

Caller 7 Program is overwhelming for the student;#OtherCalvert will attend a public schoolNo Attempt 1 Yes 2 1 1 1 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Combination will attend a public schoolNo Attempt 2 Yes 2 1 1 1 2 1 2 1 N/A N/A N/A 2 3 1 1 3 N/A 1 2 2

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 2 2 2 2 3 4 4 4 N/A N/A 3 4 4 4 3 3 3 3 3 2

Caller 7 Socialization concerns;#Misses friends;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 3 Yes 2 2 2 2 3 2 5 5 N/A N/A 1 1 N/A 1 1 3 2 1 2 3

Caller 7 Socialization concerns;#Misses friends;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 3 Yes 2 2 2 2 2 3 2 5 N/A N/A 1 1 N/A 1 1 3 2 1 2 3

Caller 7 will attend a public schoolNo Attempt 3 Yes 2 2 1 1 2 5 5 5 N/A N/A 3 1 3 1 1 1 3 1 3 1

Caller 9 Virtual Classroom Only will attend a charter schoolNo Attempt 1 Yes 2 4 5 5 5 5 3 3 N/A 5 N/A 5 5 5 4 5 5 5 3 1

Caller 9 Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 2 2 2 2 3 4 4 4 N/A 2 1 3 3 2 2 2 3 4 3 2

Caller 9 Lincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 2 4 4 4 4 4 4 4 3 3 2 4 4 4 4 2 2 3 3 2

Caller 9 Lincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 2 3 3 2 3 4 4 4 3 2 2 3 3 3 3 2 2 3 3 2

Caller 9 Virtual Classroom Only will attend another cyber charter schoolNo Attempt 1 Yes 2 2 1 1 3 3 4 4 N/A 4 4 4 4 4 3 2 3 3 3 3

Caller 9 will attend a public schoolNo Attempt 1 Yes 2 2 1 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4

Caller 9 Lincoln Interactive will be homeschooledNo Attempt 3 Yes Yes 2 2 1 2 2 N/A N/A N/A 4 3 4 4 4 4 4 4 4 4 3 3

Caller 1 Other Calvert will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 4 N/A N/A N/A 3 4 3 N/A N/A 3 N/A N/A N/A 4 4 4 3 4 4

Caller 1 Other Calvert will attend a charter schoolNo Attempt 1;#Attempt 2Yes 3 5 N/A N/A N/A 5 3 4 5 N/A N/A 5 5 4 1 3 1 2 4 5

Caller 1 Other Calvert will be homeschooledNo Attempt 1 Yes 3 4 N/A N/A N/A 3 4 3 N/A N/A 3 N/A N/A N/A 4 4 4 3 4 4

Caller 1 Other Combination will be homeschooledNo Attempt 1 Yes 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 3 4

Caller 1 Other Combination will be homeschooledNo Attempt 1 Yes 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4

Caller 1 Other Lincoln Interactive No Attempt 1;#Attempt 2Yes 3 4 4 3 4 4 3 4 N/A N/A 2 4 3 3 2 1 2 4 4 3

Caller 1 will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Misses friends Combination will attend a public schoolYes Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3

Caller 1 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 1 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the student will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Supervising parent/adult returning to work force;#Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Calvert will attend a private schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Little Lincoln will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 5 3 3 3 3

Caller 1 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 3 2 2 2 2 2 3 3 2 2 2 2 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentwill attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 1 Yes 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 2 4 4 4 4

Caller 1 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Supervising parent/adult returning to work force;#Socialization concerns;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Lincoln Interactive will be homeschooledNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Lincoln Interactive will be homeschooledNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 4 4 4 4

Caller 1 Socialization concerns;#Program is overwhelming for the studentwill attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Level of contact from the schoolVirtual Classroom Only will attend another cyber charter schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Level of contact from the schoolLincoln Interactive will be homeschooledNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3

Caller 1 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Student lacks motivation to do the required workVirtual Classroom Only has no immediate plansNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Combination No Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes No 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Program is overwhelming for the studentCombination will be homeschooledNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 10 Moving out of state Little Lincoln will attend a private schoolNo Attempt 1 Yes 3 5 4 5 3 4 3 2 N/A 2 5 4 3 5 3 2 N/A 5 4 5

Caller 10 Other Lincoln Interactive has no immediate plansNo Attempt 1 Yes 3 5 4 3 4 4 4 4 N/A 4 5 5 4 4 3 4 4 5 5 5

Caller 11 Socialization concerns Calvert will attend a public schoolNo Attempt 2 Yes Yes 3 3 3 3 3 3 3 3 5 5 5 5 5 5 4 4 4 4 4 4

Caller 11 Moving out of state will attend a public schoolNo Attempt 1 Yes No 3 3 2 3 4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 4

Caller 11 Program is overwhelming for the student;#Student lacks motivation to do the required workLincoln Interactive will attend another cyber charter schoolNo Attempt 1;#Attempt 2Yes No 3 3 2 3 3 3 3 3 4 4 4 4 4 4 2 2 2 2 2 2

Caller 2 Program is overwhelming for the studentVirtual Classroom Only will pursue a GEDNo Attempt 3 Yes No 3 3 3 3 3 3 3 3 4 4 4 4 4 4 5 5 5 5 5 5



Caller 2 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 2 Student lacks motivation to do the required workCalvert will attend a public schoolNo Attempt 1 Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Level of contact from the school;#Program is overwhelming for the studentCalvert will attend a private schoolNo Attempt 2 Yes No 3 4 2 3 1 3 3 3 N/A N/A 4 1 4 5 1 N/A 1 5 5 2

Caller 2 Level of contact from the school;#Student lacks motivation to do the required workCombination will attend a charter schoolNo Attempt 1 Yes No 3 4 2 3 3 5 3 3 N/A 5 5 4 4 4 1 5 3 4 4 4

Caller 2 Student lacks motivation to do the required workCalvert will pursue a GEDNo Attempt 1 Yes No 3 4 3 4 3 5 3 4 N/A N/A N/A 3 5 4 3 N/A N/A N/A 3 5

Caller 2 Student lacks motivation to do the required workCalvert will pursue a GEDNo Attempt 1 Yes No 3 5 4 4 5 5 5 5 N/A N/A N/A 5 5 5 N/A N/A N/A N/A 5 5

Caller 2 Lincoln Interactive will attend a charter schoolNo Attempt 1 Yes No 3 3 1 1 N/A 5 3 3 N/A N/A 2 N/A 4 4 1 4 4 2 4 4

Caller 2 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentNo Attempt 1;#Attempt 2Yes No 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 2 Program is overwhelming for the student;#Student lacks motivation to do the required workNo Attempt 1 Yes Yes 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 3 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo No 3 3 2 2 4 4 3 4 3 3 3 3 3 3 2 2 3 2 3 3

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo No 3 3 3 3 3 3 4 4 3 N/A 3 3 4 4 3 3 4 4 3 4

Caller 3 Moving out of state Lincoln Interactive will attend a public schoolNo No 3 3 3 3 3 3 4 4 3 N/A 3 4 5 5 4 3 4 4 5 4

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo No 3 3 3 3 4 4 5 5 3 3 3 3 3 3 3 3 3 4 4 4

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo No 3 3 3 3 3 3 3 4 4 3 3 4 4 4 3 4 4 3 3 3

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo No 3 4 3 3 3 3 4 5 4 N/A 4 4 5 5 3 3 3 3 4 4

Caller 3 Program is overwhelming for the parent/supervising adultLincoln Interactive No No 3 3 3 3 3 3 5 4 3 3 4 4 5 3 3 3 4 4 5

Caller 3 Program is overwhelming for the studentCombination will attend a public schoolNo No 3 3 3 3 3 3 3 3 3 N/A 3 3 4 4 3 3 3 3 3 3

Caller 3 Level of contact from the schoolLittle Lincoln will attend a public schoolNo No 3 3 3 3 2 2 5 5 3 N/A 3 3 4 4 3 2 2 2 2 2

Caller 3 Program is overwhelming for the studentCombination will attend a public schoolNo No 3 3 4 3 3 4 4 3 3 N/A 3 4 4 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the parent/supervising adultLincoln Interactive will pursue a GEDNo Attempt 1 Yes 3 4 3 3 3 3 3 3 3 N/A 3 3 4 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 4 4 4 4 4 4 2 3 2 3 3 3 2 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 3 4 3 3 4 5 4 4 3 3 3 4 4 4 3 3 4 5 4 4

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 3 3 3 3 4 4 4 4 3 3 3 4 4 4 4 3 4 4 4 4

Caller 3 Level of contact from the schoolLittle Lincoln will attend a public schoolNo Attempt 1;#Attempt 2No 3 3 3 3 3 3 4 3 2 2 2 4 4 4 2 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 4 3 3 4 4 3 4 2 3 2 3 5 5 3 3 3 3 4 4

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 3 4 3 3 3 3 3 4 4 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 3 3 4 4 3 3 2 3 3 4 4 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 4 3 3 3 4 4 4 2 4 3 4 4 4 3 3 3 4 4 4

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 3 3 4 4 4 4 3 4 2 3 2 3 3 3 3 2 3 3 3 3

Caller 3 Other Lincoln Interactive will pursue a GEDNo Attempt 1;#Attempt 2;#Attempt 3Yes 3 3 3 3 4 4 4 4 3 3 2 3 3 3 3 4 4 3 3 3

Caller 3 Little Lincoln will be homeschooledNo Attempt 1 Yes 3 3 2 5 3 5 5 5 2 2 2 2 4 4 2 3 5

Caller 3 Calvert will be homeschooledNo Attempt 1 Yes 3 3 2 5 3 5 5 5 4 2 2 2 2 2 4 4 2 3 5

Caller 3 Little Lincoln will be homeschooledNo Attempt 1 Yes 3 3 2 5 3 5 5 5 4 2 2 2 2 2 4 4 2 3 5

Caller 3 Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 3 5 3 3 5 5 3 5 3 3 3 3 3 3 5 5 5 5 5 5

Caller 3 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 3 3 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5

Caller 3 Level of contact from the schoolVirtual Classroom Only will be homeschooledNo Attempt 3 Yes 3 3 4 5 4 5 5 5 5 5 5 3 3 3 1 4 4 4 5 5

Caller 4 Other Calvert will attend a public schoolNo Yes 3 4 N/A 3 3 3 3 3 3 N/A 4 2 3 3 4 3 4 3

Caller 4 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 3 3 5 5 2 4 N/A N/A 4 4 5 5 1 3 3 3 5 5

Caller 4 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 3 3 2 5 5 5 3 N/A 2 4 5 1 1 4 5 2 5 5

Caller 4 Socialization concerns Lincoln Interactive will attend another cyber charter schoolNo Attempt 2 Yes 3 5 2 2 5 5 5 4 1 3 5 3 3 1 3 3 4 3 3

Caller 4 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 5 1 1 N/A 5 3 3 5 N/A 5 N/A 5 5 1 4 4 3 5 4

Caller 4 Socialization concerns;#Misses friends;#OtherLincoln Interactive will attend a public schoolYes Attempt 2 Yes 3 4 4 4 2 5 3 5 4 3 3 3 3 2 2 3 2 3 4 3

Caller 4 Other Lincoln Interactive will attend a charter schoolNo Attempt 3 Yes 3 4 4 4 4 4 4 4 N/A N/A 4 4 4 5 2 4 3 3 5 5

Caller 4 Socialization concerns will attend a public schoolNo Yes 3 3 1 1 1 5 5 5 N/A N/A N/A 1 5 1 2 4 4 5 5 4

Caller 5 Other Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 3 3 1 1 2 5 4 5 N/A N/A 5 3 3 1 2 4 4 4 5 5

Caller 5 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 4 5 5 5 4 5 2 3 4 5 3 1 4 4 5 4 4 5

Caller 5 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 5 5 1 2 4 4 3 N/A 3 2 4 1 4 3 3 2 5 5

Caller 5 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 2 3 2 4 3 3 2 N/A 2 4 4 2 1 4 4 1 3 3

Caller 5 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 3 2 3 2 4 3 3 2 N/A 2 4 4 2 5 4 4 1 3 3

Caller 5 Misses friends Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 3 3 5 5 1 2 4 4 3 N/A 3 2 4 1 4 3 3 2 5 5

Caller 5 Other Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 3 3 2 3 5 5 4 4 N/A 3 N/A 5 N/A 1 1 3 1 3 4 5

Caller 5 Socialization concerns Combination will attend a public schoolNo Attempt 1 Yes 3 2 3 3 3 5 5 5 4 4 3 3 5 5 3 3 4 5 4 4

Caller 5 Misses friends Combination will attend a public schoolNo Attempt 2;#Attempt 3No 3 5 4 4 5 5 5 5 5 N/A N/A 5 5 5 3 5 5 3 5 5

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend another cyber charter schoolNo Attempt 2 Yes 3 5 4 4 N/A 4 4 2 2 N/A 3 N/A 5 5 5 4 3 3 4 3

Caller 7 Misses friends Little Lincoln will attend a public schoolNo Attempt 2 Yes 3 4 2 3 2 4 3 5 N/A 5 5 1 3 1 1 4 3 3 5 5

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 3 5 4 4 4 5 5 2 N/A N/A 4 5 5 5 3 2 4 4 5 4

Caller 7 Socialization concerns;#OtherLincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 3 3 3 5 3 5 N/A N/A 2 2 4 3 3 3 4 2 3 3

Caller 7 Program is overwhelming for the studentCombination will attend another cyber charter schoolNo Attempt 1 Yes 3 4 2 2 3 5 4 4 N/A 5 5 4 5 5 4 3 N/A 3 5 5

Caller 7 Socialization concerns;#Misses friendsCombination will attend a public schoolNo Attempt 1 Yes 3 3 1 2 2 2 3 4 4 4 4 2 5 5 3 3 3 3 3 2

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 3 3 3 2 3 3 4 4 N/A N/A 3 5 N/A 1 2 4 3 3 3 3

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 1 Yes 3 2 2 3 2 2 3 1 N/A N/A 1 5 1 1 3 4 1 2 1 4

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 1 Yes 3 2 2 3 2 2 3 1 N/A N/A 1 5 1 1 3 4 1 2 1 4

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 1 Yes 3 3 3 3 3 3 3 3 2 2 2 2 2 2 1 2 2 2 2 2

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 4 4 2 4 4 4 5 5 5 5 5 5 5 3 3 2 5 2

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 3 4 4 4 2 4 3 3 5 5 5 5 5 5 1 3 2 3 5 2

Caller 7 Other Virtual Classroom Only will attend a charter schoolNo Attempt 2 Yes 3 3 2 2 1 2 2 2 N/A 2 2 3 2 2 3 3 3 3 3 3

Caller 7 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 3 3 5 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Caller 7 Other Virtual Classroom Only will pursue a GEDNo Attempt 2 Yes 3 3 3 4 5 5 5 N/A 4 4 4 4 4 2 2 2 2 2 2

Caller 7 Other Combination will attend a public schoolNo Attempt 2 Yes 3 3 1 1 5 5 3 3 5 5 5 5 5 4 5 5 5 5 5

Caller 7 Other Calvert No Attempt 2 Yes 3 3 3 3 4 4 4 4 N/A 4 4 4 3 3 4 4 3 3 4 5

Caller 7 Other Missouri has no immediate plansYes Attempt 3 Yes 3 3 4 3 4 3 3 N/A N/A N/A 3 4 4 2 3 4 3 5 3

Caller 7 Other Calvert will attend a public schoolYes Attempt 3 Yes 3 3 2 2 3 5 4 4 N/A N/A 5 3 5 5 2 3 3 3 5 5

Caller 7 Misses friends Calvert will attend a public schoolNo Attempt 3 Yes 3 3 4 4 3 5 4 4 4 4 4 4 4 4 3 5 5 5 5 5

Caller 7 Other Combination will pursue a GEDNo Attempt 1 Yes 3 3 4 4 3 2 3 3 3 3 2 3 4 1 2 4 3 3 4 4

Caller 7 Socialization concerns;#Program is overwhelming for the studentVirtual Classroom Only will attend a charter schoolNo Attempt 1 Yes 3 3 4 4 2 5 4 4 N/A 2 2 3 3 2 2 4 5 3 4 4

Caller 7 Socialization concerns;#Program is overwhelming for the studentVirtual Classroom Only will attend a charter schoolNo Attempt 1 Yes 3 3 4 4 2 5 4 4 N/A 2 2 3 3 2 2 4 5 3 4 4

Caller 7 Socialization concerns;#Misses friendsCombination will attend a public schoolNo Attempt 1 Yes 3 3 5 5 4 5 5 5 3 3 3 5 4 2 5 3 5 5 5 5

Caller 7 Level of contact from the school;#Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 2 Yes 3 5 3 3 4 5 4 4 N/A N/A 3 3 4 5 2 4 4 3 5 5



Caller 7 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 3 Yes 3 3 3 3 1 2 4 4 N/A 1 1 1 1 1 3 2 4 3 3 3

Caller 7 Combination will attend a public schoolNo Attempt 2 Yes 3 3 3 3 3 4 4 4 N/A 3 3 3 5 5 2 2 3 2 4 2

Caller 8 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolYes Attempt 1 Yes 3 5 5 5 1 5 5 5 N/A N/A 5 1 5 5 4 3 N/A 1 3 N/A

Caller 8 Other Lincoln Interactive has no immediate plansYes Attempt 3 Yes 3 3 4 4 4 3 5 5 4 N/A 4 4 4 4 1 5 5 5 5 3

Caller 8 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Yes 3 4 3 3 5 3 4 4 3 N/A 4 5 N/A 3 1 3 3 3 3 5

Caller 8 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 3 3 2 2 1 3 4 4 2 1 N/A 1 1 1 1 4 4 1 3 3

Caller 8 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1 Yes 3 3 3 3 3 4 3 4 N/A N/A 3 3 4 4 2 4 4 3 3 3

Caller 8 Calvert will attend a charter schoolNo Attempt 1 Yes 3 5 5 5 3 4 5 5 5 N/A 5 4 5 5 3 4 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes 3 3 3 3 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 5 N/A 4 4 3

Caller 9 Program is overwhelming for the studentMissouri will attend a public schoolNo Attempt 3 Yes 3 3 2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 N/A N/A N/A N/A N/A

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 3 3 3 5 5 5 5 5 N/A 3 N/A 3 3 3 3 3 3 3 3 3

Caller 9 Misses friends will attend a private schoolNo Attempt 1 Yes 3 3 3 3 3 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the studentVirtual Classroom Only has no immediate plansNo Attempt 3 Yes 3 3 3 4 3 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes 3 3 3 4 4 4 4 4 N/A N/A N/A 4 4 4 3 3 2 4 4 3

Caller 9 will attend a public schoolNo Attempt 2 Yes 3 3 3 3 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Calvert will be homeschooledNo Attempt 1 Yes No 3 3 3 4 4 4 4 4 N/A N/A N/A 2 4 2 4 4 4 4 2 1

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 2 Yes No 3 3 3 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 1 4 N/A 4 4 4 3

Caller 9 Level of contact from the school will be homeschooledNo Attempt 1 Yes Yes 3 2 3 3 3 4 4 4 N/A N/A 4 4 N/A 2 4 N/A N/A 4 4 4

Caller 9 Level of contact from the schoolCombination will be homeschooledNo Attempt 2 Yes Yes 3 3 3 3 3 N/A N/A N/A N/A 3 3 3 N/A 3 4 4 4 N/A N/A 4

Caller 9 Level of contact from the schoolCombination will be homeschooledNo Attempt 2 Yes Yes 3 3 3 3 3 N/A N/A N/A N/A 3 3 3 N/A 3 3 N/A N/A N/A 3 3

Caller 9 will attend a public schoolNo Attempt 1 Yes Yes 3 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 N/A N/A N/A N/A N/A

Caller 9 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 3 N/A 3 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 2 N/A N/A N/A N/A 4

Caller 9 Misses extracurricular school activitiesCombination will attend a private schoolNo Attempt 1 Yes Yes 3 4 4 4 4 4 3 4 N/A N/A N/A 4 N/A 4 3 4 4 4 4 4

Caller 9 Misses extracurricular school activitiesCalvert will attend another cyber charter schoolNo Attempt 1 Yes Yes 3 3 2 2 3 N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4 3

Caller 9 Misses friends Combination will attend a public schoolNo Attempt 1 Yes Yes 3 3 3 3 3 N/A N/A 4 N/A 4 3 4 N/A 4 3 4 4 4 4 4

Caller 9 Level of contact from the schoolCombination will attend a public schoolNo Attempt 1 Yes Yes 3 3 2 2 4 4 N/A 4 4 4 4 4 4 4 4 4 N/A N/A 4

Caller 9 Misses friends Combination will attend a public schoolNo Attempt 2 Yes Yes 3 3 3 3 N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 No 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4

Caller 1 Moving out of state Combination will attend a public schoolNo Attempt 1 Yes 4 4 3 3 N/A 5 4 4 N/A 4 2 N/A 4 4 3 3 3 4 5 4

Caller 1 Other Calvert will attend a private schoolNo Attempt 1 Yes 4 5 4 4 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 4 4 4 4 5 5

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 N/A N/A 3 4 2 4 5 3 4 5 4 4

Caller 1 Misses friends;#Other Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 5 5 5 5 4 5 5 4 5 5 4 4 4 4 4 5 5

Caller 1 Misses friends;#Other Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 5 5 5 5 4 5 5 4 5 5 4 4 4 4 5 5

Caller 1 Program is overwhelming for the student;#Otherwill attend a private schoolNo Attempt 1 Yes 4 5 5 5 5 5 5 5 5 4 5 4 4 5 5 3 4 4 5 4

Caller 1 Misses friends Lincoln Interactive will attend a charter schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 5 2 2 4 5 4 5 N/A 4 4 4 2 5 2 1 3 5 4 4

Caller 1 Other will be homeschooledYes Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A N/A 1 5 4 3 5 5

Caller 1 Program is overwhelming for the student will pursue a GEDNo Attempt 1 Yes 4 4 4 4 4 5 5 5 N/A 4 4 4 5 5 4 4 4 3 5 5

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 4 5 5 5 4 4 5 N/A N/A 3 5 3 5 5 4 5 5 5 5

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 4 5 5 5 4 4 5 5 N/A N/A 3 5 3 5 5 4 5 5 5 5

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Misses friends;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 3 3 4 3 5 3 4 5 5 5 5 5 5 N/A 4 N/A 3 4 3

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adult No Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 5 5 4 4 5 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 5 4 4 4 4 5 5 3 3 3 3 3 3 3 3 3 3 3 1

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public school Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the student will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns will attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3

Caller 1 Socialization concerns Lincoln Interactive will attend another cyber charter schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a private schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Level of contact from the schoolVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultwill attend a private schoolNo Attempt 1 No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultwill attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultwill attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultwill attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adultVirtual Classroom Only has no immediate plansNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Virtual Classroom Only has no immediate plansNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 5 4 3 3 4 4 4 5 3 2 3 3

Caller 1 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 3 3

Caller 1 Socialization concerns Calvert will attend another cyber charter schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A N/A 3 1 2 2 2 2

Caller 1 Program is overwhelming for the student will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 5 5 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Program is overwhelming for the studentLincoln Interactive will pursue a GEDNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 4

Caller 1 Socialization concerns Virtual Classroom Only will be homeschooledNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive No Attempt 1 Yes 4 4 4 4 4 4 4 4 3 3 3 3 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive No Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 5 3 3 3 3

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state;#Socialization concernsLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4

Caller 1 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5



Caller 1 Program is overwhelming for the parent/supervising adult No Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adult No Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5

Caller 1 Socialization concerns Combination will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state;#Socialization concernsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 No Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state;#Socialization concerns;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolYes Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolYes Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Student lacks motivation to do the required workVirtual Classroom Only has no immediate plansNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 1 No No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultLittle Lincoln will be homeschooledNo Attempt 1 No No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultLittle Lincoln will be homeschooledNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4

Caller 1 Socialization concerns Calvert will attend a charter schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Misses friends;#Misses extracurricular school activitiesCalvert will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Misses friends;#Misses extracurricular school activitiesCalvert will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Combination No Attempt 1 Yes No 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4

Caller 1 Program is overwhelming for the student;#Student lacks motivation to do the required workVirtual Classroom Only has no immediate plansNo Attempt 1;#Attempt 2Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friendsMissouri will attend a public schoolNo Attempt 1;#Attempt 2Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Socialization concerns;#Misses friends;#Student lacks motivation to do the required workLittle Lincoln will attend a public schoolNo Attempt 2 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 10 Other Virtual Classroom Only has no immediate plansYes Attempt 1 Yes 4 5 5 5 5 5 4 3 3 3 4 5 4 5 5 3 4 3 5 5

Caller 10 Supervising parent/adult returning to work forceCalvert will attend a charter schoolNo Attempt 2 Yes 4 5 4 5 5 1 3 3 4 3 N/A 5 5 5 3 3 4 3 3 4

Caller 10 Socialization concerns Lincoln Interactive will attend another cyber charter schoolNo Attempt 1 Yes 4 5 3 5 5 5 3 2 N/A 5 4 5 5 5 3 3 4 3 4 4

Caller 10 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 5 5 4 N/A 4 2 3 5 5 3 2 N/A 1 4 4

Caller 10 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 2 Yes 4 5 4 4 4 2 5 5 N/A N/A 4 5 4 4 2 1 2 2 4 3

Caller 10 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 3 3 N/A 5 5 5 5 N/A N/A N/A 5 5 2 4 5 4 5 5

Caller 11 Socialization concerns;#Misses friends;#Misses extracurricular school activities;#Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 11 Supervising parent/adult returning to work forceLittle Lincoln will attend a public schoolNo Attempt 2;#Attempt 3Yes Yes 4 4 3 4 3 4 4 4 4 3 4 3 4 4 4 4 4 3 3 4

Caller 11 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 4 5 5 5 4 4 4 4 3 3 3 3 3 3 5 5 5 5 5 5

Caller 11 Calvert will attend a private schoolYes Attempt 1;#Attempt 2Yes Yes 4 5 5 5 3 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5

Caller 11 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 No No 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4

Caller 11 Moving out of state Missouri will pursue a GEDNo Attempt 1;#Attempt 2Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 11 Misses friends Lincoln Interactive will attend a public schoolYes Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 11 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 4 5 1 1 4 4 4 4 4 4 4 4 4 4 2 2 2 2 2 2

Caller 11 Student lacks motivation to do the required workLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 N/A 4 4 4 4 5 3 3 3 3 3

Caller 11 Supervising parent/adult returning to work forceCalvert will attend a private schoolNo Attempt 1;#Attempt 2Yes Yes 4 4 5 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Other Combination will attend another cyber charter schoolNo Attempt 1 Yes 4 5 5 4 N/A 5 5 5 N/A N/A N/A N/A 4 4 4 2 5 5 2 2

Caller 2 Supervising parent/adult returning to work forceCalvert will attend a private schoolNo Attempt 1 Yes 4 4 3 3 3 5 4 5 N/A 5 4 3 4 3 3 5 4 4 4 4

Caller 2 Level of contact from the schoolVirtual Classroom Only will attend a public schoolNo Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5

Caller 2 Socialization concerns Calvert will attend a public schoolNo Attempt 3 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5

Caller 2 Socialization concerns Calvert will attend a public schoolNo Attempt 3 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Moving out of state Calvert will attend a private schoolNo Attempt 1 Yes Yes 4 4 5 5 4 5 5 5 3 2 1 4 1 3 5 5 5 4 4 5

Caller 2 Level of contact from the school;#Program is overwhelming for the parent/supervising adultCalvert will attend a charter schoolNo Attempt 1 Yes Yes 4 5 5 5 5 5 5 2 5 5 5 5 5 5 4 4 N/A 3 3 3

Caller 2 Student lacks motivation to do the required workCombination has no immediate plansYes Attempt 3 Yes No 4 5 5 5 3 5 4 5 4 4 N/A 3 3 2 2 3 4 3 5 5

Caller 2 Combination will be homeschooledNo Attempt 1 Yes Yes 4 4 5 5 4 5 4 4 3 4 4 4 3 3 2 3 3 3 3 2

Caller 2 Combination will be homeschooledNo Attempt 1 Yes Yes 4 4 5 5 4 5 4 4 3 4 4 4 3 3 2 3 3 3 3 2

Caller 2 Calvert will attend a public schoolYes Attempt 1 Yes No 4 4 4 4 N/A 2 2 2 N/A N/A 4 N/A 4 4 2 N/A N/A 2 4 N/A

Caller 2 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 4 4 5 5 2 5 5 5 N/A N/A N/A N/A 3 1 2 4 N/A 3 5 4

Caller 2 Moving out of state Calvert will attend another cyber charter schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends will attend a public schoolNo Attempt 1;#Attempt 2Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 will attend another cyber charter schoolNo Attempt 1;#Attempt 2Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Supervising parent/adult returning to work force;#Student lacks motivation to do the required workLittle Lincoln will attend a private schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required workLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 2 2 2 2 2 2

Caller 2 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Socialization concerns;#Misses friends;#Program is overwhelming for the student;#Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes No 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4

Caller 2 Little Lincoln No Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 2 2 2 2 2 2 4 4 4 4 4 4

Caller 2 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Socialization concerns;#Misses friends;#Misses extracurricular school activitiesVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Program is overwhelming for the studentLittle Lincoln will be homeschooledNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 3 3 3 3 3 3 5 5 5 5 5 5

Caller 2 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3

Caller 2 Program is overwhelming for the student;#Student lacks motivation to do the required workVirtual Classroom Only has no immediate plansNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4



Caller 2 Moving out of state Little Lincoln will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required workLittle Lincoln will attend a charter schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Misses extracurricular school activitiesLincoln Interactive will attend a charter schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Socialization concerns;#Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required work No Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#Student lacks motivation to do the required workLittle Lincoln will attend a public schoolNo Attempt 2 Yes No 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 3 Level of contact from the schoolLincoln Interactive will attend a public schoolNo No 4 5 3 3 5 5 4 5 3 3 4 5 4 4 2 3 3 3 3 3

Caller 3 Other Combination No No 4 5 4 4 4 4 4 4 3 3 3 3 3 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 5 3 3 3 3 4 4 4 3 3 3 3 3

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 5 5 2 2 2 4 3 3 3 3 2 2 3 5

Caller 3 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 4 5 4 4 4 5 5 5 2 3 2 4 5 5 3 3 4 4 5 4

Caller 3 Other Little Lincoln will pursue a GEDNo Attempt 1;#Attempt 2Yes 4 3 3 3 4 4 4 4 2 3 1 4 5 5 4 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 5 4 4 5 5 5 5 2 3 2 5 5 5 4 4 3 4 4 3

Caller 3 Other Lincoln Interactive will pursue a GEDNo Attempt 1;#Attempt 2Yes 4 5 4 4 4 4 4 4 2 3 2 4 4 4 4 4 4 4 4 4

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 4 4 4 5 5 5 5 5 3 3 3 5 5 5 4 3 3 3 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 4 4 4 4 4 4 4 3 3 3 4 4 4 3 3 3 3 3 3

Caller 3 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 4 5 4 4 4 5 5 5 2 3 2 4 4 4 3 3 4 3 4 4

Caller 3 Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 3 3 5 5 5 4 3 5 5 4 5 2 4 5 5 3 4 3

Caller 3 Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 3 2 5 5 5 5 5 N/A 5 5 5 5 3 5 5 5 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes 4 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5

Caller 3 Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 5 3 4 5 5 5 4 4 4 4 4 4 3 5 4 4 5 5

Caller 3 Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 2 2 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5

Caller 3 Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 5 5 5 5 5 5 5 5 5 5 5 2 4 4 5 5 3

Caller 3 will be homeschooledNo Attempt 1 Yes 4 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5

Caller 4 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 3 Yes 4 5 5 5 2 5 5 5 N/A N/A N/A 5 5 N/A N/A 5 5 5 5 5

Caller 4 Other Little Lincoln will attend a private schoolYes Attempt 2 Yes 4 4 5 4 4 4 5 4 N/A 3 N/A 5 5 5 4 5 5 4 5 5

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#OtherCalvert will attend a public schoolNo Attempt 3 Yes 4 5 5 5 3 5 5 5 N/A N/A N/A 4 5 4 4 4 4 3 5 4

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#OtherCalvert will attend a public schoolNo Attempt 3 Yes 4 5 5 5 3 5 5 5 N/A N/A N/A 4 5 4 4 4 4 3 5 4

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 5 5 5 5 4 5 5 5 5 5 5 4 5 5 4 5 5

Caller 4 Misses friends Combination will attend a private schoolYes Attempt 1 Yes 4 4 5 5 4 3 5 5 2 4 4 5 3 2 4 4 4 3 5

Caller 4 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#OtherLincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 5 5 5 5 4 5 5 N/A 5 5 5 5 3 4 2 4 4 5

Caller 4 Socialization concerns;#Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#OtherLincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 5 5 5 5 4 5 5 N/A 5 5 5 5 3 4 3 4 4 5

Caller 4 Program is overwhelming for the student;#OtherLincoln Interactive No Attempt 1 Yes 4 4 5 5 4 4 5 5 N/A N/A N/A 5 5 5 N/A 5 N/A N/A 5 5

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 4 4 3 3 5 4 5 5 5 5 5 5 5 5 3 4 5 4 5 3

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 4 4 3 3 5 4 5 5 5 5 5 5 5 5 3 4 5 4 5 3

Caller 4 Program is overwhelming for the parent/supervising adultwill attend a charter schoolYes Attempt 3 Yes 4 4 3 3 3 2 3 3 3 N/A 3 3 3 3 5 5 5 5 5 5

Caller 4 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 5 5 4 4 5 5 5 5 N/A 5 4 5 5 4 5 4 4 5 5

Caller 4 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 4 Supervising parent/adult returning to work forcewill attend a public schoolNo Attempt 3 Yes 4 5 5 5 N/A 3 3 3 4 4 5 N/A 4 4 4 4 4 4 5 4

Caller 5 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 4 5 5 4 5 5 4 4 N/A N/A 5 5 5 5 4 2 4 5 5 3

Caller 5 Level of contact from the schoolVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 5 5 5 4 3 5 5 4 4 4 4 4 4 3 2 4 4 5 3

Caller 5 Other Combination will attend a public schoolNo Attempt 2 Yes 4 4 4 4 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 4

Caller 5 Moving out of state Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 5 3 2 4 5 5 5 N/A 5 5 3 5 5 3 3 5 5 5 5

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 4 4 5 5 5 4 4 4 N/A 4 5 5 5 4 4 4 4 5 3

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 4 5 4 4 5 5 4 5 4 N/A 4 5 5 5 3 4 4 4 5 3

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 5 5 5 N/A 5 5 5 4 4 4 4 5 5 N/A 3 5 5 3 4

Caller 5 Program is overwhelming for the studentLincoln Interactive No Attempt 2 Yes 4 4 5 5 N/A 5 5 5 4 4 4 N/A 4 4 N/A 3 5 5 3 4

Caller 5 Misses friends Virtual Classroom Only will attend a public schoolNo Yes 4 4 N/A N/A N/A 4 3 3 N/A N/A N/A N/A 4 4 N/A N/A N/A N/A 4 5

Caller 5 Other Lincoln Interactive Yes Attempt 2 Yes 4 5 5 5 1 3 5 3 5 N/A 3 2 5 1 5 4 5 5 N/A 3

Caller 5 Socialization concerns;#Misses friendsCombination will attend a public schoolNo Attempt 1 Yes 4 5 4 4 4 5 4 5 4 4 4 5 4 4 4 4 4 4 5 4

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a private schoolNo Attempt 2 Yes 4 4 3 4 4 3 3 4 N/A N/A N/A 3 4 3 3 4 3 3 4 3

Caller 5 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 5 5 5 2 4 3 5 3 4 3 2 2 4 3 2 4 4 4 3

Caller 5 Socialization concerns;#Misses friends;#Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 3 Yes 4 4 3 4 5 5 5 5 3 N/A 5 5 5 5 3 4 4 4 5 4

Caller 5 Level of contact from the schoolLincoln Interactive will attend a private schoolNo Attempt 3 Yes 4 5 5 5 5 5 4 4 4 N/A 4 5 5 5 3 4 4 3 4 4

Caller 7 Other Little Lincoln will attend another cyber charter schoolNo Attempt 1 Yes 4 4 4 3 3 5 2 N/A N/A 5 N/A 5 2 2 4 2 3 N/A

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a private schoolYes Attempt 1 Yes 4 3 3 4 3 4 4 3 N/A N/A 4 3 3 3 3 3 3 3 4 4

Caller 7 Other Little Lincoln will be homeschooledNo Attempt 1 Yes 4 4 4 4 4 3 4 4 N/A 5 4 5 3 5 4 3 4 4 5 4

Caller 7 Other Little Lincoln will attend a public schoolNo Attempt 2 Yes 4 5 5 5 5 5 4 5 N/A N/A 4 5 5 5 3 1 N/A 5 4 1

Caller 7 Other will be homeschooledNo Attempt 2 Yes 4 4 5 4 5 4 4 3 5 4 5 5 4 4 5 4 4 5 4 4

Caller 7 Other Combination will attend a public schoolNo Attempt 1 Yes 4 5 5 5 4 4 5 5 3 4 4 4 3 3 4 3 4 4 5 5

Caller 7 Socialization concerns will attend a private schoolNo Attempt 1 Yes 4 4 3 3 5 4 3 3 N/A N/A 4 4 5 5 3 4 4 3 5 5

Caller 7 Other Lincoln Interactive will be homeschooledNo Yes 4 3 4 5 4 3 4 3 N/A 2 4 5 4 1 3 4 3 5 4

Caller 7 Socialization concerns;#Level of contact from the schoolCalvert will be homeschooledNo Attempt 1 Yes 4 5 5 5 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 2 5 3 N/A 5 5

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 4 3 3 2 3 3 3 4 N/A N/A 1 5 N/A 2 3 3 2 3 3 3

Caller 7 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3

Caller 7 Other Lincoln Interactive will attend a charter schoolNo Attempt 1 Yes 4 4 5 5 3 4 3 3 3 3 3 2 4 5 3 3 3 3 3

Caller 7 Other Calvert will be homeschooledNo Attempt 1 Yes 4 4 4 4 3 5 4 4 N/A N/A 3 3 3 1 5 5 4 4 5 5

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 2 Yes 4 4 4 4 5 5 4 5 N/A 4 4 5 5 3 4 3 4 5 2 3

Caller 7 Misses friends;#Program is overwhelming for the studentwill attend a public schoolNo Attempt 2 Yes 4 4 4 3 2 4 5 5 N/A N/A 5 4 4 1 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a charter schoolNo Attempt 2 Yes 4 4 5 5 5 5 4 4 4 4 4 4 4 2 4 3 4 4 4 4

Caller 7 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 2 Yes 4 4 4 4 5 5 5 5 N/A 5 1 5 5 5 4 5 5 1 5 4

Caller 7 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 3 3 N/A 5 5 5 5 5 4 4 4 4 4 4

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 2 Yes 4 4 5 5 3 2 4 3 3 4 3 3 4 3 3 3 4

Caller 7 Other Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 N/A N/A N/A 5 5 5 N/A N/A N/A 5 N/A 5 N/A N/A N/A N/A 4 3

Caller 7 Supervising parent/adult returning to work forceCombination will attend a public schoolNo Attempt 1 Yes 4 4 3 3 4 5 5 5 2 N/A 5 5 5 3 3 3 3 4 3

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a private schoolNo Attempt 2 No 4 4 5 5 4 5 4 4 N/A N/A N/A 4 4 3 5 5 4 5 5 5

Caller 7 Other Combination will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 3 3 3 3 3 3

Caller 7 Other Combination will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 3 3 3 3 3 3



Caller 7 Other Combination will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 3 3 3 3 3 3

Caller 7 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 3 Yes 4 4 4 4 4 4 4 4 N/A N/A 5 4 5 5 5 4 4 4 4 4

Caller 7 Calvert will be homeschooledNo Attempt 1;#Attempt 2Yes 4 4 4 4 1 1 4 4 N/A N/A 3 3 2 2 4 4 2 4 5 5

Caller 7 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 3 4 3 4 4 4 3 3 2 2 3 2 4 3 3 3 3 3

Caller 7 Socialization concerns;#Program is overwhelming for the studentCalvert No Attempt 1 Yes 4 4 4 4 5 5 4 4 N/A N/A 4 5 3 2 5 3 4 5 5 1

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 2 Yes 4 4 2 2 2 3 3 3 N/A N/A 2 2 1 1 3 3 3 1 3 4

Caller 7 Other Lincoln Interactive will be homeschooledNo Attempt 2 No 4 4 2 2 2 3 3 3 N/A N/A 2 2 1 1 3 3 3 1 3 4

Caller 7 Other Combination will be homeschooledNo Attempt 1 Yes 4 4 4 4 4 4 4 4 3 4 3 3 3 3 3 2 3 3 4 3

Caller 7 Calvert will be homeschooledNo Attempt 2 Yes 4 4 4 4 1 1 4 4 N/A N/A 3 3 2 2 5 5 5 5 5 4

Caller 7 Lincoln Interactive will be homeschooledNo Attempt 2 Yes 4 4 4 4 1 1 4 4 N/A N/A 3 3 2 2 1 2 1 2 1 1

Caller 7 Calvert will be homeschooledNo Attempt 2 Yes 4 4 4 4 1 1 4 4 N/A N/A 3 3 2 2 4 5 2 4 5 5

Caller 7 Calvert will attend a public schoolYes Attempt 2 Yes 4 4 5 5 4 5 3 3 N/A N/A 5 4 N/A 4 5 4 5 4 5 5

Caller 7 Socialization concerns Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 4 4 5 5 4 5 4 4 N/A 4 4 5 5 5 5 4 5 3 4 4

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 3 3 N/A N/A N/A 5 4 4 3 4 5 N/A 5 3

Caller 7 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 2 Yes 4 4 4 4 N/A 3 2 2 N/A N/A 4 N/A 4 5 2 3 4 4 4 2

Caller 7 Combination will be homeschooledNo Attempt 3 Yes 4 4 5 5 5 4 5 5 N/A 5 3 5 4 5 5 5 5 4 5 5

Caller 7 Combination will attend a public schoolNo Attempt 1 Yes 4 4 5 5 4 5 3 3 N/A 5 4 4 5 3 5 4 4 5 5 4

Caller 7 Level of contact from the school;#Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1 Yes 4 4 1 1 1 1 4 4 N/A N/A 1 1 2 1 2 4 1 1 5 5

Caller 7 Program is overwhelming for the studentLincoln Interactive will pursue a GEDNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A 4 4 3 3 4 4 4 5 5 4

Caller 8 Other Combination will attend a public schoolNo Attempt 2 Yes 4 5 5 5 N/A 4 2 2 2 2 1 N/A 5 5 4 3 N/A 2 5 2

Caller 8 Other Lincoln Interactive No Yes 4 5 4 4 5 5 5 5 5 N/A 4 5 4 5 N/A 4 5 4 5 4

Caller 8 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 4 4 4 4 5 5 5 5 5 3 5 4 4 2 5 3 3 5 4 5

Caller 8 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 5 4 4 4 4 N/A 4 4 3 5 4 2 2 3 4 3

Caller 8 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 4 4 4 4 5 4 4 4 4 N/A 4 4 3 5 4 2 2 3 4 3

Caller 8 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 4 4 4 4 5 4 4 4 4 N/A 4 4 3 5 4 2 2 3 4 3

Caller 8 Misses friends Combination will attend a public schoolNo Attempt 1 No 4 4 3 3 4 4 4 4 3 4 4 4 3 3 2 2 4 4 1 2

Caller 8 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4

Caller 8 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4

Caller 8 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 2 Yes 4 4 4 4 5 2 4 2 4 N/A 4 5 N/A 3 5 3 4 3 5 5

Caller 8 Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 1 Yes 4 4 4 4 N/A 4 4 4 3 3 N/A N/A 4 4 N/A 4 4 4 5 4

Caller 8 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 3 Yes 4 4 4 4 3 3 3 3 3 N/A 3 3 3 2 4 3 3 2 3 3

Caller 8 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 3 Yes 4 4 4 4 3 3 3 3 3 N/A 3 3 3 2 4 3 3 2 3 3

Caller 8 Program is overwhelming for the studentMissouri will attend a public schoolYes Attempt 3 Yes 4 4 4 4 4 4 4 3 N/A 4 4 5 4 4 3 3 5 3 4 4

Caller 8 Program is overwhelming for the studentMissouri will attend a public schoolYes Attempt 3 Yes 4 4 4 4 4 4 4 3 N/A N/A 4 5 4 4 3 3 5 3 4 4

Caller 8 Combination will pursue a GEDNo Attempt 3 Yes 4 4 4 4 4 4 4 4 4 4 N/A N/A 4 4 3 4 4 4 4 4

Caller 8 Misses friends Missouri will attend a public schoolNo Attempt 3 Yes 4 4 4 4 2 4 4 4 4 N/A N/A 3 4 4 4 4 4 4 4 4

Caller 8 Program is overwhelming for the student will attend a public schoolNo Attempt 3 Yes 4 4 4 4 4 3 3 4 4 N/A 4 3 3 3 2 3 3 3 3 3

Caller 8 Program is overwhelming for the student will attend a public schoolNo Attempt 3 Yes 4 4 4 4 4 3 3 4 4 N/A 4 3 3 3 2 3 3 3 3 3

Caller 8 Moving out of state Calvert will be homeschooledNo Attempt 3 Yes Yes 4 4 4 4 4 5 4 4 4 N/A 5 4 4 4 3 5 5 5 5 3

Caller 8 Moving out of state Calvert will be homeschooledNo Attempt 3 Yes Yes 4 4 4 4 4 5 4 4 4 N/A 5 4 4 4 3 5 5 5 5 3

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A 5 4 4 N/A 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend another cyber charter schoolNo Attempt 1 Yes 4 4 4 N/A 4 4 4 3 N/A 5 N/A 5 N/A 5 3 N/A 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceVirtual Classroom Only will attend a private schoolNo Attempt 2 Yes 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 1 3 3 3 3 3 3

Caller 9 Misses friends will attend a charter schoolNo Attempt 2 Yes 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 3 3 N/A N/A N/A N/A N/A

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Misses friends Missouri will attend a private schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Calvert will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A N/A 3 3 3 3 4 2

Caller 9 Misses friends Missouri will attend a public schoolNo Attempt 2 Yes 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the student will attend a private schoolNo Attempt 3 Yes 4 4 4 4 N/A N/A N/A 4 N/A N/A N/A N/A 4 4 4 4 4 4 4 3

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the studentVirtual Classroom Only has no immediate plansNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A 5 5 5 5 4 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3

Caller 9 Misses friends Missouri will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 1 4 N/A N/A N/A 5 5 5 5 5 5 5 5 4

Caller 9 Misses friends will attend a public schoolNo Attempt 2 Yes 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 3

Caller 9 Misses friends will attend a public schoolNo Attempt 2 Yes 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 3

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A 4 4 4 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the student No Attempt 2 Yes 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4 4 4 N/A 4 4 4

Caller 9 Program is overwhelming for the studentVirtual Classroom Only has no immediate plansNo Attempt 2 Yes 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A 4 4 4 4

Caller 9 Socialization concerns Combination will attend a public schoolNo Attempt 1 Yes 4 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceCalvert will attend a private schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A N/A 4 4 N/A N/A 4 4

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 2 Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 4 3 4 3 3

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 1 Yes 4 4 4 4 4 4 4 4 3 3 3 3 3 3 4 3 3 3 3 3

Caller 9 Combination will pursue a GEDNo Attempt 1 Yes 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 has no immediate plansNo Attempt 1 Yes 4 4 4 N/A N/A N/A N/A N/A N/A 3 2 1 1 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 3 Yes 4 4 4 4 N/A N/A 4 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Misses friends Calvert will attend a public schoolNo Attempt 1 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A 4 4 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 4 4 4

Caller 9 Program is overwhelming for the parent/supervising adultCalvert will attend a private schoolNo Attempt 1 Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A 4 N/A 4 4 3 4 4 4 3

Caller 9 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A 3 4 4 3 4 4 4 4 4

Caller 9 Supervising parent/adult returning to work forceCalvert will attend a private schoolNo Attempt 2 Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Supervising parent/adult returning to work forcewill attend a private schoolNo Attempt 2 Yes 4 4 4 N/A N/A N/A 4 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Supervising parent/adult returning to work forcewill attend a private schoolNo Attempt 2 Yes 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A N/A N/A N/A 4 4 2 N/A 4 4 4 4

Caller 9 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 3 4 4 4 N/A N/A N/A N/A N/A N/A 4 4 4 4 N/A 4



Caller 9 Program is overwhelming for the student will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 3 4 4 4 N/A 4 4 4 4 1 4 4 1 4 4 4

Caller 9 Calvert will attend a charter schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Virtual Classroom Only No Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Calvert will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A N/A 4 4 4 4 4 4 4 4 4 4

Caller 9 Combination will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A N/A 4 4 4 4 4 4 4 4 4 4

Caller 9 Calvert will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A N/A 4 4 4 4 4 4 4 4 4 4

Caller 9 Program is overwhelming for the student;#Student lacks motivation to do the required workCombination has no immediate plansNo Attempt 1 Yes No 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 4 N/A N/A N/A 4

Caller 9 Misses friends Combination will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 N/A 2 N/A N/A N/A N/A N/A N/A N/A N/A 1 4 4 4 4 4 4

Caller 9 Student lacks motivation to do the required workCalvert Yes Attempt 1 Yes Yes 4 4 N/A N/A N/A N/A 4 4 N/A N/A N/A N/A N/A N/A 4 N/A N/A 4 4 3

Caller 9 Program is overwhelming for the studentLittle Lincoln will attend another cyber charter schoolNo Attempt 1 Yes Yes 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 2

Caller 9 Misses friends Little Lincoln will attend a public schoolNo Attempt 1 Yes No 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Socialization concerns;#Misses friendsLittle Lincoln will attend a public schoolNo Attempt 1 Yes No 4 4 4 N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Misses friends Missouri will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 4

Caller 9 Student lacks motivation to do the required workCombination will attend a private schoolNo Attempt 2 Yes Yes 4 4 4 4 N/A N/A N/A 4 N/A 3 4 4 N/A 3 4 4 4 N/A N/A 3

Caller 9 will attend a public schoolNo Attempt 3 Yes No 4 4 3 N/A 1 N/A N/A N/A N/A 3 3 3 2 2 N/A N/A N/A N/A 3 4

Caller 9 Student lacks motivation to do the required workCombination will attend a private schoolNo Attempt 2 Yes Yes 4 4 4 4 N/A N/A N/A 4 N/A 4 1 4 4 4 4 4 4 4 4 4

Caller 9 Student lacks motivation to do the required workwill attend a public schoolNo Attempt 2 Yes No 4 4 4 4 N/A N/A N/A 4 N/A N/A 4 4 N/A 4 4 4 4 4 N/A 4

Caller 9 Misses friends Little Lincoln will attend a public schoolYes Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 N/A N/A N/A N/A N/A 4 4 N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Student lacks motivation to do the required workCombination will pursue a GEDNo Attempt 1 Yes No 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 N/A N/A N/A 4

Caller 9 Misses extracurricular school activities will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 2 N/A N/A N/A 4

Caller 9 Misses extracurricular school activitiesVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 N/A 2 4 N/A N/A N/A 4 4 2 4 4 4 4 4 4 4 4

Caller 9 Student lacks motivation to do the required workwill attend a public schoolNo Attempt 1 Yes No 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4

Caller 9 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 4 4 N/A 3 4 4 4 4 4 3 3 2 2 1

Caller 9 Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 N/A N/A N/A 4 N/A N/A N/A N/A N/A 1 4 N/A N/A N/A N/A 4

Caller 9 Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 1 Yes No 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A

Caller 9 Misses friends No Attempt 1 Yes No 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Level of contact from the schoolCombination will be homeschooledNo Attempt 1 Yes Yes 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 3 3 N/A N/A N/A 3

Caller 9 Misses extracurricular school activities will attend a private schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 3 4 N/A N/A N/A 4 N/A 4 3 4 4 4 4 4

Caller 9 Misses friends No Attempt 2 Yes No 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 N/A N/A N/A N/A N/A

Caller 9 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 3 4 4 4 N/A 4 4 4 3 2 4 4 2 4 4 4

Caller 9 Misses friends Calvert will attend a public schoolNo Attempt 1 Yes Yes 4 N/A 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 N/A 4 N/A N/A 4

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 N/A N/A N/A 4 N/A N/A N/A N/A 3 N/A N/A N/A N/A N/A N/A

Caller 9 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 3 3 4 3 2

Caller 9 Misses extracurricular school activities will attend a public schoolNo Attempt 2 Yes Yes 4 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the parent/supervising adultLittle Lincoln will attend a public schoolNo Attempt 2 Yes Yes 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 4 N/A N/A N/A N/A N/A

Caller 9 Misses extracurricular school activitiesCombination will attend a public schoolNo Attempt 2 Yes Yes 4 N/A 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 4 4 4 N/A N/A 4

Caller 9 will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4

Caller 9 will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4

Caller 9 Lincoln Interactive will attend a private schoolNo Attempt 3 Yes Yes 4 4 4 4 N/A N/A N/A 4 N/A 4 N/A N/A N/A 4 4 N/A N/A N/A N/A 4

Caller 9 Misses friends Combination has no immediate plansNo Attempt 3 Yes Yes 4 4 4 4 4 N/A N/A 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 3 Yes Yes 4 4 4 4 4 N/A N/A 4 N/A 4 4 4 4 4 4 4 4 N/A N/A 4

Caller 9 Calvert will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A N/A 4

Caller 9 Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 2 Yes Yes 4 4 4 4 4 4 N/A N/A 4 4 4 4 N/A 4 4 4 4 4 4 4

Caller 9 Misses friends Combination No Attempt 1 Yes Yes 4 4 4 4 4 N/A N/A 4 N/A 4 4 4 N/A 4 4 4 N/A 4 4 3

Caller 9 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 4 4 N/A N/A N/A 4 N/A N/A N/A N/A 4 3 N/A N/A 4 3

Caller 9 Calvert will attend another cyber charter schoolNo Attempt 1 Yes Yes 4 4 4 N/A N/A 2 N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 4

Caller 9 Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 4 4 4 4 N/A 2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4

Caller 9 Misses friends will attend a public schoolNo Attempt 2 Yes Yes 4 4 3 3 4 4 4 4 N/A N/A N/A 4 N/A 4 4 4 N/A N/A N/A 4

Caller 9 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 3 Yes No 4 4 4 4 N/A N/A 4 4 N/A N/A N/A 4 N/A 2 4 N/A N/A 4 4 4

Caller 9 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes Yes 4 4 4 4 4 4 N/A N/A 4 4 4 N/A N/A 4 4 4 4 4 N/A 4

Caller 9 Student lacks motivation to do the required workwill attend a public schoolNo Attempt 3 Yes Yes 4 4 5 N/A N/A N/A 4 4 N/A 4 4 4 4 3 4 4 4 4 4 4

Caller 1 Other Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 4 4 5 N/A 4 N/A 4 4 N/A 3 4 5 N/A 4 N/A 5 4

Caller 1 Other Combination will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 4 4 5 5 5 4 4 4 4 5 5 1 4 2 1 5 4

Caller 1 Other Little Lincoln will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 3 3 5 5

Caller 1 Supervising parent/adult returning to work forceMissouri will attend a public schoolYes Attempt 1;#Attempt 2Yes 5 5 N/A N/A 5 5 4 4 N/A 5 2 5 5 5 5 4 3 4 4 5

Caller 1 Other Combination will attend a public schoolNo Attempt 1 Yes 5 5 3 3 3 4 5 5 5 5 5 5 5 5 5 4 4 5 5 4

Caller 1 Supervising parent/adult returning to work force No Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Other Calvert will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 4 5 5 5 N/A N/A 3 5 2 4 5 5 5 4 5 5

Caller 1 Misses friends;#Other Little Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 N/A N/A 5 5 5 4 N/A N/A 5 5 5 5 4 5 N/A 4 5 5

Caller 1 Other will be homeschooledYes Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Misses friends will attend a public schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 4 N/A N/A 5 5 5 5 4 5 5 5 5 5

Caller 1 Other No Attempt 1;#Attempt 2;#Attempt 3Yes 5 3 5 5 5 5 5 5 N/A N/A 5 3 N/A 5 3 5 5 4 5 5

Caller 1 Other Little Lincoln will attend a private schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 3 N/A 4 4 5 4 5 5 5 5 5 5 5

Caller 1 Misses friends Combination will attend a public schoolNo Attempt 1 Yes 5 4 4 4 4 4 5 5 5 5 4 4 5 5 5 5 5 4 5 5

Caller 1 Other will pursue a GEDNo Attempt 1;#Attempt 2Yes 5 N/A N/A 5 5 5 5 5 N/A 4 N/A 4 4 4 4 4 4 4 4 4

Caller 1 Supervising parent/adult returning to work forcewill attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 5 5 5 5 5

Caller 1 Other Calvert will attend a public schoolYes Attempt 1 Yes 5 5 5 5 4 5 5 4 5 5 4 5 5 4 5 5 5 4 5 5

Caller 1 Socialization concerns;#Misses friendsCalvert will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 4 5 5

Caller 1 Moving out of state;#Other will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 4 4 5 5

Caller 1 Other will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Supervising parent/adult returning to work forceLittle Lincoln will attend a private schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A N/A 5 5 N/A 4 5 4

Caller 1 Other No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Misses friends;#Other will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 4 5 5 5 5 5 1 5 5 5 5 5 5 5

Caller 1 Misses friends will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Other Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 4 5 4 3 5 5 4 5 4 5

Caller 1 Socialization concerns Little Lincoln will attend a public schoolYes Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 N/A 5 5 N/A 5 5 5 5 5 4 5 5

Caller 1 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 2 4 4 N/A 3 2 5 5 1 2 5 3 2 4 5

Caller 1 Misses friends No Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5



Caller 1 Program is overwhelming for the studentVirtual Classroom Only No Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the student will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 3 3 3 3 3 3 5 5 4 3 5 2

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultwill attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 4 4 5 4 N/A N/A N/A N/A N/A N/A 3 3 3 3 3 3

Caller 1 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 4 3 3 4 4 3 3 5 3 5 5 4 4 5 5 5 5 5 5

Caller 1 Supervising parent/adult returning to work force;#Program is overwhelming for the parent/supervising adultLittle Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 4 5 4 4 5 5 4 5 4 4

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 4 5 4 4 5 5 4 5 4 4

Caller 1 Program is overwhelming for the parent/supervising adultLincoln Interactive will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns;#Misses friendsLittle Lincoln will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4

Caller 1 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will pursue a GEDNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will pursue a GEDNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Moving out of state Combination No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultCombination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultCombination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5

Caller 1 Socialization concerns Lincoln Interactive No Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Supervising parent/adult returning to work forceVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5

Caller 1 Socialization concerns Lincoln Interactive will pursue a GEDNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Moving out of state Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Moving out of state Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Supervising parent/adult returning to work forceLincoln Interactive No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 1 Socialization concerns Virtual Classroom Only will attend a private schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3

Caller 1 Program is overwhelming for the parent/supervising adultCalvert will attend a charter schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentVirtual Classroom Only will attend a charter schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Missouri will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns Calvert will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Student lacks motivation to do the required workCalvert will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Student lacks motivation to do the required workVirtual Classroom Only will attend a private schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4

Caller 1 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1;#Attempt 2;#Attempt 3Yes No 5 5 5 5 5 5 5 5 3 3 3 3 3 3 5 5 5 5 5 5

Caller 1 No Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Misses friends Lincoln Interactive will attend a charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 2 2 2 2 2 2 5 5 5 5 5 5

Caller 1 Program is overwhelming for the student has no immediate plansNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the student will pursue a GEDNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 3 3 3 3 3 3

Caller 1 Program is overwhelming for the studentCalvert will attend another cyber charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Socialization concerns has no immediate plansNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentCalvert will attend another cyber charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentCalvert will attend another cyber charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentCalvert will attend another cyber charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Moving out of state Lincoln Interactive has no immediate plansNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the student will attend a charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Combination will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 1 Calvert No Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 10 Program is overwhelming for the parent/supervising adultCalvert will attend a private schoolNo Attempt 1 Yes 5 4 5 5 N/A 4 5 5 N/A N/A 5 5 5 5 5 3 5 5 5 5

Caller 10 Program is overwhelming for the parent/supervising adultCalvert will attend a private schoolNo Attempt 1 Yes 5 4 5 5 N/A 4 5 5 N/A N/A 5 5 5 5 5 3 5 5 5 5

Caller 10 Other Calvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 5 2 N/A 5 5 4

Caller 10 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 4 5 5 4 5 5 5 4 3 4 4 5 5

Caller 10 Other Calvert will attend a private schoolNo Attempt 2 Yes 5 4 5 5 N/A 4 5 5 N/A N/A N/A N/A N/A N/A 4 3 N/A N/A 5 5

Caller 10 Other Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 N/A 5 5 5 5 5 5 5

Caller 10 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 3 5 3 5 3 3 5 3 5 5

Caller 10 Program is overwhelming for the parent/supervising adult;#OtherCalvert will attend a public schoolYes Attempt 3 Yes 5 5 5 4 5 5 5 4 N/A 4 5 5 5 4 3 N/A 5 5 N/A

Caller 10 Program is overwhelming for the student;#OtherLincoln Interactive will pursue a GEDNo Attempt 2 Yes 5 5 5 5 N/A 5 5 5 5 N/A 5 5 5 5 5 3 5 5 5 5

Caller 10 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolYes Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5

Caller 10 Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 3 3 3 4 4 5 3

Caller 11 Calvert will be homeschooledNo Attempt 1 Yes No 5 5 5 5 1 3 4 4 4 4 4 1 4 1 4 4 4 4 4 4

Caller 11 Misses friends Calvert will attend a public schoolYes Attempt 1 Yes Yes 5 5 5 5 4 4 4 4 4 4 3 4 5 5 5 5 5 5 5

Caller 2 Moving out of state Virtual Classroom Only will pursue a GEDNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 2 2 2 2 2 2 4 4 4 4 4 4

Caller 2 Moving out of state Virtual Classroom Only will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5



Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Moving out of state Virtual Classroom Only will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workVirtual Classroom Only will attend a charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 3 3 3 3 3 3

Caller 2 Student lacks motivation to do the required workwill attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 No Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workwill attend a charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5

Caller 2 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 4 N/A 5 5 5 5 5 4 4 4 4 5 5

Caller 2 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 2 Yes Yes 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Student lacks motivation to do the required workCalvert will attend a public schoolNo Attempt 2 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 3 5 5

Caller 2 Socialization concerns Virtual Classroom Only will pursue a GEDNo Attempt 2 Yes No 5 5 4 4 3 4 5 5 4 5 3 5 5 5 4 N/A 5 5 5 5

Caller 2 Calvert will attend a public schoolYes Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5

Caller 2 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 N/A 4 5 4 5 5

Caller 2 Misses friends Lincoln Interactive will be homeschooledNo Attempt 2 Yes Yes 5 5 5 5 4 5 5 4 4 N/A 4 5 5 3 5 4 5 4 5 4

Caller 2 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 4 5 4 4 5 5 5 5 5 4 4 5 3

Caller 2 Moving out of state Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 4 4 4 3 3 5 5 5 3 4 5 4 5 4 5 5

Caller 2 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 N/A N/A 5 5 N/A

Caller 2 Calvert will be homeschooledNo Attempt 1 Yes No 5 5 5 5 5 3 5 5 N/A N/A 5 5 3 4 5 3 4 4 3 4

Caller 2 Calvert will be homeschooledNo Attempt 1 Yes No 5 5 5 5 5 3 5 5 N/A N/A 5 5 3 4 5 3 4 4 3 4

Caller 2 Calvert will be homeschooledNo Attempt 3 Yes Yes 5 5 5 5 4 5 4 3 4 N/A 4 5 4 3 4 5 5 5 5 4

Caller 2 Calvert will be homeschooledNo Attempt 3 Yes Yes 5 5 5 5 4 5 4 3 4 N/A 4 5 4 3 4 5 5 5 5 4

Caller 2 Socialization concerns;#Program is overwhelming for the studentLittle Lincoln will be homeschooledYes Attempt 2 Yes Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 4 N/A N/A 4 5 5

Caller 2 Student lacks motivation to do the required workLincoln Interactive No Attempt 3 Yes Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 N/A 5 5 5 5

Caller 2 Misses friends Calvert will attend a public schoolNo Attempt 2 Yes No 5 5 5 5 N/A 4 3 5 4 N/A 4 4 5 5 3 N/A N/A 4 5 N/A

Caller 2 Student lacks motivation to do the required workCalvert will attend another cyber charter schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 2 3 N/A N/A N/A 5 5 5 1 N/A N/A 1 5 1

Caller 2 Student lacks motivation to do the required workCalvert will attend a public schoolNo Attempt 2 Yes No 5 5 5 5 5 5 5 3 N/A N/A N/A 5 5 5 1 N/A N/A 1 5 1

Caller 2 Student lacks motivation to do the required workLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 5 4 4 4 5 5 5 5 4 N/A 4 5 4 4 4 5 4 4 5 5

Caller 2 Misses friends Combination will be homeschooledNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLittle Lincoln will be homeschooledNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 2 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studenthas no immediate plansNo Attempt 1;#Attempt 2Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses friends will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Calvert will pursue a GEDNo Attempt 1;#Attempt 2Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3

Caller 2 Socialization concerns Calvert will be homeschooledNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Socialization concerns Calvert will be homeschooledNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Socialization concerns Calvert will be homeschooledNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 2 2 2 2 2 2 4 4 4 4 4 4

Caller 2 Socialization concerns No Attempt 1;#Attempt 2Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will pursue a GEDNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workLincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 1 1 1 1 1 1 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses extracurricular school activitiesCalvert will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Supervising parent/adult returning to work forceLincoln Interactive will be homeschooledNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses extracurricular school activitiesLincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends;#Misses extracurricular school activitiesVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#Student lacks motivation to do the required workCalvert will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5

Caller 2 Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1;#Attempt 2Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses friends Lincoln Interactive will attend a public schoolYes Attempt 1;#Attempt 2Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends;#Misses extracurricular school activitieswill attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4

Caller 2 Virtual Classroom Only has no immediate plansNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Student lacks motivation to do the required workLittle Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 1 1 1 1 1 1 2 2 2 2 2 2

Caller 2 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 2 2 2 2 2 2

Caller 2 Misses extracurricular school activitiesVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Misses friends will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3

Caller 2 Socialization concerns;#Program is overwhelming for the parent/supervising adult;#Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Lincoln Interactive will attend a private schoolNo Attempt 2 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes No 5 5 5 5 5 5 5 5 1 1 1 1 1 1 3 3 3 3 3 3

Caller 2 Socialization concerns Combination will attend a public schoolNo Attempt 2 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4

Caller 2 Student lacks motivation to do the required workwill attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Combination will attend a public schoolNo Attempt 3 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends;#Misses extracurricular school activitieswill attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 No No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Supervising parent/adult returning to work forceLittle Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Moving out of state Little Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5



Caller 2 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends;#Misses extracurricular school activitiesVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Misses extracurricular school activitiesVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 2 Moving out of state;#Socialization concernsLittle Lincoln will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the studentLincoln Interactive will attend a charter schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Moving out of state;#Socialization concerns will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 3 3 3 3 3 3 4 4 4 4 4 4

Caller 2 Socialization concerns;#Misses friends;#Program is overwhelming for the studentLincoln Interactive will attend a charter schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Program is overwhelming for the studentwill attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns;#Misses friends;#Program is overwhelming for the student;#Student lacks motivation to do the required workVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Socialization concerns Little Lincoln will attend a public schoolNo Attempt 1 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Supervising parent/adult returning to work force;#Socialization concerns;#Misses friendsCalvert will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Program is overwhelming for the student;#Student lacks motivation to do the required workVirtual Classroom Only has no immediate plansNo Attempt 2 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 2 Supervising parent/adult returning to work forceCombination will attend a public schoolNo Attempt 2 Yes No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the studentLittle Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5

Caller 3 Little Lincoln No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 3 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 4 5 5 5 5 5

Caller 3 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Level of contact from the schoolLittle Lincoln will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 3 5 5 5 5 5

Caller 3 Moving out of state Little Lincoln will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 4 4 5 5 5 5 5 5 3 5 5 5 5 5

Caller 3 Socialization concerns Combination will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultLittle Lincoln No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 4 1 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Misses friends will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 3 5 5 N/A 3 5 5 5 5 5 3 5 3 5 3

Caller 3 Supervising parent/adult returning to work forceLittle Lincoln No Attempt 3 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Misses friends Lincoln Interactive will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Virtual Classroom Only will be homeschooledNo Attempt 1 Yes 5 4 5 5 4 5 3 5 5 5 5 5 5 5 3 5 5 5 5 5

Caller 3 Misses friends Combination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Virtual Classroom Only will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Supervising parent/adult returning to work forceCombination will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Calvert will be homeschooledNo Attempt 2 Yes 5 4 5 5 3 5 4 4 4 4 4 4 4 4 N/A N/A 4 N/A 5 5

Caller 3 Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Calvert will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 2 5 5 5 5 5 5 5 2 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultLittle Lincoln will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultLittle Lincoln will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5

Caller 3 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Moving out of state Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Little Lincoln will attend another cyber charter schoolNo Attempt 1 Yes 5 3 4 4 3 3 1 3 3 N/A 3 3 3 3 5 5 5 3 5 3

Caller 3 Little Lincoln will attend another cyber charter schoolNo Attempt 1 Yes 5 3 4 4 3 3 1 3 3 N/A 3 3 3 3 5 5 5 3 5 3

Caller 3 Little Lincoln will attend another cyber charter schoolNo Attempt 1 Yes 5 3 4 4 3 3 1 3 3 N/A 3 3 3 3 5 5 5 3 5 3

Caller 3 Program is overwhelming for the parent/supervising adultCalvert has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Missouri will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive will attend another cyber charter schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5

Caller 3 Program is overwhelming for the studentLincoln Interactive will pursue a GEDNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Combination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Combination will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 5 5 3 5 5

Caller 3 Calvert will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 3

Caller 3 Lincoln Interactive will attend another cyber charter schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultLittle Lincoln has no immediate plansYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5

Caller 3 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive has no immediate plansYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 2 5 5 5 5

Caller 3 Program is overwhelming for the studentCombination will pursue a GEDYes Attempt 3 Yes 5 5 5 5 5 5 5 5 5 4 5 5 5 5 3 5 4 2 5 5



Caller 3 Combination will attend a public schoolNo Attempt 1 No 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Virtual Classroom Only will attend a private schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive No Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Lincoln Interactive has no immediate plansNo Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Calvert No Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 will attend a private schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Lincoln Interactive will attend a private schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 3 Socialization concerns Combination will attend a private schoolNo Attempt 1 No 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 3 5 5 4 5

Caller 3 Socialization concerns will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 4 Other Little Lincoln will attend a public schoolYes Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 5 5 N/A 5 5

Caller 4 Other Calvert will be homeschooledNo Yes 5 5 5 5 N/A 5 5 5 N/A N/A 5 N/A 5 5 4 5 5 5 5 3

Caller 4 Other Little Lincoln will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 4 5 5 N/A 2 N/A 4 5 4

Caller 4 Other Calvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 N/A 1 5 5 5 5

Caller 4 Level of contact from the schoolCalvert will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 1 5 5 N/A N/A 1 5 5 1 1 3 5 1 4 3

Caller 4 Level of contact from the schoolCalvert will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 1 5 5 N/A N/A 1 5 5 1 1 3 5 1 4 3

Caller 4 Level of contact from the schoolCalvert will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 1 5 5 N/A N/A 1 5 5 1 1 3 5 1 4 3

Caller 4 Level of contact from the school;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#OtherCalvert will attend a public schoolYes Attempt 3 Yes 5 5 1 5 5 5 5 5 N/A 1 1 1 1 1 2 2 5 5 5 5

Caller 4 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 5 N/A 5 5 5 4 3 5 5 5 5 5 4

Caller 4 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 1 5 N/A 5 5 5 5 2 5 5 5 2 5 4

Caller 4 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 4 Moving out of state Calvert will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 4 Other will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 4 Moving out of state Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 4 4 4 5 5 5 4 5 5 5 4 3 5 5 4 4

Caller 4 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 4 3 5 5

Caller 4 Program is overwhelming for the studentLincoln Interactive will attend another cyber charter schoolYes Attempt 2 Yes 5 5 5 5 4 5 5 5 5 N/A 4 5 5 5 4 4 5 4 4 3

Caller 4 Socialization concerns;#Misses friendsCombination will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5

Caller 4 Socialization concerns;#Misses friendsCombination will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5

Caller 4 Program is overwhelming for the student;#OtherLincoln Interactive will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 4 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 4 5 N/A 5 5 5 5 5 2 5 5 5 5 5

Caller 4 Socialization concerns;#Misses friendsCombination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 4 5 5 5 3 5 5 5 5

Caller 4 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 1 1 1 1 5 5 5 3 N/A 3 2 5 5 1 1 3 1 4 4

Caller 4 Other Lincoln Interactive No Attempt 3 Yes 5 5 5 5 4 4 4 3 5 1 1 2 5 3 4 5 5 4

Caller 4 Other Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 3 2 5 5 5 5 5 5 5

Caller 4 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 4 4 4 4 5 5 5 5 5 4 5 5 5 4 3 5 4 5 4

Caller 4 Program is overwhelming for the parent/supervising adultCombination will pursue a GEDNo Attempt 1 Yes 5 5 4 5 5 5 4 5 5 5 5 5 N/A 5 5 4 4 5 5 5

Caller 4 Socialization concerns;#Misses friends will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 4 4 4 3 5 5 5 4 3 4 3 5 5

Caller 5 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 4 5

Caller 5 Program is overwhelming for the studentLittle Lincoln will attend another cyber charter schoolYes Attempt 1 Yes 5 5 5 5 4 5 3 5 5 N/A 5 5 5 5 5 4 N/A 5 5 5

Caller 5 Socialization concerns Little Lincoln will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 4 4 5 5 N/A 3 N/A 4 5 5 5 5 5 4 5 5

Caller 5 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 3 4 5 4 N/A 5 5 3 5 5 5 5 5 4 4 5

Caller 5 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 4 1 1 3 5 4 4 N/A 5 4 3 5 5 2 5 5 5 5 5

Caller 5 Lincoln Interactive will be homeschooledYes Attempt 1 Yes 5 4 5 5 4 5 5 5 4 5 4 4 5 5 5 5 4 5 4 3

Caller 5 Level of contact from the schoolLincoln Interactive will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 3 5 5 5 5 5 5

Caller 5 Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 4 3 5 4 5 4 3 5 5 5 5 5 5

Caller 5 Misses friends Combination will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 5 Program is overwhelming for the studentVirtual Classroom Only will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5

Caller 5 Misses friends Lincoln Interactive will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 4 5 4 5 5

Caller 5 Other Calvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 4 N/A N/A 5 5 5 1 5 5 4 5 5 5

Caller 5 Other Calvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 4 N/A N/A 5 5 5 1 5 5 5 4 5 5

Caller 5 Misses friends Lincoln Interactive will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 5 Other Virtual Classroom Only will be homeschooledNo Attempt 1 Yes 5 5 5 4 5 5 5 4 N/A N/A 4 5 5 5 4 4 4 4 4 4

Caller 5 Program is overwhelming for the student will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 4 4 3 5 3

Caller 5 Moving out of state Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 5 5 N/A 1 3 5 3 3 4 5 5 4 5 5

Caller 5 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 5 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 5 Other Calvert will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 4 4 N/A N/A N/A 5 N/A 5 5 5 4 4 5 4

Caller 5 Misses friends;#Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4

Caller 5 Level of contact from the school;#Other No Attempt 2 Yes 5 5 5 5 4 5 5 5 N/A N/A 5 5 5 5 5 5 4 5 5 5

Caller 5 Other Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 4 4 5 4 4 4 3 3 4 5 4

Caller 5 Misses friends Virtual Classroom Only will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 3 4 4 4 4 2 5 5 5 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultVirtual Classroom Only will attend a public schoolYes Attempt 2 Yes 5 5 5 4 5 5 5 5 4 5 N/A 5 5 5 5 5 5 5 5 3

Caller 5 Misses friends Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 5 5 5 5 N/A 5 3 5 N/A N/A 5 N/A 5 5 5 5 5 4 5 3

Caller 5 Other Combination will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 4 3 5 5 5 5 5 5 3 5 5 2 5 5

Caller 5 Other Combination will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 4 3 5 5 5 5 5 5 3 5 5 3 5 4

Caller 5 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 5 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 5 5 4 5 5 5 2 5 5 5 4 4 5 4

Caller 5 Program is overwhelming for the parent/supervising adultCombination will attend a public schoolNo Attempt 3 No 5 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 4 5 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultCombination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 4 5 5 5

Caller 5 Program is overwhelming for the parent/supervising adultCombination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 4 5 5 5

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a private schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5

Caller 5 Moving out of state Combination will attend a charter schoolNo Attempt 3 Yes 5 5 5 5 N/A 1 5 4 N/A N/A N/A N/A 5 5 4 5 4 5 4 5

Caller 5 Program is overwhelming for the studentCombination will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 4 5 5 4 4 5 5 5 5 4 4 4 4 4 5



Caller 5 Program is overwhelming for the studentVirtual Classroom Only will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 1 5 5 5 5 1 5 2 4 4 5 4 4 4 5 5

Caller 5 Other Combination will attend a public schoolNo Attempt 1 Yes 5 5 N/A N/A N/A 5 5 5 N/A 5 N/A N/A 5 5 N/A 4 4 4

Caller 5 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#OtherCombination will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 4 5 5 N/A 5 5 5 5 5 3 4 4 5 5

Caller 5 Other Lincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 4 4 4 4 N/A 4 4 5 5 5 5 2 3 3 4 4

Caller 5 Socialization concerns Combination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 2 5 5 5 4 5 5 5 5 5 5 4

Caller 5 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 5 2 5 5 5 4 5 4 5 5 5 5 5

Caller 5 Misses friends Combination will attend a public schoolYes Attempt 2 Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 4 5 5 5 5 5 5

Caller 5 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 4 N/A 5 5 N/A 5 4 4 4 4 5 5

Caller 5 Misses friends Combination will attend a public schoolNo Attempt 1 Yes 5 4 4 4 4 5 4 5 4 4 4 5 5 4 5 4 3 4 4 4

Caller 5 Lincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 4 4 4 3 4 3 5 5 5 4 5 5 5 5 4

Caller 5 Lincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 4 5 5 3 4 3 5 5 5 5 4 5 5 5 4

Caller 5 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 4 N/A N/A 3 5 5 5 4 3 4 3 5 4

Caller 5 Level of contact from the schoolLincoln Interactive will attend another cyber charter schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 3 4 4 4 4

Caller 7 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 2 5 N/A 5 5 5 5 5 5 3 4 4 2

Caller 7 Supervising parent/adult returning to work forceCalvert will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 5 4 5 5 N/A N/A 5 5 3 2 5 1 5 5 5 5

Caller 7 Moving out of state Calvert will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 4 4 5 5 N/A N/A 4 5 5 5 5 1 5 4 5 5

Caller 7 Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 4 4 4 5 5

Caller 7 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 No 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Combination will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 5 4 4 4 N/A N/A 5 5 5 4 3 5 4 5 5 5

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 4 5 5 N/A 4 5 5 4 3 4 3 5 5 5 5

Caller 7 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 4 5 5 5 4 5 3 2 5 5 5 5 3 5 5 4 4

Caller 7 Supervising parent/adult returning to work forceCombination No Attempt 2 No 5 4 5 4 4 3 5 5 5 5 5 5 4 5 5 2 4 5 5 5

Caller 7 Supervising parent/adult returning to work forceCombination will attend a public schoolNo Attempt 2 Yes 5 5 5 4 5 4 4 4 3 5 5 5 4 5 5 2 4 5 5 5

Caller 7 Program is overwhelming for the student has no immediate plansNo Attempt 1 Yes 5 4 5 5 5 5 5 5 4 N/A 5 5 5 2 4 4 5 5 5 5

Caller 7 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 N/A 5 5 5 N/A N/A 5 5 5 5 5 1 5 5 5 5

Caller 7 Other Calvert will attend a private schoolNo Attempt 1 Yes 5 5 5 5 4 3 3 3 4 N/A 5 4 4 4 5 4 4 4 5 4

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 5 5 5 5 N/A 5 5 5 4 4 4 5 5

Caller 7 Other Combination will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 4 4 5 5 5 4 4 5 4 4 5 5 5

Caller 7 Other Lincoln Interactive will pursue a GEDYes Attempt 1 Yes 5 5 5 5 4 5 5 5 4 4 5 4 4 3 5 3 4 4 5 5

Caller 7 Misses friends Lincoln Interactive will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 4 4 4 5 5 5 4 5 5 5 4 5 5 3 5 4 5 5

Caller 7 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolYes Attempt 1 Yes 5 5 4 4 4 5 4 4 5 5 5 3 5 5 4 4 5 5 3 5

Caller 7 Program is overwhelming for the studentLincoln Interactive will be homeschooledYes Attempt 1 Yes 5 5 5 5 5 5 3 5 4 4 5 4 5 5 3 3 4 4 3 4

Caller 7 Other Combination has no immediate plansNo Attempt 2 Yes 5 5 4 5 5 5 5 5 N/A 5 N/A 5 N/A N/A 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friendsCombination will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 4 4 4 5 4 4 5 4 5 4 5 5

Caller 7 Other Virtual Classroom Only will be homeschooledNo Attempt 2 Yes 5 5 5 4 5 4 4 4 4 5 4 5 4 4 5 4 5 4 5 5

Caller 7 Socialization concerns Calvert will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friendsVirtual Classroom Only will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 3 5 5 5 5

Caller 7 Other Virtual Classroom Only will attend a public schoolNo Attempt 3 Yes 5 5 4 4 5 5 3 3 N/A N/A N/A 5 5 1 5 2 3 5 1 3

Caller 7 Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 3 Yes 5 5 5 5 4 5 4 4 N/A N/A 3 3 4 N/A N/A 5 4 3 5 5

Caller 7 Misses friends will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 4 5 5 4 5 5

Caller 7 Supervising parent/adult returning to work force;#OtherLincoln Interactive will attend a private schoolYes Attempt 3 Yes 5 5 5 5 5 5 3 3 N/A N/A 3 5 N/A 5 5 N/A 5 5 5 3

Caller 7 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolYes Attempt 3 Yes 5 5 5 4 5 5 3 3 N/A N/A 3 5 N/A 5 5 5 5 5 5 3

Caller 7 Other Virtual Classroom Only will attend another cyber charter schoolNo Attempt 3 Yes 5 5 5 5 1 5 5 5 5 5 5 1 N/A 3 5 4 5 5 5

Caller 7 Misses friends Calvert will attend a private schoolYes Attempt 1 Yes 5 3 3 4 3 4 4 3 N/A N/A 4 3 3 3 3 3 3 3 4 4

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 4 3 5 5 5 N/A 5 4 5 N/A 5 5 3 4 5 3 5

Caller 7 Misses friends will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 4 5 5 N/A N/A 4 5 5 4 5 5 5 4 5 5

Caller 7 Socialization concerns Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 1 5 5 5 3 5 5 3 5 5

Caller 7 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 1 5 5 5 3 5 5 3 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 3 5 4 N/A N/A 5 5 3 3 5 5 3 5 5 5

Caller 7 Other Combination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 4 5 5 5 5 5 5 5

Caller 7 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 5 5 5 4 5 4 4 5 5 5 5 4 4

Caller 7 Other will attend a public schoolNo Attempt 1 Yes 5 5 5 3 5 5 3 4 3 3 5 5 5 5 1 4 3 3 5 3

Caller 7 Supervising parent/adult returning to work forceLittle Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Combination will attend a public schoolNo Attempt 1 Yes 5 5 4 4 4 5 5 5 4 5 4 5 5 5 4 5 5 5 5 5

Caller 7 Other Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 5 5 5 4 N/A 5 5 4 N/A N/A 4 N/A 5 5 5 4 4 4 5 5

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 3 3 5 5 5 3 5 5 3 4 4 4 4 4

Caller 7 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5

Caller 7 Other Lincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Level of contact from the school;#OtherLittle Lincoln will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3

Caller 7 Socialization concerns;#Program is overwhelming for the studentLincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 3 3 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4

Caller 7 Socialization concerns Combination will attend another cyber charter schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 4 5 5 5 4 5 5 5 5

Caller 7 Other Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A 5 5 4 N/A N/A N/A N/A 5 4 N/A 4 5 4 5 5

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 3 5 5 5 4 4 4 4 5 5

Caller 7 Other Lincoln Interactive will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4 4 4 4 4 4

Caller 7 Supervising parent/adult returning to work force;#Socialization concernsLittle Lincoln will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Program is overwhelming for the studentCombination will be homeschooledNo Yes 5 5 4 4 3 5 5 5 5 5 5 5 5 5 3 3 3 3 5 3

Caller 7 Supervising parent/adult returning to work forceCombination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 4 4 5 5 5 5 5 5

Caller 7 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 4 5 4 5 5 1 3 3 4 4

Caller 7 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 4 5 4 5 5 1 3 3 4 4

Caller 7 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 3 5 1 5 5 5 5

Caller 7 Other will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 2 4 4 5 5

Caller 7 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 4 5 5 5 N/A 5 5 5 5 5 5 2 2 3 2 2

Caller 7 Socialization concerns;#Misses friends;#Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 2 2 3 2 2



Caller 7 Other Calvert will attend a private schoolYes Attempt 2 Yes 5 5 5 5 N/A 5 5 5 N/A N/A N/A 5 5 5 5 4 N/A 5 5 5

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 3 5 5 5 5 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 3 5 5 5 5 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work force;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 1 1 5 5 5 5 5 5 5 5 5 5 1 4 4 4 4 4

Caller 7 Socialization concerns;#Misses friends;#Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 4 4 4 4 5 5

Caller 7 Other Lincoln Interactive will pursue a GEDNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work force;#Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Misses friends;#Level of contact from the schoolLincoln Interactive will attend another cyber charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Program is overwhelming for the student;#OtherLincoln Interactive will pursue a GEDNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friendsCombination will be homeschooledNo Attempt 2 Yes 5 5 5 5 5 5 5 5 3 3 3 3 3 3 4 2 5 3 2 4

Caller 7 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentLincoln Interactive will be homeschooledNo Attempt 2 Yes 5 5 4 4 5 5 5 5 N/A 5 1 5 5 5 4 5 5 2 4 5

Caller 7 Supervising parent/adult returning to work force;#Socialization concerns;#Misses friends;#OtherLincoln Interactive will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 3 5 5 5 5

Caller 7 Other Combination will be homeschooledNo Attempt 2 Yes 5 5 5 5 3 5 4 4 N/A 4 3 4 1 1 5 4 4 4 3 3

Caller 7 Other Combination will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 4 4 4 5 5

Caller 7 Other Combination will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5

Caller 7 Other Calvert will attend a charter schoolYes Attempt 2 Yes 5 5 5 5 5 5 4 4 N/A N/A 5 5 5 5 5 4 5 4 3 5

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 4 5 5 5 5

Caller 7 Other Lincoln Interactive will pursue a GEDNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 N/A 3 5 3 5 5 5 5

Caller 7 Socialization concerns;#Misses friends;#Level of contact from the schoolLincoln Interactive will attend another cyber charter schoolNo Attempt 2 Yes 5 5 1 1 5 5 4 4 N/A 5 5 5 5 5 5 1 4 4 5 5

Caller 7 Socialization concerns;#Misses friendsCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friends;#Level of contact from the schoolCalvert will attend another cyber charter schoolNo Attempt 2 Yes 5 5 3 3 4 5 5 5 N/A N/A 1 5 5 5 1 1 1 1 3 3

Caller 7 Other Lincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 3 5 5 5 N/A 5 4 4 5 5 5 3 5 5 5 5

Caller 7 Other Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 5 5 N/A N/A 5 4 5 5 5 4 5 5 5 5

Caller 7 Other Lincoln Interactive No Attempt 2 Yes 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 4 5 4

Caller 7 Supervising parent/adult returning to work force;#OtherMissouri will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 5 5 5 5 5 5

Caller 7 Other Lincoln Interactive will attend a charter schoolYes Attempt 3 Yes 5 5 5 5 4 5 5 5 N/A N/A 5 4 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Other will attend a public schoolYes Attempt 3 No 5 5 5 5 5 5 5 5 N/A N/A N/A 4 3 3 3 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work force;#Otherwill attend a public schoolYes Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 3 3 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work force;#Otherwill attend a public schoolYes Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 3 3 5 5 5 5 5 5

Caller 7 Other Calvert will be homeschooledNo Attempt 3 Yes 5 5 5 5 5 4 5 5 N/A N/A 5 5 5 5 5 2 2 2 2 2

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 3 Yes 5 5 5 5 2 5 5 5 N/A N/A 1 3 3 1 5 4 4 2 5 5

Caller 7 Other Lincoln Interactive will attend a private schoolNo Attempt 3 Yes 5 5 5 5 2 5 5 5 N/A N/A 2 1 5 5 5 4 4 2 5 5

Caller 7 Other No Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Moving out of state will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 4 N/A 3 4 5 4 4 5

Caller 7 Misses friends Calvert will attend a public schoolNo Attempt 3 Yes 5 5 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4

Caller 7 Other Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 4 4 5 3 5 5 5 4 3 5 2 3 5 4 5 5 5 5

Caller 7 Other No Attempt 1 Yes 5 5 4 4 4 4 4 4 N/A N/A 4 3 3 3 4 4 3 4 4 4

Caller 7 Other Calvert will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A N/A 3 N/A N/A 4 5 3

Caller 7 Other Combination will attend a charter schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 4 5 5 5 5

Caller 7 Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 4 4 4 4 5 4 4 3 5 5 5 4

Caller 7 Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 4 4 N/A N/A 4 4 5 4 4 3 5 5 5 4

Caller 7 Misses friends Lincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 4 4 5 4 4 5 5 4 5 4 5 5 4 5

Caller 7 Socialization concerns;#Misses friendsCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 7 Supervising parent/adult returning to work force;#Socialization concerns;#Misses friendsVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 4 5 4 5 5

Caller 7 Calvert will be homeschooledNo Attempt 2 Yes 5 5 5 5 3 4 2 5 N/A N/A N/A N/A N/A N/A 5 5 5 5 5 4

Caller 7 Lincoln Interactive will be homeschooledNo Attempt 2 Yes 5 5 5 5 3 4 3 3 N/A N/A 4 3 4 4 4 5 4 4 4 4

Caller 7 Socialization concerns Lincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 4 5 5 5 N/A N/A 5 4 5 4 5 5 5 5 5 5

Caller 7 Lincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 4 4 5 5 4 5 4 5 5

Caller 7 Combination will pursue a GEDNo Attempt 3 Yes 5 5 4 4 5 5 5 5 N/A 3 4 4 4 5 3 3 5 4 5 4

Caller 7 Combination will pursue a GEDNo Attempt 3 Yes 5 5 4 4 5 5 5 5 N/A 3 4 4 4 5 3 3 5 4 5 4

Caller 7 Combination will attend a public schoolNo Attempt 2 Yes 5 5 5 5 4 5 5 5 N/A 4 4 4 4 4 5 5 5 4 5 5

Caller 7 Combination will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 3 3 3 N/A 5 5 5 5 5 5 4 5 3 5 5

Caller 7 Combination will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 4 3 5 5 5 4 3 4 4 5 4

Caller 7 Calvert will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 3 5 4 4 4 4 4 5 5 5

Caller 7 Calvert will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 3 5 4 4 4 4 4 5 5 5

Caller 7 Level of contact from the schoolLincoln Interactive will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Lincoln Interactive will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5

Caller 7 Socialization concerns;#Misses friendsCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 4 5 N/A 5 5 4 5 4 5 5

Caller 7 Combination has no immediate plansNo Attempt 1 Yes 5 5 5 5 N/A 5 5 5 N/A N/A 4 4 N/A 3 4 3 5 5 4 4

Caller 7 Combination will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 4 5 5 5 5 4 4 5 5

Caller 8 Other Lincoln Interactive has no immediate plansNo Attempt 1 Yes 5 5 5 5 N/A 5 5 4 N/A N/A 5 N/A 4 4 4 5 4 4 5 5

Caller 8 Other Virtual Classroom Only will attend a public schoolYes Attempt 3 Yes 5 5 N/A N/A N/A 5 5 5 3 5 4 N/A 4 5 4 4 5 4 5 4

Caller 8 Other Calvert will attend another cyber charter schoolNo Attempt 1 Yes 5 5 5 5 N/A 5 4 4 4 N/A 4 N/A 5 5 2 4 3 5 4 2

Caller 8 Other Calvert will attend a public schoolNo Attempt 1 Yes 5 5 3 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 8 Other Combination will attend a public schoolNo Attempt 3 Yes 5 5 1 1 N/A 5 5 5 4 3 3 N/A 4 4 1 3 2 3 5 4

Caller 8 Other Lincoln Interactive will attend a private schoolNo Attempt 1 Yes 5 5 N/A N/A 5 5 5 5 N/A 3 5 4 3 4

Caller 8 Other Lincoln Interactive will attend a public schoolYes Attempt 1 Yes 5 5 3 3 5 5 5 5 5 N/A 5 5 5 5 5 4 4 4 4 5

Caller 8 Misses friends;#Other Combination will be homeschooledNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 4

Caller 8 Socialization concerns;#Misses friends;#OtherCombination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 3 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5

Caller 8 Other Lincoln Interactive has no immediate plansYes Attempt 1 Yes 5 5 4 4 N/A 5 4 4 4 N/A 4 N/A N/A N/A 4 3 5 5 3 3

Caller 8 Moving out of state will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 4 5 5 3 5 4 5 5 5 5

Caller 8 Calvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 N/A 5 5 5 N/A N/A N/A N/A 5 5 5 4 5 4 5 5

Caller 8 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the studentCalvert will be homeschooledNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 4 5 5 5 N/A 4 4 5 4 5

Caller 8 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 1 No 5 5 5 5 5 5 5 5 4 4 4 5 4 4 5 4 4 4 5 5

Caller 8 Program is overwhelming for the student will pursue a GEDNo Attempt 1 No 5 5 5 5 5 5 4 4 4 N/A N/A 4 5 5 5 4 4 4 5 5

Caller 8 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 3 No 5 5 5 5 N/A 5 5 5 4 4 4 4 4 4 N/A 5 N/A 4 5 5

Caller 8 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A 5 5 5 5 N/A N/A N/A 5 5 5 4 4 5 5 5

Caller 8 Program is overwhelming for the student will attend a public schoolNo Attempt 1 Yes 5 5 3 3 4 3 4 3 4 N/A 4 4 5 5 N/A 4 4 4 5 5

Caller 8 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5



Caller 8 Program is overwhelming for the parent/supervising adultCalvert will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 4 N/A N/A 5 N/A 5 5 5 5 5 5 5

Caller 8 Program is overwhelming for the studentCalvert will attend a public schoolNo Attempt 3 Yes 5 5 5 5 N/A 5 4 4 5 N/A 5 N/A 4 4 5 4 5 4 4

Caller 8 Socialization concerns Calvert will attend a public schoolNo Attempt 3 Yes 5 5 3 3 N/A 4 4 4 N/A N/A 4 N/A 4 5 1 3 4 3 5 5

Caller 8 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 4 5 5 5 5

Caller 8 Program is overwhelming for the studentVirtual Classroom Only will be homeschooledNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 4 5 5 5 5

Caller 8 Program is overwhelming for the parent/supervising adultCalvert will be homeschooledNo Attempt 3 Yes 5 5 5 5 4 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5

Caller 8 Socialization concerns;#Misses friendsCombination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 2 4 4 5 4 5 5 5 5 5 5 5 5 5 3

Caller 8 Socialization concerns;#Misses friends will attend a public schoolNo Attempt 3 Yes 5 5 5 5 N/A 2 4 4 5 N/A 5 N/A 5 5 4 4 5 5 5 4

Caller 8 Program is overwhelming for the parent/supervising adultwill attend a public schoolYes Attempt 3 Yes 5 5 5 5 N/A 5 5 5 N/A N/A N/A N/A N/A N/A 3 3 2 N/A 4 3

Caller 8 Socialization concerns Combination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 4 5 5 5 4 4 4 4 4 1 5 3 4 4 5 5

Caller 8 Socialization concerns Combination will attend a public schoolNo Attempt 3 Yes 5 5 5 5 4 5 5 5 4 4 4 4 4 1 5 3 4 4 5 5

Caller 8 Program is overwhelming for the student;#Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 3 Yes No 5 5 4 4 3 5 5 5 4 4 4 3 4 4 5 4 4 4 5 5

Caller 8 Program is overwhelming for the studentCombination will pursue a GEDNo Attempt 3 Yes No 5 5 5 5 4 5 4 5 4 4 4 4 4 4 5 3 4 4 3 3

Caller 8 Program is overwhelming for the studentCombination will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 4 5 4 5 4 4 4 4 4 4 5 3 4 4 3 3

Caller 8 Student lacks motivation to do the required workLincoln Interactive will attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 4 4 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 8 Misses friends;#Misses extracurricular school activitieswill attend a public schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5

Caller 8 will attend a charter schoolNo Attempt 3 Yes No 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 8 Supervising parent/adult returning to work forceCalvert will attend a public schoolYes Attempt 3 Yes Yes 5 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5

Caller 8 Socialization concerns;#Misses friendsLincoln Interactive will attend a public schoolNo Attempt 3 Yes Yes 5 5 5 5 5 N/A 5 4 5 N/A 5 N/A 5 5 5 5 5 5 5 5

Caller 8 Program is overwhelming for the parent/supervising adult;#Program is overwhelming for the student;#Student lacks motivation to do the required workCombination will attend a public schoolNo Attempt 3 No No 5 5 5 5 2 5 5 5 5 3 4 3 4 4 5 5 4 3 4 5

Caller 9 Supervising parent/adult returning to work forcewill attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Socialization concerns will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5

Caller 9 will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forcewill attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends will pursue a GEDNo Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 will attend a public schoolNo Yes 5 5 5 5 5 5 5 5 5 5 5 5 N/A 1 4 1 4 4 4 4

Caller 9 Socialization concerns has no immediate plansNo Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceLittle Lincoln will attend a public schoolYes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A 5 5 N/A N/A 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forcewill attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 N/A 5 3 5 5 5 5 5

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 3 4 4

Caller 9 Misses friends will attend a public schoolNo Attempt 2 Yes 5 N/A 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 N/A N/A N/A N/A N/A

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 N/A 4 N/A N/A N/A N/A N/A N/A N/A N/A 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A N/A N/A N/A N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Missouri will attend a private schoolNo Attempt 1 Yes 5 5 2 5 5 5 5 5 N/A 4 N/A 4 4 4 2 3 3 3 3 3

Caller 9 Virtual Classroom Only will pursue a GEDNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Moving out of state will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Yes Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only has no immediate plansNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Virtual Classroom Only No Attempt 1 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 5 N/A N/A N/A N/A N/A N/A 5 5 5 N/A 5 5 N/A N/A N/A 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes 5 5 4 4 N/A N/A N/A N/A 4 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Virtual Classroom Only will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceMissouri will attend a private schoolNo Attempt 1 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4

Caller 9 Supervising parent/adult returning to work forcewill attend a private schoolNo Attempt 1 Yes 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4

Caller 9 Socialization concerns Little Lincoln will attend a private schoolNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 N/A 5 5 5 5 5 5 5

Caller 9 will be homeschooledNo Attempt 1 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the parent/supervising adultLittle Lincoln will be homeschooledNo Attempt 1 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the studentVirtual Classroom Only has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Little Lincoln will attend a charter schoolNo Attempt 1 Yes 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 will attend a private schoolNo Attempt 2 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Program is overwhelming for the studentVirtual Classroom Only No Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Program is overwhelming for the studentVirtual Classroom Only will attend a public schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends will attend a charter schoolNo Attempt 2 Yes 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 will pursue a GEDNo Attempt 2 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 will attend a charter schoolNo Attempt 2 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A N/A 5 5 5 5 5 5

Caller 9 Virtual Classroom Only No Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Virtual Classroom Only has no immediate plansNo Attempt 1 Yes 5 5 5 5 5 5 5 5 N/A 5 5 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Calvert will attend a public schoolNo Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 4 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceCalvert will attend a public schoolNo Attempt 1 Yes 5 5 5 5 N/A N/A N/A 5 N/A N/A N/A 5 5 5 5 5 5 5 5 5

Caller 9 Supervising parent/adult returning to work forceLincoln Interactive will attend a public schoolNo Attempt 1 Yes 5 5 5 5 N/A N/A N/A 5 N/A N/A N/A N/A N/A 5 5 5 5 5 5 5

Caller 9 Little Lincoln will attend a private schoolNo Attempt 3 Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Virtual Classroom Only No Attempt 3 Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Misses friends Calvert will attend a public schoolNo Attempt 2 Yes 5 5 5 N/A N/A N/A 5 5 N/A N/A N/A N/A N/A 5 5 4 5 5 5 5

Caller 9 Program is overwhelming for the parent/supervising adultLincoln Interactive will attend a public schoolNo Attempt 2 Yes 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 N/A N/A N/A 5 5

Caller 9 Misses friends will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 N/A 5 N/A 5 5 5 5 5 5 5 5 5

Caller 9 Socialization concerns Calvert will attend a private schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 N/A N/A N/A N/A N/A 5 5 5 5 5 5 5

Caller 9 Student lacks motivation to do the required workCombination will attend a private schoolNo Attempt 1 Yes Yes 5 4 4 4 4 4 4 4 N/A 4 4 4 4 4 4 4 4 4 4 4

Caller 9 Little Lincoln will attend a private schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 N/A N/A N/A 5 5 5 5 5 5 5 5 5

Caller 9 Calvert will attend a private schoolNo Attempt 1 Yes Yes 5 5 5 5 5 5 5 5 N/A N/A 5 5 5 5 5 5 5 5 5 5



Caller 9 Supervising parent/adult returning to work forceLittle Lincoln will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 5 N/A N/A N/A 5 5

Caller 9 Misses friends Missouri will attend a public schoolNo Attempt 1 Yes Yes 5 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A 4 4

Caller 9 Supervising parent/adult returning to work forceVirtual Classroom Only will attend a public schoolNo Attempt 1 Yes No 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Student lacks motivation to do the required workwill attend a private schoolNo Attempt 1 Yes Yes 5 5 5 5 N/A N/A 5 5 N/A N/A N/A N/A N/A 4 4 4 4 4 4 4

Caller 9 Misses extracurricular school activities No Attempt 2 Yes Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3

Caller 9 Misses friends will attend a public schoolNo Attempt 2 Yes No 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Caller 9 Student lacks motivation to do the required workwill attend a public schoolNo Yes Yes 5 5 5 5 5 N/A N/A 5 N/A N/A N/A N/A N/A 5 5 N/A N/A N/A N/A 5

Caller 9 Combination No Attempt 2 Yes Yes 5 5 5 5 N/A N/A N/A N/A N/A 5 N/A N/A N/A N/A 5 N/A N/A N/A 5

Caller 9 will attend a public schoolNo Attempt 2 Yes Yes 5 5 5 5 5 N/A N/A N/A N/A N/A 5 5 N/A N/A N/A N/A 5

Caller 9 Program is overwhelming for the studentCombination will be homeschooledNo Attempt 3 Yes Yes 5 5 5 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 5 N/A N/A 4 N/A 4

Caller 9 Combination will attend a charter schoolNo Attempt 3 Yes Yes 5 5 5 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 N/A N/A N/A N/A 4 4



 

 
NEW YORK WASHINGTON, D.C. HARTFORD LOS ANGELES               GLOBALSTRATEGYGROUP.COM  

MEMORANDUM 
TO: Interested Parties 

FROM: Joe Hickerson 

RE: Analysis of Online Survey for PA Cyber Charter 

DATE: May 30, 2013 
  

 

SUMMARY  
 

Cyber charter schools in Pennsylvania currently face a substantial stature gap with the other 

educational settings in the state.  They hold a much less popular place in the minds of most 

parents than public, private or parochial schools.  Much of this can attributed to a lack of 

understanding about how cyber charters work and the full array of programs they can offer.  

Once parents are presented with information about PA Cyber Charter School in particular, they 

become substantially more favorable toward cyber charters in general.  In comparison to 

parents overall, current PA Cyber Charter parents show no discontent with cyber charters and 

are universally happy with PA Cyber Charter in particular. 

 

Despite their general popularity with most Pennsylvania parents, public schools are given a 

mediocre rating for their performance.  Parents say that quality teachers, access to technology 

and individualized support and attention matter most in their children’s education.  They are 

looking for schools that have an experienced faculty that maintains open communications with 

the parents of its students.  However, a sizeable number don’t believe these criteria are being 

met and nearly a third of all parents say they would switch the type of school their children 

currently attend if they had the ability to do so. 

 

Knowing little about how cyber charters work, few parents who desire to change school types 

view them as an alternative.  However, once given more information about how cyber charters 

work, parents become much more likely to consider cyber charter schools as an option.  To be 

sure, a large majority of parents say they are unlikely to consider cyber charters but the survey 

reveals that a promising segment of dissatisfied parents can be persuaded to regard them as a 

viable choice.  PA Cyber Charter School should focus its communications on the qualifications 

and certifications of its faculty and staff, as well as the accessibility of both its technology and 

instructors to its students.  Additionally, the most appealing programs at the school are not 

limited only to those for high-achievers.  The coaching and guidance the school offers students 

who need it appeal to parents likely to consider a cyber charter school, as well as current PA 

Cyber Charter School parents. 

 

Finally, PA Cyber Charter School faces a tough environment if its former chief administrator is 

indicted.  Major doubts about the school are raised among parents overall after they learn of the 

situation and neither of the responses tested do anything to eliminate these doubts.  The good 

news is that PA Cyber Charter parents are unfazed by news of the potential indictments.  

Among those with doubts about keeping their children enrolled, informing them that all ties with 

the former administrator have been completely severed works very well in erasing any doubts. 
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PENNSYVLANIA EDUCATION LANDSCAPE  

Public schools in Pennsylvania are quite popular among residents with school age children 

(73% favorable/27% unfavorable).  This popularity extends across nearly every demographic 

group, but there are some notable exceptions and differences in degree.  The popularity of 

public schools is only eclipsed by private schools (73% favorable/16% unfavorable), but not by 

the similarly privately funded parochial schools (57%/28%).   

 Respondents younger than 30 (67% favorable/33% unfavorable) are slightly less favorable 

toward public schools than those age 30-44 (75%/25%) or 45 and older (71%/28%). 

 Those without a college degree (68%/32%) are also less favorable than those who have a 

degree (76%/23%). 

 Non-whites (59%/40%) are much less favorable toward public schools than whites 

(76%/23%).  This lower rating from ethnic minorities is driven by the net negative view of 

respondents from the city of Philadelphia (32%/68%) and those living in urban areas 

(48%/51%). 

 Self-described political conservatives (62%/38%) have a dimmer view of public schools than 

either liberals (76%/23%) or moderates (79%/21%). 

 

Charter schools (47% favorable/27% unfavorable) were rated 26 points less favorably than 

traditional public schools.  

 Much of their popularity comes from non-white respondents (67%/13%) and those living in 

urban areas (65%/22%), especially the city of Philadelphia (79%/17%). 

 

Homeschooling is viewed negatively by a majority of Pennsylvania parents (34% favorable/54% 

unfavorable). 

 There is a large gender gap in its popularity with women (40% favorable/48% unfavorable) 

much more likely to rate it favorably than men (25%/61%) with non-college women 

(42%/39%) giving it net positive ratings. 

 Self-described conservatives (47%/45%) also give homeschooling a net positive rating and it 

is popular among most Evangelical Protestants (55%/37%). 

 

PA Cyber Charter’s current parents view the types of Pennsylvania schools much differently 

than the parents overall.   

 They have a high opinion of private schools (64% favorable/13% unfavorable) and parochial 

schools (59%/21%), but public schools (24%/74%) are very unpopular with them. 

 Charter schools are also very popular among PA Cyber Charter’s parents (66%/8%). 

 Unlike parents of school aged children over all, homeschooling is incredibly popular among 

PA Cyber Parents (81%/11%). 

 

Despite the general popularity of public schools, most Pennsylvanians with school age children 

give them a mediocre performance rating.   

 When placed on a hypothetical grade scale, public schools only receive a “C” (2.47 GPA) with 

only 15% awarding them an “A”.   

 PA Cyber Charter parents are much harsher in their assessment (1.54 GPA) of their 

performance. 
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Much of this dissatisfaction among school aged parents is caused by concern for the amount 

and effectiveness of testing in Pennsylvania’s public schools (27% top two problems), as well as 

a lack of funding (24%). 

 PA Cyber Charter’s parents also say testing is a large problem in public schools (25% top two 

problems), but are even more likely to say bullying (31%) is a top concern and nearly as likely 

to respond the “overall quality of the schools” (21%). 

 

Concern for their child being bullied at school is not a dominant concern for most Pennsylvania 

parents (27% very concerned) and the shock of the Newtown school shootings does not appear 

to dramatically affect the concern parents have for “the security of your child’s school and for 

your child’s personal safety” (23% very concerned). 

 However, current PA Cyber Charter parents (45% very concerned) say they were much more 

worried about bullying before their child enrolled in PA Cyber. They were also more 

concerned for their children’s personal safety (38%) before starting them at PA Cyber. 

 

A significant number of Pennsylvania parents are dissatisfied enough with their child’s current 

educational setting that they would change their current type of school if they had the ability to 

do so (34%).  This is a key finding and an important group for PA Cyber Charter to target 

with its communications efforts. 

 The vast majority of these parents (82%) currently send their children to a public school with 

significantly fewer sending them to a parochial school (10%), private school (7%), charter 

school (6%), cyber charter (4%) or home school (3%). 

 Given the choice, most of these parents would send their children to a private school (54%) 

with less than half as many saying they prefer a parochial school (21%) and very few saying a 

cyber charter school (4%). 

 Parents under 30 (44%) have a greater tendency to want to change schools than older 

parents. Women under 40 (43%) also tend to say they would switch schools if they could. 

 Parents without a college degree (42%) are more likely to want to change their child’s school 

type than those with a college education (29%). 

 Half of all non-white parents (50%) say they would switch school type which is a significant 

factor in the large number of urban parents (41%) who say they would switch school types.  

However, this isn’t just an urban versus rural issue with small town and rural parents (40%) 

equally as likely to want to switch their child’s school type. 

 Self-described conservative parents (42%) are much more likely to want to change their 

school type than liberals (30%) or moderates (30%). 

 Parents with more than 3 children (42%) also have a greater tendency to want to switch their 

children’s school setting. 

 Parents with children 12 or older (39%) also are more likely to say they would switch.  

 

Furthermore, the survey reveals that 26% of parents have, in fact, previously enrolled their 

children in a different type of school than they are currently attending. 

 Beyond the mundane reason of switching school type because of a change in residency (32% 

top two factors), Pennsylvania parents are just as likely to say they changed school types 

because of poor academic standards (32%).  Only half as many said safety concerns (15%) 

or a decrease in their family income (15%) played a role in the decision. 
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 PA Cyber Charter parents are much more likely to say their children’s inability to learn at their 

own pace (35% top two factors) and bullying (35%) were the top factors for changing school 

type.  Bad teachers (28%) is the other top factor in the decision process.  

 

CYBER CHARTER SCHOOLS 

In comparison to other school types tested in the survey, cyber charter schools (28% 

favorable/43% unfavorable) are much more unpopular. This general unpopularity is spread 

across most of the demographic subgroups with only a few exceptions. 

 Parents under 30 (32% favorable/35% unfavorable) are split on cyber charters while those 

age 30 to 44 (27%/43%) and older than 45 (27%/45%) are very negative in their view.  

 Self-described conservatives (34% favorable/35% unfavorable) are more mixed in their view 

of cyber charters than liberals (26%/52%) and moderates (24%/43%) who are very 

unfavorable toward them. 

 Evangelical Protestants (38%/42%) are more mixed in their opinion of cyber charters than 

parents overall. 

 Parents of three or more children (32%/30%) are slightly more likely view cyber charters 

favorably than unfavorably 

 Home schooling parents (44%/22%) view cyber charters very favorably, but the sample size 

is very small (n=18) and should only viewed as general impression and not for comparison to 

other data points. 

 On the other hand, current PA Cyber Charter parents (98%/1%) are universally 

favorable toward cyber charter schools. 

 

CYBER CHARTER FAVORABILITY 

Subgroup 
Total 
Fav 

Total 
Unfav 

Can’t 
Rate 

 
Subgroup 

Total 
Fav 

Total 
Unfav 

Can’t 
Rate 

Total 28 43 30  Total 28 43 30 

Men 24 45 31  Liberal 26 52 21 
Women 30 41 29  Moderate 24 43 34 

18-29 32 35 33  Conservative 34 35 31 

30-44 27 43 30  Catholic 21 44 34 
45+ 27 45 28  Evangelical Protestant 38 42 19 

Men younger than 40 23 44 33  Non-Evangelical Protestant 30 40 29 

Men 40 or older 25 46 29  One child 27 43 30 
Women younger than 40 32 38 29  Two children 26 47 27 
Women 40 or older 28 42 29  Three or more children 32 30 38 

Non-college graduate 27 38 35  Under age 5 24 35 41 
College graduate 28 46 27  Age 5 to 11 29 44 27 

Non-college  men 26 37 37  Age 12 or older 30 40 29 

College men 23 49 27  Attend public school 26 42 32 
Non-college  women 28 38 33  Total attend non-traditional public school 34 40 26 
College  women 31 43 26  Attend private school 25 57 18 

White 26 44 30  Attend charter school 24 52 24 
Non-white 35 38 28  Attend parochial school 29 38 32 

Small town/rural 30 35 35  Home School 44 22 34 

Suburban 27 45 29  Would switch to different type of school 28 35 37 
Urban 24 58 18  Would stay in current school 27 46 26 
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After Pennsylvania parents are given further details about cyber charters and their operations, 

their favorable rating jumps by 30 points to 58%, with their unfavorable rating remaining 

essentially the same at 42%: 
 

As you may or may not know, cyber charter schools are independently managed public schools that receive taxpayer 
dollars and are open to all students. They are not private schools and do not charge tuition. Cyber charter students are 
taught from home through instruction provided over the Internet and a computer. Students are provided at no cost a laptop 
or desktop computer, a high-speed Internet connection, and textbooks. Students can take real-time classes over the 
Internet with certified teachers. Cyber charter schools have more independence from the Pennsylvania Department of 
Education than traditional public schools when it comes to flexibility in curriculum and new teaching approaches. They are 
bound by a contract with the state that lays out the school's mission and goals and are held accountable for their school's 
performance. 

Parents were also asked after reading that paragraph, how likely they would be to consider 

enrolling their children in a cyber charter.  Not quite a quarter (22%) said they would consider it 

with 76% saying they were unlikely to do so (45% not at all likely). 

 Voters younger than 30 (33%) are more likely to say they would consider it than voters age 

30-44 (20%) and older than 45 (21%).  Women under 40 (27%) are particularly likely to say 

they would consider enrolling their children. 

 Non-college graduates are also more likely to consider it (29%) than college graduates (17%).  

This is especially true for non-college women (33%). 

 Evangelical Protestants (29%) have a greater than overall likelihood to consider it. 

 Rural/small town parents (33%) also express a larger inclination to consider enrolling their 

children in a cyber charter than suburban (14%) or urban (20%) parents. 

 Nearly a third (32%) of parents with 3 or more kids reply they would consider it. 

 Finally, a majority (56%) of home schooling parents say they would consider a cyber charter, 

but keep in mind this is from a very small sample size. 

 

LIKELIHOOD OF CONSIDERING CYBER CHARTER (INITIAL) 
Subgroup Likely Not Likely  Subgroup Likely Not Likely 
Total 22 76  Total 22 76 

Men 17 82  Liberal 19 79 
Women 25 71  Moderate 22 75 

18-29 33 65  Conservative 23 74 

30-44 20 77  Catholic 18 79 
45+ 21 77  Evangelical Protestant 29 64 

Men younger than 40 23 76  Non-Evangelical Protestant 24 76 

Men 40 or older 15 85  One child 20 78 
Women younger than 40 27 68  Two children 20 78 
Women 40 or older 23 74  Three or more children 32 65 

Non-college graduate 29 68  Under age 5 26 71 
College graduate 17 81  Age 5 to 11 22 76 

Non-college men 21 77  Age 12 or older 25 73 

College men 15 85  Attend public school 23 75 
Non-college women 33 62  Total  attend non-traditional public school 20 77 
College women 18 78  Attend private school 25 73 

White 21 77  Attend charter school 8 89 
Non-white 23 73  Attend parochial school 15 81 

Small town/rural 33 65  Home School 56 44 
Suburban 14 83  Would switch to different type of school 28 69 

Urban 20 80  Would stay in current school 18 79 
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The top reason (66%) given by parents for considering enrolling their children in a cyber charter 

is that “they have flexibility in curriculum and teaching approaches.”  Additionally, half of all 

parents (51%) say because “they are open to all students and do not charge tuition” and a large 

number (41%) say because “students are taught at home through instruction over the internet”. 

 These are the same reasons current PA Cyber Charter parents say they factored most when 

enrolling their children in the school – 74% “flexibility in curriculum and teaching approaches”,  

58% “open to all students and do not charge tuition”, and 53% “students are taught at home 

through instruction over the internet.”  

 

Parents who said they would not be likely to consider enrolling their children in a cyber charter 

were primarily concerned with socialization and non-academic programs. 

 The largest number (79%) say they will not consider a cyber charter because of “Not enough 

socialization and interaction with other students”. 

 Nearly half (47%) say it is because of “Lack of extra-curricular activities and clubs,” while 

slightly fewer (44%) say “Concern for access to arts programs like music, theater and visual 

arts.” 

 

Most Pennsylvania parents are very unfamiliar with individual cyber charter schools.  PA Cyber 

Charter (15% favorable/10% unfavorable) is the best known of those tested, with Agora Cyber 

Charter (8%/9%), Commonwealth Connections Academy (10%/7%), PA Virtual Charter 

(7%/8%), and PA Leadership Charter (7%/7%) at least 10 points less familiar to parents across 

the state. 

 In contrast, nearly every current PA Cyber Charter parent (99% favorable) is familiar with their 

school and it is very encouraging to see large numbers rate it very favorably (85%) and none 

unfavorably. 

 PA Cyber Charter parents are not as familiar with other cyber charters.  Agora Cyber (18% 

favorable/14% unfavorable) is the best known with smaller numbers able to rate 

Commonwealth Connections (16%/9%), PA Virtual (25%/4%), and PA Leadership Charter 

(10%/2%). 

 

Advertising and word of mouth have brought the most attention to PA Cyber Charter.  Parents 

who were familiar with PA Cyber Charter were most likely to say they heard about the school 

from parents who send their child there (29%) while just under a quarter say they saw either a 

television advertisement (24%) or a radio advertisement (23%) for the school. 

 Current PA Cyber Charter parents are much more likely to say they first learned of the school 

from parents of its students (56%).  An online search (21%) was also more likely to have 

brought PA Cyber to their attention than either television (12%) or radio (12%) 

advertisements. 
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TARGETS 

At the beginning of the survey, respondents were asked how favorably they viewed cyber 

charter schools and the likelihood of considering enrolling their children in one.  Then as the 

survey progressed, respondents were presented with detailed messages about PA Cyber 

Charter School programs and attributes.  Following these batteries of information and before the 

conclusion of the survey, they were asked once again how favorable an opinion they had of 

cyber charters in general and how likely they would be to consider enrolling their children in one. 

By comparing the initial responses to these questions with the post-message responses, we can 

create groups of parents to target for PA Cyber Charter’s communications efforts. 

 

Increased Favorable Targets 

By the conclusion of the survey, the favorable rating for cyber charter schools increased by 35 

points to 63% and the unfavorable rating dropped by 6 points to 37%.  These parents 

represent 18% of all respondents. 

 

CYBER CHARTER FAVORABLILTY MOVEMENT  
 Initial  Informed  Post-Messages 
Favorable 28% 58% 63% 
Unfavorable 43% 42% 37% 

 

 Parents who become more favorable toward cyber charters are much more likely to be 

women (18% of all women and 58% of all who become more favorable). 

 These parents also tend to be college educated (20% become more favorable), especially 

college educated women (21%). 

 Non-white parents (22%) become more favorable toward cyber charters at greater rates than 

whites (16%). 

 Parents who are self-described liberals (23%) also have a larger tendency to become more 

favorable. 

 Parents with two children (21%) also tend to become more favorable toward cyber charters 

through the course of the survey. 

 

Likelihood to Enroll Targets 

Learning more about PA Cyber Charter was somewhat effective in increasing the likelihood of 

parents to consider a cyber charter school for their children. The number of parents who said 

they would increases by 5 points to 27% and the number who would not be likely to consider it 

drops by 6 points to 70%.  A combination of parents who say they would be likely to 

consider a cyber charter at either question represents 30% of all respondents. 

 

LIKELY TO CONSIDER CYBER CHARTER  
 Initial  Post-Messages 
Likely  22% 27% 
Not likely 76% 70% 
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 Women (36%) and parents under age 30 (50%) have a greater tendency to say at least once 

in the survey they would be likely to consider enrolling in a cyber charter.  Women under 40 

(41%) are especially likely to say so. 

 Parents without a college degree (36%) are also more likely to consider it, especially women 

without a college education (41%). 

 Non-white parents (41%) have a greater tendency to say at least once they would consider 

enrolling their children in a cyber charter school. 

 Large numbers of rural/small town parents (44%) also say they would be likely to consider it. 

 Parents with more than three children (40%) and parents with a child younger than age 5 

(37%) have greater tendencies to say they would consider a cyber charter for their children. 

 

MESSAGING 

Frustrations with current school situation 

PA Cyber Charter is uniquely qualified to solve a frustration that a sizeable segment of 

Pennsylvania parents have with their family’s current educational situation – a desire for their 

kids to be at home where they can be more involved and assured that values important to their 

family are being taught as well. 

 Pennsylvania parents are most likely to saythey would enjoy having their kids at home so they 

could see what they are learning and be more involved  (34% fits their family well).  This is a 

top response among all the target groups, particularly those who say they are likely to 

consider enrolling in a cyber charter (58%).  Additionally, the largest number (78%) of current 

PA Cyber Parents say having their children at home was a desire they had for their family 

before enrolling in the school. 

 Parents are also frustrated over their current school not teaching “the values my family finds 

most important.”  This is the second highest frustration among parents who said they would 

change schools if they could (39%) and those likely to consider enrolling their children in a 

cyber charter (35%).  A large number (57%) of current PA Cyber Charter parents also listed 

this as a frustration before starting their children at PA Cyber. 

 Frustrations with finding a balance between academics and their children’s activities outside 

of school (24% of all parents) is the second highest frustration tested in the survey.  However, 

for parents who say they would change schools, it is 12 points lower than the frustration with 

their school not teaching values (27% “difficult to find a balance” versus 39% “fails to teach 

values”).  Additionally, only 30% of current PA Cyber Charter parents say it fit their family 

before enrolling in the school. 
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FRUSTRATIONS WITH SCHOOL SITUATION 
Sorted by % Fits your family well 

 Total 
PA Cyber 
Parents 

Change 
School 

Increase 
Fav 

Likely To 
Enroll 

 I would enjoy having my child/children at home knowing what they’re 
learning and being more involved in their education 

34 78 46 27 58 
 It is difficult to find a balance between academics and my 

child’s/children’s activities outside of school 24 30 27 25 32 
 I am unhappy with the quality of education my child/children receive at 

their current school 22 54 39 21 28 
 My child’s/children’s current school fails to teach the values my family 

finds most important 22 57 39 18 35 
 My child/children are becoming frustrated at their current school 

because it is difficult for them to work ahead 18 40 30 16 28 
 My family’s schedule doesn’t fit well with my child/children’s current 

school 13 37 16 19 19 
 My child/children are having difficulty fitting in and making friends at 

their current school 11 36 19 7 21 
 My child/children are falling behind at their current school because it is 

difficult to work at their own pace 10 32 14 8 17 

 
 

Desired School Attributes 

PA Cyber Charter should describe itself as an open environment where parents have the ability 

to interact with an experienced staff to put together the best learning program for their children. 

 Most Pennsylvania parents (66%) say “open communications between parents and the 

school is an extremely important factor when they assess a school.  Each of the key target 

groups of parents are also most likely to mention this factor, especially those likely to consider 

enrolling their children in a cyber charter (74%). 

 The experience of a school’s faculty and staff (53%) and innovation in learning techniques 

and curriculum (51%) are extremely important factors for a majority of Pennsylvania parents 

in how they assess a school, as well as for those most likely to consider a cyber charter for 

their children. 

 Discussion of salaries is a non-factor for nearly all Pennsylvania parents, with barely any 

saying teacher (11%) or administrator salaries (10%) play a role in how they rate a school.  

 

MOST IMPORTANT FACTORS FOR ASSESSING SCHOOLS 
Sorted by % Extremely Important 

 Total 
PA Cyber 
Parents 

Change 
Schools 

Increase 
Favs 

Likely To 
Enroll 

  
Open communications between parents and the school 66 88 64 61 74 

  
Experience of faculty and staff 53 67 52 42 54 

  
Innovation in learning techniques and curriculum 51 72 50 40 56 

  
Accountability for educational results 49 68 48 45 53 

  
Size of teacher salaries 11 7 9 9 11 

  
Size of school administrator salaries 10 9 10 8 10 
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An emphasis on the quality of its faculty should also be prominent in PA Cyber Charter’s 

communications, particularly in relation to how much individual attention it can provide each 

student.   

 Nearly a third of Pennsylvania parents (31%) say “having a high quality teacher” is the most 

important factor when it comes to their child’s education, and 75% of them list it as an 

extremely important factor in education.  The largest number of parents who would change 

schools (80%) and say they are likely to consider enrolling in a cyber charter (76%) also list 

this as an extremely important factor. 

 Individualized attention is also a significant factor for Pennsylvania parents overall (56% 

extremely important), including parents who say they would change schools (61%) and those 

who are likely to consider enrolling in a cyber charter (65%). 

 Access to technology (61% all Pennsylvania parents) is an important factor for many parents 

that PA Cyber Charter by definition should be able to provide. 

 Communications should also stress how PA Cyber Charter works to fit a learning program to 

each child’s need.  While not a top factor for Pennsylvania parents overall, large numbers of 

current PA Cyber Charter parents say “ability for child to learn at own pace” (78%) and 

“flexibility in curriculum and subject selection” (74%) are extremely important in their children’s 

education. 

 

MOST IMPORTANT FACTORS IN EDUCATION 
Sorted by % Extremely Important 

 Total 
PA Cyber 
Parents 

Change 
Schools 

Increase 
Favs 

Likely To 
Enroll 

  
Having a high-quality teacher 75 83 80 73 76 

  
Access to technology 61 67 59 59 63 

  
Individualized attention 56 73 61 54 65 

  
Availability of STEM  programs 55 52 58 52 55 

  
Academic support and tutoring 54 70 56 57 59 

  
Providing arts and music education 47 44 48 43 49 

  
Rigorous academic standards 47 49 47 55 44 

  
Attending a school with high performance ratings 47 46 50 50 46 

  
Guidance counseling and goal setting 44 44 52 42 47 

  
Socialization with other students 44 23 43 51 46 

  
Ability for child to learn at own pace 41 78 44 42 52 

  
Extracurricular activities 38 20 40 43 37 

  
Flexibility in curriculum and subject selection 38 74 44 40 44 
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Best Messages for PA Cyber Charter 

The top messages tested as reasons to enroll in PA Cyber Charter school match well with the 

educational factors Pennsylvania parents list as most important.   

 The qualifications of PA Cyber Charter School’s faculty and curriculum is the most convincing 

reason for most Pennsylvania parents to enroll their child in the school (23% very convincing) 

with over half (53%) of all parents who are likely to consider enrolling in a cyber charter 

saying it is a convincing reason.  This is also the top message among current PA Cyber 

Charter parents (84%). 

 Only slightly fewer parents overall (22% very convincing) say the message that PA Cyber 

students are provided with technology and tech support for free is a convincing reason to 

enroll.  Just under half (46%) of parents likely to consider enrolling and a third (33%) of 

parents who increase in favorability say this is a convincing reason. 

 A large number of parents in the important target groups say the message that PA Cyber 

Charter students follow lesson plans that move at each student’s own pace is a very 

convincing reason to attend PA Cyber Charter (19% all parents, 27% change schools targets, 

44% likely to enroll targets). 

 

REASONS TO SEND CHILD TO PA CYBER CHARTER 
Sorted by % Very Convincing 

 Total 
PA Cyber 
Parents 

Change 
Schools 

Increase 
Favs 

Likely To 
Enroll 

Curricula and teachers approved by Department of Education 
PA Cyber's school curricula is approved by the Pennsylvania Department of Education and 
its teachers are all certified to teach in Pennsylvania. PA Cyber high school graduates meet 
all the same requirements as students in traditional schools, and their diploma meets all 
college admission standards. 

23 84 29 28 53 

Students provided technology and tech support for free 
All PA Cyber students are given at no cost a state-of-the-art laptop or desktop computer, a 
high-speed Internet connection, a multi-purpose printer and technical support. Students do 
not need to have an extensive knowledge of computers to be successful because technical 
staff walk students through problems they may encounter and training on various programs 
is offered on a regular basis. 

22 66 27 33 46 

Follow lesson plans that move at students’ own pace 
PA Cyber students follow lesson plans that are designed to move at their own pace. They 
have much more access to their teachers than students in traditional schools, which means 
all students receive the personal attention they need to achieve. 

19 75 27 19 44 

Progress closely monitored and parents have access to grades 
All PA Cyber students' progress is monitored not only by their individual subject teachers, but 
also by a supervisor who ensures on a weekly basis they are not falling behind. PA Cyber 
parents are also able to see any grades for work submitted at any time over the Internet. 

18 82 21 20 40 

Offers real-time and self-paced learning 
PA Cyber offers the option of real-time learning for students who respond best to instruction 
similar to that offered in a traditional classroom environment. It also offers self-paced 
learning for students who need greater flexibility, are motivated learners, have medical 
issues, have children, travel regularly or have parents who work non-traditional hours. 

18 83 22 26 39 

Tuition is free and students may start at any grade level 
PA Cyber is a public school, so tuition costs are paid by dollars allocated by the state and the 
local school district of the student. Any student who is a resident of Pennsylvania may enroll 
in PA Cyber and students can start at any grade level from kindergarten through 12th grade. 

18 81 24 26 38 

Is a pioneer in online learning with extensive course offerings 
PA Cyber is a pioneer in online learning and its students have more extensive course 
offerings than traditional schools, so they can explore academic areas that interest them the 
most in more depth. 

15 69 22 17 32 
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PA Cyber Charter programs that appeal most to parents are those that offer individualized 

attention to both the most high achieving students and those who are falling behind. 

 The most appealing program overall (30% very appealing) is the AP course program that 

includes small class sizes that encourages individual interaction with the instructor.  This is 

also very appealing to half of all parents (53%) who say they are likely to consider enrolling in 

a cyber charter. 

 As with the AP program, the gifted program “based on the unique needs of each gifted 

student” is very appealing to many parents overall (28%) and just over half (51%) of parents 

likely to consider enrolling in a cyber charter. 

  The most appealing programs are not limited to just those for the most accomplished 

students.  The program that provides coaches to students with gaps in their development is 

very appealing to one in five (21%) of all parents and a large number (44%) of parents likely 

to consider cyber charter enrollment.  The guidance counselor program that helps all students 

achieve success is also very appealing to the parents who say they would consider a cyber 

charter (44%). 

 

APPEAL OF PA CYBER CHARTER PROGRAMS 
Sorted by % Very appealing 

 Total 
PA Cyber 
Parents 

Change 
Schools 

Increase 
Favs 

Likely To 
Enroll 

Offers AP courses with small class sizes 
PA Cyber offers College Board certified Advanced Placement courses in subjects 
like biology and calculus. The AP students are provided with small class sizes to 
encourage individual interaction with their teacher and are provided with a guidance 
counselor to help them transfer the credits to the college of their choosing. 

30 68 40 38 53 

Gifted program based on unique needs of each student 
PA Cyber's gifted education program exceeds Pennsylvania's state standards. PA 
Cyber's gifted students receive services and are enrolled into programs based on 
the unique needs of each gifted student, including enrichment courses, the support 
of gifted coordinators, and educational outings. 

28 57 34 40 51 

Provides coaches to students with gaps in development 
PA Cyber provides coaches to students who experience gaps in their reading and 
math development. These coaches help students with their customized plans to help 
realize success. Students are regularly assessed to measure their improvement, in 
addition to determining their ongoing needs. 

21 64 24 31 44 

Provides guidance counselors to work with all students 
PA Cyber guidance counselors work with all students to ensure their potential is fully 
realized academically and socially in order to achieve success. Students receive 
individual and group assistance through programs ranging from college and career 
guidance, to college financial aid services, to personal and emotional counseling. 

19 62 25 22 44 

Offers blended learning to help with build social skills 
PA Cyber offers "blended learning" programs in which students supplement their 
online, at-home education with on-site, in-person learning at PA Cyber facilities 
throughout Pennsylvania where they receive instruction while building their social 
skills. 

19 55 27 26 46 

Offers additional support to help HS students catch up 
PA Cyber is dedicated to providing additional support for high school students who 
are one or more years behind academically. These students are set up with 
instructional plans to facilitate their individual academic and credit recovery needs, 
then given the extra instruction necessary to catch up to their grade level. 

18 57 20 26 37 

Committed to providing access to the fine arts 
PA Cyber is committed to providing students access to the fine arts through online 
and in-person workshops, classes, seminars, performances, and other special 
presentations in music, theater, dance, creative writing, and visual arts. 

17 58 25 20 41 



13 
 

Students able to establish friendships with others 
PA Cyber students establish friendships with other students participating in their 
online classrooms, in addition to various school clubs and field trip opportunities 
offered throughout the year. 

15 46 21 17 39 

Offers program for pregnant students and teen parents 
PA Cyber offers a program for pregnant students and teen parents that provides 
them the same educational options as their peers in a traditional school. 

14 31 14 24 24 

 
POTENTIAL INDICTMENTS 

There is good news and bad news regarding parental attitudes surrounding the potential 

indictment of PA Cyber Charter’s former head administrator.  After hearing a very brief 

statement of the looming legal situation, over three quarters of all Pennsylvania parents (77%) 

say they have doubts about enrolling their children in PA Cyber Charter school and these 

doubts are especially strong, including 47% with major doubts): 
 

PA Cyber Charter School's former head administrator is under federal investigation and may be indicted for 

corruption surrounding the amount of money he paid himself and business associates using school funds, all of 

which come from Pennsylvania taxpayers. 

 

Parents who expressed either major or minor doubts were then split into groups to each read a 

different message in response to the situation.  Neither the response emphasizing how PA 

Cyber Charter School has completely severed its ties with the former administrator (8% 

eliminated the doubts) or the response that emphasized a total restructuring of the school’s 

administration (4% eliminated the doubts) worked in erasing the doubts Pennsylvania parents 

have about PA Cyber Charter after learning of the potential indictments. 

 
COMPLETELY SEVERED TIES 
PA Cyber Charter School has completely severed its ties to its founder and former administrator now under federal 
investigation for corruption. The school itself and no one currently employed by the school is implicated and at no 
time did the alleged criminal activity affect the high-quality, day-to-day instruction PA Cyber students received then or 
are now provided. 
 

 RESTRUCTURING 
PA Cyber Charter School has done an internal evaluation and restructuring of its senior administrators to assure the 
school is performing in a manner that maintains its strong academic reputation among state education officials and 
the public. Although the Department of Justice said PA Cyber itself is not a target of their investigation, the school 
has still ordered a top-down evaluation of its operations to ensure transparency and accountability.  
 

EFFECTIVENESS OF INDICTMENT RESPONSES 
 Total Severed Ties Restructuring 

 
All 

Parents 
PA Cyber 
Parents All Parents 

PA Cyber 
Parents 

All 
Parents 

PA Cyber 
Parents 

Still have major doubts  36% 6% 39% 8% 33% 4% 
Still have minor doubts 54 46 50 36 58 55 
Eliminated the doubts 6 38 8 46 4 31 

 
However, the good news is that current PA Cyber Charter parents are largely unfazed initially by 

the news of the indictments (65% no real doubts).  And when those who have either major (6%) 

or minor (27%) doubts read the follow-up response messages, both work quite well in 

eliminating those doubts with the severed ties response (46% eliminated the doubts) working 

better than the restructuring response (31% eliminated the doubts.) 
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METHODOLOGY  
This memorandum summarizes the results from an online poll of 501 randomly selected 

Pennsylvania parents with school age children that was conducted April 19-30, 2013 and a 

separate online poll of 317 randomly selected current PA Cyber Charter School parents that 

was conducted between April 30 – May 20, 2013.   

 For the Pennsylvania parents survey, the estimation error associated with a sample of 

this size is 4.4% at the 95% confidence interval. This means that in 95 of 100 cases, the 

results of this poll are within plus or minus 4.4 points of the results that would have been 

obtained if all Pennsylvania parents with school age children were interviewed. 

 For the current PA Cyber Charter School parents survey they estimation error of a 

sample of this isze is 5.5% at the 95% confidence level. 



PA Cyber Community Events

Adams Twp Community Day
Saturday September 7, 2013
3:00pm-9:00pm

New Wilmington for their 150th anniversary celebration
Saturday September 7, 2013

PBS Family Fun Fair
Saturday September 7, 2013
PBS39 Public Media and Education Center

Farmers Market
Market Square Pittsburgh
Thursday September 12, 2013

Bridgewater Bookfest
Saturday September 14, 2013
10:00am-4:00pm

McCandlless Days
Saturday September 14, 2013
Rain date Sept 21
12:00pm-9:00pm

Elephants Birthday
Pittsburgh Zoo
11:00am-3:00pm
Sunday September 15, 2013

Philadelphia Family Education Expo
Sunday September 15, 2013
The Nest Philly
1:00pm-4:00pm

Mother Earth News Fair
Seven Springs
Friday September 20,21, and 22, 2013

Non Profit Awareness Expo
Lehigh Valley Mall
11am-4pm
Saturday Sept 21, 2013



JDRF Walk Pittsburgh Radio Disney
Schenlely Park Pittsburgh
Saturday September 21, 2013
8:00am-12:00pm

Pineapple Classic 5K and Obstacle Course
Leukemia and Lymphoma Society
Hartwood Acres
Saturday September 21, 2013
8:00am-12:00pm

Mirror Moms Kids Fest
Peoples Natural Gas Field Altoona
Sunday Sept 22, 2013
11:00am-4:00pm

Main Line Parent Education Expo
Waynesborough Country Club
Sunday September 22, 2013
1:00pm-4:00pm

Farmers Market
Market Square Pittsburgh
Thursday September 26, 2013

BC Headstart Community 
Resource Fair
Saturday September 28, 2013
10:00am-2:00pm

JDRF Walk Greensburg Radio Disney
Univ of Pittsburgh Greensburg
Saturday September 28, 2013
8:00am-12:00pm

Mars Applefest
October 5, 2013 Saturday
Downtown Mars
10:00am-4:00pm 

Carnegie Science Center 
Crane Stringing Event
October 5, 2013 Saturday
Northside, Pittsburgh 
12:00pm-2:00pm



America's Day for Kids
October 5, 2013 Saturday
State College
10:00am-3:00pm

Be a Buddy Not a Bully Event and March
Ocotber 12, 2013 Saturday
Mill Creek Mall Erie
11:00am-1:00pm

22nd Annual East Allegheny Pumpkinfest 
October 12, 2013 Saturday
East Commons Park along Cedar Ave
Northside, Pittsburgh 
1:00pm-5:00pm

MakeShop at the Children’s Museum
October 19, 2013 Saturday
Northside, Pittsburgh
10:00am-2:00pm

WLTJ Zoo Boo Pittsburgh Zoo
October 19, 2013 Saturday
Pittsburgh
11:00am-4:00pm 

Moms Club of Media PA 
Pre-School and Beyond Fair
October 23, 2013, Wednesday
Granite Run Mall- Lower Level, Media
6:00pm-9:00pm

CHEMFEST 
Wish FM at the Carnegie Science Center
41572
Northside Pittsburgh
10:00am-3:00pm Friday

CHEMFEST 
Wish FM at the Carnegie Science Center
41573
Northside Pittsburgh
10:00am-3:00pm Saturday 



Trec or Treat 
October 26, 2013 Saturday
Presque Isle-Tom Ridge Environmental Center 
10:00am-2:00pm

Zoo Boo Pittsburgh Zoo
October 26, 2013 Saturday
Pittsburgh
11:00am-4:00pm 

Kidgets Trick or Treat with Radio Disney 
October 29, 2013, Tuesday
Pittsburgh, PA Ross Park Mall
5:00pm-8:00pm

Redner’s Markets Family and Kids Expo
Greater Reading Expo Center
November 2-3rd Saturday and Sunday
10:00am-5:00pm both days

54th Annual Rotary Pancake Festival
Tanglewood Center, 
Homeacre-Lyndora, PA  (Butler Area)
November 5th Tuesday 2013
9am – 4pm

Youth Maker Night at the Children’s Museum
Northside Pittsburgh
November 15th Friday 2013

Polar Bears Birthday with Radio Disney
Pittsburgh Zoo
November 16th Saturday
11:00am-3:00pm

Candy Cane Carnival to welcome the arrival of Santa
Nittany Mall, State College
November 16th Saturday
10:00am-2:00pm

Pine Twp Holiday Dazzle
Pine Twp Community Center
November 17th Sunday
3:00pm-7:00pm



Chamber of Business and Industry of Centre County Expo
State College Penn State Conference Center
November 20th Wednesday
12pm-6pm

 Winter Wonderland with WISH-FM
Freight Building Station Square Pittsburgh
November 22nd  Friday
4:00pm-8:00pm

Girls World Expo
December 8, 2013 Sunday
Erie Bayfront Convention Center,  Erie
11:00am- 4:00pm

 Locomotion Weekend
December 14-15, 2013 Saturday and Sunday
Carnegie Science Center, Pittsburgh
Saturday 10:00am – 3:00pm
Sunday 10:00am – 3:00pm 

Noon Year’s Eve with Radio Disney
December 31, 2013 Tuesday 
Pittsburgh Zoo and PPG Aquarium
11:00am- 3:00pm

Family Fun Fair 
Saturday February 1, 2014
Harrisburg Mall

Childrens Museum Youth Maker Night
Pittsburgh's Northside
Friday February 7, 2014

Countdown to Kindergarten
Nittany Mall
Saturday February 8, 2014

Fire and Ice Festival
Youth Rally Day Sponsor
Sunday February 16, 2014
Litiz PA 

Winter Picnic and Kids Expo



Galleria of Mt. Lebanon

Kidapalooza
David Lawrence Convention Center Pittsburgh
Saturday March 29, 2014

Erie Bayhawks
Erie   
Saturday 2/22/14 

Erie Bayhawks
Erie  
Saturday March 1, 2014

Pawsabilities
Sat and Sun March 8 and 9, 2014
Farm Show Complex
Harrisburg
9:00am-4:00pm

Erie Bayhawks
Erie  
Friday March 14, 2014

Make Shop
Childrens Museum Pittsburgh
Pittsburgh's Northside
Saturday March 15, 2014

Carnegie Museum
Pittsburgh Oakland
Saturday March 22, 2014

Lehigh Valley Science Festival
Allentown
Satruday March 22, 2014

Dauphin County Women's Expo
Satruday March 22, 2014
Hershey Lodge, Hershey

Easter Extravaganza 
Friday March 28, 2013
Millcreek Mall Erie PA



Erie Bayhawks
Erie  
Saturday March 29, 2014

Kids Day Logan Valley Mall
Saturday March 29, 2014
Altoona

Zoo Hop
Pittsburgh Zoo
Sunday March 30, 2014

2014 Walk for Autism and Autism Expo
April 5, 2014 10:00am-3:00pm
Central York High School

Childrens Museum Makeshop
Pittsburgh's Northside
April 5, 2014 Saturday

Month of the Military Child Family
Fun Fair
April 6, 2014 Sunday
Penn State's Snider Agricultural
Arena, State College

Homeschool Workshop
Franklin Institute
Philadelphia
April 10, 2014 Thursday 

Carnegie Museum Marketing Event
Pittsburgh, PA
4/16/2014 Wednesday

PAGE Conference
Millersville University 
Ware Center in Lancaster
Thursday and Friday April 24-25, 2014

PPG Party for the Planet with 
Radio Disney
Pittsburgh Zoo
April 26, 2014 Saturday



Franklin Institute Science Carnival
Philadelphia
Saturday May 3, 2014
10:00am-4:00pm

State Rep Jim Marshall’s Children’s Expo
Community Life Center at Chippewa United Methodist Church in Beaver Falls 
10:00am-1:00pm
Saturday May 3, 2014

An Enchanted Afternoon in Cranberry
Four Points by Sheraton Pittsburgh North
11:00am-3:00pm
May 3, 2014 Saturday

Franklin Institute Community Night
Philadelphia
5:00pm-8:00pm
May 7, 2014 Wednesday

Pittsburgh Children’s Museum 
Pittsburgh’s Northside
10:00am-3:00pm
Friday May 9, 2014

More for Mom Expo
Center Court of the Millcreek Mall  in Erie
11:00am -2:00pm
Saturday May 10, 2014

CBICC’s 10th Annual MemberSPOTLIGHT 
Tuesday, May 13
5 p.m. to 7:30 p.m.
Hoag’s Celebration Hall
2280 Commercial Boulevard – State College, PA 16803

Pittsburgh Farmers Market
Market Square Downtown Pittsburgh
10:00am-3:00pm
Thursday May 15, 2014

Touch a Truck Event with the Junior League of Pittsburgh
Strip District at 15th & Smallman Streets Pittsburgh
10:00am-2:00pm
Saturday May 17, 2014



Sewickley Unleashed
Broad Street in Sewickley 
8:00am-3:00pm 

 Lancaster County Women’s Expo
Spooky Nook Sports Manheim
9:00am-3:00pm

 International Children’s Festival
Carnegie Library lawn in Oakland Pittsburgh
9:30am-6:00pm both dates 
May 17 and 18, 2014 Saturday and Sunday

Kids Club Game and Fireworks at the Altoona Curve Baseball Game
Peoples Natural Gas Field Altoona
6:00pm
Sunday May 18, 2014

Baseball in Education Day at the Lancaster Barnstormers
Clipper Magazine Stadium Lancaster
11:00am
Wednesday May 21, 2014

Carnegie Museum of Natural History 
Downtown Pittsburgh
10:30am- 2:30pm
Saturday May 31, 2014

Arthritis Walk Pittsburgh
South Side Works, 26th Street/ Pittsburgh
8:00am-12:00pm
Satruday May 31, 2014

Sports and Education Expo
1101 Arch St. -Pennsylvania Convention Center in Philadelphia
10:00am-5:00pm for both dates          
May 31 and June 1, Saturday and Sunday

Harrisburg Senators
Tuesday June 3, 2014
Metro Bank Park in Harrisburg
7:00pm

Pittsburgh Children’s Museum 



I heart Summer event 
Thursday June 5, 2014
Pittsburgh’s Northside
10:00am-3:00pm

Central Penn Parent 
Family Favorites Festival Harrisburg
Saturday May 7, 2014
HACC, Harrisburg Campus
10 a.m. - 4 p.m.

Bellefonte Children’s Fair
Saturday May 7, 2014
The corner of Armor and Curtin streets in Bellefonte
10:00am-3:00pm

14th Annual Summer Reading 
Extravaganza at Carnegie Library with Radio Disney
Sunday June 8, 2014
Carnegie Library Lawn, Oakland, Pittsburgh
11:00am-5:00pm

Carnegie Museum of Natural History Pittsburgh- – marketing event
Wednesday June 11, 2014
Oakland Pittsburgh
10:30am- 3:00pm

Children’s Museum Table Event 
Friday June 13, 2014
Pittsburgh’s Northside
10:30am-2:30pm

Wexford Starlite Car Cruise
Friday June 13, 2014
North Way Christian Community  Wexford
5pm-9pm (Rain Date June 20th)

East Liberty Street Festival 
Saturday June 14, 2014
Baum Blvd between S. Highland and S. Whitfield in East Liberty, Pittsburgh
5:00pm-9:00pm

State College Spikes
Monday June 16, 2014
Medlar Field at Lubrano Park, University Park



7:00pm

Erie Seawolves 
Monday June 16, 2014
Jerry Uht Park in Erie
7:00pm

Family Week at Pittsburgh Zoo with Radio Disney
Tuesday June 17, 2014
Pittsburgh Zoo and PPG Aquarium
11:00am-3:00pm

 Jubilee Day Street Fair in Mechanicsburg
Thursday June 19, 2014
Main Street from York Street to Walnut Street and on 
Market Street from Simpson Street to Strawberry Avenue.
10:00am-9:00pm

Central Penn Parent Family Favorites Festival Lancaster 
Saturday June 21, 2014
Longs Park, Lancaster
10 a.m. - 4 p.m.

Community Free Day at the Children’s Museum
Saturday June 21, 2014
Northside Pittsburgh
10:00am-2:00pm

Senator Vogel Kids Extravaganza at
 CCBC Athletics and Events Center
Saturday June 28, 2014
Community College of Beaver County - Athletics & Events Center
11:00am-2:00pm

Clearfiled Bloom and Berry Bash
Saturday June 28, 2014
Downtown Clearfield
10:00am-4:00pm

Carnegie Science Center –Review of Great White Shark
Saturday June 28, 2014
Northside Pittsburgh
10:00am-2:00pm

Altoona Curve 



Tuesday7/8/2014
Peoples Natural Gas Field Altoona 
5:00pm

Pittsburgh Children’s Museum I heart Summer event
Tuesday July 8, 2014
Pittsburgh’s Northside
10:00am-3:00pm

Erie Seawolves Game
Friday July 11, 2014
Jerry Uht Park in Erie
7:00pm

Cranberry Township Community Chest Community Days
Saturday July 12, 2014
Cranberry Community Park
1:00pm – 10:00pm

East Liberty Street Festival 
Saturday July 12, 2014
Baum Blvd between S. Highland and S. Whitfield in East Liberty, Pittsburgh
5:00pm-9:00pm

 Lake Erie Speedway Kids Club Night
Saturday July 12, 2014
Lake Erie Speedway – Erie
4:30pm-8:30pm

State College Spikes
Sunday July 13, 2014
Medlar Field at Lubrano Park, University Park
6:00pm

Kidsplay with Radio Disney
Tuesday July 15, 2014
Market Square Downtown Pittsburgh
9:00am-1:00pm

Franklin Institute Community Night 
Wednesday July 16, 2014
Franklin Institute - Philadelphia
4:00pm-8:00pm

Farmers Market at Market Square Pittsburgh



Thursday July 17, 2014
Market Square Downtown Pittsburgh 
10:00am-3:00pm

Monroeville Mall Marketing Event
Saturday July 19, 2014
200 Mall Cir Dr, Monroeville, PA 15146
10:00am-2:00pm

Party on the Promenade 
Friday July 25, 2014
Millcreek Mall Erie - Promenade Parking Lot between Firebirds Wood Fired Grill an
5:00pm-9:00pm

Erie Seawolves
Friday July 25, 2014
Jerry Uht Park in Erie
7:00pm

Sandcastle with Radio Disney 
Friday July 25, 2014
Sandcastle - Pittsburgh
11:00am-3:00pm

 Kids Club Day, Washington Wild Things
Thursday July 31, 2014
Consul Energy Park - Washington Square Complex, Washington 
3:30pm-7:30pm

Youth Maker Night 
Children’s Museum Pittsburgh
Friday August 1, 2014
Pittsburgh’s Northside
11:00am-3:00pm

Back to School Carnival at the Millcreek Mall
Saturday August 2, 2014
Millcreek Mall Erie 
10:00am-2:00pm

Jake Corman Day @ the Spikes
Saturday August 2, 2014
Medlar Field at Lubrano Park, University Park
7:05pm



State College Spikes
Sunday August 3, 2014
Medlar Field at Lubrano Park, University Park
6:05pm

Kindergarten Here I Come – Children’s Museum
Saturday August 9, 2014
Pittsburgh’s Northside
9:00am-1:00pm

Capital City Mall Back to School Bash 
Saturday August 9, 2014
Capital City Mall Harrisburg
9:00am-4:00pm

East Liberty Street Festival
Saturday August 9, 2014
Baum Blvd between S. Highland and S. Whitfield in East Liberty, Pittsburgh
5:00pm-9:00pm

WQLN’s Jump Back to School Expo 
Sunday August 10, 2014
Bayfront Convention Center in Erie
11:00am-4:00pm

Wild Wednesdays at Zoo with Radio Disney 
Wednesday August 13, 2014
Pittsburgh Zoo and PPG Aquarium
10:00am-2:00pm

Harrisburg Senators 
Wednesday August 13, 2014
Metro Bank Park in Harrisburg
7:00pm

Summer Reading Night at the Lancaster Barnstormers
Friday August 15, 2014
Clipper Magazine Stadium Lancaster
7:00pm

Celebrate Erie and Chalk Walk 
Friday Augsut 15, 2014
Downtown Erie- KidsZone (on State Street between 8th & 10th)
12:00pm-8:00pm



Lake Erie Speedway Kids Club Night
Saturday August 16, 2014
Lake Erie Speedway – Erie
4:30pm-8:30pm

Zoofari with WISH FM
Sunday August 17, 2014
Pittsburgh Zoo and PPG Aquarium
11:00am-3:00pm

State College Spikes 
Wednesday August 20, 2014
Medlar Field at Lubrano Park, University Park
7:05pm

Farmers Market at Market Square Pittsburgh
Thursday August 21, 2014
Market Square Downtown Pittsburgh 
10:00am-3:00pm

Back to School Kid's Fest at Springfield Mall 
Saturday August 23, 2014
Springfield Mall Springfield PA
11:00am-4:00pm

Run Around the Square
Saturday August 23, 2014
Regent Square Pittsburgh
8:00am-12:00pm

State Rep Jim Christiana’s 6th Annual Kidz Day
Saturday August 23, 2014
Beaver Valley Mall 
10:00am-2:00pm

Washington Wildthings
Saturday August 23, 2014
Consul Energy Park - Washington Square Complex, Washington 
3:30pm-7:30pm

Erie Seawolves 
Monday August 25, 2014
Jerry Uht Park in Erie
7:00pm



Pittsburgh Children’s Museum I heart Summer event
Saturday September 6, 2014
Pittsburgh’s Northside
11:00am-3:00pm

Town of McCandless Community Day 
Saturday September 13, 2014
McCandless Town Hall on Grubbs Road in McCandless, PA
12:00pm- 9:00pm 

Mother Earth News Fair
September 12, 13, 14th (Friday, Saturday, Sunday)
Seven Springs Mountain Resort 
Friday Fair hours: 12:00 PM-7:00 PM
Saturday Fair hours: 9:00 AM-7:00 PM
Sunday Fair hours: 9:00 AM-5:00 PM 

Macy’s Elephant Day at Pittsburgh Zoo with Radio Disney
Sunday September 14, 2014
Pittsburgh Zoo and PPG Aquarium
11:00am-3:00pm

4th Annual Pineapple Classic 5k Obstacle Race and Children’s Obstacle Cou
Saturday September 20, 2014
Hartwood Acres, Pittsburgh PA
8:30am-1:00pm

Day of Hope for Beaver County 
Saturday September 20, 2014
Beaver County YMCA, New Brighton PA
10:00am-2:00pm

JDRF (Juvenile Diabetes) Pittsburgh Walk with Radio Disney  
Saturday September 20, 2014
Schenley Park - Corner of Schenley Drive and Frew Street,  Pittsburgh PA
8:00am-12:00pm

Main Line Parent's Education Expo 
Saturday September 27, 2014
Radnor Hotel, Wayne PA 
10:00am-1:00pm

Family Fun Festival Day with Steel City Media (WLTJ/WRRK)
Saturday Septemeber 27, 2014
Trax Farms, Finleyville, PA



12:00pm-4:00pm
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GENERAL GUIDELINES 

 
School Policies and Procedures 

 
School policies and procedures are established to protect both employees and students. 
Employees are responsible to be aware of these policies and to apply them consistently. 
This booklet describes some of the most critical emergencies you may face as a teacher 
and the specific action to take whenever possible. The goal is to obtain immediate help 
for the student. 
 
Please review student-related policies at least once a year. Relevant policies and proce-
dures include those on suicide, custody issues, drugs and alcohol, student release proce-
dure, student rights/responsibilities, and discipline. These policies and procedures are on 
Sharepoint and on file at 652 Midland Avenue, Midland, PA 15059. 
 
Some terminology in this chart is NIMS (National Incident Management System)  
compliant such as INCIDENT COMMANDER (IC) or INCIDENT COMMAND  
SYSTEM (ICS). What is important to remember about NIMS during moments of crisis 
is that it is designed to be so flexible that an IC can be the first person that deals with a 
crisis. That authority may be relinquished upon the notification of an administrator or 
when a crisis has ended. An IC’s status in progression may start with you, the Principal, 
the Board of Trustees, Police/Fire, local Emergency Management, Beaver County 
EMA, PEMA and then FEMA, depending how large or small the crisis is. NIMS is de-
signed to be all inclusive. 
 

IMPORTANT NUMBERS 
Police………………………........………………………..……..…. .911 
Fire and Medic Rescue………………………………….……..…… 911 
Children &Youth Services Beaver County.....................…724-891-5800 
Midland Borough Police Department………......................................911 
Ambulance……………………………………….…………………..911 
Heritage Valley Hospital……………………..…...............724-728-7000 
PA Cyber Main Office……………………………………724-643-1180 

 
652 BUILDING ICS TEAM MEMBERS 

Eric Woelfel 
Nicole Granito 
Dr. Ken Powell 
Aaron Bovalino 
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MEDICAL EMERGENCY 

 
Immediate Action to be taken: 
1. Stay with injured person. DO NOT MOVE PERSON. 
2. Send a staff member to notify the coordinator/director of crisis.  
3. Send another staff member to help with crowd control. 
4. Trained staff will administer first aid. 
5. If an ambulance is needed, request from 911. 
 
Follow-up: 
1. Keep an accurate record of circumstances and actions taken. Nurse or IC may 

need it for further investigation.  
2. Coordinator/director shall file a written report. 

NUCLEAR EMERGENCY EVENT 
 

 How will you learn of a serious nuclear incident 
1. The signal is a steady three-minute signal– not a wailing or warbling signal 
2. When the alert signal is sounded tune your radio or TV to receive the alert mes-

sage. 
            Radio: WBVP 1230 AM, KDKA 1020AM, WMBA 460AM 
            TV: WPXI channel 11, WTAE Channel 4, KDKA channel 2   
 
IF YOU ARE TOLD TO TAKE SHELTER  
1. Close all windows and outside doors 
2. Shut all vents; turn off air conditioning units or turn down heaters 
3. Continue to listen to the EAS radio/TV stations 
4. Remain inside until you are told it’s safe to go out. 
5. Don’t use telephone, leave lines open for emergencies. 
 
IF YOU ARE TOLD TO EVACUATE 
1. Follow instruction promptly and carefully. The main evacuation routes are listed 

below. This is where you should go for temporary accommodations. 
Recommended Routes 
North on Rte. 168 to Rt. 60 North Exit Rt.108, Rt. 108 West to Rts. 317W/551N, Rt. 
317 West to Mohawk High School.      
 
Reception Center: Mohawk High School, Lawrence County 
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An EMERGENCY is a situation that must be handled immediately to avoid dan-
ger or to avoid a serious problem. Identify by: observable behavior, reports by a 
credible witness, or clues by the person. 

 
GENERAL GUIDELINES 

1. Keep calm. Do not panic. 
2. Those not directly involved should continue usual activities. Avoid crowds and ex-

citement. 
3. Evaluate the situation in terms of 
 a. Immediate risks or danger. 
 b. Who is best to handle this situation? Send for them  
                   immediately. 
 c. What is the most appropriate immediate action to take?  
                  Comfort? First Aid? 
4. Inform building administration to notify IC as soon as possible. 
5. Remain at the scene until relieved. 

a. Enter the time, duration and date. 
 b. List the names of witnesses. 
 c. Describe the condition of the physical location; oily, wet,  etc. 
 d. Describe the emergency situation and condition of persons 
                  involved. 

e. Include relevant comments verbatim, if possible. 
7. Direct outside inquiries to the coordinator/director and refer all media inquiries to     
    PA Cyber Public Relations.  

FEAR MANAGEMENT 
In this guide there are many things our staff can do when confronted by school crisis. 
The most crucial thing you can remember about this guide is to “STAY CALM - your 
attitude/actions will be mirrored by staff. ” This is referred to as Fear Management or 
remaining calm in the middle of class. Fear Management can minimize harm and even 
save lives in such an instance. 
 

ICS TEAM 
In case of a major traumatic event such as an accident, serious injury or death, which 
affects a number of students or staff, the 652 Building ICS Team will be activated. If a 
staff member becomes aware of such an event, he/she should contact coordinator/
director who will notify the IC and activate the ICS Team. 
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WINTER SAFETY TIPS 

 
FOOTWEAR IS IMPORTANT 
 
1. Rubber soled shoes or boots are less likely to slip on icy surfaces than leather soled 

shoes or high heels. 
2. Worn out soles increase the hazard of slips. Wear footwear with maximum traction. 
3. Carry your dress shoes; wear your boots!! Think safety before fashion. 
4. Watch your footing when getting out of your vehicle. Walk slowly and defensively. 
 
Prevention of winter related slips, trips and falls 
 
1. Put safety before fashion by wearing shoes or boots with slip resistant soles and 

carry your work shoes with you. 
2. Remove as much snow as possible off your shoes before entering the buildings. 
3. Watch for wet floors. If you encounter a wet surface, shorten your stride, point your 

feet out, and don’t cut corners, so you can make wider turns. 
4. Walk! Don’t run 
5. Bending your knees a little and taking slower steps can greatly reduce your chances 

of falling. 
6. Watch where your are walking. 
7. Use handrails on stairs. 
8. Long, loose pant cuffs present a tripping hazard. 
9. Use designated sidewalks and walkways. 
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DEATH/SUICIDE 
 

Outside of School Hours 
 
Action to be taken: 
1. The IC will notify the appropriate staff members. 
 
 
 
During School Hours 
 
Action to be taken: 
1. Stay with person. 
2. Send someone to notify coordinator/director. 
3. IC or designee to call 911 immediately and ask for ambulance and police. 
4. Notify 652 Buildings ICS Team for assistance. 
5. Have nearest staff member help with crowd control. 
6. The IC or designee or coordinator/director will notify family. 
7. Keep an accurate record of circumstance and actions taken 

 

SUICIDAL IDEATION 
(Hopeless, despairing, helpless, despondent ideas and feel-

ings gesture, note, self-mutilation) 
Action to be taken: 
1. If gesture is of physical nature, take to (or summon) coordinator/director immediately. 
2. Inform the IC or designee who will contact critical ICS team members & the student’s 

parents. Any decisions to refer student to the appropriate agency and Student Assis-
tance Prevention (SAP) team will be made by the IC. 

3. Keep an accurate record or the circumstance and the action that was taken.  
4. Coordinator/director shall file a written report.  
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FIRE 

Action to be taken: 
1. If fire is minor (i.e. trash can) - extinguish, evacuate area if necessary, and notify 
   coordinator/director immediately. 

2. Pull fire alarm, when the health and safety of staff in the building is jeopardized. 
3. Coordinator/director to call police and fire departments. 
4. Lights off and doors shut. Follow the designated evacuation routes. 
5. Account for 100% of staff. Bring the sign in sheet for your building/department to 

the meeting point. Report any missing staff to coordinator/director immediately. 
6. Do not re-enter until the IC or fire department says it is safe. 
7. If inclement weather, do not take coats. Staff will be taken to pre-determined       

safe location/building. 
8. Meeting Point: Far End of Parking Lot, near the railroad tracks. 

 
Follow-up: 
1.  Keep an accurate record of circumstances, actions taken, and people involved. 
2.  Coordinator/director shall file a report. 

BOMB SCARE 
(Call comes to building/office) 

Action to be taken: 
1. Whoever receives the call is to trace it if possible. Start the bomb scare checklist. 
2. Notify director. 
3. IC will notify police, fire and school officials. 
4. IC will call for evacuation of the building by announcing, via email/word of mouth. 

“Directors please organize your staff for a special assembly in the lobby” 
5. Follow the designated evacuation routes, unless you are notified otherwise.  
     Stay Calm! 
6. Take your sign in sheets to account for 100% of the staff outside of the building. 
7. If staff are missing, report their names to IC. 
8. If inclement weather, do not take coats. Staff will be taken to a pre-determined                

safe location/building. 
9. Notify IC of any staff who are extremely upset. 
 
IF ANY STAFF MEMBER IS INFORMED OF A BOMB OR THREAT:  
NOTIFY THE IC AND FOLLOW #2 THROUGH #9 LISTED ABOVE. 
 
Follow-up: 
1. Keep an accurate record of the circumstances and actions taken. Send copy to the 

IC. 
2. Coordinator/director shall file a written report. 
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“HIT THE DECK” 
(Explosion, gunfire is heard) 

 
1. If you recognize immediate danger or hear what sounds like gunshots……shout “Get 

on the floor” to your surrounding staff members. 
2. Ensure everyone immediately drops to the ground and lies flat. 
3. Tell staff to cover their heads with their arms and hands, and don’t move or get up. 
4. Remain on the floor until it is safe to move. 

WEAPONS 
Action to be taken: 
1. Stay calm. DO NOT try to be heroic! 
2. Position self at a 90 degree angle to person. 
3. Don’t physically attempt to take the weapon. 
4. Contact coordinator/director immediately if possible. 
5. Separate the individual from the group, if possible 
6. Keep yourself and others away from the weapon. 
7. DO NOT TRY TO CONFISCATE THE WEAPON.  
8. Attempt to reason with the individual but do not threaten or blame.  
9. Ask the person to put the weapon down, out of everyone’s reach. 
10. If the individual flees, don’t chase him or her. Observe the direction of the suspect’s      

flight to provide police with name, description and if applicable, license plate. 
 
Follow-up: 
1.  Keep an accurate record of circumstances and actions taken. 
2.  Coordinator/director shall file a written report. 
3.  Debrief with ICS Team. 
4.  Contact counselor for referrals. 
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 DRUG AND ALCOHOL ABUSE 
(Observed behavior raises suspicion of use) 

Action to be taken: 
1. Contact IC, coordinator/director  or SAP. 
2. Administrative investigation according to PA Cyber Charter School’s Board Policy 

Manual. 
 a. Parental Contact 
 b. Police Notified 
3. Referral to guidance counselor and SAP. 
Follow-up: 
1. Keep an accurate record of the circumstances and action taken. 
2. Coordinator/director shall file a written report. 

HATE ACTS  
(Including racial slurs, drawings) 

Action to be taken: 
1. Immediately remove any visible drawings, pictures, etc. and give to coordinator/  
   director. 
2. Notify IC, who will decide whether or not to contact parent/police. 
3. Notify psychologist, counselor or SAP who will set up a sensitivity program for stu- 
    dents involved. 
Follow-up: 
1. Keep an accurate record of the circumstances and actions.  
2. Coordinator/director shall file a written report. 

STUDENT OUTBURSTS 
Verbal Escalation (Student becomes belligerent, challenges author-
ity, loses sight of consequences) 
Action to be taken: 
1. Remain calm and non-threatening, ignore their challenges. 
2. Use a soft voice to defuse the situation. 
3. Isolate student, remove audience. 
4. Allow student to vent. 
5. Avoid power struggles. 
 a. Don’t defend your authority. 
 b. Ignore personal attacks. 
 c. Don’t discuss irrelevant issues. 
 d. Stick to the facts. 
6. Depersonalize the situation. 
 a. You’re the professional. 
 b. Don’t challenge them. 
 c. Remember precipitating factors. 
7. Give the student the power to choose. 
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CODED WARNINGS 

  
1. In the event of a dangerous intruder, weapon or hostage situation, a coded warning 

will be given via email or word of mouth. The warning will indicate that “Attention 
STAFF we are in a lockdown at this time.” This is a clear message to all staff mem-
bers that they are to shut and lock all applicable doors and remain in any available 
enclosed protective area until further notice. 

 
For example:  If a dangerous intruder is in the building, an announcement will be made 
via email or word of mouth: if you hear loud noises put yourself into lockdown. 
 

“Attention STAFF we are in a lockdown at this time.” 
 
Action to be taken by all staff members:   
1. Shut and lock any available doors and remain in any available enclosed protective 
area until the lockdown is clearly lifted by IC/coordinator/director.  
 
2. In the event that the Incident Command System Team is needed in a specific area for 
an issue of urgent need, no code will be utilized, however a simple message via email  
will be made,  “Mr. Woelfel the ICS Team is needed in the (area of need) immediate-
ly.” This announcement should serve as notice that there is a potential issue at that loca-
tion and doors are to be shut, and locked until further notice.  

DANGEROUS INTRUDER 
 

Action to be taken: 
1. Notify IC/coordinator/director immediately of any stranger who poses a threat. 
2. Via email or word of mouth announces,  
 

“ATTENTION STAFF…..WE ARE IN A LOCKDOWN.”   (REPEAT) 
 

Do not follow any further directions via email following this directive. Wait un-
til the IC/coordinator/director speaks to you personally. 

a. Lock all applicable doors, remain in room until further notice. 
 b. Close and lock all windows – close blinds – turn off lights in room. 
 c. Sit out of sight of windows and doors. 
 d. Remain in lockdown mode until a recognizable school administrative person          
     directs you personally to resume normal activities. 

e. A pre-determined code phrase such as “PA CYBER FOR LIFE” will assure 
the authenticity of the lifting of the lockdown procedures. 

 
Follow-up: 
Coordinator/director shall file a written report. 
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HOSTAGE SITUATION 

 
GUIDELINES 
 
Handling a hostage situation will be coordinated with police personnel. 652 Building 
staff will be directed by the 652 IC who will be cooperating with the police. At times, 
police authorities cannot always be waited upon to take  
prudent action. Use discretion and “Fear Management” techniques to minimize harm 
to staff. DO NOT USE THE FIRE ALARM. 
 
IF YOU ARE THE HOSTAGE 
1. Do not agitate the captor (s). 
2. Do not provide more aid and support to the captor (s) than is essential to the  

survival of the staff and yourself. 
3. Use prudent judgment in following the directions of the captor (s). 
4. Try to establish a person-to-person relationship with the captor (s). 
 
IF YOU OBSERVE A HOSTAGE BEING TAKEN 
1. Immediately notify IC/coordinator/director and security, if applicable.  
2. The IC should take whatever action is necessary to stabilize the incident and  

provide for the safety of the staff. 
3. STOP: DO NOT APPROACH THE PERSON - DO NOT TRY TO  
    CONFISCATE A WEAPON. 
4. Ask the person in a calm voice for permission to evacuate the rest of the staff. 
5. Evacuate calmly and quietly if permitted. 
6. If evacuation is not allowed, keep talking with the person until police arrive. 
7. Ask, “What is wrong?” or “What do you want?” 
8. When police arrive do as they advise. 
9. Report as many details as you observe. 
 a. Location of the abduction. 
 b. Number of captors. 
 c. Appearance of captors. 
 d. Weapons: types, numbers. 
 e. Number of hostages. 
 f. Demands of the captors. 
10. In an open area, use the evacuation plan to get as many staff as possible away. 
11. Staff will be told room by room where to evacuate to.  
 
Follow-up: 
Coordinator/director shall file a written report. 
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ACTIVITIES OCCURRING AFTER NORMAL 
WORK DAY 

Sponsors or chaperones of activities that occur on site after the normal work day shall 
clarify with coordinator/director in advance who will make decisions in the case of a 
crisis issue. The designated individual should then assume an IC’s role in case of a trau-
matic event. 

CHILD ABUSE AND NEGLECT 
 

If child abuse is suspected, you must notify the IC who will report it in accordance with 
PA Cyber Charter guidelines and state mandates. 
 
Action to be taken: 
1. Notify IC or designee (i.e., psychologist, nurse, counselor, or SAP). Where  
    immediate attention is needed to protect a child from being taken from home or           

being further injured. 
2. Notify the school nurse and coordinate with the psychologist, counselor, or  SAP.  
3. Coordinator/director/counselor will contact Children & Youth Services (CYS) at 724-

891-5800— 1080 8th Ave Beaver Falls PA 15010, Hot Line at 1-800-615-7743 and 
may contact police. 

Follow-up: 
1.  Keep an accurate record of the circumstances and actions taken. 
2.  Coordinator/director shall file a written report. 

BE AWARE OF YOUR SURROUNDINGS 
 

Action to be taken: 
1. Report all strange vehicles to IC immediately. 
2. Report all suspicious person to the IC immediately. 
3. Repot all suspicious packages to the IC immediately 
4. IC should follow up with the local police. 
 
Follow-up: 
1. The IC will inform the ICS team of the incident. 
2. Coordinator/director shall file a written report. AA 
3. Coordinator/director shall file a written report REPORT FILED 
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INTRODUCTION 
 
The Pennsylvania Cyber Charter School (“PA Cyber”) Special Education Procedural Manual is 
congruent with Title 22, Chapter 711 of the PA Code and applicable provisions of the Individuals with 
Disabilities Education Act (IDEA) and its amendments as well as its implementing regulations at 34 
CFR Part 300.  This Manual is also to be reviewed in conjunction with PA Cyber’s Handbook, Annual 
Child Find and Special Education Notices and Policies. 
  
In order to achieve compliance with applicable laws and regulations and their amendments as well as 

Board of Trustees Policies, PA Cyber has adopted this Special Education Procedural Manual.  This 

manual is intended to facilitate PA Cyber’s compliance with applicable Pennsylvania Regulations, the 

Pennsylvania Department of Education (PDE) Requirements, IDEA and its applicable regulations, 

applicable provisions of the Public School Code of 1949 and other applicable state and federal laws 

and regulations.   

This manual serves the following purposes: 

1. To guide our special education program to ensure that services and that a Free and 

Appropriate Public Education (FAPE) are provided to students with disabilities in a manner 

consistent with applicable federal and state law and regulations. 

2. To serve as a vehicle of communication among families, personnel and PDE regarding 

protections and services for student with disabilities.   

The applicable Pennsylvania laws and regulations establish a structure in which a cyber charter school 

is autonomous while functioning under the supervision of PDE.   

All students with disabilities attending PA Cyber and their parents retain legal rights afforded to 

them by applicable laws and regulations.  PA Cyber shall not deny enrollment or otherwise 

discriminate in its admission policies or practices on the basis of a child’s disability or the child’s need 

for special education or supplementary aids or services.   

PA Cyber understands that it should ensure that its students with disabilities are properly served, and 

PA Cyber will file sufficient information with PDE as mandated to demonstrate that the requirements 

of the IDEA and applicable regulations regarding students with disabilities are being met.   

This manual is intended to help PA Cyber to meet its responsibilities under IDEA and Chapter 711. 

This is a procedural manual and not a substitute for special education policies approved by the Board 

of Trustees.  These procedures are intended to assist Pa Cyber in meeting requirements set forth by 

applicable laws and regulations as well as Board policies adopted that are consistent with those 

mandates.  
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IDEA DISABILITIES 

 
Sec.  300.8  Child with a disability. 

(a) General. (1) Child with a disability means a child evaluated in accordance with Sec. Sec.  300.304 

through 300.311 as having mental retardation, a hearing impairment (including deafness), a speech or 

language impairment, a visual impairment (including blindness), a serious emotional disturbance 

(referred to in this part as ``emotional disturbance''), an orthopedic impairment, autism, traumatic 

brain injury, other health impairment, a specific learning disability, deaf-blindness, or multiple 

disabilities, and who, by reason thereof, needs special education and related services. 

    (2)(i) Subject to paragraph (a)(2)(ii) of this section, if it is determined, through an appropriate 

evaluation under Sec. Sec.  300.304 through 300.311, that a child has one of the disabilities identified in 

paragraph (a)(1) of this section, but only needs a related service and not special education, the child is 

not a child with a disability under this part. 

    (ii) If, consistent with Sec.  300.39(a)(2), the related service required by the child is considered 

special education rather than a related service under State standards, the child would be determined 

to be a child with a disability under paragraph (a)(1) of this section. 

    . . . 

(c) Definitions of disability terms. The terms used in this definition of a child with a disability are 

defined as follows: 

    (1)(i) Autism means a developmental disability significantly affecting verbal and nonverbal 

communication and social interaction, generally evident before age three, that adversely affects a 

child's educational performance. Other characteristics often associated with autism are engagement in 

repetitive activities and stereotyped movements, resistance to environmental change or change in 

daily routines, and unusual responses to sensory experiences. 

    (ii) Autism does not apply if a child's educational performance is adversely affected primarily 

because the child has an emotional disturbance, as defined in paragraph (c)(4) of this section. 

    (iii) A child who manifests the characteristics of autism after age three could be identified as having 

autism if the criteria in paragraph (c)(1)(i) of this section are satisfied. 

    (2) Deaf-blindness means concomitant hearing and visual impairments, the combination of which 

causes such severe communication and other developmental and educational needs that they cannot 

be accommodated in special education programs solely for children with deafness or children with 

blindness. 

    (3) Deafness means a hearing impairment that is so severe that the child is impaired in processing 

linguistic information through hearing, with or without amplification that adversely affects a child's 

educational performance. 
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    (4)(i) Emotional disturbance means a condition exhibiting one or more of the following 

characteristics over a long period of time and to a marked degree that adversely affects a child's 

educational performance: 

    (A) An inability to learn that cannot be explained by intellectual, sensory, or health factors. 

    (B) An inability to build or maintain satisfactory interpersonal relationships with peers and 

teachers. 

    (C) Inappropriate types of behavior or feelings under normal circumstances. 

    (D) A general pervasive mood of unhappiness or depression. 

    (E) A tendency to develop physical symptoms or fears associated with personal or school problems. 

    (ii) Emotional disturbance includes schizophrenia. The term does not apply to children who are 

socially maladjusted, unless it is determined that they have an emotional disturbance under 

paragraph (c)(4)(i) of this section. 

    (5) Hearing impairment means an impairment in hearing, whether permanent or fluctuating, that 

adversely affects a child's educational performance but that is not included under the definition of 

deafness in this section. 

    (6) Mental retardation means significantly subaverage general intellectual functioning, existing 

concurrently with deficits in adaptive behavior and manifested during the developmental period, that 

adversely affects a child's educational performance. 

    (7) Multiple disabilities means concomitant impairments (such as mental retardation-blindness or 

mental retardation-orthopedic impairment), the combination of which causes such severe educational 

needs that they cannot be accommodated in special education programs solely for one of the 

impairments. Multiple disabilities does not include deaf-blindness. 

    (8) Orthopedic impairment means a severe orthopedic impairment that adversely affects a child's 

educational performance. The term includes impairments caused by a congenital anomaly, 

impairments caused by disease (e.g., poliomyelitis, bone tuberculosis), and impairments from other 

causes (e.g., cerebral palsy, amputations, and fractures or burns that cause contractures). 

    (9) Other health impairment means having limited strength, vitality, or alertness, including a 

heightened alertness to environmental stimuli, that results in limited alertness with respect to the 

educational environment, that-- 

    (i) Is due to chronic or acute health problems such as asthma, attention deficit disorder or attention 

deficit hyperactivity disorder, diabetes, epilepsy, a heart condition, hemophilia, lead poisoning, 

leukemia, nephritis, rheumatic fever, sickle cell anemia, and Tourette syndrome; and 

    (ii) Adversely affects a child's educational performance. 
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    (10) Specific learning disability--(i) General. Specific learning disability means a disorder in one or 

more of the basic psychological processes involved in understanding or in using language, spoken or 

written, that may manifest itself in the imperfect ability to listen, think, speak, read, write, spell, or to 

do mathematical calculations, including conditions such as perceptual disabilities, brain injury,  

minimal brain dysfunction, dyslexia, and developmental aphasia. 

    (ii) Disorders not included. Specific learning disability does not include learning problems that are 

primarily the result of visual, hearing, or motor disabilities, of mental retardation, of emotional 

disturbance, or of environmental, cultural, or economic disadvantage. 

    (11) Speech or language impairment means a communication disorder, such as stuttering, impaired 

articulation, a language impairment, or a voice impairment, that adversely affects a child's educational 

performance. 

    (12) Traumatic brain injury means an acquired injury to the brain caused by an external physical 

force, resulting in total or partial functional disability or psychosocial impairment, or both, that 

adversely affects a child's educational performance. Traumatic brain injury applies to open or closed 

head injuries resulting in impairments in one or more areas, such as cognition; language; memory; 

attention; reasoning; abstract thinking; judgment; problem-solving; sensory, perceptual, and motor 

abilities; psychosocial behavior; physical functions; information processing; and speech. Traumatic 

brain injury does not apply to brain injuries that are congenital or degenerative, or to brain injuries 

induced by birth trauma. 

    (13) Visual impairment including blindness means an impairment in vision that, even with 

correction, adversely affects a child's educational performance. The term includes both partial sight 

and blindness. 
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ENROLLMENT OF STUDENTS WITH DISABILITIES 

 
Pa Cyber shall not discriminate in its admission policies or practices on the basis of intellectual ability, 

or athletic ability, measures of achievement or aptitude, status as a person with a disability, 

proficiency in the English language or any other basis that would be illegal if used by a school district.  

24 PS 17-1723-A(b)(1). 

Pa Cyber must not deny enrollment or otherwise discriminate in admission practices on the basis of a 

child’s need for special education or supplementary aids or services. 

Pursuant to Section 17-1748-A. Enrollment and notification: 

(1) Within 15 days of the enrollment of a student to a cyber charter school, the parent or guardian and 

the cyber charter school shall notify the student's school district of residence of the enrollment 

through the use of the notification form under subsection (b). 

(2) If a school district which has received notice under paragraph (1) determines that a student is not a 

resident of the school district, the following apply: 

(i) Within seven days of receipt of the notice under paragraph (1), the school district shall notify the 

cyber charter school and the department that the student is not a resident of the school district. 

Notification of nonresidence shall include the basis for the determination. 

(ii) Within seven days of notification under subparagraph (i), the cyber charter school shall review the 

notification of nonresidence, respond to the school district and provide a copy of the response to the 

department. If the cyber charter school agrees that a student is not a resident of the school district, it 

shall determine the proper district of residence of the student before requesting funds from another 

school district. 

(iii) Within seven days of receipt of the response under subparagraph (ii), the school district shall 

notify the cyber charter school that it agrees with the cyber charter school's determination or does not 

agree with the cyber charter school's determination. 

(iv) A school district that has notified the cyber charter school that it does not agree with the cyber 

charter school's determination under subparagraph (iii) shall appeal to the department for a final 

determination. 

(v) All decisions of the department regarding the school district of residence of a student shall be 

subject to review by the Commonwealth Court. 

(vi) A school district shall continue to make payments to a cyber charter school under section 1725-A 

during the time in which the school district of residence of a student is in dispute. 

(vii) If a final determination is made that a student is not a resident of an appealing school district, the 

cyber charter school shall return all funds provided on behalf of that student to the school district 

within 30 days. 
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(b) Notification form.--The department shall develop a notification form for use under subsection (a). 

The notification shall include: 

(1) The name, home address and mailing address of the student. 

(2) The grade in which the student is being enrolled. 

(3) The date the student will be enrolled. 

(4) The name and address of the cyber charter school and the name and telephone number of a contact 

person able to provide information regarding the cyber charter school. 

(5) The signature of the parent or guardian and an authorized representative of the cyber charter 

school. 

(c) Withdrawal.--The cyber charter school and the parent or guardian of a student enrolled in a cyber 

charter school shall provide written notification to the student's school district of residence within 15 

days following the withdrawal of a student from the cyber charter school. 

In accordance with § 711.7. Enrollment: 

 (a)  A cyber charter school may not deny enrollment or otherwise discriminate in its admission 

policies or practices on the basis of a child’s disability or the child’s need for special education or 

supplementary aids or services.  

 (b)  Subject to subsection (a), a cyber charter school may limit admission to a particular grade level or 

areas of concentration of the school such as mathematics, science or the arts. A charter school or cyber 

charter school may establish reasonable criteria to evaluate prospective students which shall be 

outlined in the school charter.  

 (c)  A cyber charter school may not discriminate in its admission policies or practices on the basis of 

intellectual ability. Admission criteria may not include measures of achievement or aptitude. 

Per § 711.8. Education records. 

 (a)  When the educational records for a child with a disability are transferred from a public agency, 

private school, approved private school or private agency, to a charter school or cyber charter school, 

the public agency, private school, approved private school or private agency from which the child 

transferred shall forward all of the child’s educational records, including the most recent IEP, within 

10 days after the public agency, private school, approved private school or private agency is notified 

in writing that the child is enrolled in a charter school or cyber charter school.  

 (b)  When the educational records for a child with a disability are transferred to a public agency, 

private school, approved private school or private agency from a charter school or cyber charter 

school, the charter school or cyber charter school shall forward the child’s educational records, 

including the most recent IEP, within 10 school days after the charter school or cyber charter school is 
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notified in writing that the child is enrolled at another public agency, private school, approved private 

school or private agency.  

 (c)  Charter schools and cyber charter schools shall maintain educational records for children with 

disabilities consistent with the regulations for the Family Educational Rights and Privacy Act of 1974 

(20 U.S.C.A. § §  1221 note and 1232g) in 34 CFR Part 99 (relating to family educational rights and 

privacy). 

Upon enrollment, the school district or charter school is to contact the student’s former school for a 

copy of the student’s education records.  The former school district or charter school, if within this 

Commonwealth, is required to respond by forwarding the records within 10 business days of the date 

upon which a student’s records are requested by another Commonwealth school district or charter 

school. 

Per 22 Pa Code 11.11(b), a child shall normally be enrolled the next business day, but no later than 5 

business days of application. The school has no obligation to enroll a child until the parent, guardian 

or other person having control or charge of the student making the application has supplied proof of 

the child’s age, residence, and immunizations as required by law. School districts and charter schools 

receiving requests for educational records from another school district or charter school shall forward 

the records within 10 business days of receipt of the request.  

The requirement of subsection (b) applies equally to nonresident children who are children living in 

facilities or institutions as defined in §  11.18 (relating to nonresident child living in facilities or 

institutions), or foster homes, or with a district resident who is supporting the child without personal 

compensation as defined in §  11.19 (relating to nonresident child living with a district resident), 

provided that the person making the application has supplied the documentation required by law. 

Immigration Status  

 A child’s right to be admitted to school may not be conditioned on the child’s immigration status. A 

school may not inquire regarding the immigration status of a student as part of the admission process. 

This provision does not relieve a student who has obtained an F-1 visa from the student’s obligation 

to pay tuition under Federal law.  

 A school entity shall administer a home language survey to all students seeking first time enrollment 

in its schools in accordance with requirements of the United States Department of Education’s Office 

for Civil Rights.  

Homeless Students  

Educational agencies shall ensure that each child of a homeless individual and each homeless youth 

has equal access to the same free, appropriate public education, including a public preschool 

education, as provided to other children and youth.  Homeless students may reside in shelters, hotels, 

motels, cars, tents or be temporarily doubled-up with a resident family because of lack of housing.  In 

the case of homeless students, traditional concepts of "residence" and "domicile" do not apply.  

Homeless children and youth lack a fixed, regular, and adequate nighttime residence.  Included 
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within the definition of homeless children and youth are those who are "awaiting foster care 

placement" and “unaccompanied homeless youth.”  

Unaccompanied homeless youth may enroll without documents and without the help of an adult.  

Unaccompanied homeless youth includes any child who is “not in the physical custody of a parent or 

guardian.” Falling within this definition are students who have run away from home, been thrown 

out of their home, or been abandoned or separated from their parents or guardians.  

Youth awaiting foster care placement include those who are placed in emergency, interim or respite 

foster care; kinship care; evaluation or diagnostic centers or placements for the sole purpose of 

evaluation. When necessary, local school officials should consult with their county children and youth 

agencies to determine if a child meets the definition of “awaiting foster care placement”, including, on 

a case-by-case basis, whether a child who does not clearly fall into one of these categories is 

nevertheless a child "awaiting foster care placement."  

Homeless youth are entitled to immediate enrollments and their families are not required to prove 

residency regarding school enrollment.  These students should be enrolled without delay, in the 

district where they are presently residing, or continue their education in the district of prior 

attendance.  See the McKinney-Vento Act, 42 U.S.C. §11431 et seq. and the BEC 42 U.S.C. §11431 et seq. 

Education for Homeless Youth for more details.  

Children and Families with Limited English Proficiency  

Children and families with limited English proficiency must be provided translation and 

interpretation services to the extent needed to help the family understand the enrollment process and 

enroll the student in school promptly per the Civil Rights Act of 1964, Title VI, 42 U.S.C. § 2000d et 

seq. and the Equal Education Opportunity Act, 20 U.S.C. § 1703.  

TO BE PROVIDED: 

Pursuant to 24 PS 1-1743-A(d), upon request and prior to the student’s first day at PA Cyber, PA 

Cyber will, either in writing or electronically, provide to the parent or guardian of a student, the 

following: 

 A list and brief description of the courses of instruction the student will receive.  The list shall 

be updated annually for each grade level in which the student is enrolled. 

 A description of the lessons and activities to be offered both online and offline. 

 The manner in which attendance will be reported and work will be authenticated. 

 A list of all standardized tests the student will be required to take during the school year and 

the place where the test will be administered, if available. 

 The meetings to be held during the school year between a parent or guardian and a teacher 

and among other school officials or parents or guardians and the manner in which the parent 

or guardian will be notified of the time and place for the meeting. 
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 PA Cyber’s address and the name, telephone number and email address of the school 

administrator and other school personnel. 

 A list of any extracurricular activities provided by PA Cyber. 

 The names of the student’s teachers, if available, and the manner in which each teacher can be 

contacted by the student or the parent or guardian. 

 Copies of policies relating to computer security and privacy, truancy, absences, discipline and 

withdrawal or expulsion of students. 

 Information on PA Cyber’s professional staff, including the number of staff personnel, their 

education level and experience; and PA Cyber’s performance on the PSSA and other 

standardized test scores. 

 Information regarding the proper usage of equipment and materials and the process for 

returning equipment and materials supplied to the students by PA Cyber.  A parent or 

guardian shall acknowledge, either in writing or electronically, the receipt of this information. 

 A description of the school calendar, including, but not limited to, the time frame that will 

constitute a school year and a school week, holidays and term breaks. 

 For each student enrolled, a cyber charter school shall: 

 (1) provide all instructional materials; 

 (2) provide all equipment, including, but not limited to, a computer, computer monitor 

and printer; and 

 (3) provide or reimburse for all technology and services necessary for the on-line 

delivery of the curriculum and instruction. 
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ACCESS TO INSTRUCTIONAL MATERIALS 

 
 Per 711.45 (a)  The Department adopts the National Instructional Materials Accessibility Standard 

(NIMAS) as defined in section 674(e)(3)(B) of IDEA (20 U.S.C.A. §  1474(e)(3)(B), and set forth at 71 FR 

41084 (July 19, 2006) for the purpose of providing print instructional materials in alternate accessible 

formats or specialized formats to blind persons or other persons with print disabilities in a timely 

manner. To insure the timely provision of high quality, accessible instructional materials to children 

who are blind or other persons with print disabilities, charter schools and cyber charter schools shall 

adopt the NIMAS. The NIMAS refers to a standard for source files of print instructional materials 

created by publishers that may be converted into accessible instructional materials.  

 (b)  Pa Cyber shall, in a timely manner, provide print instructional materials in specialized, accessible 

formats (that is, Braille, audio, digital, large-print, and the like) to children who are blind or other 

persons with print disabilities, as defined in 2 U.S.C.A. §  135a regarding books and sound 

reproduction records for blind and other physically handicapped residents annual appropriations and 

purchases.  

 (c)  Pa Cyber shall act in a timely manner in providing instructional materials under subsection (a) if 

they take all reasonable steps to ensure that children who are blind or other persons with print 

disabilities have access to their accessible format instructional materials at the same time that students 

without disabilities have access to instructional materials. Charter schools and cyber charter schools 

may not withhold instructional materials from other students until instructional materials in 

accessible formats are available.  

 (d)  Receipt of a portion of the instructional materials in alternate accessible or specialized format 

shall be considered receipt in a timely manner if the material received covers the chapters that are 

currently being taught in the student’s class.  

 (e)  If a child who is blind or other person with a print disability enrolls in school after the start of the 

school year, a charter school or cyber charter school shall take all reasonable steps to ensure that the 

student has access to accessible format instructional materials within 10 school days from the time it is 

determined that the child requires printed instructional materials in an alternate accessible or 

specialized format.  

 (f)  The Department, charter schools or cyber charter schools may coordinate with the National 

Instructional Materials Access Center (NIMAC) to facilitate the production of and delivery of 

accessible materials to children who are blind or other persons with print disabilities. The NIMAC 

refers to the central repository, established under section 674(e) of IDEA (20 U.S.C.A. §  1474(e)), 

which is responsible for processing, storing and distributing NIMAS files of textbooks and core 

instructional materials.  

 (g)  Charter schools and cyber charter schools coordinating with NIMAC shall require textbook 

publishers to deliver the contents of print instructional materials to the NIMAC in NIMAS format files 

on or before delivery of the print instructional materials to the charter schools or cyber charter 

schools. Charter schools or cyber charter schools that choose not to coordinate with NIMAC may 
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require that publishers deliver the contents of print instructional materials to the NIMAC in NIMAS 

format files on or before delivery of the print instructional materials to the charter schools or cyber 

charter schools. 
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CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION 
 

1.  Related to the confidentiality of information, the following 
definitions apply: 

a. Destruction means physical destruction or removal of personal identifiers from 
information so that the information is no longer personally identifiable. 

b. Education records means the type of records covered under the definition of 
“education records” in 34 CFR Part 99 (the regulations implementing the Family 
Educational Rights and Privacy Act of 1974, 20 U.S.C. 1232g (FERPA)). 

c. Participating agency means any Charter School, agency or institution that 
collects, maintains, or uses personally identifiable information, or from which 
information is obtained, under Part B of the IDEA. 

d. Personally identifiable (34 CFR § 300.32) means information that has: 
1) Your child’s name, your name as the parent, or the name of another 

family member; 
2) Your child’s address; 
3) A personal identifier, such as your child’s social security number or 

student number; or 
4) A list of personal characteristics or other information that would make 

it possible to identify your child with reasonable certainty. 
2. Access Rights (34 CFR §300.613) 

a. Parent Access 
Charter School must permit you to inspect and review any education records relating to your 
child that are collected, maintained, or used by Charter School under Part B of the IDEA. 
Charter School must comply with your request to inspect and review any education records 
on your child without unnecessary delay and before any meeting regarding an IEP, or any 
impartial due process hearing (including a resolution meeting or a hearing regarding 
discipline), and in no case more than 45 calendar days after you have made a request. 

1)  Your right to inspect and review education records includes: 
2)    Your right to a response from Charter School to your reasonable requests for 
explanations and interpretations of the records; 
3)    Your right to request that Charter School provide copies of the records if you cannot 
effectively inspect and review the records unless you receive those copies; and 

1) Your right to have your representative inspect and 
review the records. 

a) Charter School may presume that you have authority to inspect 
and review records relating to your child unless advised that you 
do not have the authority under applicable State law governing 
such matters as guardianship, or separation and divorce. 

b) If any education record includes information on more than one 

child, the parents of those children have the right to inspect and 
review only the information relating to their child or to be 
informed of that specific information. 
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c) On request, each Charter School must provide you with a list of 

the types and locations of education records collected, 
maintained, or used by Charter School. 

b. Other Authorized Access (34 CFR §300.614) 
Charter School must keep a record of parties obtaining access to education records collected, 
maintained, or used under Part B of the IDEA (except access by parents and authorized 
employees of the participating agency), including the name of the party, the date access was 
given, and the purpose for which the party is authorized to use the records. 
 

2. Fees 
Charter School may charge a fee or copies of records (34 CFR §300.617) that are made for you 
under Part B of the IDEA, if the fee does not effectively prevent you from exercising your 
right to inspect and review those records.  Charter School may not charge a fee to search for 
or to retrieve information under Part B of the IDEA. 

3. Amendment of Records at Parent’s Request (34 CFR §300.618) 
If you believe that information in the education records regarding your child collected, 
maintained, or used under Part B of the IDEA is inaccurate, misleading, or violates the 
privacy or other rights of your child, you may request Charter School to change the 
information.  Charter School must decide whether to change the information in accordance 
with your request within a reasonable period of time of receipt of your request. 
If Charter School refuses to change the information in accordance with your request, it must 
inform you of the refusal and advise you of the right to a hearing for this purpose. 

4. Opportunity for a Records Hearing (34 CFR §300.619) 
Charter School must, on request, provide you an opportunity for a hearing to challenge 
information in education records regarding your child to ensure that it is not inaccurate, 
misleading, or otherwise in violation of the privacy or other rights of your child. 

a. Hearing Procedures (34 CFR §300.621) 
A hearing to challenge information in education records must be conducted according to the 
following procedures for such hearings under the Family Educational Rights and Privacy Act 
of 1974, 20 U.S.C. Section 1233g (“FERPA”), 34 CFR § 99.22: 

1) The educational agency or institution shall hold the hearing 
within a reasonable time after it has received the request for the 
hearing from the parent or eligible student. 

2) The educational agency or institution shall give the parent or 
eligible student notice of the date, time, and place, reasonably in 
advance of the hearing. 

3) The hearing may be conducted by any individual, including an 
official of the educational agency or institution, who does not have 
a direct interest in the outcome of the hearing. 

4) The educational agency or institution shall give the parent or 
eligible student a full and fair opportunity to present evidence to 
challenge the content of the student’s education records on the 
grounds that the information contained in the education records is 
inaccurate, misleading, or in violation of the privacy rights of the 
student. The parent or eligible student may, at their own expense, 
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be assisted or represented by one or more individuals of his or her 
own choice, including an attorney. 

5) The educational agency or institution shall make its decision in 
writing within a reasonable period of time after the hearing. 

6) The decision must be based solely on the evidence presented at 
the hearing, and must include a summary of the evidence and the 
reasons for the decision. 

 
b. Result of Hearing (34 CFR §300.620) 

If, as a result of the hearing, Charter School decides that the information is inaccurate, 
misleading, or otherwise in violation of the privacy or other rights of the child, it must amend 
the information accordingly and inform you in writing. If, as a result of the hearing, Charter 
School decides that the information is not inaccurate, misleading, or otherwise in violation of 
the privacy or other rights of your child, Charter School must inform you of the right to place 
in the records that Charter School maintains on your child a statement commenting on the 
information or providing any reasons you disagree with the decision of the participating 
agency. 
Such an explanation placed in the records of your child must: 

1. Be maintained by Charter School as part of the records of your child as 
long as the record or contested portion is maintained by Charter 
School; and 

2. If Charter School discloses the records of your child or the challenged 
portion to any party, the explanation must also be disclosed to that 
party. 

 
c. Safeguards (34 CFR §300.623) 

Charter School must protect the confidentiality of personally identifiable information at 
collection, storage, disclosure, and destruction stages. 
One official at Charter School must assume responsibility for ensuring the confidentiality of 
any personally identifiable information. 
All persons collecting or using personally identifiable information must receive training or 
instruction regarding State policies and procedures regarding confidentiality under Part B of 
the IDEA and FERPA. 
Charter School must maintain, for public inspection, a current listing of the names and 
positions of those employees within Charter School who have access to personally 
identifiable information. 
 

5. Destruction of Information (34 CFR §300.624) 
Charter School must inform you when personally identifiable information collected, 
maintained, or used is no longer needed to provide educational services to your child, and 
the information must be destroyed at your request. 
 
However, a permanent record of your child’s name, address, and phone number, his or her 
grades, attendance record, classes attended, grade level completed, and year completed may 
be maintained without time limitation. 
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SPECIAL EDUCATION PAYMENTS. 

 Per 22 Pa Code 711.9: 

(a)  The child’s school district of residence shall provide the special education payments required by 

section 1725-A(a)(3) of the act (24 P. S. §  17-1725-A(a)(3)) to the charter school either when:  

   (1)  A child with an IEP begins attending the charter school or cyber charter school.  

   (2)  The charter school or cyber charter school has identified an enrolled child as a child with a 

disability under IDEA, has developed an IEP for the child and notifies the district of residence of the 

identification.  

 (b)  When a child for whom a charter school or cyber charter school received the special education 

payment required under section 1725-A(a)(3) of the act enrolls in another public agency, private school 

or private agency, the charter school or cyber charter school shall immediately inform the child’s 

school district of residence that its payment responsibilities under section 1725-A(a)(3) of the act have 

ceased. 

A school district is not required to pay a charter school the increased Selected Expenditures for a 
special education student until that student has been identified as a student with a disability in 
need of special education services and has an IEP established.   Because of privacy laws such as 
FERPA, the charter school is not permitted to release special education records of students enrolled 
in the charter school without a parent’s consent.  Therefore, to validate to a school district that a 
student is in need of special education services, the school is required to, and may only, provide 
the resident school district with the front page of the IEP.  The school district of residence must 
keep this information secure and confidential and must destroy the IEP cover sheet when it is no 
longer needed
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ANNUAL REPORTING 

 
Procedures shall follow Ch. 711.6 requirements: 

 (a)  The annual report required under section 1728-A(b) of the act (24 P. S. §  17-1728-A(b)) must 

include:  

   (1)  The number of children with disabilities in special education.  

   (2)  The services, programs and resources being implemented by the charter school or cyber charter 

school staff.  

   (3)  The services and programs utilized by the charter school or the cyber charter school through 

contracting with another public agency, other organizations or individuals.  

   (4)  The services and programs utilized by the charter school or the cyber charter school through the 

assistance of an intermediate unit as prescribed under sections 1725-A(a)(4) and 1744-A(3) of the act 

(24 P. S. § §  17-1725-A(a)(4) and 1744-A(3)).  

   (5)  Staff training in special education utilized by the charter school or the cyber charter school 

through the Department’s training and technical assistance network and intermediate unit.  

 (b)  The annual report must include an assurance that the charter school or the cyber charter school is 

in compliance with Federal laws and regulations governing children with disabilities and the 

requirements of this chapter.  

 (c)  The annual report must include the age and type of exceptionality for each enrolled child with a 

disability; the level of intervention provided to each child with a disability; certification of staff 

providing services to each child with a disability; and programs and services available to children 

with a disability. 
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PERSONNEL 

Chapter 711.5 dictates personnel requirements as follows: 

(a)  Appropriate certification required. Persons who provide special education or related services to 

children with disabilities in charter schools and cyber charter schools shall have appropriate 

certification, notwithstanding section 1724-A of the act (24 P. S. §  17-1724-A).  

 (b)  Educational interpreters. An educational interpreter is an individual who provides students who 

are deaf or hard of hearing with interpreting or transliterating services in an educational setting. To 

serve as an educational interpreter at a charter school or cyber charter school, consistent with the Sign 

Language Interpreter/Transliterator State Registration Act (63 P. S. § §  1725.1—1725.12), an 

individual shall meet the qualifications in paragraph (1) or (2) and paragraph (3):  

   (1)  Achieve and provide evidence of a score of 3.5 on the Educational Interpreter Performance 

Assessment (EIPA) for the appropriate grade level to which the person has been assigned.  

   (2)  Be a qualified sign language interpreter or qualified transliterator under the Sign Language 

Interpreter or Transliterator State Registration Act and its implementing regulations.  

   (3)  Provide evidence of a minimum of 20 hours of staff development activities relating to 

interpreting or transliterating services annually.  

 (c)  Review of EIPA score. The Department, in consultation with the State Board of Education will 

review the EIPA score requirement every 2 years.  

 (d)  Paraprofessionals.  

   (1)  An instructional paraprofessional is a charter school or cyber charter school employee who works 

under the direction of a certificated staff member to support and assist in providing instructional 

programs and services to students with disabilities. This support and assistance includes one-on-one or 

group review of material taught by certificated staff, classroom management and implementation of 

positive behavior support plans. Services may be provided in a special education class, regular 

education class or other instructional setting as provided in the student’s IEP. Special education 

instructional paraprofessionals shall meet one of the following qualifications effective July 1, 2010:  

     (i)   Have completed at least 2 years of postsecondary study.  

     (ii)   Possess an associate degree or higher.  

     (iii)   Meet a rigorous standard of quality as demonstrated through a State or local assessment.  

   (2)  Nothing in subsection (a) should be construed to supersede the terms of a collective bargaining 

agreement in effect on July 1, 2008.  

   (3)  Each school year, instructional paraprofessionals shall provide evidence of 20 hours of staff 

development activities related to their assignment.  
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   (4)  A personal care assistant provides one-to-one support and assistance to a student, including 

support and assistance in the use of medical equipment (for example, augmentative communication 

devices; activities of daily living; and monitoring health and behavior). A personal care assistant may 

provide support to more than one student, but not at the same time. Personal care assistants shall 

provide evidence of 20 hours of staff development activities related to their assignment each school 

year. The 20 hours of training may include training required by the school-based access program. 
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CHILD FIND 

Per § 711.21. Child find: 

   (a)  To enable the Commonwealth to meet its obligations under 34 CFR 300.111 (relating to child 

find), each charter school and cyber charter school shall establish written policies and procedures to 

ensure that all children with disabilities who are enrolled in the charter school or cyber charter school, 

and who are in need of special education and related services, are identified, located and evaluated. 

   (b)  Each charter school's or cyber charter school's written policy must include: 

   (1)  Public awareness activities sufficient to inform parents of children applying to or enrolled in the 

charter school or cyber charter school of available special education services and programs and how to 

request those services and programs. Written information shall be published in the charter school or 

cyber charter school handbook and web site. 

   (2)  Systematic screening activities that lead to the identification, location and evaluation of children 

with disabilities enrolled in the charter school or cyber charter school. 

 Please See Pa Cyber’s Child Find Policy and Pa Cyber’s Annual Special Education Notice for 

further guidance. 

1. Pennsylvania Cyber Charter School Procedure(s) 

 

 Pennsylvania Cyber Charter School will provide information on Child Find 

Activities in keeping with State regulations.  The CEO or Director of Special 

Education or designee will determine the posting of Child Find notices and 

availability of the PDE publication within each building and in accordance with the 

Board’s Policy regarding Child Find.  In addition to the Child Find statement posted 

on the School’s Web Page and in the handbook, the following materials will provide 

information to the public: 

 

 Both the FERPA and the Special Education Notifications will be posted and visible 

in the school’s main office, on the school’s main website, in the school handbook, 

and in the special education director’s office.  They will be distributed annually with 

the orientation packet distributed at the beginning of each school year. 

 

 Pennsylvania Cyber Charter School is conjunction with the local Intermediate Units 

where possible will annually publish a notice in the local newspapers with general 

circulation in order to demonstrate the school’s desire to find children in need of 

special education and related services. 

 

 Pennsylvania Cyber Charter School shall conduct awareness activities to inform the 

public of its special education services and programs. 

 

2. Staff Involvement 

Director of Special Education and designees  
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3. Time Line 

Annual Notice 

 

4. Form(s) 

   Public Awareness Notice 

Family Education Rights to Privacy Act (FERPA) Notice 
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SCREENING & REGULAR EDUCATION INTERVENTIONS 
 

Pennsylvania Cyber Charter School’s Procedures must reflect the following State mandated 

procedures: 

 

Screening 

  In accordance with Chapter 711.23 of Title 22 of the Pennsylvania Code: 

    (a)  The school shall establish a system of screening which may include prereferral intervention 

services to accomplish the following: 

   (1)  Identification and provision of initial screening for students prior to referral for a special 

education evaluation, including those services outlined in subsection (c). 

   (2)  Provision of peer support for teachers and other staff members to assist them in working 

effectively with students in the general education curriculum. 

   (3)  Identification of students who may need special education services and programs. 

   (b)  The screening process must include: 

   (1)  Hearing and vision screening in accordance with section 1402 of the Public School Code of 1949 

(24 P. S. § 14-1402) for the purpose of identifying students with hearing or vision difficulty so that 

they can be referred for assistance or recommended for evaluation for special education. 

   (2)  Screening at reasonable intervals to determine whether all students are performing based on 

grade-appropriate standards in core academic subjects. 

   (c)  The school may develop a program of prereferral intervention services. The services may 

include: 

   (1)  A verification that the student was provided with appropriate instruction in reading, including the 

essential components of reading instruction (as defined in section 1208(3) of the Elementary and 

Secondary Education Act (ESEA)  (20 U.S.C.A. § 6368(3)), and appropriate instruction in math. 

   (2)  For students with academic concerns, an assessment of the student's performance in relation to 

State-approved grade level standards. 

   (3)  For students with behavioral concerns, a systematic observation of the student's behavior in the 

school environment where the student is displaying difficulty. 

   (4)  A research-based intervention to increase the student's rate of learning or behavior change based 

on the results of the assessments under paragraph (2) or (3), or both. 

   (5)  Repeated assessments of achievement or behavior, or both, conducted at reasonable intervals, 

reflecting formal monitoring of student progress during the interventions. 
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   (6)  A determination as to whether the student's assessed difficulties are the result of a lack of 

instruction or limited English proficiency. 

   (7)  A determination as to whether the student's needs exceed the functional ability of the regular 

education program to maintain the student at an appropriate instructional level. 

   (8)  Documentation that information about the student's progress as identified in paragraph (5) was 

periodically provided to the student's parents. 

   (d)  Screening or prereferral intervention activities may not serve as a bar to the right of a parent to 

request an evaluation, at any time, including prior to or during the conduct of screening or prereferral 

intervention activities. 

Activities designed to gain the participation of parents will be utilized. 

If screening activities have produced little or no improvement within 60 days after initiation, the 

Instructional Support Team (IST) will determine if increased intervention or if a referral for evaluation 

is warranted.  
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CRITERIA FOR THE DETERMINATION OF SPECIFIC LEARNING DISABILITIES. 

   Following are State-level criteria in accordance with Chapter 711.25 of Title 22 of the PA Code for 

determining the existence of a specific learning disability. The school develops the following 

procedures for the determination of specific learning disabilities that conform to criteria in this section. 

These procedures shall be included in the school's charter application and annual report. To determine 

that a child has a specific learning disability, the school or shall: 

   (1)  Address whether the child does not achieve adequately for the child's age or meet State-approved 

grade-level standards in one or more of the following areas, when provided with learning experiences 

and scientifically based instruction appropriate for the child's age or State-approved grade-level 

standards: 

   (i)  Oral expression. 

   (ii)  Listening comprehension. 

   (iii)  Written expression. 

   (iv)  Basic reading skill. 

   (v)  Reading fluency skills. 

   (vi)  Reading comprehension. 

   (vii)  Mathematics calculation. 

   (viii)  Mathematics problem solving. 

   (2)  Use one of the following procedures: 

   (i)  A process based on the child's response to scientific, research-based intervention, which includes 

documentation that: 

   (A)  The student received high quality instruction in the general education setting. 

   (B)  Research-based interventions were provided to the student. 

   (C)  Student progress was regularly monitored. 

   (ii)  A process that examines whether a child exhibits a pattern of strengths and weaknesses, relative 

to intellectual ability as defined by a severe discrepancy between intellectual ability and achievement, 

or relative to age or grade. 

   (3)  Have determined that its findings under this section are not primarily the result of any of the 

following: 
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   (i)  A visual, hearing or orthopedic disability. 

   (ii)  Mental retardation. 

   (iii)  Emotional disturbance. 

   (iv)  Cultural factors. 

   (v)  Environmental or economic disadvantage. 

   (vi)  Limited English proficiency. 

   (4)  Ensure that underachievement in a child suspected of having a specific learning disability is not 

due to lack of appropriate instruction in reading or mathematics by considering documentation that: 

   (i)  Prior to, or as a part of, the referral process, the child was provided scientifically-based instruction 

in regular education settings, delivered by qualified personnel, as indicated by observations of routine 

classroom instruction. 

   (ii)  Repeated assessments of achievement were conducted at reasonable intervals, reflecting formal 

assessment of student progress during instruction, which was provided to the child's parents. 

Pennsylvania Cyber Charter School’s procedures(s) 

 

1. Referral:  A student may be referred by his/her parents or by the Pennsylvania Cyber Charter School 

teaching staff due to concerns regarding academic achievement 

 

 Elementary Grades (K-8) 

 The Instructional Support Team (IST) serves as the screening mechanism and the process for 

offering regular education interventions through the Response to Intervention (RtI) process. 

Determination for referral actions will be made on an individual basis based on student’s 

progress as documented by the RtII process. 

 

 Nurse 

 The School Nurse will conduct hearing and vision screening for the purpose of identifying 

students with hearing or visions difficulty so that they can be referred for assistance or 

recommended for evaluation for special education. 

 

 Parent/Guardian Rights for Academic Intervention 

 

 Parent/Guardian Request for Academic Intervention 

 

 Parent/Guardian Request for Evaluation for Special Education Services will be addressed 

immediately. Parents will be issued PERMISSION TO EVALUATE (PTE) – EVALUATION 

REQUEST FORM within 5 school days of receiving the written request. 

 

Screening activities do not serve as a bar to the right of a parent/guardian to request an 

evaluation at any time, including prior to or change the conduct of screening activities 
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 NOTE: 

 All requests need to be submitted in writing on PERMISSION TO EVALUATE (PTE) 

– EVALUATION REQUEST FORM and contain the signature of the Parent/Guardian.  

The Special Education Director or designee will provide assistance in this activity upon 

Parent/Guardian request.  If an oral request is made, a form shall be issued to the parent 

for purposes of making a written request as issued by PaTTAN. 

 

 Pa Cyber will make available to Parent/Guardian a Procedural Safeguard Notice 

explaining the evaluation process along with student and parent rights under Special 

Education law.  

 

 Special Education Director or Designee will forward the request to the Special 

Education Teacher that is assigned to the student’s grade level and proceed to the 

“Permission to Evaluate” section. 

 

 When the Parent/Guardian expresses a concern to building personnel, the special 

education staff will initiate a conversation, discuss the concerns and review available 

options with the Parent/Guardian. 

 

2. Staff Involvement 

 

Director of Special Education and designees 

 

3. Form(s) 

 

Special Education Forms including but not limited to requests for support, data collection 

forms (includes Response to Intervention Plan (RTII), rubrics, running records, Intervention 

forms, writing samples, etc), IST reports, action plans, and requested parent input forms, 

etc. 
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DECISION ON STUDENT PROGRESS/DETERMINATION REGARDING ADDITIONAL 
EVALUATION DATA 

 

1. Pennsylvania Cyber Charter School’s Procedure(s) 

 

Upon completion of activities outlined in the Screening and Regular Education 

Intervention Section the building Instructional Support Team will reconvene to review 

regular education interventions and relevant data in order to determine student 

progresses. 

 

Data collected on student progress in conjunction with academic or behavioral 

interventions will drive the subsequent Team decision-making process. 

 

 Student making progress inform parents, continue interventions, record 

intervention strategies in the student’s Individual Learning Plan (ILP), and 

continue progress monitoring. 

 

 Lack of student progress – inform parents, refer for evaluation.  

 

2. Staff Involvement 

 

 

3. Form(s) 

Data Collection 

RtII Intervention Form 

Referral Form 

 

 

PERMISSION TO EVALUATE & PROCEDURAL SAFEGUARDS NOTICE 

 

1. Pennsylvania Cyber Charter School’s procedure(s) 

 

 Notice will be issued to parents in understandable language 

 When the Instructional Support Team determines a lack of student progress and 

identifies a need to refer for evaluation, the following procedures will be followed: 

 

a. At the conclusion of the Team meeting under the supervision of the 

Director of Special Education, the documentation will be forwarded to the 

Psychologist for review of the referral/background information in order to 

accurately identify the types of tests and procedures that are to be listed on 

the Permission to Evaluate Form.  This will be done in order for the parents 

to provide informed consent. 

 

b. The Special Education Teacher will give the Parent/Guardian the 

Permission to Evaluate, Social Developmental History (parent interview), 

and any necessary behavior, social or adaptive checklists determined by the 

psychologist.  A copy of the Procedural Safeguards Notice must be 
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included with the initial request to evaluate.  Pennsylvania Cyber Charter 

School request that these forms be returned in a timely manner to the 

Special Education Teacher. 

 

If a verbal request is made by Parent/Guardian, staff must issue the PERMISSION TO EVALUATE – 

EVALUATION REQUEST FORM to determine reason for request and evaluate appropriate course of 

action.  A determination of need to evaluate will be made within 5 school days. Parents will receive 

notification of determination by the use of the Notice of Recommended Educational Placement 

(NOREP) form if Pennsylvania Cyber staff has determined that an evaluation is not appropriate. If 

determination is made for the child the child to be evaluated by the School Psychologist, the 

Permission to Evaluate and background information and/or check list deemed appropriate by the 

School Psychologist will be issued to the parent within ten (10) school days. 

       

NOTE: The Parent/Guardian Report of Background Information is extremely important to the 

psychologist for the evaluation process.  However, if the background information and/or checklists 

are not returned, forward the remaining referral packet to School Psychologist as soon as possible 

indicating that the Parent/Guardian has not completed the requested forms and will be forwarded 

upon return. 

 

If the Report or Background information, etc. has not been returned.  A record must be kept in the 

student’s file that parent input into the evaluation process was sought including when, how, and by who 

should be noted. 

 

2. Staff Involvement 

Director of Special Education 

Special Education Teacher 

3. Time Line 

10 days from determination of need to evaluate 

4.       Form(s) 

                  Permission to Evaluate (PTE) – Evaluation Request Form 

Permission to Evaluate 

BASC (parent and teacher) 

Social /Developmental History 

Other as needed/directed 

 

PARENT OPTIONS FOR EVALUATION 
 

Three Parent/Guardian options are listed on the Permission Evaluate Form 

 
 I give consent to start an initial evaluation as you propose. 
  

 I do not give consent to the proposed initial evaluation. 
    

 I would like to schedule an informal meeting with school personnel to discuss this request. 

 

1. Pennsylvania Cyber Charter School’s Procedure(s) 

 

a.  When Parent/Guardian consent is obtained via the Permission to Evaluate: 

 For documentation purposes the Special Education Teacher will maintain a referral log 

in each child’s IEP file.  It is recommended that copies of all forms and data be 

maintained. 
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 Upon receipt of this information, the referral will be date stamped by the Special 

Education Teacher. 

The Referral Packet along with the signed Permission to Evaluate is sent to the school 

psychologist and any related therapist.  The referral packet will include the Pennsylvania 

Cyber Charter  

 

 3.  Time Line 

      Work within the initial 60 calendar day time line after the school receives written parental 

consent for evaluation, except that the calendar days from the day of the last day of the spring 

school term up to and including the day before the first day of the subsequent fall school term 

will not be counted. 

  

4.  Form(s) 

Evaluation Report (ER) Format 
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EVALUATION 

 

  The school will comply with Chapter 711.24: 

   (a)  The group of qualified professionals, which reviews the evaluation materials to determine 

whether the child is a child with a disability under 34 CFR 300.306 (relating to determination of 

eligibility), must include a certified school psychologist when evaluating a child for autism, emotional 

disturbance, mental retardation, multiple disabilities, other health impairments, specific learning 

disability or traumatic brain injury. 

   (b)  In addition to the requirements incorporated by reference in 34 CFR 300.301 (relating to initial 

evaluations), the initial evaluation shall be completed and a copy of the evaluation report presented to 

the parents no later than 60 calendar days after the agency receives written parental consent for 

evaluation, except that the calendar days from the day of the last day of the spring school term up to 

and including the day before the first day of the subsequent fall school term will not be counted. 

   (c)  Parents may request an evaluation at any time, and the request must be in writing. The charter 

school or cyber charter school shall make the permission to evaluate form readily available for that 

purpose. If a request is made orally to any professional employee or administrator of the charter school 

or cyber charter school, that individual shall provide a copy of the permission to evaluate form to the 

parents within 10 calendar days of the oral request. 

   (d)  Copies of the evaluation report shall be disseminated to the parents at least 10 school days prior 

to the meeting of the IEP team unless this requirement is waived by a parent in writing. 

1.  Pennsylvania Cyber Charter School’s Procedure(s) 

 

The Psychologist will follow evaluation procedures as outlined in the Pennsylvania State 

Code.  The School Psychologist shall ensure, at a minimum, that the following 

requirements are met: 

(a) (1) Tests and other evaluation materials used to assess a child are selected and 

administered so as not to be discriminatory on a racial or cultural basis; and 

(2) Materials and procedures used to assess a child with limited English proficiency 

are selected and administered to ensure that they measure the extent to which the child 

has a disability and needs special education rather than measuring that child’s English 

language skills. 

(b) A variety of assessment tools and strategies are used to gather relevant functional and 

developmental information about the child, including information provided by the 

parent, and information related to enabling the child to be involved in and progress in 

the general curriculum, that may assist in determining: 

(1) Whether the child is a child with a disability. 

(2) The content of the child’s possible IEP. 

(3) Any standardized tests that are given to a child have been validated for 

   the specific purpose for which they are used; and 

 (ii) Are administered by trained and knowledgeable personnel in   

            accordance with any instructions provided by the producer of the tests. 

(4) If an assessment is not conducted under standard conditions, a description of the 

extent to which it varied from standard conditions (e.g., the qualifications of the 
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person administering the test, or the method of test administration) must be included 

in the evaluation report. 

(c) Tests and other evaluation materials included those tailored to assess  specific areas of 

educational need and not merely those that are designed to provide a single general 

intelligence quotient. 

(d) Tests are selected and administered so as best to ensure that if a test is administered to a 

child with impaired sensory, manual or speaking skills the test results accurately reflect 

the child’s aptitude or achievement level or whatever other factors the test purports to 

measure rather than reflecting the child’s impaired sensory, manual or speaking skills 

(unless those skills are the factors that the test purists to measure). 

(e) No single procedure is used as the sole criterion for determining whether a child is a 

child with a disability and for determining an appropriate educational program for the 

child. 

(f) The child is assessed in all areas related to the suspected disability, including, if 

appropriate, health, vision, hearing, social and emotional status, general intelligence, 

academic performance, communicative status, and motor abilities. 

(g) In evaluating each child with a disability, the evaluation is sufficiently  

      comprehensive to identify all of the child’s special education and related  

       services needs, whether or not commonly linked to the disability category  

       in which the child has been classified. 

(h) Pennsylvania Cyber Charter School used technically sound instruments that may assess 

the relative contributions of cognitive and behavioral factors in addition to physical or 

developmental factors. 

(i) Procedures for evaluating children who may qualify for the definition of Emotional 

Disturbances: 

 

 During the evaluation process the Pennsylvania Cyber Charter School’s psychologist 

may request/recommend additional testing, consultations and/or evaluations, including 

but not limited to a psychiatric consultation, speech/language evaluation, occupational 

therapy evaluation, physical therapy evaluation or other such evaluations deemed 

appropriate.  Parental consent shall be obtained via a Permission to Evaluate Form prior 

to administering tests or evaluations not included on the Permission to Evaluate Form 

previously signed by the parent. 

 

 2.Staff Involvement 

 

Director of Special Education /Designee, Special Education Teacher(s), School 

Psychologist and student’s Regular Education Teacher.  Additional IST Members as 

determined by the Psychologist.   In all cases he Team must include the Parent and 

Psychologist.  The Psychologist would not be need in a speech and language only IST 

meeting. 

 

3.Time Line 

 

Work within the initial 60 Calendar day time line after the school receives written 

parental consent for evaluation, except that the calendar days from the day of the last 

day of the spring school term up to and including the day before the first day of the 

subsequent fall school term will not be counted. 
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4. Form(s) 

 

Evaluation Report (ER) Format and other school forms (i.e., parent input  

and referral forms). 
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EVALUATION REPORT (ER) 
 

1. Pennsylvania Cyber Charter School’s Procedures(s) 

 

An instructional support Team meeting will be offered to review the ER with the 

Parent/Guardian, however, a copy of the ER must be sent to the Parent/Guardian 10 

calendar days prior to the meeting. Parents may opt to sign a document waiving the 10 day 

requirement if they choose to proceed sooner than the 10 day period.  

 

   A. Procedures for determining eligibility and placement. 

 

In interpreting evaluation data for the purpose of determining if a child is a child with a 

disability, the educational needs of he child, each public agency shall: Draw upon 

information from a variety of sources, including aptitude and achievement test, parent input, 

teacher recommendations, physical condition, social or cultural background, and adaptive 

behavior and ensure that the information obtained from all these sources is documented and 

carefully considered.  If a determination is made that a child has a disability and needs 

special education and related service, an IEP must be developed for the child with 30 

calendar days. 

 

B. Additional procedures for evaluation children with specific learning 

    disabilities: 

 The School Psychologist, Special Education Teacher shall observe the child’s academic 

performance in the regular classroom setting if the student is receiving education in the 

regular classroom setting.  Otherwise, the School Psychologist and Special Education 

Teacher will observe the child’s academic performance in the classroom setting in 

which the student is being educated.  

            NOTE: This observation requirement is in addition to the information  

                         gathered by the teacher and related service providers called for  

                          on the ER. 

 For Specific Learning Disabilities only:  Obtain signatures, Title and a written 

certification by checking ‘yes’ or ‘no’ on the last page of the ER.  

           NOTE:  The Team member must submit a separate statement  

                         presenting his or her conclusions if the ER does not reflect his  

                         or her conclusion. 

C. Determination of eligibility 

 Upon completing the administration of tests and other evaluation  

            materials. 

 A group of qualified professionals and the parent of the child must 

             determine whether the child is a child with a disability. 

 The determinant factor for that eligibility determination is: 

                  (a) Lack of instruction in reading or math; or 

                  (b) Limited English proficiency; and 

 The child does not otherwise meet the eligibility criteria.   

 For exceptionalities other than Specific Learning Disabilities.  At the  

            conclusion of the meeting, ask Team Members to sign the last page 

            for the purpose of documentation of attendance at the Meeting only.   
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            DO NOT ask Team Members to check “yes” or “no”. 

     a. If the determination is: Student is not a child with a disability, or is,  

        but does not need specially designed instruction, follow development  

          of the NOREP procedure. 

b. If the determination is:  Student is a child with a disability and in need   

    of specially designed instruction, then proceed to the IEP development  

    procedure. 

 At the conclusion of the meeting, the Team will decide upon the  

         most appropriate level of services based on the Evaluation report. 

 

The Parent/Guardian will receive the Evaluation Report at lease 10 school days prior to the 

Evaluation report meeting to discuss testing results. Parents may opt to sign a document 

waiving the 10 day requirement if they choose to proceed sooner than the 10 day period.  If 

parents are agreeable, the IEP meeting may occur at the same meeting time. 

 

2. Staff Involvement 

 Director of Special Education/Designee 

 MDT Members (a group of qualified professionals as previously defined) 

 

3. Time Line 

Work within the initial 60 calendar day time line as described above.  A copy for the 

evaluation report presented to the parents no later than 60 calendar days as described above 

after the agency receives written parental counsel on the Permission to evaluate form. 

 

4.  Forms 

Evaluation Report 

Invitation to Participate in the IEP Meeting 

Notice of Recommended Educational Placement 

Parent waiver 10 day period if needed 
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INDEPENDENT EDUCATION EVALUATIONS (IEE) ADMINISTRATIVE PROCEDURES 
 

 A parent who disagrees with an evaluation performed or obtained by Pennsylvania Cyber 

Charter School (“Charter School”) may request an independent educational evaluation (IEE) at public 

expense to the extent allowed by applicable state and federal regulations. If the request is received 

verbally, the staff member who receives the IEE request shall inform the parent that the staff member is 

forwarding the request to the CEO.  The staff member is to forward the request to the CEO without 

delay. 

 The CEO or his designee shall take the following steps to the extent that they remain consistent 

with applicable state and federal regulations regarding IEEs: 

 The CEO may, upon receipt of the request for an IEE, request that the parent state their reasons 

for disagreement with the evaluation conducted or proposed by the Charter School.  The CEO shall not 

require the parents to do so, however, and shall not delay the process for providing or disputing an IEE. 

 Within ten school days of receipt of a request for an IEE in writing from a parent, the CEO of 

Charter School shall issue a NOREP and Procedural Safeguards Notice to the Parent in which the CEO 

either approves or denies the request for the IEE. 

 If the parent refuses to consent to the decision not to provide an IEE, the CEO or his designee 

must file a Due Process Hearing Request with the Office for Dispute Resolution and notify the parent 

in writing that Charter School has done so.  The parent must be copied on the Due Process Hearing 

Request in the same manner as it is sent to the Office for Dispute Resolution.  The parent must be 

provided with a copy of the Procedural Safeguards Notice upon filing of a Due Process Hearing 

Request. 

 If the CEO consents to provide an IEE, the parent must receive written documentation from the 

CEO with the NOREP and the Procedural Safeguards Notice.  The written documentation must include 

the following: 

 (1)  Charter School will pay for an IEE provided the IEE meets all of the requirements 

of an appropriate evaluation as defined in the enclosed Charter School IEE policy.  (The 

IEE policy will also be included with the written documentation). 

 (2)  The CEO shall provide a list of qualified independent evaluators to the parent in the 

discipline requested. 

 (3)  Charter School will not pay for the IEE until the CEO receives from the evaluator a 

complete copy of a report of that evaluation and determines that the evaluation meets all of 

the requirements of Charter School’s policy. 

 (4) A request that the parents consider accessing reimbursement for all or part of the 

evaluation from public or private sources of insurance or reimbursement, together with a 

clear assurance that the parent is not required to do so and that Charter School would pay 

any cost not covered by such sources; 

 (5)  Directions that the parent is responsible for arranging for the 

IEE and for ensuring that the evaluator contacts the CEO to arrange for payment of the 

evaluation. 

 (6)  If the evaluation has already been conducted and paid for, the correspondence shall 

advise the parent that Charter School will not reimburse the parent for the IEE until it 

receives a complete and unredacted copy of the report of the evaluation and determines that 

the evaluation meets all of the requirements of the Charter School IEE policy and 

documentation substantiating that the parent paid for or is responsible to pay for the costs of 

the evaluation requested to be reimbursed. 
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 (7)  The IEE shall be reviewed by the student’s IEP and/or MD team and considered 

with respect to the provision of FAPE to the student.  Where necessary and/or warranted as 

required by law, a team meeting shall be convened to discuss the results of the IEE and any 

changes in the provision of FAPE proposed as a result of the IEE. 
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THE INDIVIDUAL EDUCATION PLAN (IEP) PROCESS 
 

 IEP TEAM MEMBERS DETERMINED 

 

  1.   Pennsylvania Cyber Charter School’s Procedure(s) 

 

      a.   Procedures for the IEP Process 

 The IEP Team will convene a meeting within 30 calendar days of the IST   

            Meeting/completion of ER, to develop the IEP. 

 The Director of Special Education and/or the Special Education Teacher will identify 

and invite other staff members based upon areas of special consideration that pertain to 

the student or related Service Providers (e.g., Speech & Language Clinician, 

Occupational therapist, Physical Therapist, the Nurse for nursing services, etc.) as well 

as the staff listed below: 

 

Pennsylvania Cyber Charter School shall ensure that the IEP Team for each child  

with a disability includes: 

(1) The parents of the child; 

      (2) At least one Regular Education Teacher of the child  

i. At least one Special Education Teacher of the child or if appropriate, at least one 

special education provider of the child; 

ii. A representative of the public agency who (a) is qualified to provide, or 

supervise the provisions of, specially designed instructions to meet the unique 

needs of children with disabilities; (b) Is knowledgeable about the general 

curriculum; and (c) Is knowledgeable about the availability of resources of 

Pennsylvania Cyber charter school; 

iii. An individual who can interpret the instructional implications of evaluation 

results, who may be a member of the Team described in this section; 

iv. At the discretion of  the parent or the agency, other individuals who have 

knowledge or special expertise regarding the child including related services 

personnel as appropriate; and 

v. If appropriate, the child. 

 

  NOTE: Members of the IEP team are not required to attend an IEP meeting in part or in whole if; the 

parent of a child with a disability and the LEA agree, due to the fact that the member’s area of the 

curriculum or related services is not been modified or discussed   The parent’s must agree in writing 

prior to the meeting date. Documents are maintained in the student’s file.  Excusal from attendance applies 

only to the following team members: Regular education teacher, special education teacher, LEA representative, and other 

individual who can interpret implications of evaluation results. Excusal is agreed upon via the Parent Consent to Excuse 

Members from Attending the IEP Team Meeting form. If an IEP team member has been excused he/she is not to sign that 

they have attended.  The school determines the specific personnel to fill the roles for the school’s required participants at the 

IEP team meeting. If a student has more than one regular education teacher responsible for carrying out a portion of the IEP, 

the school may designate which teacher or teachers will serve as the regular education teacher as part of the IEP team. 

IDEA 2004 requires not less than one special education teacher of the child, or where appropriate, not less than one special 

education provider of the child. Therefore, if a speech pathologist, occupational therapist, or other special education 

provider, other than the student’s special education teacher, is on the IEP team, written consent from the parent would be 

required for the speech pathologist, occupational therapist, or other special education provider to be excused from attending 

the IEP team meeting when the IEP team meeting involves a modification to, or discussion of, the IEP team member’s 

related services or area of the curriculum.  Documentation will be maintained when submitted to the IEP team in writing 
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before the meeting as well as information received in writing from other school personnel on the appropriate forms to the 

extent written information is required to be submitted in advance of the IEP team meeting..  
 

  b. Transition Services Participants 

 

For students who are 14 years of age or older, the charter school shall include a transition plan which 

includes appropriate measurable postsecondary goals related to training, education, employment and, 

when appropriate, independent living skills. 

 

1.  The public agency shall invite a student with a disability of any age to  

      attend his or her IEP meeting if a purpose of the meeting will be in or for  

      the consideration of: 

(a) The student’s transition services needs; 

(b) The needed transition services for the student or 

(c) The needed transition services for the student or  

(d) Both. 

2.  If the student does not attend the IEP meeting, the public agency shall take other steps 

to ensure that the student’s preferences and interests are considered. 

3. (a) In implementing the requirements of Public School Code (b)(2), the public agency 

also shall invite a representative of any other agency that is likely to be responsible for 

providing or paying for transition services. 

(b) If an agency invited to send a representative to a meeting does not do so the public 

agency shall take other steps to obtain participation of the other agency in planning of 

any transition services 

( c) Determination of knowledge and special expertise.  The determination of the 

knowledge or special expertise of any individual descried in this section shall be made 

by he party (Parents or public agency) who invited the individual to be a member of the 

IEP Team. 

(d) Designating a public agency representative.  A public agency may designate another 

public agency member, if the criteria described in this section as satisfied. 
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TRANSITION PLANNING BEGINS 
 

Good transition planning can start at any age. Transition planning must begin no later than age 14. 

Some situations may result in transition planning even sooner.  Please consult PA Cyber’s Transition 

Services Policy. 

 

In Pennsylvania, as a result of inter-agency agreements, the state is committed to a developmental 

process for transition that fits the uniqueness of each local community in the state. 

 

PA CYBER'S APPROACH IS BASED ON THE FOLLOWING: 

 

• Local community efforts to develop transition programs are valued and supported by the LEA 

and the state. 

 

• All state agencies that serve youth and young adults with disabilities share in the problem and 

the solutions for the successful transition from school to adult life. 

 

• State agencies can support local efforts through policy change that affects and coordinates 

rules, regulations, guidelines and funding streams. 

 

TRANSITION QUESTIONS 

 

Transition is answering the right questions that are individualized for each student. Identified outcomes 

for students leaving the school system and entering adult life guide the process. The following 

questions guide transition planning and must be answered prior to graduation for each student:  

 

• Where is the student going vocationally (competitive or supported employment, volunteer 

work)? 

• Will the student need post-secondary education or training? 

• Where will the student live and what support will be needed? 

• What will the student’s transportation needs be? 

• How will the student maintain his or her social life? 

• What type of leisure activities will the student participate in? 

• How will the student meet his or her need for medical care including health insurance? 

• What community agencies can help and how will they be accessed? 

 

INTERAGENCY COORDINATION 

 

The transition plan, as part of the IEP, provides the framework for identifying, planning, and carrying 

out activities that will help the student make a successful transition to adult life. It includes the long-

range post-school outcomes identified by the student, a statement of a projected course of study (at age 

14), and specific transition services that the student will need, including agency services. Plans must 

include: 

 

   1.  What agencies will be involved 

   2.  What services each agency will provide 

   3.  How all of the services will be coordinated 
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Transition planning involves a team of people drawn from different parts of the student’s school and 

community life. The specific needs of the student for post-secondary services should determine who is 

invited to the IEP transition planning meeting. It is important that students be linked to the general 

education curriculum as well as various adult agencies and organizations, such as 

mental health agencies, vocational rehabilitation, community colleges, housing, and employment and 

training agencies. Representatives from the agencies attend  the meetings. The school is required to 

"take any other steps to obtain participation” in planning the student’s transition services, such as 

separate meetings, phone calls or written correspondence. 

 

COMPONENTS OF TRANSITION PLANNING AT PA CYBER 

 

1. Career and vocational coordination 

2. A formal written transition plan that includes measurable goals  

3. Documented parental and student input based on person centered planning.  

4. Special education teacher and IEP team collaboration and support. 

5. The LEA representative to assist in coordinating services 

6. The students’ assessment data with new data every year starting at the age of 14. 

7. Other appropriate personnel, such as the vocational coach and OVR representative. 

8. Any other teacher or school or community related personnel who has an interest in the post-   

secondary outcomes for the student 

9. Data to substantiate Indicator 13 has been met 

10. A completed SAAFP based on the students strengths and needs. 
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TRANSITION SERVICE CHECKLIST FORM 
 

Youth with IEPs aged 14 and above with an IEP that includes appropriate measurable postsecondary goals that are annually updated and 

based upon an age appropriate transition assessment, transition services, including courses of study, that will reasonably enable the 

student to meet those postsecondary goals, and annual IEP goals related to the student’s transition service needs. There also must be 

evidence that the student was invited to the IEP Team meeting where transition services are to be discussed and evidence that, if 

appropriate, a representative of any participating agency was invited to the IEP Team meeting with the prior consent of the e parent or 

student who has reached the age of majority. (20 U.S.C. 1416(a)(3)(B)) 

 

§ 711.41. IEP. 

 (a)  When a child with an IEP transfers to a charter school or cyber charter school, the charter school or cyber charter school is 

responsible upon enrollment for ensuring that the child receives special education and related services in conformity with the IEP, either 

by adopting the existing IEP or by developing a new IEP for the child in accordance with the requirements of IDEA.  

 (b)  For students who are 14 years of age or older, the charter school or cyber charter school shall include a transition plan which 

includes appropriate measurable postsecondary goals related to training, education, employment and, when appropriate, independent 

living skills.  

 (c)  The IEP of each student shall be implemented as soon as possible but no later than 10 school days after its completion. 

Authority 
   The provisions of this §  711.41 amended under sections 1732-A(c)(2) and 1749-A(b)(8) of the Charter School Law (24 P. S. 17-1732-

A(c)(2) and 17-1749-A(b)(8). 

Source 
   The provisions of this §  711.41 amended June 27, 2008, effective July 1, 2008, 38 Pa.B. 3593. Immediately preceding text appears at 

serial page (279625).  

 
 

 1. Are there appropriate measurable postsecondary goals in the areas of    
Y     N training, education, employment, and, where appropriate, independent living  

skills?  
Can the goals be counted? 
Will the goals occur after the student graduates from school? 

Based on the information available about this student, do the postsecondary goals seem appropriate for this student? 

If yes to all three guiding questions, then circle Y OR if a postsecondary goal is not stated, circle N 
2. Are the postsecondary goals updated annually? Y     N 

Were the postsecondary goals addressed/ updated in conjunction with the development of the current IEP? 

If yes, then circle Y OR if the postsecondary goals were not updated with the current IEP, circle N 
3. Is there evidence that the measurable postsecondary goals were based on 
age appropriate transition assessment(s)? 

 
Y     N 

Is the use of transition assessment(s) for the postsecondary goals mentioned in the IEP or evident in the student’s file? 

If yes, then circle Y OR if no, then circle N 
4. Are there transition services in the IEP that will reasonably enable the 

student to meet his or her postsecondary goals? 
 

Y     N 
Do the transition services listed in the student’s IEP that the student needs to reach the postsecondary goals include, as needed, 

instruction, related service(s), community experience, development of employment and other post-school adult living objectives, and if 
appropriate, acquisition of daily living skills and provision of a functional vocational evaluation 

If yes, then circle Y OR if no, then circle N 
5. Do the transition services include courses of study that will reasonably 
enable the student to meet his or her postsecondary goals? 

 
Y     N 

Do the transition services include courses of study that align with the student’s postsecondary goals? 

If yes, then circle Y OR if no, then circle N 
6.    Is (are) there annual IEP goal(s) related to the student’s transition 

service needs? 
 

Y     N 
Is (are) an annual goal(s) included in the IEP that is/are related to the student’s transition service needs? 

If yes, then circle Y OR if no, then circle N 
7. Is there evidence that the student was invited to the IEP Team meeting 

where transition services were discussed? 
 

Y     N 
For the current year, is there documented evidence in the IEP or cumulative folder that the student was invited to attend the IEP Team 
meeting, (e.g. a letter inviting the student to the meeting)? 

If yes, then circle Y OR if no, then circle N 
8. If appropriate, is there evidence that a representative of any participating 

agency was invited to the IEP Team meeting with the prior consent of the 

parent or student who has reached the age of majority? 

 
Y     N   NA 
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For the current year, is there evidence in the IEP that representatives of any of the following agencies/services were invited to 
participate in the IEP development including but not limited to:  postsecondary education, vocational education, integrated 

employment (including supported employment), continuing and adult education, adult services, independent living or community 
participation for the postsecondary goals? 

Was prior consent obtained from the parent (or student who has reached the age of majority)? 

If yes to both, then circle Y 

If no invitation is evident and a participating agency is likely to be responsible for providing or paying for transition services and 
there was consent to invite them to the IEP meeting, then circle N 

If it is too early to determine if the student will need outside agency involvement, or no agency is likely to provide or pay for transition 
services, circle NA 

If parent or individual student consent (when appropriate) was not provided, circle NA 
Does the IEP meet the requirements of Indicator 13? (Circle one) 

 
Yes (all Ys or NAs for each item (1 – 8) on the Checklist        or   No (one or more Ns circled) 



 
 

Instructions for Completing Checklist 
 
1.    Are there appropriate measurable postsecondary goals in the areas of training, 

education, employment, and, where appropriate, independent living skills? 
 

Find the postsecondary goals for this student 

If there are appropriate measurable postsecondary goals that address Training after high school, 

Education after high school, and Employment after high school, and (where appropriate) independent 

living Skills after high school  and if the identified postsecondary goals for Training, Education, and 

Employment, and (where appropriate) Independent Living Skills appear to be appropriate for the student, 

based on the other information regarding Present Levels of Academic and Functional Performance and / 

or the student’s strengths, preferences, and interests, circle Y 

If a student’s postsecondary goals in the areas of Training and Education address both training for a 

career and other education after high school (e.g., enrollment in an adult education program focused on 

both job and independent living skills; enrollment in a college program in preparation for a career in 

architecture), circle Y 

“it may not always be necessary for the student to have separate postsecondary goals for training and 

education in these instances. Based on the individual needs of the student and the student’s plans after 

leaving high school, it may be reasonable for an IEP Team to interpret the areas of training and 

education as overlapping in developing postsecondary goals for a student. In these instances, an IEP 

Team could develop a combined postsecondary goal in the areas related to training and education. 

Employment is a distinct 

activity from the areas related to training and education, and each student’s IEP must include a separate 

postsecondary goal in the area of employment. For further information see Questions and Answers on 

Secondary Transition, Revised September 2011, OSEP, Retrieved 

http://idea.ed.gov/explore/view/p/%2Croot%2Cdynamic%2CQaCorner%2C10%2C). 

If there are postsecondary goals that address Training after high school , Education after high school, and 

Employment after high school, and (where appropriate) Independent Living Skills after high school, but 

these goals are not measurable, circle N 

If there is misalignment between the student’s postsecondary goals, based on the information available 

(e.g., present levels of performance, student strengths, student interests, student preferences), circle N 

If there is not a postsecondary goal that addresses Training after high school, circle N 

If there is not a postsecondary goal that addresses Education after high school, circle N 

If there is not a postsecondary goal that addresses Employment after high school, circle N 

 
2.    Are the postsecondary goal(s) updated annually? 
 

If the postsecondary goals for Training, Education, Employment, and where appropriate 

Independent Living Skills are documented in the student’s current IEP, circle Y 

If the postsecondary goals for Training, Education, Employment, and where appropriate 

Independent Living Skills are not documented in the student’s current IEP, circle N 

If this is the student’s first IEP that addresses secondary transition services because the student just 

turned 16, it is considered an update for purposes of this checklist, so circle Y 

 
3.    Is there evidence that the measurable postsecondary goals were based on age 

appropriate transition assessment(s)? 
 
 

Find where information relates to assessment(s) and the transition component on the IEP 

(either in the IEP or the student’s file) 

For each postsecondary goal, if there is evidence that at least one age appropriate transition assessment was 

used to provide information on the student's needs, strengths, preferences, and interests regarding the 

postsecondary goals circle Y 
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For each postsecondary goal, if there is  no evidence that age appropriate transition assessment(s) 

provided information on the student’s needs, taking into account the student’s strengths, preferences, and 

interests [regarding the postsecondary goals,] circle N 

If a postsecondary goal area was addressed in item #1, but was not measurable and if there is age 

appropriate transition assessment information, from one or more sources, regarding the student’s needs, 

taking into account the student’s strengths, preferences, and interests [regarding this postsecondary goal], 

circle Y 

If a postsecondary goal area was addressed in item #1, but was not measurable and if there is not age 

appropriate transition assessment information provided on the student’s needs, taking into account the 

student’s strengths, preferences, and interests [regarding this postsecondary goal], circle N 

 
4.    Are there transition services in the IEP that will reasonably enable the student to meet his or 

her postsecondary goals? 

Find where transition services/activities are listed on the IEP 

For each postsecondary goal, is there a transition service such as instruction, related service, community 

experience, development of employment and other post-school adult living objectives, and   if 

appropriate, acquisition of daily living skill(s), and provision of a functional vocational evaluation) 

listed that will enable the student to meet   the postsecondary goal, circle Y 

For each postsecondary goal, if there is  no transition service that relates to a specific postsecondary goal, 

(a) type of instruction, (b) related service, (c) community experience, (d) development of employment and 

other post-school adult living objective, (e) if appropriate, acquisition of a daily living skill, or (f) if 

appropriate, provision of a functional vocational evaluation listed in the IEP that will enable the student to 

meet the postsecondary goal, circle N 

If a postsecondary goal area was addressed in item #1, but was not measurable and there is a transition 

service that will enable the student to meet that postsecondary goal, circle Y 

If a postsecondary goal area was addressed in item #1, but was not measurable and there is  no 

transition service listed that will enable the student to meet that postsecondary goal, circle N 

 
5.    Do the transition services include courses of study that will reasonably enable the student to 

meet his or her postsecondary goals? 
 

Locate the course of study (instructional program of study) or list of courses of study in the student’s 

IEP 

Are the courses of study a multi-year description of coursework from the student’s current to anticipated 

exit year that is designed to help achieve the student’s desired post-school goals? If yes, go to next 

instruction bullet. If no, circle N 

Do the courses of study align with the student’s identified postsecondary goals? If yes, circle 

Y. If no, circle N 

 

6.    Is (are) there annual IEP goal(s) that is (are) related to the student’s transition service needs? 
 

Find the annual goals, or, for students working toward alternative achievement standards, or States in 

which short-term objectives are included in the IEP, short-term objectives on the IEP For each of the 

postsecondary goal areas circled Y in question #1, if there is an annual goal or short-term objective 

included in the IEP related to the student’s transition service needs, 

circle Y 

For each of the postsecondary goals mentioned in question #1, if there is  no annual goal or short-term 

objective included in the IEP related to the student’s transition service needs, circle N 

If a postsecondary goal area was addressed in #1, but was not measurable, and an annual goal 

is included in the IEP related to the student’s transition service needs, circle Y 

If a postsecondary goal area was addressed in #1, but was not measurable, and there is  no 

annual goal included in the IEP related to the student’s transition service needs, circle N 
 

7.    Is there evidence that the student was invited to the IEP Team meeting where transition 

services were discussed? 
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Locate the evidence that the student was invited, (e.g., a copy of the student’s invitation to the IEP 

conference) Was the student invitation signed (by the LEA) and dated prior to the date of the IEP 

conference. If yes, circle Y. If no, circle N 

 
8.    If appropriate, is there evidence that a representative of any participating agency [that is 

likely to be responsible for providing or paying for transition services] was invited to the IEP 

Team meeting with the prior consent of the parent or student who has reached the age of 

majority? 

 

Find where persons responsible and/or agencies are listed on the IEP 

Are there transition services listed on the IEP that are likely to be provided or paid for by an outside 

agency? If yes, continue with next instruction bullet. If no, circle NA. 

Was parent consent or student consent (once student has reached the age of majority) to invite an outside 

agency(ies) obtained? If yes, continue with next instruction bullet. If no, circle NA If a postsecondary goal 

area was addressed in item #1, but was not measurable and there is evidence that agency(ies) for which 

parent/student had given their consent to invite, were invited to the IEP meeting to discuss transition, 

circle Y 

If a postsecondary goal area was addressed in item #1, but was not measurable and there is  no evidence 

that agency(ies) for which parent/student had given their consent to invite, were invited to the IEP 

meeting to discuss transition, circle N 

If it is too early to determine if this student will need outside agency involvement, circle NA 

 
Does the IEP meet the requirements of Indicator 13? 
 

 

If all Ys or NAs for each item (1 – 8) on the Checklist, then circle Yes 

If one or more Ns are circled, then circle No 

 
 
The National Secondary Transition Technical Assistance Center (NSTTAC) 
September, 2006; updated July, 2009; updated May, 2012Modified for Chapter 
711 Using the National Secondary Transition Technical Assistance Center 
(NSTTAC) September, 2006; updated July, 2009; updated May, 2012 
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INVITATION TO PARTICIPATE IN IEP MEETING & PROCEDURAL 
SAFEGUARDS 

 

Parent Involvement and Notification: 

 

It is required that Parents/Guardians are invited to be members of the IEP Team.  An 

Invitation to the IEP Meeting needs to be sent to the Parent/Guardian by the Special 

Education Teacher.  (The parent/Guardian is not required to attend the meeting.  They 

retain the right to refuse participation in the IEP PROCEEDINGS.) Invite the student if 

she/he turns 14 in the life of IEP.  Make a copy of the parent invitation for the student’s 

file. 

 A Member of the IEP team is not required to attend an IEP meeting in whole 

or part if:  The parent of the child and the LEA agree, due to the fact that the 

members’ area of the curriculum or related services is not being modified or 

discussed.  The parent’s agreement must be in writing prior to the meeting 

and maintained in the student’s file. 

 The parent is requested to sign and return the invitation in a timely manner.  

If the Special Education Teacher sends forms to the Parent/Guardian prior to 

the meeting and they are not returned (meeting confirmed via phone), begin 

the IEP Meeting with the presentation of these documents. 

 If the parent/Guardian opts not to attend the IEP meeting, the rest of the 

identified team members meet to determine the content of the IEP.  A copy 

of the final IEP document is sent to the parents, 

 

NOTE: In situations where parents share custody or if extenuating   

circumstances exist, send duplicate invitations to appropriate 

individuals.  Verify appropriate contacts with the Pennsylvania Cyber 

Charter School Front Office staff. 

 

If neither parent can attend, the public agency shall use other methods to ensure parent 

participation, including individual or conference telephone calls, emails, certified and 

first class mail, visits to home or place of business and offer of alternative means of 

meeting participation. 

 

When the Parent/Guardian still does not attend the scheduled meeting: 

1. Repeat the contact procedure 

2.  Document the additional attempts 

3. Unless this an initial placement, hold the IEP meeting without the 

Parent/Guardian, but with the remainder of the IEP Team 

4. For initial placements, contact the Director of Special Education. 

 

ATTENDANCE OPTIONS 

 

The Invitation to participate will list the IEP team members that are expected to attend  

The LEA and Special Education teacher are required participants, other team members 

may opt to not attend the meeting if the Parent/Guardian are  in agreement and notified in 

writing prior to the scheduled meeting date. In addition, team members not attending 
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must submit in writing, information pertaining to the student’s progress to the parents 10 

days prior to the scheduled meeting.   Parents are then offered the following options from 

the Invitation to participate in the IEP Team Meeting or Other Meeting. 

 
 I will attend the meeting. 
  

 I will NOT attend the meeting. 
  

 I wish to attend the meeting, but this time and/or location is not convenient. I prefer to meet  

 at the following date:   

 and time:   

 Please contact me to make alternative arrangements. 

 
Accommodations 

 

 I will need an interpreter. 
  

 I will need the following accommodations so that I may participate: 

  

 

NOTE:  If accommodations are needed and you are unaware of how to secure them, i.e.,  

              an interpreter, contact the Director of Special Education. 

 

INDIVIDUALIZED EDUCATION PROGRAM (IEP) MEETING 

 

 INDIVIDUAL IEP’s are developed as a Team process.  The initial version of the 

IEP must be clearly marked DRAFT and is subject to change based on Team 

discussions and recommendations. 

 

 An Annual IEP Meeting must be conducted no later than the anniversary date less 

one day.  (Be aware that IEP’s can be developed for less than a one-year period as 

determined by the IEP Team. 

 

 In developing each child’s IEP, the IEP Team shall consider 

 

a. The strengths of the child and the concerns of the parents for enhancing 

the education of their child;  

b. The results of the initial or most recent evaluation of the child; and  

c. As appropriate, the results of the child’s performance on any general State 

or district wide assessment programs;  

d. Data collected by the teaching staff. 

 

 A meeting may be conducted without a parent in attendance if the school staff is 

unable to secure the parents participation.  In this case, the school staff must have 

a record of the attempts to arrange a mutually agreed on time and place such as:  

 

a. Detailed records of telephone calls made or attempted and the results of 

      those calls; 

b. Copies of correspondence sent to the Parents and any responses received;   

      and, 

c. Detailed records of visits made to the parent’s home or place of  
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      employment and the results of those visits. 

d. Use of interpreters or other action, as appropriate.  The public agency shall 

take whatever action is necessary to ensure that the Parent understands the 

proceedings at the IEP Meeting, including arranging for an interpreter for 

parents with deafness or whose native language is other than English. 

 

INDIVIDUALIZED EDUCATION PROGRAM (IEP) 

 

1. Pennsylvania Cyber Charter School’s Procedures 

     

    The Special Education teacher must complete the following: 

 

 Complete all demographic information on page one of the IEP.  Identify parental 

custody and if any foster parent information under “other information”. 

 

 Obtain IEP Team signatures and titles at the beginning of the IEP meeting (this 

action verifies attendance at this meeting).  In addition, obtain Parent/Guardian 

signature for receipt of the Procedural Safeguards Notice. 

 

 The IEP Team must address Special Consideration (Section 1 of the IEP form) 

before developing the IEP. 

 

 Special Considerations that are checked indicate the need to develop IEP 

accommodations, etc. 

 

 The Present Levels of Education are determined by testing results, Class room 

performance and teacher and parent input.  Present Levels of Performance are 

included to indicate the strengths and weakness of the student at the time the IEP 

was developed. 

 

 When writing goals, testing accommodations and specially designed instruction 

indicate who is responsible, where instruction would occur and/or the frequency 

and expected duration. 

 

Upon Completion of the IEP: 

 

 The original copy of the IEP and the Invitation to the IEP meeting are to be placed 

in the central file by the Special Education teacher. 

  

 Give a copy of the IEP to the Parent/Guardian 

 

 Keep one copy for the Special Education Teacher file, scan and save the signed 

forms in the student’s secure electronic file and provide appropriate pages for 

each Related Instructional Provide. 

 

 Each teacher and provider is informed of (1) His or her specific responsibilities 

related to implementing the child’s IEP; and (2) the specific accommodations, 

modifications, and supports that must be provided for the child’s IEP. 
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2. Staff Involvement 

 

       Director of Special Education or/Designee 

       Special Education Teacher 

       Regular Education Teacher(s) 

 

3. Time Line 

 

Following a MDT meeting/completion of ER for initial placements; 

 

The Parent/Guardian has 10 school days prior to the IEP meeting to review 

the ER. Parents may opt to sign a document waiving the 10 day requirement if 

they choose to proceed sooner than the 10 day period.  If agreeable to the 

Parent/Guardian the IEP Meeting may occur at the same meeting.   

 

The IEP Team has 30 calendar days from the date of the 1
ST

 

Meeting/completion of the ER to develop the IEP (beyond the initial 60 

calendar days Evaluation Process. The IEP of each student shall be 

implemented as soon as possible but no later than 10 school days after its 

completion. 

 

Following an IEP Revision Meeting: 

 

 During the life of the IEP if the team determines that minor changes to the 

IEP are necessary they will be recorded on the first page of the IEP in the 

Addendum Section. Parents will be issued the Addendum page and asked 

to sign to indicate their agreement with the changes noted. Changes will 

be implemented according to the implementation dated stated on the IEP. 

If more than 2 areas require updating, the IEP team will meet and revise 

the IEP date, changing the IEP meeting date.   

 

4. Form(s) 

 

Invitation to Participate in IEP Meeting 

IEP Form 

 

NOTICE OF RECOMMENDED EDUCATIONAL PLACEMENT (NOREP) 

 

1. Pennsylvania Cyber Charter School’s Procedures 

 

 The NOREP must be signed by the Parent/Guardian before a placement in 

Special Education can begin for initial placements in Special Education 

because for this action, the school may not proceed without written 

consent  

 

a. The Director of Special Education or Special Education Teacher will make 

a reasonable attempt to obtain a signed NOREP. Parents will be notified 

when and how the NOREP will be sent home. The NOREP may be sent 
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via electronic mail and U.S. regular or certified mail.  If the 

parents/guardians have not responded within 5 calendar days the Special 

Education Teacher will call the parents to verify receipt of the first copy; 

answer questions the parents may have; remind parents of options 

available and send a second copy of the NOREP to the family via the first 

class mail, certified mail and email.  If after 10 school days, the NOREP 

has not been signed and returned, a third copy will be sent to the 

parents/guardians via email and first class and certified mail.  

Documentation of attempts to obtain parent signatures need to be attached 

to the IEP in the central file. 

 

 Written notice that meets the requirements must be given to the parents of 

the a child with a disability a reasonable time before the public agency 

proposes to initiate to change the identification, evaluation, or educational 

placement of the child of the provisions of FAPE to the child. 

 

 The Notice of Recommended Education Placement must be written in 

language understandable to the general public, and be provided in the 

native language of the Parent/Guardian or other mode of communication 

used by he parent/Guardian, unless it is clearly not feasible to do so. 

 

 1. If the native language or other mode of communication   

       of the Parent/Guardian is not a written language, the  

       public agency shall take steps to ensure: 

                  a. that the notice is translated orally or by other means  

             to the parent in his other native language or other  

             mode of communication; 

 b. that the parent/guardian understands the context of   

              the notice 

c.  that there is written evidence that the requirements  

              of this section have been met. 

 

A Notice of Educational Placement is written to reflect the recommended educational 

placement of the student as indicated by the IEP Team.  After reviewing the documents, 

the parents are given several options on the NOREP document to address the placement 

of their child. 

 

The options listed on the NOREP: 

 

Directions for Parent/Guardian/Surrogate: Please check one of the options, sign this 

form, and return it within 10 calendar days. In circumstances when this form is 

NOT completed and parental consent is NOT required, the school will proceed as 

proposed after 10 calendar days. 

 

 

I request an informal meeting with school personnel to discuss this recommendation. 

 

I approve this action/recommendation. 
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I do not approve this action/recommendation.  My reason for disapproval is: 

 

I request (Contact the Office for Dispute Resolution at 800-360-7282 for information on  

Mediation and Due Process Hearing): 

 

Except for placement in an interim alternative educational setting due to drugs, weapons, or serious 

bodily injury (§300.530(g), §300.530(i), and §300.531), if you do not approve the 

action/recommendation, your child will remain in the current program/placement only if you request 

a due process hearing or mediation through the Office for Dispute Resolution. If you do not request 

Due Process or Mediation through the Office for Dispute Resolution, the LEA will implement the 

action/recommendation. 

 

  
Mediation  

Due Process Hearing 

  

    

 

2. Staff Involvement 

 

Director of Special Education 

Special Education Teacher 

 

3. Timeline 

Issue the NOREP as soon as possible, but no later than 10 calendar days 

after the IEP meeting was held. 

 

4. Form(s) 

 

Notice of Recommended Educational Placement 

Procedural Safeguards Notice (If parent requests) 

 

IMPLEMENTATION OF THE IEP & STUDENT PROGRESS MONITORING. 

 

1. Pennsylvania Cyber Charter School’s Procedure(s) 

 

 The Special Education Teacher, regular education teacher and specialist 

identified in the student’s IEP are responsible for the implementation of 

the IEP goals, objectives, and specially designed instruction (including 

behavioral goals identified in the IEP or Positive Behavior Support Plan).  

 

 The Special Education Teacher is responsible for notifying stall members 

of relevant goals, objectives, related services and specially designed 

instruction, Extended School Year (ESY) data collection and testing 

accommodations. 
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 The child’s IEP is accessible to each Regular Education Teacher.  Special 

Education teacher, Related Service Provider, and other service provider 

who is responsible for is implementation. 

 

 Each teacher and provider is informed of: 

                     a.      His or her specific responsibilities related to implementing the  

            child’s IEP. 

b. The specific accommodations, modification and supports that must   

          be provided for the child in accordance with the IEP. 

c. Supports for school personnel must be provided by appropriate  

         staff as called for the IEP and monitored by the Special Education 

         Teacher. 

 

2. Staff Involvement 

 

Special Education Teacher 

 

Relevant staff (such ad Administrators, Guidance Counselors, Regular Education 

Teachers, Paraprofessionals, etc) as identified in the completed IEP. 

 

3. Timelines 

  Implement an initial IEP by stated implementation date, but no later than  

       10 school days after the IEP Team meeting is held. 

 Report student progress toward annual goals at a minimum of 3 times  

         a year in conjunction with the regular education students. 

 

4. Form(s) 

Completed IEP Form 

Progress monitoring grids as listed in Section III of the IEP 

Goals and Objectives from the current IEP 

 

IMPLEMENTATION OF THE IEP & STUDENT PROGRESS MONITORING 

 

PROCEDURES FOR IDENTIFIED STUDENTS WHO MOVE INTO THE 

SCHOOL FROM ANOTHER PENNSYLVANIA DISTRICT OR OUT OF THE 

STATE 

When a child with an IEP transfers to a charter school, the charter school is responsible 

upon enrollment for ensuring that the child receives special education and related services 

in conformity with the IEP, either by adopting the existing IEP or by developing a new 

IEP for the child in accordance with the requirements of IDEA. 

When the educational records for a child with a disability are transferred from a public 

agency, private school, approved private school or private agency, to a charter school, the 

public agency, private school, approved private school or private agency from which the 

child transferred shall forward all of the child's educational records, including the most 

recent IEP, within 10 days after the public agency, private school, approved private 
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school or private agency is notified in writing that the child is enrolled in a charter 

school. 

Charter schools shall maintain educational records for children with disabilities consistent 

with the regulations for the Family Educational Rights and Privacy Act of 1974 (20 

U.S.C.A. §§ 1221 note and 1232g) in 34 CFR Part 99 (relating to family educational 

rights and privacy). 

Procedures: 

 

1. The Parent/Guardian registers an identified student. 

 

2. Enrollment will notify the Director of Special Education who accepts records and 

assigns the student to the appropriate class when a newly enrolled student has the 

required documentation needed to received Special education services. 

   

3. Special Education records will be given to the Director of Special Education who 

distributes to the Special Education Teacher assigned to the Student’s grade level. 

 

4. Ask the Parent/Guardian to sign a RELEASE OF INFORMATION FORM WITH  

    THE COMPLETE ADDRESS AND TELEPHONE NUMBER OF THE SENDING 

SCHOOL/DISTRICT, IF AVAILABLE.  If records are not received within 10 days,, 

the Secretary will call the sending school and send written correspondence in an effort 

to get a verbal confirmation of placement and a commitment that the District will be 

mailing/faxing the records to the receiving school.  If parent shares current IEP with 

NOREP, IEP needs to be implemented immediately.  If records are not maintained after 

written correspondence is sent, contact legal to follow-up with obtaining student 

records.  Maintain evidence of written correspondence sent to the School/District. 

 

5. If verification of special education does not occur within two weeks, begin the  

 Evaluation Process to the extent permitted under law by issuing a permission to 

evaluate form.  Implement the current IEP in the interim.  Contact legal for advice on a 

case by case basis if records are not obtained from the school/district. 

 

6. The Special Education Teacher will call a meeting by identifying and coordinating an  

    Intake Meeting, which may include the Director of Special Education,   

    Psychologist, Guidance Counselor, Teacher, Nurse, and other relevant staff within two   

    weeks form date of receipt of special Education documents from parents or sending  

    district/school. 

 

7. The Special Education Teacher will complete the Invitation to the IEP Meeting, select  

 the Other Meeting Option as an Intake Meeting and identify the purposes as a Review 

of Records.  The Special Education Teacher will send this completed Invitation to the 

IEP Meeting and Procedural Safeguards Notice to the Parent/Guardian.  (Invite the 

student if he/she turns 14 in the current school year.)  Copies of this invitation will be 

sent to all other staff members who have been identified as IEP team Members. 

 

8. The IEP Team will meet to review records, determine the appropriateness of  

    placement, and discuss if further evaluation is necessary. 
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9. If more information is needed, ask the Parent/Guardian to sign the Permission to   

    Re- Evaluate following the Re-evaluation Process list. 

 

        10. Copies of this invitation will be sent to all other staff members who have been  

    identified as IEP Team Members. 

 

11. Follow same procedures for IEP Meeting, IEP, NOREP, Parent Options, and  

     Implementations, as used for reevaluation of current special education students. 

 

PROCEDURES FOR REEVALUTIONS 

 The parent or teacher of a child with a disability has the right under 34 CFR Part 

300.303(b) (relating to reevaluations) to request a reevaluation annually. More frequent 

reevaluations may only occur if the parent and charter school or cyber charter school 

agree.  In addition to the requirements incorporated by reference in 34 CFR 300.303 

(relating to reevaluation), reevaluation time line will be 60 calendar days, except that the 

calendar days from the day after the last day of the spring school term up to and including 

the day before the first day of the subsequent fall school term will not be counted. 

Charter schools shall reevaluate students with disabilities at least once every 3 years. 

Children with disabilities who are identified as mentally retarded shall be reevaluated at 

least once every 2 years 

A. Reevaluation Determination Options 

 

At a minimum of 60 days prior to the three/two year anniversary date of the existing 

Evaluation Report the parents/guardians will be sent the Permission to Reevaluate Form 

or Agreement to Waive Reevaluation form.  

 

When the LEA is not recommending a re-evaluation the parents are issued an 

agreement to Waive Re-evaluation form with the following options for 

parents/guardians: 

 

 Yes, I agree that my child does not need to be reevaluated at this time; however  

               I understand that I may request a reevaluation at a later date. 

 

 No, I do not agree to waive a reevaluation and would like to have my child reevaluated. 

 

OR 

 

The LEA or parents/ guardians are recommending a reevaluation or the student has the 

diagnosis of Mental Retardation a Permission to Re-evaluate form will be issued with the 

following options for parents/guardians:  

 

 I consent to a re-evaluation  
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 I do not consent to a re-evaluation; I would like to schedule: 

 Mediation 

 Due Process hearing 

 

 I would like to schedule an informal meeting with school personnel to discus 

this request.  

 

The School Psychologist and other relevant staff members will conduct the re-evaluation 

by following the evaluation procedures above. 

 

Transition services participants: 

1. The public agency shall invite a student with a disability of age to attend his or  

     her IEP meeting if a purpose of the meeting will be the consideration of the  

     Student’s transition services needed. 

 

a) If the student does not attend the IEP meeting, the public agency shall take  

           other steps to ensure that the student’s preferences and interest are   

            considered. 

b) In implementing the requirements, the public agency also shall invite a  

c) representative of any other agency that is likely to be responsible for 

providing or paying for transition services. 

d) If an agency invited to send a representative to a meeting does not do so, 

the public agency shall take other steps to obtain participation of the other 

agency in the planning of any transition services. 

e) The determination of the knowledge or special expertise of any individual 

f) described in this section shall be made by the party (parents or public  

g) agency) who invited the individual to be a member of the IEP Team. 

h) Designating a public agency representative.  A public agency may 

designate 

i) another public agency member of the IEP Team to also serve as the 

agency  

j) representative, if the criteria described in this section are satisfied. 

 

PERMISSION TO REEVALUATE & PROCEDURAL SAFEGUARDS NOTICE 

 

 If information is needed, ask the Parent/Guardian to sign the Permission to 

Reevaluate and give the Parent/Guardian a copy of the Procedural Safeguards 

Notice.  (If not previously sent) 

 

 The Parent/Guardian will be asked to complete the Social Developmental History 

Form and Behavior Rating Scale. 

 

 Notice is written in understandable language.  The notice required under 

paragraph (1) of this section must be met 

 When the Team determines a lack of student progress and identifies a need to 

refer for reevaluation, the following procedures will be followed: 
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1. At the conclusion of the Team meeting under the supervision of the 

special Education Teacher will complete the Student Referral Form.  The 

Special Education Teacher will contact the Psychologist and review the 

referral/background information in order to accurate identify the types of 

tests and procedures that will be listed on the Permission to Reevaluate 

Form.  This will be done in order for the Parents to provide informed 

consent. 

2. The Special Education Teacher will give the Parent/Guardian the  

      Social Developmental History(parent interview), behavior, social 

   or adaptive check lists and provide a copy of the Procedural 

Safeguards Notice to the Parent/Guardian.  Pennsylvania Cyber 

Charter School requests that these forms be returned in a timely 

manner to the Special Education Teacher. 

c. If a verbal request is made by Parent/Guardian, staff must determine 

the reason for the request and evaluate appropriate course of 

action.  Ask the parent to make a written request, stating concerns 

to assist in determining the appropriate assessment tools to be used 

for formal re-evaluation. If it is determined that the child will be 

re-evaluated by a school psychologist a permission to re-evaluate 

will be sent to the Parent/Guardian with procedural safeguards 

within ten (10) school days. 

 

NOTE: The Social Developmental History and behavior rating scales are 

extremely important to the psychologist for the reevaluation process.  However, if 

the information is  returned without the Parent Report the Special Education 

teacher will forward the remaining parts of the referral packet to the School 

Psychologist indicating that the Social Developmental History has not been 

returned.  A record must be kept in the student’s file so that parent input into the 

reevaluation process was sought – when, how, and by who should be noted. 

 

The Special Education Teacher will supply the evaluation packet to the school 

psychologist. 

 

REEVALUATION/ RE-EVALUATION REPORT 

 

1. Pennsylvania Cyber Charter School’s Procedures for conducting a Re-

evaluation follow the same procedures previously identify under the 

“Evaluation” and “Evaluation Report” sections on pages 8-11.  

 

 2.  Forms 

Evaluation Report 

Reevaluation Report 

Waiver- Release of 10 day review 

Invitation to Participate in the IEP Meeting 

Notice of Recommended Educational Placement 
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IEP TEAM MEMBERS DETRMINED 

 

The IEP Team members are identified under the “Individual Education (IEP) Process 

above.  

 

INVITATION TO PARTICIPATE IN IEP MEETING & PROCEDURAL 

SAFEGUARDS NOTICE 

 

The procedure for issuing the “Invitation to Participate” and “Procedural Safeguards” are 

identified previously under the Invitation to participate in IEP meeting and Procedural 

Safeguard Notice section above.  

 

IEP DEVELOPMENT PROCEDURES 

 

The procedures for the development of the IEP are identified previously under the 

Individual Plan Meeting and Individual Education Plan (IEP) sections above.  

 

 

NOTICE OF RECOMMENDED EDUCATIONAL PLACEMENT (NOREP) 

 

The procedures for the use of the NOREP are previous listed under the Notice of 

Recommended Educational Placement (NOREP) above. 

 

 

PROCEDURE FOR AN IEP REVISION/REVIEW MEETING 

 

The Special Education Teacher will conduct an IEP Review/Revision Meeting 

In response to a Parent/Guardian request, express Parent/Guardian or Staff concerns, lack 

of student progress on the goals, behavior/disciplinary issues that are not currently 

addressed in the IEP or the Positive Behavior support Plan. This may be a face to face 

meeting or may occur via a phone conference with the parent/guardian.  

 

When information comes to the attention of the Special Education Teacher that may 

result in the modification of the IEP that may address the need for the addition or deletion 

of goals, objectives, specially designed instruction, related services, and/or supports for 

staff, etc. 

 

In response to a disciplinary infraction 

 

In response to a pattern of behaviors that impedes the student’s learning or the learning of 

others or during a Manifestation Determination Meeting 

 

C. In the case of an IEP Revision, the Special Education Teacher 

 

   *Will respond in a timely fashion 
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   *Will inform the invite appropriate IEP Team Members 

 

4. The Special Education Teacher will complete the Invitation to Participate in the IEP 

Meeting and identify it as an IEP Meeting for the purpose of review and possible 

revision of the IEP.  The Special Education Teacher will send this completed Invitation 

and the Procedural Safeguards Notice to the Parent/Guardian (Invite the student if 

he/she turns 14 in the current school year)  Copies of the Invitation will be sent to all 

other staff members who have been identified as IEP Team Members.  The special 

Education Teacher will refer to and follow the guidelines as stated previously under the 

IEP Process Section of this document.  (Special Education teachers will ensure that all 

contactor attempted contact with the parent/guardian is documented on the form and 

made part of the student’s main IEP file.) 

 

 If the Special Education Teacher is unable to send the Invitation to the IEP 

Meeting  or Other Meeting and Procedural Safeguards Notice to the 

Parent/Guardian prior to the meeting, begin the IEP Revision Meeting with the 

presentation of these documents. 

 

NOTE:  Make a copy of Parent/Guardian Invitation for the student’s file 

 

4. The Special Education Teacher will convene an IEP Team Meeting (with appropriate 

staff in attendance) open the IEP and make the appropriate changes.  This document 

becomes the new IEP for the student. 

 

 

  The anniversary date of the initial IEP will remain the same as the IEP that was 

developed on the anniversary date (one day less than one year) of the previous 

IEP. 

 

  Minor revisions may address activities such as readjusting the short-term 

objectives, methods of evaluation, or additional specially designed instructions.  

All revisions and addendums will be noted, dated and signed beginning on the 

front page of the IEP document. 

 

  When addition or deletion of IEP goals occurs, a review of the entire body of the 

IEP needs to happen.  In such a case, it might be appropriate to identify a new 

anniversary date. 

 

  In the case of major IEP revisions (that ma include additional assessment 

activities; goals, objectives and specially designed instruction; and/or supports for 

staff, review the need to reestablish a new anniversary date  A revised IEP needs 

to be rewritten in a way that indicates agreement along with a new cover sheet 

and anniversary date, if appropriate. 

 

 

 Upon completion of the IEP meeting, the special Education Teacher will send the  

            original copy of the IEP and the Invitation to the CEO for Learning     
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            Support to be placed in the central file. 

 

  Give a copy of the IEP to the Parent/Guardian. 

 

 Keep one copy for the Special education Teacher file, and provide a copy for each 

Related Staff Provider. 

 

When a Parent/Guardian requests a meeting to discuss programmatic concerns and/or 

IEP issues, the Special Education Teacher can conduct a conference to provide 

further clarification of the IEP.  Document such conversations or conferences for your 

records. 

 

If it is determined at this meeting/converence with the Parent/Guardian that IEP 

revisions need to occur, follow the procedures that are listed in this section and 

conduct an IEP Revision Meeting of this document. 
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EXTENDED SCHOOL YEAR SERVICES 
 

 (a)  In addition to the requirements incorporated by reference in 34 CFR 300.106 

(relating to extended school year services), cyber charter schools shall use the 

following standards for determining whether a student with disabilities requires ESY 

as part of the student’s program:  

   (1)  At each IEP meeting for a student with disabilities, the cyber charter school 

shall determine whether the student is eligible for ESY services and if so, make 

subsequent determinations about the services to be provided.  

   (2)  In considering whether a student is eligible for ESY services, the IEP team shall 

consider the following factors, however, no single factor will be considered 

determinative:  

     (i)   Whether the student reverts to a lower level of functioning as evidenced by a 

measurable decrease in skills or behaviors which occurs as a result of an interruption 

in educational programming (Regression).  

     (ii)   Whether the student has the capacity to recover the skills or behavior patterns 

in which regression occurred to a level demonstrated prior to the interruption of 

educational programming (Recoupment).  

     (iii)   Whether the student’s difficulties with regression and recoupment make it 

unlikely that the student will maintain the skills and behaviors relevant to IEP goals 

and objectives.  

     (iv)   The extent to which the student has mastered and consolidated an important 

skill or behavior at the point when educational programming would be interrupted.  

     (v)   The extent to which a skill or behavior is particularly crucial for the student to 

meet the IEP goals of self-sufficiency and independence from caretakers.  

     (vi)   The extent to which successive interruptions in educational programming 

result in a student’s withdrawal from the learning process.  

     (vii)   Whether the student’s disability is severe, such as autism/pervasive 

developmental disorder, serious emotional disturbance, severe mental retardation, 

degenerative impairments with mental involvement and severe multiple disabilities.  

 (b)  Reliable sources of information regarding a student’s educational needs, 

propensity to progress, recoupment potential and year to year progress may include 

the following:  

   (1)  Progress on goals in consecutive IEPs.  

   (2)  Progress reports maintained by educators, therapists and others having direct 

contact with the student before and after interruptions in the education program.  

   (3)  Reports by parents of negative changes in adaptive behaviors or in other skill 

areas.  

   (4)  Medical or other agency reports indicating degenerative-type difficulties, which 

become exacerbated during breaks in educational services.  

   (5)  Observations and opinions by educators, parents and others.  

   (6)  Results of tests, including criterion-referenced tests, curriculum-based 

assessments, ecological life skills assessments and other equivalent measures.  

 (c)  The need for ESY services will not be based on any of the following:  

   (1)  The desire or need for day care or respite care services.  

   (2)  The desire or need for a summer recreation program.  



 

 63 

   (3)  The desire or need for other programs or services that while they may provide 

educational benefit, are not required to ensure the provision of a FAPE.  

 (d)  Students with severe disabilities such as autism/pervasive developmental 

disorder, serious emotional disturbance; severe mental retardation; degenerative 

impairments with mental involvement; and severe multiple disabilities require 

expeditious determinations of eligibility for ESY services to be provided as follows:  

   (1)  Parents of students with severe disabilities shall be notified by the cyber charter 

school of the annual review meeting to ensure their participation.  

   (2)  An IEP review meeting must occur no later than February 28 of each school 

year for students with severe disabilities.  

   (3)  The notice of recommended educational placement (NOREP) shall be issued to 

the parent no later than March 31 of the school year for students with severe 

disabilities.  

   (4)  If a student with a severe disability transfers into a cyber charter school after 

the dates in paragraphs (2) and (3), and the ESY eligibility decision has not been 

made, the eligibility and program content must be determined at the IEP meeting.  

 (e)  Cyber charter schools shall consider the eligibility for ESY services of all 

students with disabilities at the IEP meeting. ESY determinations for students other 

than those described in subsection (d) are not subject to the time lines in subsection 

(d). However, these determinations shall still be made in a timely manner. If the 

parents disagree with the cyber charter school’s recommendation on ESY, the parents 

will be afforded an expedited due process hearing. 
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Positive behavior support 

 (a)  Positive rather than negative measures shall form the basis of positive behavior 

support programs to ensure that all students shall be free from demeaning treatment, the 

use of aversive techniques and the unreasonable use of restraints. Behavior support 

programs must include research based practices and techniques to develop and maintain 

skills that will enhance an individual student’s opportunity for learning and self-

fulfillment. Behavior support programs and plans shall be based on a functional 

assessment of behavior and utilize positive behavior techniques. When an intervention is 

needed to address problem behavior, the types of intervention chosen for a particular 

student must be the least intrusive necessary. The use of restraints is considered a 

measure of last resort, only to be used after other less restrictive measures, including de-

escalation techniques in accordance with subsection (c)(2).  

 (b)  Notwithstanding the requirements incorporated by reference in 34 CFR 300.34, 

300.324, 300.530 (relating to related services; development, review, and revision of IEP; 

and authority of school personnel), with regard to a child’s behavior, the following words 

and terms, when used in this section, have the following meanings, unless the context 

clearly indicates otherwise:  

 

   Aversive techniques—Deliberate activities designed to establish a negative association 

with a specific behavior.  

 

   Positive behavior support plan—A plan for students with disabilities who require 

specific intervention to address behavior that interferes with learning. A positive behavior 

support plan shall be developed by the IEP team, be based on a functional behavior 

assessment and become part of the student’s IEP. These plans include methods that 

utilize positive reinforcement and other positive techniques to shape a student’s behavior, 

ranging from the use of positive verbal statements as a reward for good behavior to 

specific tangible rewards.  

 

   Restraints—  

     (i)   The application of physical force, with or without the use of a device, for the 

purpose of restraining the free movement of a student’s body. The term does not include 

briefly holding, without force, a student to calm or comfort him, guiding a student to an 

appropriate activity, or holding a student’s hand to safely escort him from one area to 

another.  

     (ii)   Excluded from this definition are hand-over-hand assistance with feeding or task 

completion and techniques prescribed by a qualified medical professional for reasons of 

safety or for therapeutic or medical treatment, as agreed to by the student’s parents and 

specified in the IEP. Devices used for physical or occupational therapy, seatbelts in wheel 

chairs or on toilets used for balance and safety, safety harnesses in buses, and functional 

positioning devices are examples of mechanical restraints which are excluded from this 

definition, and governed by subsection (d).  
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 (c)  Restraints to control acute or episodic aggressive or self-injurious behavior may be 

used only when the student is acting in a manner as to be a clear and present danger to 

himself, to other students or to employees, and only when less restrictive measures and 

techniques have proven to be or are less effective.  

   (1)  The use of restraints to control the aggressive behavior of an individual student 

shall cause the charter school or cyber charter school to notify the parent of the use of 

restraint and shall cause a meeting of the IEP team within 10 school days of the 

inappropriate behavior causing the use of restraints, unless the parent, after written 

notice, agrees in writing to waive the meeting. At this meeting, the IEP team shall 

consider whether the student needs a functional behavioral assessment, reevaluation, a 

new or revised positive behavior support plan or a change of placement to address the 

inappropriate behavior.  

   (2)  The use of restraints may only be included in a student’s IEP when:  

     (i)   Utilized with specific component elements of positive behavior support.  

     (ii)   Used in conjunction with the teaching of socially acceptable alternative skills to 

replace problem behavior.  

     (iii)   Staff are authorized to use the procedure and have received the staff training 

required.  

     (iv)   There is a plan in place for eliminating the use of restraint through the 

application of positive behavior support.  

   (3)  The use of prone restraints is prohibited in educational programs. Prone restraints 

are those in which a student is held face down on the floor.  

   (4)  The use of restraints may not be included in the IEP for the convenience of staff, as 

a substitute for an educational program or employed as punishment.  

   (5)  Charter schools and cyber charter schools shall maintain and report data on the use 

of restraints as prescribed by the Secretary. The report will be reviewed during cyclical 

compliance monitoring conducted by the Department.  

 (d)  Mechanical restraints, which are used to control involuntary movement or lack of 

muscular control of students when due to organic causes or conditions, may be employed 

only when specified by an IEP and as determined by a medical professional qualified to 

make the determination, and as agreed to by the student’s parents. Mechanical restraints 

must prevent a student from injuring himself or others or promote normative body 

positioning and physical functioning.  

 (e)  The following aversive techniques of handling behavior are considered inappropriate 

and may not be used by charter schools or cyber charter schools in educational programs:  

   (1)  Corporal punishment.  
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   (2)  Punishment for a manifestation of a student’s disability.  

   (3)  Locked rooms, locked boxes or other locked structures or spaces from which the 

student cannot readily exit.  

   (4)  Noxious substances.  

   (5)  Deprivation of basic human rights, such as withholding meals, water or fresh air.  

   (6)  Suspensions constituting a pattern.  

   (7)  Treatment of a demeaning nature.  

   (8)  Electric shock.  

 (f)  Charter schools and cyber charter schools have the primary responsibility for 

ensuring that behavior support programs are in accordance with this chapter, including 

the training of personnel for the use of specific procedures, methods and techniques, and 

for having a written policy and procedures on the use of behavior support techniques and 

obtaining parental consent prior to the use of restrictive or intrusive procedures or 

restraints.  

 (g)  Charter schools and cyber charter schools may convene a review, including the use 

of human rights committees, to oversee the use of restrictive or intrusive procedures or 

restraints.  

 (h)  Subsequent to a referral to law enforcement, for a student with a disability who has a 

positive behavior support plan, an updated functional behavior assessment and positive 

behavior support plan shall be required. 
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Suspension and expulsion 

 (a)  For purposes of this chapter, the terms ‘‘suspension’’ and ‘‘expulsion’’ have the 

meanings set forth in §  12.6 (relating to exclusions from school).  

 (b)  Charter schools and cyber charter schools shall comply with Chapter 12 (relating to 

students) and 34 CFR 300.530—300.537, regarding discipline procedures.  

 (c)  Any removal from the current educational placement is a change of placement for a 

student who is identified with mental retardation.  

 (d)  When a child with a disability has been expelled from a charter school or cyber 

charter school, the charter school or cyber charter school shall provide the child with a 

disability with the education required under §  12.6(e) until the charter school or cyber 

charter school is notified in writing that the child is enrolled in another public agency, 

private school, approved private school or private agency.  

 (e)  Notwithstanding the requirements incorporated by reference in 34 CFR 

300.530(b) and 300.536 (relating to authority of school personnel; and change of 

placement because of disciplinary removals), a disciplinary exclusion of a student with a 

disability for more than 15 cumulative school days in a school year will be considered a 

pattern so as to be deemed a change in educational placement. 
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DISCIPLINE OF STUDENTS WITH DISABILITIES 

There are special rules in Pennsylvania for excluding children with disabilities for 

disciplinary reasons as set forth in Chapter 711 of Title 22 of the Pennsylvania Code as 

well as the Procedural Safeguards Notice available through PaTTAN.  The Board of 

Trustees directs compliance with these requirements and directs the Chief Executive 

Officer (“CEO”) or his designee to implement procedures necessary to effectuate the 

following: 

AUTHORITY OF SCHOOL PERSONNEL (34 CFR §300.530) 

1. Case-by-case determination 

The Pennsylvania Cyber Charter School (“Charter School”) personnel may consider any 

unique circumstances on a case-by-case basis, when determining whether a change of 

placement, made in accordance with the following requirements related to discipline, is 

appropriate for a child with a disability who violates a school code of student conduct. 

2. General 

To the extent that they also take such action for children without disabilities, school 

personnel may, for not more than 10 consecutive school days, remove a child with a 

disability (other than a child with mental retardation) who violates a code of student 

conduct from his or her current placement to an appropriate interim alternative 

educational setting, another setting, or suspension. School personnel may also impose 

additional removals of the child of not more than 10 consecutive school days in that same 

school year for separate incidents of misconduct, as long as those removals do not 

constitute a change of placement (see Change of Placement Because of Disciplinary 

Removals for the definition, below) or exceed 15 cumulative school days in a school 

year. Once a child with a disability has been removed from his or her current placement 

for a total of 10 school days in the same school year, Charter School  must, during any 

subsequent days of removal in that school year, provide services to the extent required 

below under the sub-heading Services. 

3. Additional authority 

If the behavior that violated the student code of conduct was not a manifestation of the 

child’s disability (see Manifestation determination, below) and the disciplinary change 

of placement would exceed 10 consecutive school days, school personnel may apply the 

disciplinary procedures to that child with a disability in the same manner and for the 

same duration as it would to children without disabilities, except that the school must 

provide services to that child as described below under Services. The child’s IEP Team 

determines the interim alternative educational setting for such services. Under PA special 

education regulations, a disciplinary exclusion of a student with a disability for more than 

15 cumulative school days in a school year will be considered a pattern so as to be 

deemed a change in educational placement (explained under Change of Placement 

Because of Disciplinary Removals).  Charter School  is required to issue a NOREP/Prior 

Written Notice to parents prior to a removal that constitutes a change in placement 

(removal for more than 10 consecutive days or 15 cumulative days). 
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4. Services 

The services that must be provided to a child with a disability who has been removed 

from the child’s current placement may be provided in an interim alternative educational 

setting. A charter school  is only required to provide services to a child with a disability 

who has been removed from his or her current placement for 10 school days or less in 

that school year, if it provides services to a child without disabilities who has been 

similarly removed. Students may have the responsibility to make up exams and work 

missed while being disciplined by suspension and may be permitted to complete these 

assignments within guidelines established by their charter school. 

A child with a disability who is removed from the child’s current placement for more 

than 10 consecutive school days must: 

a. Continue to receive educational services, so as to enable the child to continue to 

participate in the general education curriculum, although in another setting, and to 

progress toward meeting the goals set out in the child’s IEP; and 

b. Receive, as appropriate, a functional behavioral assessment, and behavioral 

intervention services and modifications that are designed to address the behavior 

violation so that it does not happen again. 

 

After a child with a disability has been removed from his or her current placement for 10 

school days during one school year, or if current removal is for 10 consecutive school 

days or less, and if the removal is not a change of placement (see definition below), then 

school personnel, in consultation with at least one of the child’s teachers, determine the 

extent to which services are needed to enable the child to continue to participate in the 

general education curriculum, although in another setting, and to progress toward 

meeting the goals set out in the child’s IEP. 

If the removal is a change of placement (see definition below), the child’s IEP Team 

determines the appropriate services to enable the child to continue to participate in the 

general education curriculum, although in another setting, and to progress toward 

meeting the goals set out in the child’s IEP. 

5. Manifestation determination 

Within 10 school days of any decision to change the placement of a child with a disability 

because of a violation of a code of student conduct (except for a removal that does not 

constitute a change in educational placement i.e., is for 10 consecutive school days or less 

and not a change of placement), Charter School, the parent, and relevant members of the 

IEP Team (as determined by the parent and Charter School) must review all relevant 

information in the student’s file, including the child’s IEP, any teacher observations, and 

any relevant information provided by the parents to determine: 

a. If the conduct in question was caused by, or had a direct 

and substantial relationship to, the child’s disability; or 
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b. If the conduct in question was the direct result of Charter 

School’s failure to implement the child’s IEP. 

If Charter School, the parent, and relevant members of the child’s IEP Team determine 

that either of those conditions were met, the conduct must be determined to be a 

manifestation of the child’s disability. 

If Charter School, the parent, and relevant members of the child’s IEP Team determine 

that the conduct in question was the direct result of Charter School’s failure to implement 

the IEP, Charter School must take immediate action to remedy those deficiencies. 

6. Determination that behavior was a manifestation of the 

child’s disability 

If Charter School, the parent, and relevant members of the IEP Team determine that the 

conduct was a manifestation of the child’s disability, the IEP Team must either: 

a. Conduct a functional behavioral assessment, unless Charter School 

had conducted a functional behavioral assessment before the behavior 

that resulted in the change of placement occurred, and implement a 

behavioral intervention plan for the child; or 

b. If a behavioral intervention plan already has been developed, review 

the behavioral intervention plan, and modify it, as necessary, to 

address the behavior. 

Except as described below under the sub-heading Special circumstances, the Charter 

School must return the child to the placement from which the child was removed, unless 

the parent and Charter School agree to a change of placement as part of the modification 

of the behavioral intervention plan. 

7. Special circumstances 

Whether or not the behavior was a manifestation of the child’s disability, school 

personnel may remove a student to an interim alternative educational setting (determined 

by the child’s IEP Team) for up to 45 school days, if the child: 

a. Carries a weapon (see the Definitions below) to school or has a 

weapon at school, on school premises, or at a school function under 

the jurisdiction of Charter School; 

b. Knowingly has or uses illegal drugs (see the Definitions below), or 

sells or solicits the sale of a controlled substance, (see the Definitions 

below), while at school, on school premises, or at a school function 

under the jurisdiction of Charter School; or 

c. Has inflicted serious bodily injury (see the Definitions below) upon 

another person while at school, on school premises, or at a school 

function under the jurisdiction of the State Educational Agency or a 

charter school. 



 

 71 

8. Definitions 

a. Controlled substance means a drug or other substance identified under 

schedules I, II, III, IV, or V in section 202 (c) of the Controlled 

Substances Act (21 U.S.C. 812(c)). 

b. Illegal drug means a controlled substance; but does not include a 

controlled substance that is legally possessed or used under the 

supervision of a licensed health-care professional or that is legally 

possessed or used under any other authority under that Act or under 

any other provision of Federal law. 

c. Serious bodily injury has the meaning given the term “serious bodily 

injury” under paragraph (3) of subsection (h) of section 1365 of title 

18, United States Code. 

d. Weapon has the meaning given the term “dangerous weapon” under 

paragraph (2) of the first subsection (g) of section 930 of title 18, 

United States Code. 

9. Notification 

On the date it makes the decision to make a removal that is a change of placement of the 

child because of a violation of a code of student conduct, Charter School must notify the 

parents of that decision, and provide the parents with a procedural safeguards notice. 

Change Of Placement Because Of Disciplinary Removals 

A removal of a child with a disability from the child’s current educational placement is a 

change of placement requiring a NOREP/prior written notice if: 

1. The removal is for more than 10 consecutive school days; or 

2. The removal is for 15 cumulative school days total in any one school 

year; 

3. The child has been subjected to a series of removals that constitute a 

pattern because: 

a. The series of removals total more than 10 school days in a school year; 

b. The child’s behavior is substantially similar to the child’s behavior in 

previous incidents that resulted in a series of removals; 

c. Of such additional factors as the length of each removal, the total amount 

of time the child has been removed, and the proximity of the removals to 

one another; and 

Whether a pattern of removals constitutes a change of placement is determined on a case-

by-case basis by Charter School and, if challenged, is subject to review through due 

process and judicial proceedings. 
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Determination of Setting  

The IEP team must determine the interim alternative educational setting for removals that 

are changes of placement, and removals under the headings Additional authority and 

Special circumstances, above. 

1. General 

The parent of a child with a disability may file a due process complaint (see above) to 

request a due process hearing if he or she disagrees with: 

a. Any decision regarding placement made under these discipline 

provisions; or 

b. The manifestation determination described above. 

Charter School may file a due process complaint (see above) to request a due process 

hearing if it believes that maintaining the current placement of the child is substantially 

likely to result in injury to the child or to others. 

2. Authority of hearing officer 

A hearing officer that meets the requirements described under the sub-heading Impartial 

Hearing Officer must conduct the due process hearing and make a decision.  

The hearing officer may: 

a. Return the child with a disability to the placement from which the 

child was removed if the hearing officer determines that the removal 

was a violation of the requirements described under the heading 

Authority of School Personnel, or that the child’s behavior was a 

manifestation of the child’s disability; or 

b. Order a change of placement of the child with a disability to an 

appropriate interim alternative educational setting for not more than 45 

school days if the hearing officer determines that maintaining the 

current placement of the child is substantially likely to result in injury 

to the child or to others. 

These hearing procedures may be repeated, if Charter School believes that returning the 

child to the original placement is substantially likely to result in injury to the child or to 

others. 

Whenever a parent or charter school files a due process complaint to request such a 

hearing, a hearing must be held that meets the requirements described under the headings 

Due Process Complaint Procedures, Hearings on Due Process Complaints, except as 

follows: 

1. The SEA must arrange for an expedited due process hearing, which must 

occur within 20 school days of the date the hearing is filed and must result 

in a determination within 10 school days after the hearing. 



 

 73 

2. Unless the parents and the Charter School  agree in writing to waive the 

meeting, or agree to use mediation, a resolution meeting must occur within 

7 calendar days of receiving notice of the due process complaint. The 

hearing may proceed unless the matter has been resolved to the 

satisfaction of both parties within 15 calendar days of receipt of the due 

process complaint. 

A party may appeal the decision in an expedited due process hearing in the same way as 

they may for decisions in other due process hearings. 

When, as described above, the parent or Charter School has filed a due process complaint 

related to disciplinary matters, the child must (unless the parent and the State Educational 

Agency or Charter School agree otherwise) remain in the interim alternative educational 

setting pending the decision of the hearing officer, or until the expiration of the time 

period of removal as provided for and described under the heading Authority of School 

Personnel, whichever occurs first. 

Special Rules for Students with Intellectual Disability (MR) 

The disciplinary removal of a child with mental retardation attending a charter school for 

any amount of time is considered a change in placement and requires a NOREP/prior 

written notice (if the disciplinary event does not involve drugs, weapons and/or serious 

bodily injury). A removal from school is not a change in placement for a child who is 

identified with mental retardation when the disciplinary event involves weapons, drugs, 

and/or serious bodily injury. 

According to certain assurances the Commonwealth entered into related to the PARC 

consent decree, a charter school may suspend on a limited basis a student with mental 

retardation who presents a danger to himself or others upon application and approval by 

the Bureau of Special Education and only to the extent that a student with a disability 

other than mental retardation could be suspended. 

 Protections For Children Not Yet Eligible For Special Education and Related 

Services  

1. General 

If a child has not been determined eligible for special education and related services and 

violates a code of student conduct, but Charter School had knowledge (as determined 

below) before the behavior that brought about the disciplinary action occurred, that the 

child was a child with a disability, then the child may assert any of the protections 

described in this notice. 

2. Basis of knowledge for disciplinary matters 

A charter school must be deemed to have knowledge that a child is a child with a 

disability if, before the behavior that brought about the disciplinary action 

occurred: 
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a. The parent of the child expressed concern in writing that the child is in 

need of special education and related services to supervisory or 

administrative personnel, or a teacher of the child; 

b. The parent requested an evaluation related to eligibility for special 

education and related services under Part B of the IDEA; or 

c. The child’s teacher, or other Charter School personnel expressed specific 

concerns about a pattern of behavior demonstrated by the child directly to 

Charter School’s director of special education or to other supervisory 

personnel of the Charter School. 

3. Exception 

A charter school would not be deemed to have such knowledge if: 

a. The child’s parent has not allowed an evaluation of the child or refused 

special education services; or 

b. The child has been evaluated and determined to not be a child with a 

disability under Part B of the IDEA. 

 

4. Conditions that apply if there is no basis of knowledge 

If prior to taking disciplinary measures against the child, a charter school does not have 

knowledge that a child is a child with a disability, as described above under the sub-

headings Basis of knowledge for disciplinary matters and Exception, the child may be 

subjected to the disciplinary measures that are applied to children without disabilities 

who engaged in comparable behaviors. 

However, if a request is made for an evaluation of a child during the time period in which 

the child is subjected to disciplinary measures, the evaluation must be conducted in an 

expedited manner. 

Until the evaluation is completed, the child remains in the educational placement 

determined by school authorities, which can include suspension or expulsion without 

educational services. If the child is determined to be a child with a disability, taking into 

consideration information from the evaluation conducted by Charter School, and 

information provided by the parents, Charter School must provide special education and 

related services in accordance with Part B of the IDEA, including the disciplinary 

requirements described above. 

REFERRAL TO AND ACTION BY LAW ENFORCEMENT AND 

JUDICIAL AUTHORITIES  

1. The state and federal regulations do not: 

a. Prohibit an agency from reporting a crime committed by a child with a 

disability to appropriate authorities; or 
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b. Prevent State law enforcement and judicial authorities from exercising 

their responsibilities with regard to the application of Federal and State 

law to crimes committed by a child with a disability. 

Subsequent to a referral to law enforcement, an updated functional behavior assessment 

and positive behavior support plan are required. 

2. Transmittal of records 

If a charter school reports a crime committed by a child with a disability, the charter 

school:  must ensure that copies of the child’s special education and disciplinary records 

are transmitted for consideration by the authorities to whom the agency reports the crime; 

and may transmit copies of the child’s special education and disciplinary records only to 

the extent permitted by FERPA.  

NON-DISCRIMINATION 

 Pa Cyber Charter School shall not discriminate in its discipline policies or 

practices on the basis of intellectual ability, status as a person with a disability, 

proficiency in the English language or any other basis that would be illegal under 

applicable state and/or federal laws. 

PROCEDURAL SAFEGUARDS 

Procedural safeguards are the formality requirements of the IDEA that are designed to 

afford parents and guardians of children with disabilities meaningful involvement in the 

education placement of their children. 

The IDEA identifies a list of procedural safeguard protections: 

• An opportunity for parents to examine records, participate in meetings and obtain an 

independent educational evaluation. 

• Procedures to protect the rights of the child when the parents are not known, cannot be 

located, or if the child is a ward of the state. 

• Prior written notice whenever the district proposes (or refuses) to initiate or change the 

identification, evaluation of educational placement of the child, or the provision of FAPE. 

• Procedures designed to ensure that notices are in the native language of the parents, 

unless not feasible to do so. 

• An opportunity for mediation. 
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• An opportunity for any party to present a complaint. 

• Procedures that require either party (or party’s attorney) to provide a due process 

complaint notice. 

The LEA must provide parents with a copy of the Procedural Safeguards: 

• at each annual review meeting; 

• upon initial referral or parent request for evaluation; 

• upon receipt of the first State complaint and upon receipt of the first due process 

complaint in a school year; 

• on the date the decision is made that a student’s suspension constitutes a change in 

placement (i.e., more than 10 consecutive school days; more than 15 cumulative school 

days; or series of suspensions constitutes a pattern of suspension); and 

• upon request by a parent. 

Defined:  Parent/Legal Guardian/Surrogate Parent 

Parent 

• Natural or adoptive parent/guardian generally authorized to act as the child’s parent, or 

authorized to make educational decisions for the child (but not the State if the child is a 

ward of the state); 

• Individual acting in the place of a biological or adoptive parent (including a 

grandparent, 

stepparent, or other relative) with whom a child lives; 

• An individual who is legally responsible for the child’s welfare; or 

• Surrogate parent appointed in accordance with the procedures below. 

Authorized unless evidence to the contrary 

Except as provided below, the biological or adoptive parent, when attempting to act as 

the parent and when more than one party is qualified to act as a parent, must be presumed 
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to be the parent unless the school has been provided with evidence that there is a current 

protective order altering a parent’s access or a court order terminating a parent’s rights to 

make educational decisions for his/her child. 

Judicial decree or order 

If a judicial decree or order identifies a specific person to act as the parent of a student or 

to make educational decisions on his/her behalf, that individual is considered to be the 

parent. 

Surrogate Parent 

• The person who assumes all rights, duties and responsibilities of the child’s parent by 

virtual of voluntary or court appointed status. 

Foster Parents 

A foster parent can attend an IEP Team meeting but cannot sign-off on the IEP unless 

the Director of Special Education approves the appointment of the foster parent as a  

surrogate. 

When required 

The LEA must request the appointment of a surrogate parent: 

- when the child’s parent or guardian cannot be located and there is documentation 

that the parent’s whereabouts are unknown or that they are unavailable; 

- when a child is a ward of the state. This term refers to a child assigned by court 

order to the custody of a public agency or public official. 

- when the Department of Human Services has terminated parental rights. In this 

case, the surrogate parent may be appointed by the judge overseeing the child’s 

case, provided the surrogate meets the requirements. A termination of parental 

rights means that a court of competent jurisdiction has taken away the parent’s 
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rights to make any decisions concerning the child’s education and/or upbringing. 

Criteria for selection of surrogate parents 

Pa Cyber may select a surrogate parent that meets the following criteria. The 

person 

- is not an employee of PDE, Pa Cyber or any other agency that is 

involved in the education of care of the student; 

- has no personal or professional interest that conflicts with the interest of the 

student the surrogate parent would represent; and 

- Otherwise is qualified to be a surrogate parent and is not an employee of an 

agency solely because (s)he is paid by the agency to serve as a surrogate parent. 

Unaccompanied homeless youth 

In the case of a student who is an unaccompanied homeless youth, appropriate staff of 

emergency shelters, transitional shelters, independent living programs, and street 

outreach programs may be appointed as temporary surrogate parents until a surrogate 

parent can be appointed that meets all of the criteria for the selection of a surrogate 

parent. 

Surrogate parent rights and responsibilities 

A surrogate parent may represent the student in all matters related to the identification, 

evaluation, and educational placement of the child and the provision of FAPE to the 

student. 

Document efforts to locate parents 

The LEA must document his/her reasonable efforts to locate the student’s 

parent, including phone calls, letters, certified letters and visits to parents’ last known 

address. To request appointment of a surrogate for a student, complete the three 
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Surrogate Parent Referral forms.  

Notice of transfer of parental rights 

Beginning not later than one year before the student turns 21 years of age (age of 

majority under State law) the IEP must include a statement that the parent has been 

informed of his/her rights under IDEA, if any, that will transfer to the student upon 

reaching the age of majority. 

 




































































































































	2010 SOFIs for Current PA Cyber Board Members
	2011 SOFIs for Current PA Cyber Board Members
	2012 SOFIs for Current PA Cyber Board Members
	2013 SOFIs for Current PA Cyber Board Members
	Attachment_28_PA Cyber Student Handbook.pdf
	Main Office
	652 Midland Avenue

	All books and course materials are the property of PA Cyber.  The school will ship the necessary materials that are needed for their courses.  Students/parents are responsible for the replacement costs of any lost or damaged books or materials.  If th...
	Excused/Unexcused Absence
	Consecutive Unexcused Absences
	Pursuant to Chapter 11.24 of Title 22 of the Pennsylvania Code:
	Students whose names are on the active membership roll, who are at anytime in the school term absent from school for 10 consecutive school days, shall thereafter be removed from the active membership roll unless one of the following occurs:
	(1)  PA Cyber has been provided with evidence that the absence may be legally excused.
	(2)  Compulsory attendance prosecution has been or is being pursued.
	In the event that a student is approaching ten consecutive unexcused absences, PA Cyber will inform the student and his or her parents, in writing, that the student is approaching the ten day threshold in an effort to motivate the student to improve a...
	PA Cyber shall report to the student’s school district of residence when a student of compulsory age has accrued 3 or more days of unexcused absences.  It is the responsibility of the resident school district to enforce the compulsory attendance laws ...
	Parent Conference
	Availability of Teachers/Staff
	Regular Contact
	Daily Computer Activity
	ADMISSION/ENROLLMENT
	Application Process:
	Intake Process:
	Required Documentation:
	Release of Records
	Unofficial Transcripts
	Official Transcripts
	Change of Address
	Technology
	Support
	 Technical Support will be provided to all PA Cyber students for the computer system, printer, software, email, and Internet access if provided by PA Cyber.
	Computer Set-Up
	Replacement Equipment
	Acceptable Use Policy
	ARB
	Administrative Review Board, Remediation &Truancy Elimination Plan
	Introduction
	PA Cyber will make every effort to keep its students motivated and committed to their education.  The Administrative Review Board (ARB) gathers information on students who are: truant; tardy; and, who are engaging in other unexcused attendance violati...
	To the extent practical given the situation and circumstances, the ARB will work with the student and his/her parent(s) or guardian(s) in an effort to aid the student’s success and to attempt to minimize or eliminate the truancy, attendance issues, vi...
	PA Cyber reserves the right to address a student’s unwillingness and/or failure to maintain communications with PA Cyber, truancy, tardiness, and other attendance violations at any step in the process based upon the specific situation, its severity, t...
	Truancy
	Additionally, PA Cyber shall report to the student’s school district of residence when a student has accrued 3 or more days of unexcused absences.  It is the responsibility of the resident school district to enforce the compulsory attendance laws in a...
	ARB Remediation Procedure
	PA Cyber is committed to providing appropriate due process to students faced with removal from roll based on Chapter 12 of Title 22 of the Pennsylvania Code and PA Cyber policy.  Except for those students withdrawn for 10 consecutive, unexcused absenc...
	Formal Hearings
	A formal hearing is required in all removal actions except for those removed pursuant to Chapter 11.24 of Title 22 of the Pennsylvania Code for ten (10) consecutive, unexcused absences. This hearing may be held before the governing board or an authori...
	(1)  Notification of the charges shall be sent to the student’s parents or guardians by certified mail.
	(2)  At least 3 days’ notice of the time and place of the hearing shall be given. A copy of this policy, notice that legal counsel may represent the student and hearing procedures shall be included with the hearing notice. A student may request the...
	(3)  The hearing shall be held in private unless the student or parent requests a public hearing.
	(4)  The student may be represented by counsel, at the expense of the parents or guardians, and may have a parent or guardian attend the hearing.
	(5)  The student has the right to be presented with the names of witnesses against the student, and copies of the statements and affidavits of those witnesses.
	(6)  The student has the right to request that the witnesses appear in person and answer questions or be cross-examined.
	(7)  The student has the right to testify and present witnesses on his own behalf.
	(8)  A written or audio record shall be kept of the hearing. The student is entitled, at the student’s expense, to a copy. A copy shall be provided at no cost to a student who is indigent.
	(9)  The proceeding shall be held within 15 school days of the notification of charges, unless mutually agreed to by both parties. A hearing may be delayed for any of the following reasons, in which case the hearing shall be held as soon as reasona...
	(i)   Laboratory reports are needed from law enforcement agencies.
	(ii)   Evaluations or other court or administrative proceedings are pending due to a student invoking his   rights under the Individuals With Disabilities Education Act (20 U.S.C.A. § §  1400—1482).
	(iii)   In cases in juvenile or criminal court involving sexual assault or serious bodily injury, delay is necessary due to the condition or best interests of the victim.
	(10)  Notice of a right to appeal the results of the hearing shall be provided to the student with the expulsion decision
	Special Education Students and Students with Disabilities
	Notwithstanding the foregoing, procedures that might result in removal of special education students and students thought-to-be eligible for special education, as those terms are set forth at 22 Pa. Code Chapter 711 and applicable state and federal la...
	Notwithstanding the foregoing, students with disabilities who are eligible for Section 504 services pursuant to applicable state and federal laws and regulations, including applicable provisions of Section 504 of the Rehabilitation Act and Chapter 711...
	Parents and guardians of students with disabilities are directed to the Procedural Safeguards Notice available on the school’s website and by contacting, the school’s Director of Special Education.
	Students should remember that when they are on a field trip or in any other public place in a school-  related capacity, they are representatives of the PA Cyber community. They should conduct themselves in an appropriate manner at all times, as their...
	Overnight/Extended Field Trips
	Overnight trips must be approved by the PA Cyber School Board of Trustees.  The Club Advisor or Sponsor will submit a completed “Field Trip Request for Overnight/Extended Field Trips” form to the Senior Administrator or his/her designee for initial ap...
	Students on field trips remain under the supervision and responsibility of this Board and are subject to its rules and regulations throughout the duration of the trip, even when a parent or guardian is present.  These trips shall be governed by guidel...
	Students may be required to assume all or part of the costs for travel and attendance at co-curricular or extra-curricular events and trips.

	Student Work Policy
	Work Permits
	Work Credit
	Work Limits

	Non-discrimination
	Title IX Statement

	Attachment_27_ Enrollment Policy and Withdrawal Notice.pdf
	THE PENNSYLVANIA CYBER CHARTER SCHOOL
	ENROLLMENT POLICY
	Purpose
	Entitlement to Education
	Required Enrollment Documentation
	A) Proof of the child's age
	B) Immunizations required by law
	C) Proof of residency
	D) Parent Registration  Statement
	E) Home Language Survey
	Foster  Students and Students Living in Institutions
	Emancipated Minors
	Homeless Students


	Attachment_26_ Truancy Elimination Plan and Notification Letters.pdf
	Truancy Elimination Plan Information
	TEP
	Absence Email Notification Script
	Truancy Notice to School District of Residence (1)
	10 Consecutive Unexcused Absence Letter To Family
	10 Consecutive-Removal From School Letter
	Third Unlawful Absence revised (1)
	Third Unlawful Absence (sent via certified mail and return receipt requested)
	OFFICIAL NOTICE OF CHILD’S ILLEGAL ABSENCE
	(Enclosures: Law)



