
Bureau of Special Education 
Division of Monitoring and Improvement – West 

 
Division Chief, Jean B. Inskip (717) 783-6922 

Clerical Supervisor II, Robert Daldo (717) 610-1224 
Clerk Typist III, Sandra Williams (717) 772-2647 

 
 

 
Function                  Contact               Phone Number 
 
Manage Regional Cyclical Monitoring   Marie Held, IUs 1 & 2   (724) 348-5873 

Tyann Neal, IU 3   (412) 851-0419 

Cortney Verner, IU 3    (412) 823-6058 

Nancy Stanley, IUs 4 & 27 (724) 654-6825 

Sandra Zeleznik , IU 5 & 6  (412) 278-0259 

Connie McBroom, IUs 7 & 28 (724) 694-1307 

Roxanne Oswald, IU 8  (814) 643-4121 

 
Complaint Specialist    Amy DeLuca   (724) 736-4463 

    
 
Developmental Disabilities Council  Keith Focht   (717) 783-6921 
 
Education Benefits Review   Jean Inskip   (717) 783-6922 
   
Statewide School District   Jean Inskip   (717) 783-6922 
Special Education Plan 
 
Standards Aligned Systems:   Jean Inskip   (717) 783-6922 
Parent Engagement Committee 
 
State Task Force for Right to Education  Keith Focht   (717) 783-6921 
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